[okymeHT npegocTtasneH KoHcynbTaHTl1a0C

NMPABUTE/IbCTBO JIEHUHIPALCKOW OBJIACTU

NOCTAHOBJIEHUE
oT 22 pekabps 2017 r. N 606

OB YTBEPXXAEHUN NOPAAKOB NMPEAOCTABJIEHNA COLIMAJIbHBIX YCIYT
NMOCTABLLMKAMMU COLIMAJIbHBIX YCIYT B IEHUHIPALCKOW OBNIACTU

B cootBetctBUM ¢ PepepanbHbiM 3aKOHOM OT 28 aekabpsi 2013 roga N 442-®3 "O6 ocHoBax
coumMansHoro obcnyxmeaHma rpaxkaaH B Poccuinckon ®degepaumnn’, o61actHbIM 3akoHOM OT 30 OKTA6pA
2014 ropa N 72-03 "O coumasbHOM 06CAYXXMBaHUM TpakgaH B JleHMHrpaackon obnactn”
MpaBuTeNbCTBO JIEHUHIPaACKOM 061aCTN NOCTAaHOBASET:

1. YtBepauTtb [lopsgok npefocTaBfieHUs CcoumasbHbIX  YCAYr B CTalMOHapHon d¢opme
MoCTaBLWMKaMN  COLUManbHbIX ycayr B JIeHMHrpafackoi o651acTM cornacHo npuaoxenuwo 1 (He
npusoamuTcs).

2. YtBepautb [MoOpsAoK nNpeaocTaBAeHMs COUMafbHbIX YCAYr B MOAycTaLuMoHapHoi ¢opme
NoCTaBLWMKaMN  COLMANbHbBIX YCcayr B JIeHUHrpafAckoi o06/1acTM COrnacHO MNpUaoXKeHuwo 2 (He
npusoauTca).

3. YTBepanThb Mopsaaok npeocTaBieHms CoLmabHbIX YCIYr B popMe CoLmaibHOro o6CayXnsaHus
Ha [O0MYy MOCTaBLMKAMM COLMabHBIX YCIYT B JIEHUHIPAACKON 061aCTM COrIacHO MpuioskeHuto 3 (He
npusoamuTcs).

4. MNpu3HaTtb YTPaTMBLLUNUMM CUNY:

nocrtaHoBaeHue [MpaBuTenbcTBa JleHUHrpaackon obnactu oT 9 gekabps 2014 roga N 579 "O6
YTBEP)KIAEHMM MOPSAAKOB MPeAoCTaBAEHUss COUMabHbIX YCAYr MOCTaBLIMKAMKM COLMAJBHBIX YCAyr B
NeHunHrpaackon obnactn";

nocrtaHoBaeHue [lMpaButenbctsa JleHMHrpaackon obnactn ot 18 aerycta 2016 roga N 312 "O
BHECEHUN M3MEHEHUI B NOCTaHOBJIeHMe [paBuTenbCTBa JIeHMHrpaackon obsactm ot 9 aekabpsa 2014
rona N 579 "O6 yTBEp)AEHMM MOPSAAKOB MPeAoCTaBAEHUsS COLMANbHbIX YCAYr MOCTaBWMKaMU
coumanbHbIX ycnyr B JIeHMHrpaackom obnactu'.

5. KOHTpO/Ib 33 MCMOJIHEHMEM MOCTAHOBJIEHMA BO3JIOKMTL Ha 3amecTtutens [pepacepatens
MpaButenbcTBa JIeHMHrpaackon 061acTu Mo coumasibHbIM BOMpPOCaMm.

l'ybepHaTOp
NeHunHrpaackoi obnactm
A.po3aeHKo
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YTBEPXKJEH
nocTaHoBieHHeM [IpaBuTeabcTBa
JlenuHrpaackoii obaactu
ot 22 nekabps 2017 ropa Ne 606

(npunoxenue 3)

T[OPAAOK
NPEeIOCTABNEHHS COLMANBHBIX YCIYT B hOpMe COLIMATIBHOTO 00CTyKUBaHUS
Ha JOMY ITOCTaBIIUKaMH COLUABHBIX YCIyT B JIeHunrpaackoit obnactu

1. O61He MonoXeHus

1.1. Hacrosmmii Ilopsamox ycTaHaBnuBaeT TIpaBUIa [IPENOCTABIEHHUS
COLHMAJIBHBIX YCIYr TIOCTaBIIHKaMH COITHAIBHBIX YCIyr B JleHHHrpaackoi
obnactH B GopMe COMHATBHOTO O0CTYKMBAHHS HA IOMY.

1.2. CounansHoe obcinyxuBaHHe Ha IOMY OCYIIECTBISETCS MOCPEACTBOM
NPEeJOCTaBICHUA TIpaXKJaHaM, MPU3HAHHBIM HYXKIAIOUIMMHCA B COUHATBHOM
00CIyKMBaHHHU, COUUANBHBIX YCIYT, BXOISIINX B IepedeHb COUUAIBHBIX YCIYT,
NIPeAOCTaBIAEMbIX ITOCTABIIMKAMHU COLMAIBHBIX YCIIYT, YTBEPKIEHHBIH 3aKOHOM
JlennHrpanckoil o61acTH, B COOTBETCTBHH C HHAMBUAYAILHOH IIpOTpPaMMOi
IIPENOCTaBICHUA COLMANBHBIX ycryT (nanee — UIMICY), B memsax yay4ineHHs
YCIOBHH UX XH3HENCATENILHOCTH.

2. HaumeHOBaHUS M CT@HAAPTHI COLIMANBHEBIX YCIYT

HayrMeHOBaHUA U CTaHAApTBl COUMAIBHBIX YCIYTI B (OpME COLHAILHOTO
oOcIyXHBaHUS Ha JOMY, NPEJOCTABISEMBIX IIOCTABIIMKAMU COLMANBHBIX YCIYT
B JleHunrpaackoil o0sacTd, TNIpeACTaBIeHbl B MNPHIOKEHHAX | u 2
K HacTosmeMy [Topsanky.

3. IlpaBuna npeJOCTABICHUS COMUANIBHBIX YCIYT B QOPME COLMAIBHOIO
obciy’KHBaHHs Ha oMy GecruiaTHO au00 3a IIATY WK YaCTHYHYIO [UIATY

3.1. CompaneHele ycIyrd B GopMe COIMANBHOTO OOCTYKHBaHHUS Ha IOMY
IpefoCTaBIATCS OecIaTHO, 3a IJIATY WIH YaCTHYHYIO IUIaTy.

3.2. Pewuenue 06 ycnosusax (6ecriiaTHO, 3a IJIATy WJIM YaCTHYHYIO MJIATY)
OKa3aHHs COIMANBHBIX YCJIYr B (POpME COLMANBHOIO OOCIYXHUBAaHHS HA JOMY
NPHHUMAETCS TIOCTABIIMKOM COIHATBHBIX YCIYT HA OCHOBAHHH NMPeENCTABISEMBIX
NoJy4daTeneM COLMalIbHBIX YCIOyr (IpeAcTaBUTeNeM) MOKYMEHTOB C YYETOM
KaTeropuy IMONyJyaTeNns COLMANBHBIX YCAyr, CpefHEeAylIeBOro A0X0ja
IIOJIy4aTeNs COLMANbHBIX YCIYr, MpeleNbHOM BeIHYUHBI CpeJHEeNyIIEBOTO
A0X0Aa ANA TIPEJOCTaBIEHHs COHUAJIBHBIX YCIyr OECITATHO, YCTAHOBIEHHOI'O
B JIeHHHTpancKol 06macTH, a Takxe TapudOB Ha COLIMATIBHEIE YCITYIH.
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3.3. Kareropuu rpax[aH, KOTOPBIM COHU&IBHBIE YCIyrm B ¢opMe
COLMATIBHOrO oOCIy)KMBaHWs Ha JOMY [pefocTamBigiorcs  OecmiaTHo,
yTBEPKICHEI 3aKkOHOM JleHuHIrpaackoi obnact.

VIHBIM moOmydaTensM COLMANIBHBIX YCIYT COLIMATbHBIE YCIYTH B (QopMe
COLMAJIBHOTO OOCIYXHBaHUs Ha JOMY IMpPEJOCTaBISIOTCA OeclIaTHO B TOM
cIydae, €clid Ha JaTy oOpaleHHs cpefHedyILUeBOH JoXoj Nolyvareins
COLUHANBHBIX YCIyr HWXKe IpeleNbHOH BEIHYMHBI HIH paBeH IpedeibHOH
BENIMYMHE CpeJHEeAYIIEBOIO J0X0Aa [ INPeAOCTABICHUS COLMANBHBIX YCAYT
OecruiaTHO, YCTaHOBJIEHHOM 3akoHOM JIeHUHIpacKOH 00IaCTH.

3.4. Pacder cpeaHeaylwleBOro JOXoJa B OTHOLUEHHH I10JIy4YaTens
COIHAJNIBHBIX YCIYT, 334 HCKIIOYeHHeM JIHL, YKa3aHHbIX B ab3alle NepBoM
nyHkta 3.3 mactosmero Ilopanka, npousBoguTcs Ha jary oOpalleHHs 3a
MPEIOCTABIICHHEM COIHAIBHBIX YCIYyr M OCYWIECTBISIETCS Ha OCHOBaHWH
HOKyMeHTOB (CBeAeHHH) O COCTaBe CEMbH, HATHYMH (OTCYTCTBMHM) JOXOJOB
YJIIEHOB CEMbU HJIH OMHOKO MPOXUBAIONIETO IPaXKIaHMHA ¥ NPUHAICKAIEM HM
(eMy) UMyIHIeCTBe Ha NpaBe COOCTBEHHOCTH.

3.5. PasMep exxeMecIUHOH MNIaThl 3a MPeNOCTaBASHUE COLHAJIBHBIX YCIYT
Ha JOMY OINpEeACIseTcs B COOTBETCTBMM C IIOPAAKOM, YTBEP)KICHHBIM
[TpaBuTenscTBOM JleHUHrpancKkoi 00JacTH, Ha OCHOBE TapH(OB Ha COLUAIBbHEIE
YyCIyrd, HO HE MOXET HpeBbIaTh 50 NPOLIEHTOB PasHHULBl MEXAY BEIMYHHOMN
CpeHeyLIEBOTO [0XO0Ja IOoNydaTess COLUAJBHOW YCIYrH M IpenenbHOH
BEIUYMHON CpegHEOYLIEBOrO AOXOMAa IS TIpeJOCTABICHHS COLMANBHBIX YCIYT
GecniaTHO, ycTaHOBIeHHOro B JIeHHMHrpajackoM oO0macTH Aas OCHOBHBIX
COLMalIbHO-IeMOrpapuecKX rpyI HaceleHHs.

3.6. Pemenne 06 oka3zaHWU COHMANBHBIX YCIYT 3a IUIATY WIH YaCTHYHYIO
IUIaTy, a TaKXKe pasMep IUIaThl 33 IIPpefOCTaBICHHE COLMAJBHBIX YCIYyTr
IIEPECMATPHUBAIOTCS NOCTABIUMKOM COLMAJBHBIX YCIYyr TIpH  H3MEHEHHH
CpeNHEINYLIEBOrO HOXOAa [ONMydaTeNns CONHaNbHBIX  YCIYL, a TakKXe
IIpH U3MEHEHNH Tapu(OB Ha COLMAIBHBIE YCITYTH.

3.7. Tlony4yaTenu COLHANBHEIX YCIYT, 33a MCKIIOYEHUEM JIML, YKa3aHHBIX
B myukTe 3.3 mactosmero [lopsnka, obs3ansl He mo3aHee 30 mHelt co AHA
H3MEHEHHA pa3Mepa CpeNHeAYyIIEBOro JI0X0Aa B IMHCEMEHHOH dhopMe YBeIOMUTE
MOCTABIIMKA COLIMAIBHBIX YCIYr 00 M3MEHEHHH pasMepa CpelHeAyIIeBOro
JI0X0Aa C TNPUJIOXKEHHEM JIOKYMEHTOB, MOJATBEPKIAIOLINUX (aKT H3MEHEeHMS
pasMepa CpeAHeAyLIEBOro J0X0[a MoydaTels COLUUalbHBIX ycayr. IlocTaBHIHK
COLUMANBHBIX YCIYr B Te4eHHe IATH pabouWx [OHEH CO [OHA [OJy4YeHHsd
yBeJJOMJIGHHSI TOJy4YaTels COIMANbHBIX YCIyr 00 HW3MeHeHHH pa3Mepa
CpelHeIyLIEeBOro JOXOAa NPUHUMAET pelieHue 00 M3MEHEHHH YCIOBHH OIUIATHI
COLMAIIBHBIX YCIIYT.

O0 wusMeHeHMHM pa3Mepa MNaThl 3a COLUWANBHBIE YCIYI'H I10CTaBLUUK
COLIMAJIbHBIX YCIYr' YBEAOMIISET MOIy4aTeNsd COLHAIBHBIX YCIYr B NMUCbMEHHOH
dopMe B TeueHHe NATH pabouymux AHEH co JHA MPUHSATHS pelleHHs 00 H3MEeHeHHH
pasMepa IIaThl 3a COLMANbHBIE YCIYIH, B TOM YHCIE€ B CBA3M C W3MEHEHHUEM
TapH(pOB Ha COLHANBHBIC YCIYTH.
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IlepepacueT 1uiaThl 3a NpeJOCTABIEHHE COLUAIbHBIX YCIYT IIPOU3BONHUTCA
C Mecsdlla, CIEOYIOIIero 3a MeEcHlleM, B KOTOPOM HacTYINUIH OOCTOATENLCTBA,
BIMAIONIHE Ha W3MEHEHHE pa3Mepa CpefHEeAyLICBOro JAOX0J4a MNojIydaTens
COLIMAJIBHBIX YCIYT,

3.8. IlocTaBIMKH COLMANBHBIX YCIYI' BIIpaBe MPedOCTAaBILITh I'pakIaHam
IO HMX JKEJNAHWIO, BRIPOXEHHOMY B IMCHMEHHOH WM 3JEeKTpOHHOH Qopme,
JOTIONIHUTENBHEIE COLIMANBHBIE YCIYTH CBepX 00BeMOB, YCTaHOBJIEHHBIX
UITIICY, 3a muaty.

4. TpeboBaHuA K NeSITEIBHOCTH NMOCTABIIMKA COUUANIBHBIX YCIYT
B opmMe colanbHOTO OOCITy)KMBaHUS Ha JOMY

4.1. TlocTaBIMKM COLMAaNbHBIX YCIYr 00sA3aHBl OCYIIECTBIATH CBOKO
JEeATENBHOCTh B COOTBeTCTBUH ¢ PenmepansHeiM 3akoHOM oT 28 npexabpsd
2013 roma Ne 442-®3 "OO ocCHOBax COLHMANBHOIO OOCITYXXHBaHHSA TIpaxAaH
B Poccuiickoii @enepanun”, npyrumu ¢erepalbHbIMUA 3aKOHAMH, OOJIACTHHIMU
3aKOHAaMH M HHBIMM HOPMATHBHBIMH TIPABOBBIMH aKTaMH JIeHWHIpaICcKOH
06J1acTH, peryIupyIonMMHy COLIMAlIbHOE 00CTY )KUBAHHE.

4,2, TpeGoBaHus K JEATENBHOCTH IIOCTABIIMKOB COUHMANBHBIX YCIYT
BKJTIOYAIOT B cels:

4.2.1, TlpenocraBneHue OeclIaTHO H B AOCTYNHOH (opMe monaydarensaM
COLMAJIBHBIX YCIYI WJIM HMX 3aKOHHBIM TNpPEACTAaBUTENSAM HHQOpPMALHH 00 HX
npaBax M OOS3aHHOCTAX, O BHAAX COLMAIBHBIX YCIYI, CpOKaX, IOpsAIKe
H YCIOBHAX UX NpPEJOCTABICHUA, O Tapudax Ha ITH YCIYTH B 00 UX CTOHMOCTH
JUIA TONy4aTellss COLMANBHBIX YCIYr 1Iu00 O BO3MOXXHOCTH [OJYYaTk HX
GecuiaTHo.

4.2.2. ObecnedyeHue JOCTYNHOCTH MHBAJIMAAM UM APYrUM JIHLaM
C  y4eToM OTpaHMYEeHHH  HX  JKU3HEAEATENBHOCTH  OpTraHH3allui,
TIPeJOCTABIAIONIMK COLMANbHBIE YCIYTH B (JOpME COLUMANIBHOIO OOCITY>KUBAaHUS
Ha JOMy:

BO3MOXHOCTb OecIpenaTCTBEHHOTIO BX0Ja B OpraHu3alyH,
NpeJOCTABIAIONIHE COLMANIBHBIE YCIYTH, H BEIXONA U3 HUX;

HaJJieXKalllee pa3MelicHHe oOOpyHoBaHHMA H HocHTelel HMHQOpMAaLHUH,
HeoOxomumoi 1y obecrieyeHUs OeCTpelsSTCTBEHHOIO JOCTyNa HHBAIU/OB
K OpraHu3alufaM, NPSAOCTABIAIOIMM COUMAIBHBIC YCIYTH, H YCIyTaM ¢ Y4eTOM
OrpaHHYeHUH UX )KU3HEAEATSILHOCTH, B TOM YHCIe AyOIUpoBaHHe HeOOXOnUMOI
VIS TONyYeHWS YCIYIM 3BYKOBOM W 3pHUTENBHON WH$pOpMaLWu, a TaKxe
HaANmKCeH, 3HAaKOB M WHOM TEKCTOBOM M rpadu4veckodl MHGOpMaldM 3HAKAMH,
BBIITOJIHEHHBIMH pelnbehHO-TOYeYHbIM IIpudTOM bpaiing H Ha KOHTPAaCTHOM
done;

obecneyeHne AOMYCKa K OpraHU3allisaM, NMPEAOCTaBISOIMM COLUATLHEIE
YCIIYTH, B KOTOPBIX TPEIOCTaBIAIOTCS YCIYTH, COOaKU-IIPOBOIHHKA PH HATHYUH
JOKYMEHTa, TOATBEPXKAAIOLIEro €€ chenuaisHoe oOOy4YeHHe, BBIIAHHOTO
mo ¢opMe H B MNOpSAAKE, YTBEPKISHHBIX NpHKa3oM MuHHCTepcTBa Tpyda
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W conmanpHo# 3amuTel Poccuiickoii ®enepariu ot 22 uroHg 2015 roga Ne 386H
"O6 yrBepKOEHUH (oOpMbl AOKYMEHTa, NOATBEPXKIAIOIIETO CIENHATBHOE
obyueHre COOAKH-TIPOBOIHUKA, U MOPsAKA €ro BhlJaYu";

00OpyZOBaHNE Ha IPWIEralOLNX K OPraHW3alMsM, NpEeJOCTaBJIAIOIIUM
COITMANbHEIE YCIYId, TEPPHUTOPHAX MeCT Ui NapKOBKM aBTOTPAHCIOPTHHIX
CpeJICTB HHBAJIUJIOB.

4.2.3. YKOMIUIEKTOBAaHHOCTh KaJpaMH B COOTBETCTBHM CO INTATHBIM
paclucaHueM, HMEIOIIUMH COOTBETCTBYIOIEE oOpa3oBaHHe, KBaJIM(HUKALHIO,
npodeCCHOHANBHYIO MOATrOTOBKY, OONajalomMMU 3HaHMAMH U OIBITOM,
HeOOXOIMMBIMH JJIA BBITIOJTHEHHS BO3JIOXKEHHBIX 00SI3aHHOCTEH;

coOmoaeHne KOH(QHICHIMANRHOCTH B pabore ¢  MOIy4aTeaaMu
COLIMANBHBIX YCIIYT, TYMaHHOTO OTHOIISHUS M YBaXX€HHA YECTH U JOCTOMHCTBA
NoJIyJaTens yCiyT.

4.2.4. ObecnedyeHHe OTKPHITOCTH AEATEIBHOCTH MOCTABIIMKA COLIHANBHBIX
YCIYT IMOCPEeACTBOM CO3JaHHA OOIIENOCTYNHBIX HH(OPMAIHOHHBIX pECYPCOB,
colepXalmMx MHPOPMAIMIO O AEATENBHOCTH IOCTaBIIMKA COIHANBHBIX YCIYT,
JIOCTYNIa K JaHHBEIM pecypcaM IOCPEACTBOM pa3MellleHHs Ha MH(OPMALHOHHBIX
CTEHJAX B 3JaHUAX (IIOMENIEHHAX) MOCTAaBLIMKA COLHAIBHEBIX YCIIYT, B CpeACTBaX
MaccoBoit HHGpoOpMaLMH, B HH(OPMaNHOHHO-TENEKOMMYHHUKALIHOHHONH CETH
"UuTepHeT", B TOM YHCJIE Ha OGULIHAIEHOM CaifTe MOCTABIIIHKA.

4.2.5. TlpegocraBienne COLMANBHBIX YCIYT IOJYYaTeliM COLMANBHBIX
yernyr (oO0BeM, Ka4ecTBO, CPOKH M YCIIOBHS) B COOTBETCTBHH C TpeOOBaHUAMH
CTaHAAPTOB  COLMANBHBIX  YCIOYT,  MpPeIyCMOTPEHHBIX  IPHIOKEHHAMU
K HacTosmemMy [lopaaky.

5. IlepeyeHb JOKYMEHTOB, HEOOXOIUMBIX ISl IPEIOCTABICHUS
COLMANTBHBIX YCIYT B (hOpMe COLMANLHOTO 00CIyKHBAHUA HA IOMY,

C YKa3aHHeM JOKyMEeHTOB H UH(OpPMallH, KOTOPBIE AOKEH NMPEeICTaBUTh
TIOJTy4aTeNb COUMANBHBIX YCIIYT, H JOKYMEHTOB, KOTOPBIE MOAJIEXKAT
IIPEeCTaBICHUIO B paMKaxX MEXBEIOMCTBEHHOTO HH(POPMAIHOHHOTO

B3aUMOZEUCTBHUS HITH NPEACTABIAITCA [I0Jy4YaTeNIeM COLIHATbHBIX
YCIYT 110 COOCTBEHHON HHHIIMATHBE

5.1. JInsa mpenocTaBleHHS COUMANBHEIX YCIYyr B ¢OopMe COLHMAIbHOIO
o0CITy:KMBaHUSA Ha IOMY COBEPIUEHHOJIETHUE rpakaHe (rpaxkaaHe cTapire 18 ner
(3a  ucKImoueHHeM  poauTeded  (MHBIX  3aKOHHBIX  MPEICTABHUTENEH)
HECOBEPILIEHHONIETHUX AeTeH, eCIU poAuTeny (UHBbIE 3aKOHHBIE NMPEICTABUTEINN)
W (WIH) MX JeTH IpPH3HAHBl HY>KJAIOIMMHCS B COLMAJILHOM OOCIYyKMBaHUM,
rpaXxjaH, MOABEPIIINXCA HAaCHIHI0 B CEeMbE), €CId OHH MNpPU3HAHBI
HYXJAIOIMMHCA B COLMATBHOM 0O0CHyXuBaHHM B (opMe COLHANbHOro
00CITy)XUBaHUS Ha AOMY, HOJDKHBI IIPEACTABHTh OCTABILUKY COLIMANBHBIX YCIIYT:

3agBleHHe O [IIPEeJOCTaBACHHH COUHANBHBIX YycIyr Imo ¢opMe,
YCTAaHOBNEHHOH InprkazoM MuHHUCTEpCTBA Tpyda K COLUMAIBHOH 3alllHTHI
Poccuiickoit @epepanun ot 28 mapra 2014 roma Ne 1591 "OO0 yTBep)aeHUM
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¢opMBI 3aABNEHHUS O IIPeIOCTABICHHH COLMANIBHBIX YCIyr" (nanee — 3asBJEHUE);

UITTICY;

macmnopt rpaxnaaHuHa Poccmiickoit ®Penepauuu WIH HHOH HOKYMEHT,
YIOCTOBEPSIOLIUH JIMYHOCTS IONTYyYaTeNsd COLHANBHEBIX YCIYT,

nacnoptr TrpaxpanuHa Poccuiickoii ®enepauuy HIH HMHOH [JOKYMEHT,
YIOCTOBEPSIOIINH JTUYHOCTh 3aKOHHOIO MJIHM YITOJHOMOYEHHOIO IpPEeCTaBUTENs
HOJNy4YaTeNns COHNUAIBHBIX YCIYT, — B CJIy4ae ecld 3asBJECHHME U JOKYMEHTHI
IIOJAIOTCA 3aKOHHBEIM WM YIOJHOMOYEHHBIM I[IPEACTAaBHTEIEM IIONIy4YaTens
COLIMANbHBIX YCIIYT;

JIOKyMEHT, [IOATBEPXKAAIOIIUI IIOJTHOMOYMSA 3aKOHHOTO
WIH YIOJHOMOYEHHOTO MNpeICTaBUTENs IOoaydaTens COLMAaAbHBIX YCIyr, —
B CiIydae €CIM  3asBlIleHHEe W  JOKyMEHTbl [OJAIOTCA  3aKOHHBIM
WM YIIOTHOMOYEHHbBIM NPeICTaBUTENIEM NI0AyYaTelis CONUANIBHBIX YCIIYT;

JNOKYMEHTBI, TIOATBEPKIAIONINE COCTAB CEMBHU IIOJIy4aTelsl COUUAalIbHBIX
yenyr,;

AHQOpMHpOBaHHOE  JOOpPOBOJBHOE  corjlacie  Ha  MeJUIIHHCKOe
BMEILIATENHCTBO — MPH 3aKJIIOUYECHUH IOTOBOPa HA IIPENOCTAaBIEHHE COLHAIBHOTO
o0CITyKUBaHHS C TIPEIOCTaBIeHUEM CONMAIbHO-MEIUIHUHCKUX YCIIYT;

JIOKYMEHTBI, NOATBEPKJAOLHE JOXOA MPaKAaHHHA;

JOKYMEHThl, TOATBEpXAAIOIIME  COBOKYNHBIH  JOXOJ  COBMECTHO
[IPOXKHUBAIOLINX YIEHOB CEMBH [MONy4yaTeNs COLMAIBHBIX YCIyr (OJHHOKO
MPOXKHUBAIOIIET0  IPaKAaHMHA) B COOTBETCTBMM C  [OCTAaHOBJIEHHEM
IIpaButensctBa Poccuiickoit Menepanuy;

3aKIl0YeHHe BpaueOHOH KOMHCCHUH O CIIOCOOHOCTH K CaMOCTOSITENbHOMY
IIPOXXUBaHUIO — MpH OOpallleHNuH Ipax[aH, [OJMy4aBIIMX COLHAJTbHBIE YCIYrH
B CTallMOHAPHOH (OpMEe B TrOCYJAPCTBEHHBIX CTalHMOHAPHBIX YYPEXKICHUSIX
IICUXOHEBposorudeckoro npoguns JleHunrpaackoii obmact  (namee —
MOJYYaTeNlH COUUANBHBIX YCIYT B paMKaX COLMANbHON UHTErpallim);

JNOKYMEHT, MOATBEeKIAIOIIUN MpaBo Ha OecriaTHOe NpenoCTaBICHHE
COLIMANBHBIX YCIIYT.

5.2. [lnga mpemoCTaBIeHUS COLHANBHBIX YCIyr B (OpMe COLMaILHOIO
0o0CTy)XMBaHMA Ha [JOMY 3aKOHHbIE TIPEACTaBHUTENNH JeTeH-MHBAINIOB —
HECOBEPIIIEHHONETHNX B BO3pacTe OT POXAeHUA OO0 17 JeT BKIIOYMUTENbHO,
HMEIOIINX  3aKiIioveHre  QefepaibHOro  IOCYJapCTBEHHOTO  YHpexAeHHs
MEIUKO-COLIMANbHON OKCHEPTU3Bl O HANMUUM HWHBAJIUAHOCTH, NPU3IHAHHBIX
HYKJAIOMKEMHACS B COLMANRHOM O0CIy)XMBaHMM Ha JoMmy (#anee —
IeTH-HHBAJIUABL), JOMKHBI [IPEICTABHUTH:

3agBICHHE;

UITICY;

nacnopr rpaxunaHuHa Poccuiickoil ®epmepauumn HWIM HHOH OOKYMEHT,
YAOCTOBEPSIOIIMMA JIMYHOCTE MOy4YaTelIA COLUANIBHBIX YCIIYT;

nacnopt rpaxiaanuHa Poccuiickon denepali HWIM HMHOM JOKYMEHT,
YAOCTOBEPAIOIIMN JTHYHOCTh 3aKOHHOTO WIH YIIOJIHOMOUYEHHOrO NpeCTaBHTENS
MOJIy9aTelNi COLHANBHBIX YCIIYT;
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nacnopT rpaxnaHuHa Poccuiickolt Penepanmu HMa¥M HHOM TOKYMEHT,
MOATBEPXKJAIOINE  ITOTHOMOYMS 3aKOHHOI'O  IPEACTaBHTENs  IOJNy4aTelNs
COLIHAIBHBIX YCIIYT;

HHOOPMHPOBaHHOEe  JOOpOBOJNBHOE  COMVIACHE  HAa  MEIHMIMHCKOE
BMEIIATEIBCTBO — [IPH 3AKIIOUEHHH JIOTOBOPA HA TPEeAOCTaBleHHE COLMAIBHOTO
o0CyKHBaHUA € NMPEIOCTABIEHUEM COLMATbHO-MEIUIIMHCKHX YCIIyT.

5.3. JloxyMmeHTH!, HeOOXOAUMBIE AJIS MpEeAOCTaBICHUA COLMAIBHBIX yCIyT
B (opMe coumanpHOro OOCIY)KUBaHHS Ha JIOMY, KOTOpble IOAJIEKAT
NpEeACTaBIeHUI0 B  paMKaX  MEXBEJOMCTBCHHOIO  MH(OPMAaLMOHHOIO
B3aUMOJCHCTBHUSA, OTCYTCTBYIOT.

6. UHble nomoxeuus

6.1. [Ipu npenocraBleHUU COUUATBHBIX YCIYT Ha IOMY MECSL UCUUCTACTCS
KaK KaJleHJapHBIH MecsAl C JaThl 3aKIOYEeHHMs NOroBopa O IMPENOCTABICHHU
COIIHAJIBHBIX YCIIYT OT IIEPBOTO [0 ITOCIEAHEro YHcla BKIIOUMTEIhHO NHO0 Kak
30 kajneHZApHBIX MHEH, TOA HCUYUCIsAETCS Kak KaleHIapHbIM ToA C JAaThl
3aKJIIOYEHUS JOrOBOpa O IMPEJOCTABNCHUU COLHANBHBIX YCIyr Jubo Kak
365 xaneHOapHbIX AHEH.

Cpok neficTBHsS IOroBOpa He MOXKET MpeBHINIATh CPOKa MpeAOoCTaBIeHUS
COLMAJIBHBIX yCIyT, yeTaHoBnenHoro UIITICY.

6.2. dopma H IMOPAAOK BCACHHA IIOCTaBIMHKaMHM COLHANBHBIX YCIYT
OTYETHOCTH IIpH MPeJOCTaBISHUH COLUANBHBIX YCIYT YTBEPKAAIOTCA IIPABOBEIM
aKTOM OTPac/IeBOr0 OpraHa MCIOJHHUTENbHOH BiracTH JleHMHrpaacKoi obnacTy,
yIOJHOMOYEHHOIO Ha pealu3alMii OTACIBHEIX INONMHOMOYHH B  cdepe
COLIMANIBHOIO OOCTYKUBaHHUA.

6.3. Pemenue o 3akmioueHHH (00 oOTKase B 3aKIIOYEHHH) JOTOBOpa
0 NPeJOCTaBICHHH COIMANBHEIX YCIYr B OpME COLHABHOrO O0CTyXUBaHUS
Ha JOMY MEXIY MOCTABILMKOM COLHAJIBHEIX YCIYT M MONy4YaTeNeM COLUANbHBIX
ycnyr (MpeAcTaBUTeNIeM) IPUHUMAETCS B T€YEHUE CYTOK C JaThl NPeACTaBIeHUsS
ImonmyJyateaeM COLWANBHBIX YCAyr TOCTaBIIHKY couuanpHelx ycayr UIIICY
¥ JOKYMEHTOB, HeOOXOIHUMEBIX /IS NPENOCTABICHHS COLMATBHBIX YCAYT B QopMe
COLMAJIBHOTO 06CIyKMBaHHA Ha JIOMY.

[TocTaBIMMK  COIHANBHBIX  YCAYr BIpaBe OTKa3arhk  IOJydaTelto
COLMANBHBIX YCIIYT B IPeAOCTaBISHUH COLMATIBHBIX YCIYT B popMe COLIHANBHOTO
o0CITy’)KMBaHHS Ha JOMY, B TOM YHCJIe BpEMEHHO, B CBS3H ¢ HENpeACTaBJICHHEM
nonyJaTeneM COLIMATTBHBIX yCIyT JIOKYMEHTOB, HEOOXOUMBIX
IS IpeOCTaBICHUA COLIMANBHBIX YCIIyT, B COOTBETCTBHU
¢ pazgenoM 5 Hacrosawero Ilopanka, KOTopele IOJNy4aTe/lb COUMAIBHOR YCIIyIH
B COOTBETCTBHH C MACHCTBYIOIIMM 3aKOHOAATENHLCTBOM 0043aH MpPeICTaBUTH
JTHYHO.

[Ipy OTCYTCTBMM y MNOCTaBIIMKAa COLHMAIBHBIX YCIYl, K KOTOpPOMY
obpatminca rpaxpanuH ¢ HIMICY, cBoOomHbIXx MecT AN INpefOCTAaBICHUS
COLHANIFHBIX YCIYr B (hopMe COLMAIBFHOTO O0CTyXKUBAaHUS HA JOMY [IOCTABLIMK
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OTKA3BIBaeT I'PAXKIAHHHY B NMPeJOCTABIEHHH COLMAIBHBIX YCIYyr, a4 I'paXJaHHH
BIpaBe OOPATHTHCS K HHOMY TIOCTABIUKY COLIMATIBHBIX YCIIYT.

6.4. Tlpekpamienvie mnpenoOCTaBleHHS COLMANBHBIX YCIYyr B (QOpMe
COLUHAIBLHOrO OOCTYKHBaHHS Ha IOMY IPOU3BOIUTCSA B CIEAYIOIIUX CIydasx:

OKOHYaHHE CpPOKOB TIPENOCTABNEHHUA COLMAIBHBIX YCIyr Ha JOMY
B coorBerctBuH ¢ MIHICY u (Mnm) HUcTedeHHe CpoKa JOroBopa
0 MPEXOCTABIEHUH COLHUAIBHEIX YCIyr B (opMe COLMANBHOrO OOCITYy)XKHBAHHUA
Ha JIOMY; '

HapylleHHe CTOPOHAMH YCIOBMH  JOrOBOpa O  IIPelocTaBIeHHH
COLIHAIBHEIX YCIYT;

CMEPTH MONTy4aTeNsi COLUAIBHBIX YCIYT;

JHKBHJALKSA TIOCTABIIMKA COLHANBHBIX YCIYTI KM HUCKIIOYEHHE ero
u3 PeecTpa mocTaBLIMKOB COLMANBHBIX yCaIyT JICHUHIpagcKoit obnacTy;

pellieHHe CyJa O TPHU3HaHHM IIONy4aTellsd COLMANbHBIX YCIyr 0e3BecTHO
OTCYTCTBYIOIITHM MJIH YMEPIUIHMM;
' OCYXIEHHE IIONydareis COLHUAJNBHBIX YCIYT K OTOBIBAaHMIO HaKa3aHHA
B BHJIE JIMITIEHHSA CBOOOIBI;

OTKa3 OJIyYyaTens COLIMAJIBHBIX YCIIYT (npencraBpuTens)
OT MpeAOCTaBIEHHs] COLIUATIbHBIX YCIYT.
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HAUMEHOBAHUWA U CTAHJAPTBI

COLMAJILHLIX YCITYT B (JOPME COLMAEHOrO OOCTYXKHBAHHA HA IOMY, TIPEJOCTARISEMBIX

NOCTaBUIHKAMH COLHAJILHBIX YCIIYT B JICHHHIpaACKOH o6NacTH, nony4arensM (3a HCKIIOYEHHEM HECOBEPLUICHHONETHUX AETEH, B TOM HHC/IE JieTeH-HHBAHIOB,
ponuteneii (HHBIX 3aKOHHBIX NPEICTABHTENEH ) HECOBEPIICHHONETHHX ACTeH, €M POMTE/H (MHBIC 3aKOHHBIE MPEICTABHTENM) M (MJIH) MX JCTH NIPH3HAHbL

HYX/IaQlOLIMMHUCA B COLMANBHOM OGCIy)KHBAHHH, TPAKIAH, NOJBEPILIHXCA HACHIHIO B CeMbE, HY>KIAIONMMXCS B NPESIOCTARIEHHH COLMANBHOTO 00CTyKHBaHUS

B CTALMOHAPHOHA (POpPME C BPEeMEHHBIM NPOXKUBAHHEM )

TIpunoxenue 1
k IMopanxy...

Ne Haumenosanue Onucanne counanbHOH yCILyrH, Cpoku Iomymesoit VYenosus [Tokazarenu ka4yecTBa H OLICHKA
wn COLMaNBHON YCITYTH B TOM 4ncie 00beM colpanbHoll | npegocTas- HOPMATHE MpeaocTaBIeHUs Pe3yNIbTATOB NPENIOCTABNIEHHS
YCAyTH JIeHHs (puHaHCHpPOBAHUA COLIUANBHOH YCIIYrH CcouManbHOH ycinyrd
COUMaNBHOH | COLHANBHOH YCIIyTH
YCIyTH
1 2 3 4 5 6 7
1. CounansHo-ObITOBbIE YCIYTH

1.1 |Hokymnka 3a c4er cpeacts | JlocraBka Ha 10M MOTy4aTento B cpok, YcraHoBneH CBoeBpeMeHHOE OCHOBHBIMM TIOKA3aTENSIMH,
TIOTY4aTE/NA COLHANBHBIX | COLHAIbHBIX YC/1yT IPHOOPETEHHBIX |ONMpeAeNcH- | IOCTAHOBIECHHEM NpHOOPETEHHE 3a CYET | ONpeAeAIOIIMMY Ka4eCTBO
YCIIyr H OCTaBKa Ha JIOM |34 CYET €T0 CPEACTB MPOAYKTOB HBIH [IpaBuTenbcTBa CPEACTB MOIY4aTesis | COUMANBHBIX YCITYT, SBIAIOTCH:
[IPOAYKTOB MHTAHUA, nUTaHKs B 00beMe 10 YeThIpex UITICY JleHHHrpaackoii COUMANIBHEIX YCITYT 1) nokazartenu, XapaKTepH3yIoHe
JICKAPCTBCHHBIX KHIIOrpaMMOB 33 OZTHO MOCEIEHHE, obnactu NPOAYKTOB [MUTaHHs, YAOBJIETBOPCHHOCTL COIHATIbHbIMH
Npenaparo., ropaumx o6e108; NOKyNKa COOTBETCTBYIOIHX yCTyTaMH ToTy4aTesed COUMATBHBIX
DPOMBILIUTCHHBIX H JOCTaBKa JICKapCTB, B TOM YHC/E YCTaHOBNEHHBIM YCILYT, OTCYTCTBHE 00OCHOBAHHEIX

TOBApOB TEPBOK

CaHMTAPHUH M THTMEHBI,
CPENCTB YXO/14, KHHT,
raser, KypHaJioB

HCOSXO,]IHMOCTH, CpeacTB

BBIMIMCAHHBIX MO PEUENTY Bpava;
TIOKYTIKA U JOCTABKA
NPOMBILLICHHBIX TOBAPOB BECOM
He 6oJsiee ueTbIpeX KHIOTPaMMOB
33 O/IHO [OCEILEHHUE.
IpenocraBnsercs COTPYIHHKOM
OpraHuU3aLUH COLHATEHOTO
obcyxuBaHus He Goree 10 pa3
B MeCALL IIPH OJHOM MOCEIIECHHU
B JIEHb POIOSKUTENBHOCTBIO
45 MuHyT

CPOKaM FOAHOCTH,
¥ TOBapoOB

C MPEAOCTARNIEHHEM
4EKOB,
MOATBEPHIAIOILHX
MIOKYTIKY TIPOYKTOB
NUTaHUA M TOBApOB

}Kajo0, YHCAO TIONONKUTETTBHBIX
OT3BIBOB O pa60're NnocCTraBlIMKa
COLHANBHBIX YCIYT;

2) HanH4uHe OO OCTYITHBIX
WH(OPMALHOHHBIX PECYPCOB,
COAEPKAUMX MOJHYIO U JOCTOBEPHYIO
uHpoOpMaNHIO O AEATENEHOCTH
MOCTABIMKA, H 0DecnieyeHue
NOCTABIHKOM JOCTYNA K JAHHBIM
pecypcaM MOCPESACTEOM Pa3MELLECHHUA
HX Ha HHYOPMALMOHHBIX CTEHIAX

B MOMELUEHUAX NOCTaBILMKA
COUHANIBHBIX YCIIYT, B CpEACTBAX
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1.2 |Momormp CocTaByieHHE MEHIO B COOTBETCTBHM | B cpok, YcranosneH Cobmonenue MaccoBOH HHPOPMAIIUH, B CETH
B IPUIOTORICHUM NHIIH | ¢ IPSITOYTCHHAMH TOJTyyaTesst onpeseneH- | MOCTaHOBIEHHEM CaHHTapHO- "HHTepHeT", B TOM 4YHCHIe
COLMANBHBIX YCIIYT; [IPUTOTOBICHHE | HBIH IlpaBuTenscTBa CHTMEHUYECKHUX HOPM | Ha O(UIIHATIBHOM CaifTe OpraHu3aLMH
6oz, HO He Gonee ABYX 3a OJIHO UIINCY JlenuHrpaackoi H [IPaBHIL. COLMAITBHOrO 00CITYKMBaHUS,
mocelieHue (YUCTKA ChIPbIX obnactn HcnonpzoBanue 3) uucaeHHOCTs NONMyvaTeneH
W BapeHBIX OBOLIEH, Hape3Ka npH OKa3aHHH COLMANBHbIX YCIIYT, OXBAYEHHBIX
XJeOHBIX, MACHBIX, KONGaCHBIX COUMANBHON YCITYTH | COLMaIbHBIMU YCITYTaMH Y JAHHOTO
mﬂeﬂﬂﬁ, ChIpa, KAIA4YEHHUE BOOBI, TIPOAYKTOB TOCTABIIAKA COLIHATIBHBIX YCITYT,
MOJIOKA, [IPUrOTOBICHUE NETKUX H KyXOHHBIX 4) IOCTYITHOCTE YCIIOBHI pa3MELICHUA
CYIOB U3 [IAKETOB, Kalll, TIPHHAUICKHOCTEH TIOCTABIHKOB COLIMAIBHBIX YCITYT
noypabpHKaToB); MbIThE MOCY MBI TIOMy4aTeNns (B TOM YKCNe JOCTYNHOCTD
MOCIIe TIPUTOTORJIEHHS [THILH. COLHANBHBIX YCIYT MPeNOCTABNIEHHS COLHAIBHOTO
Ipenocrapiserca cCOTPYAHHKOM 0BCITyXKHBAHHSA 718 HHBAIHIOB
OpraHH3alHH COLHATEHOTO 1 JPYTHX JIMI ¢ YYeTOM OTPaHHUeHHH
obcmysxuBanus He 6onee 9 pa3 HX KH3HEACATETEHOCTH);
B MeCAILL IIPOIOILKHTENBHOCTHIO 5) YKOMIUIEKTOBaHHOCTD LITATA
20 MMHYT 33 OQHO NNOCELLeHHEe NOCTaBUIHKA COLHATBHBIX YCIyT
1.3 | omoms B npueme numy | [Toaroroeka 6moa, pasorpesanue, | B cpok, VYcranosnen CoupanbHas yciyra | CNSLHATHCTaMH M HX KBATAQHUKALUS;
(xopMieHue) u3MENIbYCHHE (pH HEOOXONUMOCTH), | ONpenesicH- | IOCTaHOBJIEHHEM OKa3bIBACTCH 6) HANTHYHC CTICIIHANTBHOTO
KOpMIIGHHE, TI0eHHe, 0GTHpaHHE; HBI IlpaBurenscTBa TIPH COCTOSIHUAX, M TEXHUYECKOFO OCHALLECHHA
[PH YaCTHYHO COXPAHHBIX HITICY JlennHrpanckoit CBA3aHHBIX (oBopynoBaHue, NPHOOPEI,
$ynxumax — obyuenune nosyvarens obnacti C BPEMEHHOIH anmnapaTypa) NoMelleHHH
COLMANTBHBIX YCITYT JepPKaHHUIO WIH NOCTOAHHOH [OCTABIIHKA COLHANBHBIX YCIYT;
KPYKKH, JIOXKKH, ITOJIb30BAHUIO norepei cnocoGHOCTH | 7) NOBBILMICHHE KAUECTBA COLMANIbHbIX
caneTKkaMH; MBIThE TIOCYABI HOCTIE K caMooOcCITyKuBa- yeyT U 3 EKTHBHOCTH HX OKa3aHus
[IPMHSATHS TTHILH. HHIO, BBITIOJTHASTCH (onpenensercs HCXOIs
IIpenocraBinserca COTpYIHHKOM € MAKCHMANEHOM H3 MePONpPHATHI, HAIIPaBJIEHHRIX
OpraHH3alHH COLHAJIBHOTO AKKYpaTHOCTBIO Ha COBEPLISHCTBOBaHHE
obcmykuBanns He Sonee 23 pas 1 OCTOPOIKHOCTBIO JAEATENbHOCTH MOCTABLIMKA
B MeCHL IPOJIOJDKUTENbHOCThIO 6e3 npHYHHEHUS COLMANBHBIX YCIYT MPH
30 MHHYT 32 OJIHO IIOCELIEHHE BpEZa 310POBBIO NPEAOCTABIEHHH COLMAIBLHBIX YCIYT);
MOTyyaTens 8) uHbIe nokaszaTeny, onpeaeaIeMbie
COLMANIBHBIX YCIYT B MOPAZKE MPEAOCTABICHHA
1.4 |Omnara 3a cyer cpeacrs | [Tonydenue umerolunxcs B cpok, YcraHoBIieH CroeBpeMeHHOE COLMAIILHBIX YCITYT TOCTABLIUKAMH
TOJTy4aTesisi COUHANIBHBIX | Y MIOTyYaTeNnsl COUHANBHBIX YCIYT OnpeaesieH- |NOCTAHOBIIEHHWEM BHECECHHE COLHAJILHBIX YCIIYT, yTBEPXKAACMOM
YCITYT KITHIIHO- keuTaHUUH (kBapTnaTa, HBbIH IMpaBuTenbcTBa HEO0OXOOUMBIX B COOTBETCTBHH C MyHKTOM 10
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KOMMYHANIbHBIX YCIYyT 3JIEKTPOIHEPTHA, a3, aHTCHHA, HITICY Jlenunrpaackoii MNAaTeXeH cratby 8 DenepanbHoro 3akoHa
H YCILYr CBA3M pasHOTOUKA, Tesie(on, 1oModoH); obnacTH BO U3bexanue Ne 442-D3.
nipH HeoOXOMHUMOCTH — CHATHE MPOCPOUKH, KpHTepHH OLICHKH KayecTea:
TIOKa3aHUH CYeTUHKA, 3alIOJIHEHHE MPUMEHEHUS 1) nonHOTa NpEeAOCTABNEHHUS
KBHTaHLHIA; OMIaTa KBHTaHLIHH, mTpadHBIX CAaHKLMI | cOIHANBHOMR ycnyry B dopMe
MOGHABHOU CBS3H. K NOMy4aTesno COUMATBHOTO O0CITYKUBAHUL
[IpenocTaBisieTcs COTPYAHHKOM COUMANIBHBIX YCIYT Ha JIOMY, B TOM YHCTIE C YIETOM
OpraHU3aLKH COLHAIBHOrO €O CTOPOHBI obbeMa MPenocTaBNAEMbIX
obcimyxuBanus He Gonee 2 pa3 MOCTABLIWKOB COLMATBHBIX YCITYT, CPOKOB
B MECSLl IPOJO/DKHTENBHOCTBIO KOMMYHQJIbHBIX YCIyT | IpeZOCTaBICHHS COLHANBHEIX YCIIYT,
20 MHHYT 3a OIHO TIOCeIIeHHE Y YCIIYT CBA3HU HHBIX KPHTEPHER, NO3BOJIATONIHX
1.5 |Cnava3a cuetrcpencts | CGop Beuieii (06beM Beweii — B cpok, Vcranosnen CoumanbHas ycnyra | OUEHHTE [TOJTHOTY NMPEOCTARIEHIS
10J1y4aTe)1a COUMANbHBIX | He BoJlee TpeX KIWIOrPAMMOB 3a OZHO | OTIPEAEIEH- | MOCTAHOB/ICHHEM [pPEeNOCTaBNACTCH COLMANIBHBIX YCIIYT,
YCITyr Belueit B CTHPKY, | OCeWICHHE) TIONyJdaTens HBIH IpaeurenscTra B Clly4ae HaTH4Hs 2) CROEBPEMEHHOCTE NMPENOCTABICHUS
XMMYHCTKY, PEMOHT, COLMANBHBIX YCIyT, Hyxaaowmxes | LITICY Jleunnrpanckoii Ha TEPPUTOPHH COLHMATLHOM YCIyIH, B TOM HuCie
obparnas nocTaBKa B PEMOHTE, CTHPKE, INIAXKEHHH, obnacTu NPONHBAHHUS C YYETOM CTENEHH HY*aeMOCTH
Beulei XHMYMCTKE; COPTUPOBKA Belleit nonyvaresis NoTy4aTeis COUHANbHBIX YCIYT,
o BHAY HeOoOX01MMOi 06paboTky; COLMAIBHBIX yenyr | 3) pe3y/IbTAaTHBHOCTE
cpaya Bellei B CTHPKY, XUMUYHCTKY, OpraHM3aLui (3¢ dexrHBHOCTB) MpenOCTABACHUSA
PeMOHT, 0OpMIIeHHE KBUTAHLIHH; BBITOBOTO COLMANBHOH YCIyTH (Y TydIICHHS
MNOy4eHHe BELLEH B COOTBETCTBHH oﬁcny)lmnaﬂux YCIOBHH XKH3HEAEATEIbHOCTH
¢ Haro#, yKa3aHHOM B KBUTaHLMM; TIOTYYATENs COLMANBHBIX YCITYT).
obparHas jocTaska Beleii ¥ BelAaya OueHka KauecTBa OKa3aHHA
BELUEH NOJIYHaTEO COUHATILHBIX COLMATBLHO-ObITOBBIX YCITYT BKIIOYAET
YCIIYT. B ce0s OLICHKY: :
TpemocTasnsercs COTPYAHHKOM 1) coneitcTeus B mpuoGpeTennu
OpraHH3alMy COHATEHOrO M AOCTABKE Ha AOM MPOAYKTOB
obciyxuHBanua ne Gonee 2 pas [UTAHUS, IPOMBILUIEHHBIX TOBAPOB
B MECAIL NPOJODKUTEIIBHOCTBIO TepBOH HEOOXOAUMOCTH, CPEACTB
20 MUHYT 32 OJJHO TIOCeIeHUe CaHUTApHH M FHCHEHEL, CPEACTB
1.6 |Ilokymnka 3a cuet cpenacTr | [Tokynka u oprarmzamus joctaBkH | B cpok, VcranosneH Obecneyenue YXOAa, KHHF, Ia3eT, XKypHAIOB,
MOJTy4aTens COLHANBHBIX | TOrUIMBa: obpareHne B ra3oBylo OMpejieneH- | IOCTAHOBIEHHEM MOMHOrO npHOGPETEHHH TOIIHBA, OfLIaTe
YCITYT TOIUTHBA CIyx0y, 4aCTHBIE OPraHU3alLMH, HBI IIpaBuTenscTBa U CBOSBPEMEHHOIO FKWIHIIHO-KOMMYHANILHBIX yCITyT
(B MMIBIX IOMELIEHUAX | OpraHbl MecTHOTo camoynpaeienus | UITIICY JleHuHrpapckoi YAORJIETBOPEHHA H YCIIYT CBA3H, KOTOPOS AO/LKHO
6e3 LUeHTPaNbHOrO Uit opopMIIeHHS 3aABKH Ha obnacti noTpeGHoCTeH YZOBACTBOPATD MOTPEOHOCTH
OTOIUIEHUA) obecneyeHHe ra3oBBIMH HaNNOHaAMHU, nomyyaTenei NoTydaresnieil COUMaNbHbIX YCIYT
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TBEPARIM TOIUTHBOM (APYTMMH COLHANBHBIX YCIyT B CBOSBPEMEHHOM MPHOOPETEHHH
BUJAMH TOILTHBA); OKa3aHHE 3a CYET CPEACTR HEOGXOUMBIX TPONOBONBCTBEHHBIX
COZICHCTRBHS B CKNAZUPOBAHHH nomyvaresnet ¥ OPOMBILIUIEHHBIX TOBAPOB, & TAKXKe
TOIUIHBA B [IP€IHA3HAYEHHOE COUHANIBHBIX YCIIYT B PELICEHHH HMHE BONPOCOB B cepe
JUISL HETO TIOMEILEHHE. B LIEJIAX CO3OAHMA KOMMYHAIBHO-0BITOBOTO
INpenocTarnsercs COTPYIHHUKOM HOPMAJTBHBIX YCIOBHIA | 0OCITY>KMBAHHA, CBA3M;
OpraHu3alyH COLMATBHOTO AKH3HH 2) oka3aHHA MOMOUIH
obcrmyxuBaHis He Gosnee 1 paza B NPHIOTOBJIEHHH IMHILH, NpHEME
B 3 MecAlia Py OIHOM MOCELIeHUY nHLH {KOpMIEHKH), 00ecTieyeHnH
B JIEHb MPOJO/DKUTEIBEHOCTBIO BOJIOH, yOOPKE 3KIIbIX OMELIEHUI,
20 mMuHyT OTNpPaBKe MOYTOBOH
1.7 | Tonka neveii JocraBka ApoB (oxanka), yriasa B cpok, YcraHoneH Obecneueuue KOpPECTIOHICHIIHH, OPraHH3aLIHH
(B KHIBIX ITOMELICHHUAX (HC Gonee ABYX BEACP B OAHO OIIPEACNICH- | MOCTAHOBIIEHHEM MOJTHOTO MOMOILIH B ITPOBEACHHUH PEMOHTA
6e3 neHTpansHOro MOCELIeHNE) U3 CKIIAACKOrO HBIH [NpasutenscTea 1 CBOEBPEMEHHOTO SKHJIBIX [TOMEIIEHHI, KOTOpast 0/DKHA
OTOIUICHHA) MIOMEILEHHS K TTeUH; TONKa neyeit HITIICY Jlennnrpapckoit YAOBJIETBOPEHUSA ofecneyrBaTh YAOBIETBOPEHHE HYXKIT
J0 NepBOH 3aK1aJKU JApOB B N€4b obaacTH norpebHocTei H notpebHocTel noyyareneit
TIOCJIE PACTOMKH; TOMKA KOTJIOB; nomyvarenei COLMANBHBIX YCITYT B PELISHHH 3THX
BBIEMKA U BBIHOC 30JIbl. COLIHANIBHBIX YCITYT npobieM B LIEJIAX CO3AAHHA UM
IMpepocTaBiseTcs COTPYIHHKOM 38 CYET CPENCTB HOPMAJIBHBIX YCIIOBHI
OpraH{3aLMK COUHATEHOrO nomyyarenei SKH3HEIESTENLHOCTH;
obcmyxuBaHus He Gonee 10 pas COLMATBHBIX YCITYT 3) obecnieyeHNs KpaTKOBPEMEHHOTO
B MECAL, [IPH OAHOM MOCEIIEHHH B LIENAX CO3NAHNS NPHCMOTPA 32 JETbMH MOJydaTelis
B ACHB POJO/DKHTENBHOCTBIO HOPMAJIbHBIX YCIOBUH | COIMANBHBIX YCITYT, KOTOpOE NOKHO
20 MHHYT JKHU3HH OTBEYATH HE TONBKO KpUTEPHAM
1.8 | O6ecneuenue ronoi JocTtapka Bozsl (He Gonee 20 nurpoe | B cpok, Vcranosnen Obecneyenune HEOOXOXHUMOCTH, CBOEBPEMEHHOCTH,
(B KWJBIX NOMELICHHAX | B OJHO [I0CELICHHE). ONpeAeneH- | MOCTaHOBJICHHEM IIO/IHOrO H CBOEBpe- | HO M 6€30MacHOCTH AeTeif;
6e3 LeHTpaIbHOro IIpenocraBnaerca COTPYAHHKOM HBIH [IpaButenscTBa MEHHOTO YIOBNIET- 4) MpeioCTaBIEHHS THTUEHWYECKHX
BOAOCHAGKEHHA ) OpraHH3al{K COLIMAILHOrO HIHICY Jlenunrpaackoit BOpeHus noTped- YCIYT NUL@aM, He CnocoGHbIM 1o
obciyxuBanus He Gonee 10 pas obnacTH HOCTEH nonyyaTene | COCTOSHHIO 30POBbS
B MECSL TIPH OZHOM TIOCEILEHHH COUMANTBHBIX YCIyT CAMOCTOATENBHO OCYIIECTRIISTh
B €Hb NPOJIO/LKHTENBHOCTBIO 33 CYET CPE/ICTB 32 cobolf yxoz1, KOTOpoe JOKHO
15 MunyT nomyuareseit oBecneduBaTh BHIIONHEHHE
COLHANBHBIX YCITYT He00XO0IMMBIX OTy4aTelAM
B LEJIAX CO3AaHUA COLUHAJIBHBIX YCIIYT MpoLeayp
HOPM&IBHBIX YC. JI0BMI | 6€3 TPHYHHEHUS Kakoro-mubo Bpcaa
SKH3HH UX 3JJ0POBBIO, PH3HYECKHX
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1.9 |Opranmsaims nomomnd | Be13oB canTexHuka, SIEKTPHKA, B cpox, YeraHosieH Ob6ecneueHne WIH MOpPanbHBIX CTpajJaHHi

B MPOBEACHHH PEMOHTA | TeIe(OHHOTO MacTepa, APYTrHx onpeaesieH- | NOCTaHOBIICHHEM TOJIHOTO H Heyn00CTB.

JKHIBIX TTOMEIEHUI HeO6X0MHMBIX pabOTHHKOR; HbIi [IpaBurenscTBa H CBOEBPEMEHHOTO TTonHOTA NPEACCTABIECHHS YCIYTH
npenocTaBieHue HHopMaLu HITTICY Jlenunrpanckoii YAORIECTBOPEHHS B COOTBETCTBHH C TPeOOBAHHAMH
06 oprauu3aumsx (IPEINPHATHAX), obnactu notpebHocTel epepanbHOro 3akOHOAATENLCTBA
3aHHMAIOIHXCS PEMOHTHBIMH nosyyarench ¥ 061aCTHOTO 3aKOHO/ATEHLCTRA
paboTaMu; IpHCYTCTBUE COLMANLHBIX YCITYT H 6€ CBOEBPEMEHHOCTh
TIPH 3aKITIOYEHUY I0TOBOPA 33 CUeT CPeicTR
¢ opraHu3auuei (IIpeanpUITHeM ) nosmyyarenei
Ha NMPOBEJICHHE PEMOHTHBIX paboT COLHANEHBIX YCIIyT
JKHJIOrO IOMELIEHHA NOyYaTens B LIE/IAX CO3MAHHA
COLMANBHBIX YCIyT; OCYIIECTBICHHE HOPMAJTBHBIX YCIIOBUH
[OCPSAHMYECKHX AeHCTBHIH WH3HH
(TenedOHHbBIE EPErOBOPbL, TUYHBIE
BCTpe€4H, COBMECTHBIC BBIC3]1B1
K HOMY4aTenio COLHAIbHBIX YCIYT)
B NIepPeroBopax ¢ OpraHu3auueit
(npeAnpusTHeM) O TIPOBEACHHH
PeMOHTHBIX paboT XKHIIOro
TMOMELICHHA NOJTyYaTes
COLMANBHBIX YCITYT.
[penocTaBnseTcs COTPYAHUKOM
OpraHu3aiyi COUHAIBHOIO
obcayxuiBanus He Gonee 2 pa3
B MeCAL NPOAOIDKHTENIEHOCTBEY
20 MHUHYT 3a OIHO NMOCELICHHE

1.10 | [TpenpoBoxaeune ITonrorosxa noxyyaTens B cpok, YcraHoBiaeH O6ecnedeHue omwiaTbl

NOMYYATEeNd COUHATBHBIX | COMANBHBIX YCIYT K MEpeBo3Ke — | OTIPEISNICH- | MOCTAHORJIEHHEM Guwietos

YCIIYT OT €ro MecTa nomMous B cGope, ofeBaHsy, HbIH [TpaBuTenscTBa Ha 00IIEeCTBEHHBIH

HKUTENbCTBA 10 OPraHoB | [I0AroTOBKe HEOOXOIHMBIX HUITTICY Jlenunrpaackoi TPaHCIIOpT

roCyNapCTBEHHOH BIACTH | IOKyMEeHTOB, COOp H ynakoska obnacTu VIS NIOJTyqaTens

Jlenunrpanckoit JIMYHBIX Bewled U LEHHOCTE; COUHATBHBIX YCITYT

06MaCTH, HHBIX COMPOBOXACHHE B COOTBETCTBHH H CONPOBOXAAIOIETO

rocyAapcTBCHHBIX C MpaBUNaMu 6630[130HOCT]1; 3a CHET CpeaAcTB

opraHos JlenuHrpackoif | npuoGpereHue aBTOOYCHBIX, nojtyyarens

obnacTy, a TaKxKe JKENE3HOAOPOXKHBIX OHIIETOB COLHANIBHBIX YCIyT.
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JIO pacnoIOKEHHBIX IS NONYYATENs COLHANBHBIX YCIyT B cay4ae nepeBozku
Ha TEPPHTOPHH ¥ COMPOBOXKIAFOLIETO JIHLA Ha aBTOTPAHCIIOpTE
JlenuHrpaackoi obaacty | (B 06 CTOPOHBL); TOCTaBKa MOCTaBIHKA
OpraHoB TIONyYAaTens COLUMAITBHBIX YCIYT COUMABHBIX YCITYT —
rocyaapcTBEHHOH no Mecry TpeGoBaHNA U 00paTHO cobmopenue
BJIACTH, HHBIX B TGUEHHWE OJIHOTO JHS; TpeboBaHHH
rocyapCTBEHHBIX NpeoCTaBNEHHE TPAHCNOPTa 6€30MacCHOCTH NpH
OpraHoB, OpraHOB JUISL AOCTAaBKHU B CTAIIHOHAPHbIC nepeBo3ke MPaKIaH,
MECTHOTO MEARIHHCKUE YUPEKACHUS HaHYHe
CaMOYMNpaBJICHHA, HJIH CTAITHOHAPHBIE YUPEXAECHHUA YKOMILTEKTOBRHHOMN
rOCYapCTBEHHBIX COLMANBHOTO 06CTYKHBAHHA, anTe4KH NepeoH
YYpeKICHUH, Ha KOHKH CECTPHHCKOTO yX0/1a, MOMOLUM,
MYHHULUNATbHBIX B OpraHH3aLiH, OKA3BIBAIOIIHE TP HEOGXOAUMOCTH —
YUpexacHHH, COUHAJIbHBIC YCIYFH TPOKIaHaM HaJIMYWe HOCUNOK,
opraﬂmauﬂﬁ TOProBJIH, 6e3 OMPENCNCHHOTO MeCTa Kpec1a-KoAACKH
KYJIBTYpbl, OBITOBOPO XKHTEIBCTRA. JUIS TIEpEMEIICHHSA
OGCJ'ly)KHBaHPIﬂ IIpeaocTaBiseTcs COTPYIHUKOM MaJTOMOOHABHBIX
HaceJICHH, KPSNUTHBIX | OPraHH3alMH COLMAILHOrO noyyareneit
opraﬂuaauuﬁ, OGCJTy)KHBaHHX, HO He Oonee OHOIO COLMAJIbHBLX YCIIYT
YTpaBAAIOLWEH paza B Mecs1l MPOAOIDKUTENLHOCTHIO
OpraH{3aLMH, 120 MMHYT 3a OJIHO [TOCEIEHHE
0OIIeCTBEHHOM
OpraHM3aLWH WITH MECT
FOJIOCOBaHHSA, 3 TAKKE
0o0paTHO 10 MecTa
KUTENBCTBA NOTyYaTens
COLMAIBHOH YCIIyTH
1.11 | IIpenocTaBneHne Onpeaenenye BUOoB fMocToporHero | B cpok, YcTaHoBIEH Counanbhas yeiyra
THIHEHHYECKHX YCAYT YXO[1a, OPraHH3aHA ONCBAHHA- onpeieneH- | IOCTAHOBIICHUEM OKa3bIBaeTCA
NMLAM, He CIOCOGHBIM | pa3ieBaHHs, CMEHB! MOAry3HHKOB HBIH IlpaBurenscTBa TIPH COCTOSHUSX,
IO COCTOSHMIO 300pOBbs | (MpH HeobXoauMocCTH), ymbiBanus, | MIITICY Jlennurpanckoi CBA3aHHBIX
CaMOCTOSATENIBHO KyNaHHsl, [IOIb30BAHHS TYalICTOM, obnactu ¢ BpeMeHHOMH noTepei
BEITIOTTHATE UX o0THpaHHs, yxoaa 3a 3yGamu, yxona cnocoSHoCTH
3a BOJIOCAMH H HOT'TAMH, K CaMOODCITYXH-
NONb30BAHNA TEXHHYECKUMH BAHHIO, BHITOJHAETCH
CpeacTBaMH peabMIMTAlHH, OUKAMH ¢ MaKCHMATBHOH
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¥ CITyXOBBIMH anmnapaTamH, 6puTbs AKKYpaTHOCTHIO
YCOB H 60])0)15], NEepPEeaABIOKECHHASA H OCTOPOXHOCTBIO,
[0 MOMEIIEHHIO | YITHLIE, BCTABAHUA 6e3 npuyUHeHHs
© MOCTeNH — YK/IaAbIBaHHA B IOCTEIb Kakoro-Tubo Bpeda
1 UHOE, CMEHBI (IIOMOIIb B CMEHE) 30POBHIO
HATENBHOTO H MOCTENBHOTO Genbs, [noJryyarens
TIPH YaCTHYHO COXPAHHBIX COUMANIBHBIX YCIIYT
dyHxupax — oby4eHHe nosyyarens
COLHAJIBHBIX YCJYTI' OCHOBHBIM
nipreMaM yxofa 3a coboi
(pacHechiBaHHE, YMBIBAHHE H HHLIE
NIPHEMBI).
ITpenocTaBasercs COLHATBHBIM
paboTHHKOM He Gonee 23 pa3
B MeCAL NPOIOJDKHTENIBHOCTBIO
20 MHHYT 33 OTHO TIOCEILEeHHe
1.12 | Ornpaska 3a cuer Hanucanwne Tekcra nucbMa B cpok, VcTaHoBEH O6ecneucHHe
MOTy4aTeNs COLHATBHBIX | TOX AMKTOBKY; IPOYTCHME TEKCTa | OMpesieieH- | IOCTAHOBNEHHEM KOHHASHIHANb-
YCIYT IOMTOBOM MHCBMA TIOJTyYaTeNo COMANbHOM | BBl Ipasurenscrsa HOCTH MPM HAHCAHHH
KOPPeCOHASHLMU YCIyrd BCIyX Uil BoamoxHoii ero | HTITICY Jlenunrpanckoit U TIPOYTEHHUH THCEM,
KOPPEKTHPOBKH; MOAIHCAHHE obnactu JoBeneHue
KOHBEpTa; BLIGOP hOpMBI OTIIpaBKU 10 NoTyJaTess
nHchMa (NPOCTOE, 33Ka3HOE, COLMATBHBIX YCIYT

¢ YBEIOMJIEHHEM); OTIIpaBKa
MUCBMA; OKa3aHHWE NOMOLIH

B NMPOYTESHHUK MOMYYCHHBIX ITHCEM,
OTKPBITOK, APYrof
KOPpPECTIOHACHLMM; [IPOUTEHHE

¥ OTIIPaBKa NEKTPOHHBIX [THCEM
€ JIMYHOTO KOMITBIOTEpA MOTyYaTens
COLMANBHBIX YCIYT.
IpenocraBnseTcs cOTPYAHUKOM
OpraHHU3aLMH COLHANBHOTO
obciyxusanus He Gonee 2 pas

B MECAL] MPOAOJDKHTENIBHOCTBIO
15 MHHYT 32 OJTHO IOCEIEHHE

APH MPOYTEHHH
NHChMa BCITyX Beeit
3a710KEeHHOM

B UCbMeE
HHGOPMALIHH.
CounaneHas yciyra
OKa3bIBaeTCA pU
YCIOBHH
npuobpeTeHus
PACXOIHBIX
Marepuanos (Oymara,
PYUKH, KOHBEPTHI,
MapKH, OTKPBITKH
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H HHO€) 3a CUeT
CPEACTB NMOTyYaTens
COLIMAJILHBIX YCIIYT,

a TaioKe
HCTIONB30BAHHS
JIAYHOTO KOMITBIOTEpA
NOyaTeNs
COLMAILHBIX YCIIYT

L13

V6opka xuibIx
TIOMeLIeHHE

BeiHOoC Mycopa (BBIHOC JKMAKHUX
OTXOMOB), YOOpKa IBUTH,
NoAMETaHHe NONa HIH CyXas YHCTKa
KOBPOB IibLIecocoM; y6opka cHera

¢ fpoxoxeit yacTu (JUid rpaxKaaH,
TIPOXKHMBAIOIINX B XXUNTBIX JOMaxX
HHIRBHY ATBHOrO JKITHIIHOTO
thoHpaa); exxeMecaUHas BIaXKHASA
y6opka (B TOM 4HC/Ie NIOIOB

B JKHJIOH 30HE MIOLIaAbIO He Gonee
20 KBaJpPAaTHBIX METPOB, KyXHe

M caHyJle, TUIHTbLI, YHHTAa3a, BAHHHI).
IpenocTaBngercs COTPYAHUKOM
OpraHH3allHH COLHATEHOrO
ofcnyxuBanns ve Gonee 9 paz

B MECSII] [IPH OZIHOM [I0CELIEHUH

B JICHB TIPOJIO/IXHTENBHOCTBIO

30 munHyT

B cpok,
onpeaeneH-
HBbIH
HIncy

YcraHoBneH
TIOCTAHOBJIEHHEM
[IpaButenscTBa
Jlenurrpaackoit
obnactn

O6ecnevenue
NOJIHOTrO

H CBOEBPEMEHHOI0
YIOBJIECTBOPEHHS
notpebHOCTE#
nogy4areneit
COUHANBHBIX YCITYT
3a CYET CPEeACTB
nomyJarenei
COLMANTbHBIX YCIYr
B LleNAX CO3MaHNS
HOPMaJIbHbIX YCIIOBUIA
JKH3HH

2. COUMaIPHO-MEAULMHCKHE YCIYIH

2.1

Brmonrenue npouenyp,
CBA3aHHBIX

C COXpPaHEHHEM 310pOBbA

noryyarenei
COLHANBbHBIX yCITYyT
(u3mepenne
TEMIIEpaTyphl TeNa,
apTepHaLHOrO
JAB/ICHUs, KOHTPONb

Hameperue temneparypsl Tena
[OTyYaTe/Ns COUHAIBHBIX YCITYT,
apTEpPHAIbHOTO JaBJIEHHS; KOHTPOJIb
34 AIPHEMOM JICKapCTB; H3MGPCHPIC
YPOBHA CaxXapa 8 KPOBH JIMYHBIM
TJIHOKOMETPOM NOMy4aTens
COLHANTBHBIX YCIIYT; HATIOXKCHHE
KOMNPECCOB, FOPUHYHHKOB;
HaMa3bIBaHHE (HATHpPAHHE),

B cpoxk,
onpejeneH-
HBIH
HIICY

VYcraHoBeH
NOCTAHOB/IEHHEM
IlpaBuTenscTBa
Jlenunrpanckoi
obnacti

ObecneueHue
MAaKCHMAaJILHOH
AKKYpPaTHOCTH

H OCTOPOXKHOCTH,
6e3 npuuUHEeHUS
Bpe/ia MOy aTeNo
COUHAIBHBIX YCITYT.
Coumanenas ycayra
NPeOCTaBIIIETCH

OCHOBHBIMH NOKA3ATENAMH,
onpenenAlomHMHI KayecTBO
COLHAILHBIX YCITYT, ABJIAIOTCH:

1) mokazarenw, XapaKkTepH3yIoLi1e
YIOBJIETBOPEHHOCTH COUMANLHBIMH
YCIyTaMH oTydaTeneii CounHanbHbIX
YCIIYT, OTCYTCTBHE O0OCHOBAHHBIX
#anob, YHCIIO MONOKUTENBHBIX
OT3b1B0B 0 paboTe NOCTaBUIMKA
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33 IPHEMOM pacTHpaHHe KpeMaMH, MazaMH, NpH BOSHUKHOBEHWH | COLMABHBIX YCIIYT;

JIEKAPCTBEHHBIX refsMu | Apyroe. Y noy4aTens 2) HanHyue OOLIEAOCTYHbIX

Npenaparor U Ip.) [penocraBasgeTcs COLHANLHBIM COLMAJIBHBIX YCIyT HH(POPMALMOHHBIX PECYPCOB,
pabotHuxoMm He Gonee 23 pa3 BpeMEHHBIX PODJIEM | COMIEPKAIIUX MOTHYIO H JJOCTOBEPHYIO
B MecALl NIPOJO/DKHTEIBHOCTBIO CO 3[10POBBEM, HHOpPMALHIO O JICATENBHOCTH
20 MHHYT 3a O/IHO MOCELIEHHE He Tpebyromux TIOCTABIIHKA, U 00ecneyeHHe

TOCMHTAMH3ALHH TIOCTABLIMKOM JOCTYNA K JAHHBIM
B MEQULIMHCKYIO pecypcam NOCPEICTBOM PA3MEIICHHA
OpraHU3alfHIo, MX Ha MHGOPMAITMOHHbIX CTEHAAX
WJIH [IpH HEOOXOZH- | B MOMEIUEHHX MOCTABILMKA
MOCTH MONY4€HHA COIMANIBHBIX YCIIYT, B CPEACTBAaX
JIOTIONHUTENTBHOH MaccoBOl HHGOPMALHH, B CETH
uHGOpMALIHH "Uureprer", B TOM 4ucie
O COCTOSHHM Ha OMLHaNBLHOM CAHTE OpraHM3aluy
300POBbS MOMYYATENS | COLUANBHOTO 00CTyYKHBAHUSA,
COLHANBHBIX YCIYr 3) YHCIEHHOCTL NoMyyaTenei
H B COOTBETCTBHHU COLMANIBHBIX YCITYT, OXBAYEHHLIX
¢ Ha3HaueHHeM Bpaya | COLIMATBHBIMH YCIYraMH y JaHHOI'O
(Ppensamepa) MOCTABUIMKA COLIHANBHBIX YCIIYT;

2.2 | CucreMaruyeckoe OcyectBiende cHeTemMarnyeckoro | B cpok, YcraHoBNCH QObecneuenue 4) NOCTYNHOCTE YCJIOBHHA Pa3sMEINEeHHs!

HabmoneHue KOHTPOJIS 32 COCTOSHHEM 3A0POBbS | OTIPEIICNICH~ | IOCTAHOBJIEHHEM CBOECBPEMEHHOIO [OCTaBUIHKOB COLHATIBHBIX YCAYT

32 NOJIy4aTe/IsiMH MOJTy4aTesNs COLMANBHBIX YCITyT, HEIH IIpaBuTenscTBa OKa3aHUA (B TOM umclie AOCTYMHOCTh

COLHANEHBIX YCIIYT BBISIBJICHHE H3MEHEeHHi B cocTosuuu | KITICY JlenuuTpancKoit nOTy4aTesM MIPEAOCTABNEHHA COLMANBHOTO

J19 BRIIBIEHUA 37I0pOBBSA TIQTYYaTeNs COLUMANIbHBIX obnactu COLHANBHBIX YCIYT OSCny)](l/IBaHHﬂ JU1S AHBAIMAOB

OTKJIOHEHHH YCIIYT [0 BHEIHEMY BHITY COLHANBHO- H JPYTHX JIKI| C YHETOM OrPAHHYEHHI

B COCTOSTHHH U CAMOYYBCTBHIO. MEJULFHCKOH HX JKHIHEEATENEHOCTH);

HX 3710POBbS IpoBeeHHe NOMOAHHTENbHbIX MOMOIIH 5) yKOMILIeKTOBAaHHOCTB IITATa
HaOmoAeHNH 3a COCTOIHHEM W IOAZEPAKY MOCTABIIHKA COLHANBHBIX YCIYT
30POBbA NONYYATENS COLMANBHBIX CIICLAANMCTAMH ¥ X KBAJTH(HKALHS;
YCIIYT B COOTBETCTBHH 6) HaIHYHE CIEIHANBHOTO
¢ 0cOGEHHOCTAMH COCTOAHHA H TeXHHYECKOrO OCHALICHHA
3J0POBbS, €70 TOKETAHUAMH, (o6opynoBanue, IpubOpEI,
npockOaMH 3aKOHHBIX anmaparypa) noMeLeHH#H
npeacTaBUTENet; COOCHCTRIE TOCTABLUMKA COL{HANBHBIX YCIIYT,

B FOCTIMTANM3ALMH TIONIy4aTens 7) noBEIIEHHE KA4eCTBA COLMANBHBIX
COLMaNbHBIX YCIYT B CITyyae yeayr U 93¢ ¢exTHBHOCTH HX OKA3aHUs
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BBIABIIEHHA 3a000eBanHi,
HapyLICHHH; CONEHCTBHE

B NIOJLy4CHHH MCIHUMBCKOH NOMOIIH
B 00Beme 6a30BOH NporpaMmel
00A3aTeNLHOr0 MEANLIMHCKOTO
CTpaxoBaHHA IpaxaaH PoccHiickoit
DenepalliH, HENEBIX

H TEPPUTOPHANBHBIX [1POTPaMM
0643aTeTBHOTO METUIIMHCKOTO
CTPaxOBAaHUS B FOCYAPCTBEHHBIX

¥ MYHHIUNIATBHBIX JleueOHO-
NpOGWIAKTHHECKHX YHPEKICHHIX;
IOJIy4EHHE PeLienTOoB

Ha JICKapCTBEHHBIE [IPEeNapaThl;
3aIHCh NOMY4YaTeNsd CONHANBHBIX
YCITYT Ha TIpHEM K Bpauvy,
COeHCTBHE B NPOXOAKACHHA
JMCIIAHCEPH3ALIHHK, OPraHu3aLus
NPOBEACHHA BbIE3AHOTO
0GCIeNOBAHHS CTICLHATHCTAMH-
MEINKaMH, OCYLCCTBIICHHE
MOCPEAHHYECKHX IEHCTBUH MEXTY
NMOJTyYaTeNeM COLUAIbHLIX YCITYT

M YUYPEXKACHUAMH 31PaBOOXPAHECHHA.
TpeaocTaBisgeTcs COMUANBHEIM
paboTHuKOM He Gonee 4 pa3 B Mecs1y
[IPOAOJDKHTENLHOCTEIO 30 MUHYT

33 OJHO MOCEILCHHE

(onpenenserca uexons

M3 MEPONPHATHI, HATIPABIEHHBIX
Ha COBEPIIEHCTBOBAHUE
JeATENBHOCTH OCTAaBHIMKA
COHMANIBHBIX YCIIYT

[PH NPEAOCTARNEHNN COLMANBEHBIX
yeayr);

8) HHbIE MOKA3aTeNH, ONpEEAeMble
B NOPAJKE NPEAOCTARNEHHA
COLMATBHBIX YCITyT MOCTAaBIIHKAMH
COLMATBHBIX YCIIyT, YTBEPIKAAEMOM
B COOTBETCTBHH C IyHKTOM 10
cratei 8 DenepanpHOro 3aKoHa

Ne 442-03.

Kpurepun OeHKH KauecTBa:

1) nonHOTa NpegocTaBNEHHUA
COLMANBHOH YCITyTH B opMe
COLHANBHOTO 00CHYKHBAHHUA

Ha IOMY, B TOM YHC/IE ¢ YYETOM
00BeMa MPEIOCTARIIAEMbIX
COLMANBHBIX YCITYT, CPOKOB
NPEAOCTAB/ICHHS COLMANILHBIX YCITYT,
WHBIX KPUTEPHEB, NO3BOJIAIOIIUX
OLIEHUTb MOJHOTY MPEeAOCTABICHHA
COIHAJIBHBIX YCITYT,

2) CBOEBPEMEHHOCTD NPEJOCTABIEHNA
COUMANLHOMN YCITYTH, B TOM YHCIE

C YYETOM CTCIICHH HYXXIaeMOCTH
[IOJTY9YaTE/IA COLMANBHBIX YCIYT;

3) pe3ynbTaTHBHOCTD

(3¢ peKTHRHOCTE) NpeRoCTaBIeHHA
COLMANBLHOM YCIYTH (Y TyuIlICHHE
YCIOBHH XHIHENESTENHOCTH
TIOAYYATENA COLMANBLHBIX YCITYyT).
OueHKa Ka4ecTBa OKa3aHus
COLHATBHO-METHIMHCKUX yCIyr
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BKJIIOYAET B ¢e0s OLCHKY:
1) CBOEBPEMEHHOrO U B HEOOXOAMMOM
ofbeMe BEITIONHEHHA IIPOLIEYP,
CBSA3aHHBIX C COXPAHCHHEM 3/10POBBA
noyJareneif CONBaIbHbIX YCIyT;
2) npoBeaeHys HabIIOACHHA
32 NO/Iy4aTeNAMH COLHANBHBIX YCIIYT
JU1S BHISBIICHHA OTKIOHEHHH
B COCTOAHHH HX 30POBbA
3. CounanbHO-NICHX0N0THYECKHE YCITYTH
3.1 | ConmansHo- TMocemenye nonyyarens B cpok, YcraHoenex OGecneuenue OCHOBHBIMH TIOKa3aTE/ISMH,
NCUXOJIOTHYECKHUi COLMANBHBIX YCIyT Ha KOMY, OfpesieNieH~ | HOCTAHOB/ICHHEM CBOEBPEMEHHOTO OMpeAeAIOIHME KA4eCcTBO
TaTpoHaX [IEPBUYHOE CHATHE HETATHBHBIX Hblid ITpaBuTenscTRa BBISIBJICHHs] CHTYaUM# | COLMANBHBIX YCIYT, ABAIOTCA:
NOCNEACTBHH TPaBMHPYIOILEH HITICY Jlennnrpaackoit TICHXHYECKOTO 1) nokazaTeny, XapaKTepHU3yIOue
CUTyalyy; OCYLICCTBICHHE obnactu ImckoMbopTa, YAOBJIETBOPEHHOCTE COLMATBHBIMH
MOCPENHHYECKHX AeHCTBIN MeXAY JIMYHOCTHOTO YCIyTaMH MONyHaTeNeif ColHaIbHbIX
MO/Y4AaTeNeM COUMANLHBIX YCITyT (BHYTPWIMYHOCTHOIO) | YCIIYT, OTCYTCTBHE 000CHOBAHHBIX
H IPYTUMH CTIETMATHCTAMH, WK MEHUIHYHOCTHOTO | 5Kanoh, YHC/I0 MOJIOKUTETbHBIX
cy0aMu B Ciiy4ae HeOOXOTHMOCTH KOH(IWKTA ¥ APYTHX | OT3bIBOB O paboTe NOCTaBIUKa
OKa3aHHUS CPOYHOM NOMOILK; CUTyallHiA, COIMATTBHBIX YCIYT;
TIPUTTIAIIEHHE Ha IOM K MOJTyYaTeso CT0COOCTBYIOIHX 2) HanH4ue OOIENOCTYIHBIX
COLMAIBHBIX YCIYT CTIEUUANHCTOB yeyryGnexuso HUHPOPMALIHOHHBIX PECYPCOB,

(TCHXONOT, MEAAror-rCUXoNor,
Bpai-NMCHXOTEPANEBT) ¢ HEABIO
PpeLIeHHS IICHXOOTHYECKHX
npofnem.

VYemyra Brmoyaer Secenpl,
BBICITYLIIHBaHHE, NOAOAAPHBAHHE,
MOTHBALHIO K aKTHBHOCTH,
TICHXONOTHYECKYIO MTOIICPXKKY
JKM3HEHHOrO TOHYCA.
MpenocTaBngercs couyanbHbIM
paboTHHKOM He Gonee 4 pa3 B MecHIl
HpOHOJ'l)KHTﬁJIBHOCTBlO 5 MHHYT
33 OQHO NOCCUICHUE

TPYIHOH KH3HEHHOK
CHTYalHH NONyYaTess
COLMANBHEIX YCIIYT,
OKAa3aHHE eMy
HeoOXouMoii
MOMOLK

conepKauiyX MOJNHYIO H IOCTOBEPHYIO
HHOOPMALMIO O IESTENBHOCTH
MOCTABIHKA, U 00ecneyeHue
TIOCTABRIHKOM ZIOCTYIA K TAaHHBIM
pecypeaM NOCpeCTBOM pasMeILeH s
HX Ha HHQOPMAIHOHHEBIX CTEHAAX

B TIOMEHICHHAX MOCTABLIUKA
CoOLMaNbHBIX YCIYT, B CPEACTBAX
MacCOBROH WHGOpMaIH, B ceTd
"HHTEpHeT", B TOM YHCIIe

Ha OQWIMANTHEHOM caliTe opraHH3aLKHK
COLIHAIBHOTO O0CITY KHBaHUS;

3) YHCIEHHOCTb NONyJarenei
COUHAJIBHBIX YCITYT, OXBAYE€HHBIX
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3.2 | CounanpHo- TToceluenne nomyuarens B ¢pok, VcranoBneH Obecneuenue COLMAIBHBIMH YCJTYTaMH Y JaHHOTO
MICHXONIOTHYECKOe COLIMATBHBIX YCIYT Ha JAOMY, ONpEAENEH- |OCTAHOBICHHEM CBOEBPEMEHHOIO MOCTABIIMKA COUHANBHLIX YCIIyT;
KOHCYJIETHPOBaHHE, noyyeHue uadopMauri HBIH IlpaeuTenecrea BBISBIICHHS CHTyalHi | 4) TOCTYNHOCTD YCIOBHH pasMEIieHHs
B TOM YHCIIE o nipo6rieme, o6cyxnenue u nomoms | HIMTICY Jlenunsrpanckoit MCHXMYECKOro MOCTABLIUKOR COLAANTBHBIX YCIIYT
10 BONpOCaM B BbI6OpE ANBTEPHATHBEI PELUSHHUS oGnactu puckomdopra, (B TOM YHCIe NOCTYNHOCTD
BHYTpPHCEMEHHBIX COLIHAILHO-NCHXONIOTHYECKOH JIH4HOCTHOTO NPEAOCTABIEHHS COLUHANBHOIO
OTHOINEHHH, BKJTIOUas npobeMbl; pa3paboTka MiaHa (BHYTPUIMYHOCTHOTO) | 0GCYKUBAHNA JUTA HHBAJTHAOB
IMarHOCTHKY PeLIeHHs IAHHOH npoGieMbl. ATH MEXJTHUHOCTHOTO | M IPYTHX JIMI ¢ YYETOM OrpaHHICHHH

H KOPPEKLHIO, B paMKax

COLIMAJIbHON MHTErpaLHu

IpH NpenocTarNeHHH COLUAILHEIX
YCITYT B PAMKaX COLMaJIbHOM
HHTETPALHH [IPEJOCTABIASTCS
NIcHXOJI0TOM He fornee 4 pas B MecAg
TPOAODKHTENBHOCTRIO 60 MHHYT

3a OZIHO TOCeLIieHHe

KOH}IUKTa U APYTUX
CUTyauuii,
CHOCOOCTBYIOIMX
yeyrybieHuio
TPYAHOH SKU3HEHHOH’
CUTYyaluy NomydaTens
COLMANTBHBIX YCyT,
OKa3aHHe eMy
Heo6X0HMO#
MOMOLIH

HX YXXH3HEIEATENbHOCTH);

5) YKOMIUIEKTOBAaHHOCTb LIITATA
MOCT2BIIHKA COLUATBHBIX yCJ‘l'y T
CTICIHAIIHCTAMM M X KBATH(HKALHS;
6) HAHYKE CIELHANEHOrO

U TEXHHYECKOr0 OCHAIIEHNS
(obopynosanue, npHGOpSL,
annapatypa) NoMeLeHH#
MOCTABLIHKA COLMATIbHBIX YCITYT;

7) NOBbLILIEHHE KRYECTBA COLHATBHBIX
yenmyT H 3¢peKTHBHOCTH MX OKa3aHHS
(onpenensercd HCXOAs

W3 MEPOIIPHATHH, HANPaBIE€HHBIX

Ha COBEPLIEHCTBOBAHHE
JACATCIIBHOCTH [NOCTaBUIHKA
CONMANbHBIX YCIYT

[1pY4 NpeaOCTABIICHHH COLHATIbHBIX
yemyr);

8) uHBIe IOKa3aTeNH, ONMpefenIeMble
B NOpAJKE NPETOCTABICHUA
COUHAJIBHbIX YCITYT TIOCTABIAKAMHU
COLMANBHBIX YCIYT, YTBEPKAZEMOM
B COOTBETCTBHH C MMyHKTOM 10
ctaTeH § QeaepanbHOro 3akoHa

Ne 442-D3.

KputepHu O11cHKH kauecTBa:

1) nonHoTa npenocTaBNeHUs
COLMaNbHOH YCIYTH B dopme
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COLHANBHOTO OGCITyKHBAHHS

HA IOMY, B TOM YHCJIE C YHETOM
00heMa NPeAOCTaBIAEMBIX
COUHANIBHBIX YCITYT, CPOKOB
[IPEAOCTABJICHHS COLHANIBHBIX YCIIYT,
HHBIX KPHTEPHEB, TMO3BOJIAIONIHX
OLIEHHTH MOJHOTY IIPEIOCTABICHHS
COLHANBHBIX YCIYT;

2) cBOECBPEMEHHOCTD NPEAOCTABIICHHUS
COLMATBHON YCITyTH, B TOM YHC/IE

C YYETOM CTeNEeHH HyXJIaEMOCTH
MOMyyaTeNns COUMANBHBIX YCIYT;

3) pe3yNbTaTHBHOCTE

(3¢ pexTHBHOCTH) IPEOCTABIIEHHS
couManbHON YCITyTH (yayqIIeHHE
YCMOBHI XXH3HEAEATENLHOCTH
NOJIyHaTeNs COLHANIBHBIX YCITyT).
QueHKa KayecTBa COUHANBHO-
[ICUXOJIOTHYECKHX YCITYT BKJTIOYaeT
B cebs OleHKY:

1) ncuxonoruuecKoii NoMoLy,
OKa3aHHEe KOTOPOH NO/DKHO NOMOYE
MOTY4aTENO COLHATBHBIX YCIYTr
PAacKpbITh H MOOHIN30BATE
BHYTPCHHHE PECypChl, PELLMTh
BO3HHUKIIHE COUUAIBHO-
NCHXOJIOTH4ECKHE TIPOGITEMBI,

2) COUHANBHO-TICHXOJIOTHYECKOrO
TIaTPOHAXa, KOTOPBIH NODKEH

HA OCHOBE CHCTEMATHYECKOTrO
HaGNIONEHNUS 32 IONTyYaTenIMu
COLHANBHBIX YCNYT obecneunBaTs
CBOEBPEMEHHOE BbIABIIEHHE CUTYaLMH
NCHXHYECKOro JHCKoMGopTa,
JIMYHOCTHOrO (BHYTPHWIMYHOCTHOIO)
MJTH MEXJTHYHOCTHOIO KOHQNHKTa
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M IPYTHX CHTYaLUH, yXyIIAarOUHX
YCIOBHS JKH3HEEATENBHOCTH
NoJTyyaTe/ied COLMANbHBIX YCIyT,
B LE/IAX OKA3aHHA UM HEOOXOIMMBIX
COLMANBHO-TICHXOIOMHYECKHX YCIYT
4. CounanbHO-TPYAOBbIC YCIYrH
4.1 |Oxazanme nomMomy BriasneHue CUIOHHOCTH B cpox, YcranosneH Bogeneuenue OCHOBHBIMM TIOKa3aTEIAMH,
B TPYJOYCTPOHCTBE K Onpe/ie/IEHHOMY BHAY OTpefENes- | MOCTAHORICHHEM nony4arenei OMnpeaelsoIHMH KA9eCTBO
B PAMKAaX COLIHAILHOH | 9KOHOMHHECKO# IeSTeMbHOCTH HbIi INpasutenscTsa COLMAJIBHBIX YCITYT | COLMANbHBIX YCIIYT, SRASIOTCA:
MHTErpalyH TYTEM O3HAKOMIICHHSA HImicy Jlennnrpanckoit B CHCTEMATHUECKYIO | 1) MmOKasaTeiH, XapaKTepH3yiOLHe
€ TEXHOJIOTHYECKHMH NPOLICCCAMH, obnacti TPYACBYIO YIOBJIETBOPEHHOCTS COLMANBHBIMH
OKA3aHHE MOMOIIH B NOHCKe paboTEI, 1 OOIECTBEHHO YCITyraMH nony4arenei CoLHanbHbIX
TIOMOILb B COCTABJEHHH PE3IOME, TONE3HYIO YCILYT, OTCYTCTBHE 0OOCHOBAHHBIX
HOCELUEHHE APMAPOK BAKAHCHH, JEATeNbHOCTD, K00, YHCIIO MONONKUTENbHBIX
COJCHCTBHE B OPraHU3aLKH HOOIPEHHE 0T3bIBOB 0 paboTe NnocTapimka
cobeceq0BaHusA C HOTCHIMATBHBIM CaMOJEATENIPHOCTH | COLHAJIBHEIX YCIIYT;

paboTtonarteneM, GOpMHUPOBaHHK
[aKeTa JOKYMEHTOB

LU TPYIOYCTPOHCTBA.

Ilpu npenocTaBIeHHH COLMATBHBIX
YCIIYT B PAMKaX COLHATEHON
HHTerpaLyy IpeaoCTaBILeTCs]
CMNELHATHCTOM 10 COLMANBHOM
pabote He Gonee 2 paz B Mecs1,
NPOAOIKUTENBHOCTBIO 10 MHHYT

M CaMOyYTIpaBNCHHA

2) Hanuu#e obe0CTYHBIX
HHPOPMALIHOHHBIX PECYPCOB,
COJIEPKALLHX NMONHYIO U IOCTOBEPHYIO
HHGPOPMALIHIO O JIEATENHHOCTH
rnocTaBUIMKa, M ofecneueHue
[OCTABUIMKOM JIOCTYNA K JAHHBIM
pecypcam nocpesiCTBOM pa3MelleHHA
WX Ha UHGOPMALIMOHHbIX CTEHAAX

B NOMEIIEHHSX TOCTABIIHKA
COIMANTBHBIX YCIIYT, B CPEACTBAX
MaccoBoi MHGOPMALIHH, B CETH
"HurepHet", B TOM uHCIe

Ha OQHUHATILHOM caliTe opraHM3aumu
COLIMANBHOrO OOCITYKMBAHUA,

3) uncIeHHOCTH NoTyyaresei
COUHAIBHBIX YCIIYT, OXBAYECHHBIX
COLHAIBHBIMH YCITYraMH Y AaHHOTO
MOCTABLUHKA COUMATbHLIX YCITYT;

4) TOCTYTIHOCTD YCIOBHIt pa3sMeLleHM
[NOCTaBLIHKOB COLHANBHBIX YCIIYT
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(B TOM YHCIIE JOCTYNMHOCTH
[PeoCTaRICHHS COLHANBHOrO
06CITy>KHBaHUA A/15 HHBATHIIOB

¥ APYTHX JTHL C Y4ETOM OrpaHHYEHHH
HX XKU3HEAEATSSIEHOCTH);

S) yKOMIUIEKTOBAHHOCTD LITATa
MOCTABIIMKA COUMATBHBIX YCITYT
CHIELMATIMCTAMH H HX KBaTW(HKaLms;
6) HATHUKE CTICIHATBHOrO

M TEXHHYECKOTO OCHALIEHHS
(o6opynosaHue, pHOOpHI,
annaparypa) IOMEINeHHH
TIOCTABLIHKA COLUANBHEBIX YCIIYT,

7) NoBBILIEHHE KAYECTBA COLHANTBHBIX
yeayr i 9Q)eKTHBHOCTH WX OKa3aHus
(OUPCI(CHHCT CA HCXO0AA

M3 MEPOTIPUSTHH, HANPaBIIEHHBIX

Ha COBEPIICHCTBOBAHHE
[EATENILHOCTH MOCTABIIAKA
COLHANBHBIX YCITYT

[PH NPEJOCTABJIEHHH COLIHATBHBIX
yenyr);

8) HHbIE MOKa3aTe 1, ONpelesseMble
B [IOPAAKE NPEIOCTABICHHA
COLIMANBHBIX YCITYT NOCTABIHKAMH
COLHANEHBIX YCIYI, YTBEPKIAEMOM
B COOTBETCTBHM C IyHKTOM 10
ctarbH § OesiepallbHOTO 3aK0HA

Ne 442-03.

Kpurepus orieHKH Ka4yecTBa:

1) monHoTa NpesoCcTaBNIeHHsA
COLIHANBHOM YCITyTH B lopMe
COUATIBHOI O 060ny)|cu3al-mx

HA IOMY, B TOM YHCIIE C YHETOM
06beMa MpeJoCTaBIAEMbIX
COLHAJIEHBIX YCITYT, CPOKOB
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MPEAOCTARIEHN CONHATBHEBIX YCITYT,
UHBIX KPHTEPHEB, TO3BOJIAFOINX
OLIEHHTD MOJHOTY NPEAOCTABICHHS
COLHANBHEIX YCIYT;

2) cBOEBPEMEHHOCTD MPeAOCTABICHHS
COLMANBHOM YCIYTH, B TOM YHCIIE

€ YYETOM CTENECHH HyKAaeMOCTH
MOJty4aTeNs COLMANBHBIX YCIYT;

3) pe3yJIbTaTHBHOCTD
(3¢peKTHBHOCTB) NpeOCTaRICHH
COLMAIBHOM YCIIyTH (YTyqileHne
YCROBUH KH3HEAEATEIbHOCTH
TIOMyYaTeNs COUMANBHBIX YCIYT).
OueHKa Ka4ecTBa COMHANTbHO-
TPYAOBBIX YCITYT BKIIFOHAET B cebd
OLIEHKY:

1) NPOBOAHMBIX MEPOTIPUATHH,
CBA3aHHBIX C OpPraHU3aLMeH
NOSYYEHHS HITH CONEHCTBHEM

B MOMy4EHHH 00pa3oBaHUs

u (WIH) KBATHQHKALWY HHBATHIAMH
(B TOM YHCIE AETBMHU-UHBATHIAMH)
B COOTBETCTBHH C KX QMIUUECKUMHU
BO3MOXXHOCTSMH H YMCTBEHHBIMH
CMOCOGHOCTSMH, KOTOpBIE
ONpeaesnAtoTCA TeM, B Kakoi cTenenH
CO3/1aHHBIC MTOCTABUIMKOM
COLMANBHBIX YCITYT YCNOBHA

JUIA AOIIKOIBHOrO BOCIUTAHHS AETEMH-
HHBAJIHJIOB H TIONYYCHHA HMU
1IKOJIBHOrO 00pa3oBaHus,

a TaKKe AN MONy4eHns o6pasoBaHua
B3pOCIBIMH HMHBANUIGMH CIIOCOG-
CTBYIOT YCNIEWIHOMY H pE3ybTAaTUB-
HOMY NMPOBEACHHIO BOCIHTATETHHOH
paboThl H 00YUEHHIO
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5. CounanbHO-NpaBoBbIE YCIYTH
5.1 {Oka3anue MOMOIIH OxazaHHe NOMOIH MOTy4YaTento B cpox, YcraHoBneH ObecneueHHe OCHOBHBIMH [IOKA3aTENIMH,

B 0GOpMIIEHHH COIHANBHBIX YCIYT B OQOpMIICHHH | OTIpeJieneH- | TIOCTaHOBJICHHEM CONEHCTBHSA OTPENENAIOIHMH Ka4ECTBO

M (HJTH) BOCCTAHOBIIEHHH | Pa3lIHYHBIX JOKYMEHTOB HbIH IpaButenscrea B [IOArOTOBKE COLMAIBHBIX YCITYT, ABIAIOTCA:

IOKYMEHTOB NnojTyyare/s |(yJocTOBEpAIOLLMX JITIHOCTb, HITTICY Jesunrpanckoi H HAIpaBIICHHH 1) noka3zaTenu, XapaKTepH3yroIHe

COLMANBHBIX YCITYT JOKYMEHTOB Ha NMOTyuYeHHe Mep obmactn B COOTBETCTBYIOILHE |yAOBRETBOPEHHOCTE COLHAILHBIMH
COUHANBHOR MOJAEPIKKH, MEHCHH, OpraHH3alUMH YCIYTaM# MONTyqaTesel COUHABHBIX
nocoGuit, Ha peleHHe APYTHX HEOOXOTUMBIX YCITYT, OTCYTCTBHE 00OCHOBAHHBIX
BOMNPOCOB COLAANBHOM JIOKYMEHTOB *anol, YHCII0 TONKUTETBHBIX
peabunuTanuK): paspaboTka OT3BIBOB 0 paboTe NoCTaBUIMKa
W HalpasjIEHHE B COOTBETCTBYIOLUC COIHATBHBIX YCITYT,
HHCTaHLIMH JOKYMEHTOB, 2) Hanuuwe o0LEeAOCTYHBIX
obecrieveHHe KOHTPOMA 3 UX UHGOPMAIHOHHBIX PECYPCOB,
TPOXOXKAEHHEM; MPEJOCTABICHUE COLepHKALMX MOMHYIO M JOCTOBEPHYIO
pasbACHEHHH MOTyqaTesnio HH(OpMaLIHIO O JEATENBHOCTH
COLIHANBHBIX YCHYT B OTHOLUEHHH NOCTABIUVKA, U O0ecIeyeHHe
colepKaHHA HeoOXOIHMBIX TOCTABIMKOM JOCTYNA K JAHHBIM
JIOKyMEHTOB, a TAKXKE BEIIONHEHHE pecypeaM nocpeiCTBOM pasMeLICHUs
HeobxonumbIx AeHCTBHH WX Ha MH(OPMALMOHHBIX CTEHIAX
JUTd BOCCTAHOBJICHHA YTpauCHHBIX B NMOMEIIICHHAX MOCTaBLIHKA
NOJTy4YaTeleM COHHATBHBIX YCIYT COLHANBHBIX YCIYT, B CPeACTBax
JOKYMEHTOB. MaccoBO# HHGOPMALIKH, B CETH
[pepocraBnseTca counanbHeIM "HnrepHer"”, B TOM YHCIE
paGorHHKOM | pa3 B MecsI] Ha oHIHATEHOM caliTe Opranu3aluu
POROLKHTENBHOCTRIO 60 MUHYT COLMANBLHOrO 00CIYKHBAHNS,

5.2 | Oka3zaHue nomoLn KouncynprupoBanue no sonpocam, | B cpok, Vcranosnex ConeiicTeHe 3) yHCNEHHOCTH MOyvaTeNnei

B IOJIY4CHHH CBSA3AHHLIM C IIPABOM TpaxkaaH OMpeneNieH- | TOCTAHOBIEHHEM B MOTyYEeHUH COLMANBHBIX YCIIYT, OXBA4CHHBIX

IOPHIMYECKHX YCITYT Ha conHabHOE 00CTyXKUBAaHHE HbIH IIpaBuTenscTBa CBOEBPEMEHHOMK COLHAIbHBIMH YCIIYTaMH Y JaHHOTO

(B TOM 4HCIIEe BECIUIATHO) | ¥ 3ALUMTY CBOMX MHTCPECOB, HUITICY JlennHrpanckoi M KBUTADHIH- MOCTABLIMKA COLMANBHEIX YCITYT,
COZNEHCTBHE B PELICHHH BOMPOCOB, obsactH poBaHHOH 4) BOCTYNHOCTB YCIOBUH pa3MELIeHHAS
CBA32HHBIX C COUHANBHOM OpUAHYCCKON NOCTABLIYKOB COLMAIBHBIX YCITyT
peabuinTaumeii, NEHCHOHHBIM TIOMOLLH (B TOM YHCTIe AOCTYNHOCTh
OﬁCCHC"]CHPlCM, COLHATbHBIMHU Mo BONpocaMm, NpeAOCTaBACHHAA COLHAJILHOTO
BBILIATAMM, TIONYYEHHEM HWHTEPECYIOIHM 06CTy>KHBAaHUA V11 MHBANHLOB
YCTaHOBJICHHBIX 3aKOHOAATEMBCTBOM nony4arenei H APYTHX JIMIL C YYETOM OrpaHHYeHHH
JIbTOT H NPEUMYLLECTB, 3aLINTOH COLMANBHBIX YCIYT, | HX XH3HEIEATeNbHOCTH);
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U cobiogeHueM npas

HH B DEIICHWH APYTHX IPABOBbLIX
BOTIPOCOB.

TIpenocragnserca cOHANBLHBIM
paboThukom 1 pa3s B Mecal
MTPOAOIKHTENBHOCTHIO 10 MEHYT

HTOATOTOBKE

H Hanpalmeﬂnn

B COOTBETCTBYIOUIHE
OpraHH3anHH
HeOOXOMUMBIX
ZOKYMEHTOB,
obecnieueHue
CONMPOBONKACIUA
[OJTy4aTess
COLIMAIBHBIX YCITyr
B yKa3aHHbIE
OpraH{3aLuH

(1ipn Heobxomu-
MOCTH), KOHTPOIb
3a MPOXOKACHHEM
AOKYMCHTOB

5) yKOMIUIEKTOBAHHOCT IITATA
TIOCTABIIMKA COLMANIBHBIX YCIIYT
CINEIHANMCTAMH M MX KBATHHKALHS;
6) HaITHYKE CIECTMATLHOTO

M TEXHHYECKOrO OCHAIECHUS
(o6opynosanue, npubopsl,
annaparypa) noMeweHui
[IOCTABIIHKA COLHAIBHBIX YCITYT;

7) NOBbILICHHE KAYECTBA COUMANBLHEIX
yeryr u 5¢(peKTHEHOCTH UX OKa3aHHS
(onpenengeTca UCXOAA

W3 MEPOTIPURTHH, HaNpaBICHHBIX

Ha COBEPLUCHCTBOBAHHE
JEATENTBHOCTH MOCTABIIHKA
COUHANbHBIX YCITYT npu
PeNOCTARNEHHH COLIMANBHBIX YCTYT);
8) HHBle IOKA3aTENH, OTIpeAeieMbIe
B NIOpA/IKE NMPENOCTABICHHS
COLMAJIbHbIX YCIIYT TIOCTaBIMHKAMHU
COLMAIBHBIX YCIYT, YTBEPXKAAECMOM

B COOTBETCTBHH C ITyHKkTOM 10
cratsH 8 DefiepanbHOTo 3aKoHa

Ne 442-@3.

Kpurepuu OLEHKH KauecTpa:

1) noaHOTA NPEAOCTARNEHUA
COLMaNBHOM yCIIyrd B popMme
COLMAJILHOTO 00CTYXMBAHHA

Ha JOMY, B TOM YKCNE C y4eToM
00BeMa MPEAOCTARIAEMBIX
COLIMANbHBIX YCITYT, CPOKOB
NIPeIOCTABNCHHA COLTMANBHBIX YCAYT,
HHBIX KPHTECPHEB, NO3BOJIAIOIIHX
OLIEHHTh MOJTHOTY MPEIOCTABIICHH
COLMANBHBIX YCIIYT;

2) CBOCBPEMEHHOCTb NPEJOCTaBICHHU
COLMAJIBHON YCIIyTH, B TOM YHCIIE
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C Y4ETOM CTENEHH HYKNAaeMOCTH
MOJY4ATEeN COLUANBHBIX YCITyT;

3) pe3ynbETaTHBHOCTD

(3¢ pexTHBHOCTB) NpeNOCTaBIECHHS
COLMANTLHOH YCIIYTH (yAy4llleHHE
YCIIOBHI JKH3HEAEATENLHOCTH
[0JyYaTeNNd COLANIbHBIX YCIIYT).
OneHKa Ka4eCTBa COUHANIBHO-
TPYIOOBBIX YCIIYT BKTIOWaeT B cebs
OLIGHKY:

1) NIpOBOANMBIX MEPONIPUATHH,
CBH3AHHBIX C OpraHH3aLHei
NOITy4YeHHs HIH COAEHCTBHEM

B TIOTy4eHHH 00pa3oBaHus

u (1K) KBATH(HKALHH HHBATHAAMH
(B TOM YHCIIE AETHMU-HHBAIMIAMH)
B COOTBETCTBHH € HX PUIHYECKHMH
BO3MOYKHOCTSMH H YMCTBEHHBIMH
cnocoOHOCTAME, KOTOPBIE ONPEens-
FOTCA TEM, B KaKO# CTeNeHH co3naH-
Hbl€ MOCTABLIHKOM COLMABbHBIX
YCIYT YCIOBHA JUI AOUIKOIBHOrO
BOCITHTAHHS feTei-HHBANNA0B

H NOTy4CHHA HMH LIKOJIBHOTO
ofpasoBaHus, a TAKKE LIS NOMYHEHUS
0bpa3oBaHHA B3POCITBIMH
MHBATMIAMH CIIOCOOCTBYIOT
YCIEIHOMY H Pe3yIbTaTHBHOMY
TIPOBEAEHHIO BOCTIHTATETBHON
pabotsl 1 00yueHuI0




206003/206003-2017-21342(1)

27
1 2 3 4 S 6 7
5.3 | OxazaHue moMolIu CopnelicTBHE NOJyYaTENO B cpok, VcranosiieH Obecneuenue
B 3aUIMTE NIpaB COMHANbHBIX YCIyT B cGope ONpeAeNeH- | IOCTAaHOBICHHEM CONEeHCTBHUS B 3aILHTE
H 3aKOHHBIX HHTEPECOR H MOATOTOBKE NOKYMCHTOB, HBIH l'[panmenbcma npaa H 3aKOHHBIX
noyyaTenei COCTABJICHHHU 3asBJICHHIA, %anod, HIaicy Jlenunrpaackoi HHTEPECOB
COIMMANTBHBIX YCIIYT XOnaTalicTR ¥ APYTHX JOKYMEHTOB obnacti noJTyyaTens
B paMKax COLHaNIbHOM MPaBOBOTrO Xapakrepa; COLHAILHBIX YCIyr
HHTETpalyH NPeACTaBICHHE HHTEPECOB NpH oOpaicHAH
NOJTyYaTeNs COLMANBHAIX YCIYT B FOCYAapCTBEHHBIE
B rOCYAapCTBEHHbIX H MyHHIUNAJILHEIE
M MyHHLHIIAIBHBIX OpTaHax, OpraHbl, OpraH|3alHH
OpraHH3alHusX.
[Tpu nperoCTaBNEHNH COLHANBHBIX
YCAYT B paMKaX COLMaNBHOH
MHTETPALUH NPENOCTARIIETCS
COUHAJIIBHBIM MEAAroromM
M HHCTPYKTOPOM IO TPYAOTEPanul
no paGouuM AHAM He Gosnee 2 pa3
B MeCAL, HPOJOJDKHTEILHOCTBIO
10 MHHYT 33 OJHO MOCEILEHHE
6. YCJTyl‘Pl B LENAX NOBBINICHUA KOMMYHHUKATHBHOIO NOTECHIIAAIA rlo.nyaneneifl COLUHANBHBLIX YCJIYT, HMEIOUIUX OrpaHu4CHUs XKHIHEACATEIIBHOCTH
6.1 | OGyueHne HaBRbIKaM DopMHPOBAHHE HABLIKOB B cpok, VeranosneH O0byuyenue OCHOBHBIMH [TOKA3aTENIMH,
€aMoO6CITyKHBaHHA, €aMoOOCTy)KMBAHHA, BOCTIHTRHHE OfpeJeNeH- | HOCTAHOBJICHHEM noxyvarenei OIpeAeNIIOMHMH KaueCTBO
NoBeNICHHA B OHITY aJIeKBATHOrO [I0BECHHUS HBIH Ilpasurenscraa COMHAILHBIX YCITyT COIMANBHBIX YCIIYT, ABIAIOTCA:
M O0IIECTBEHHBIX MecTax | B 00IiecTBe, NOBBILLIEHHE HITICY JlenuHrpaackoi 3HAHWIM, YMEHHAM 1) mokazarenu, XapakTepH3ylOLIHe
B paMKax COLHAJIbHOH AKTHBHOCTH M YPOBHA obnacti H HaBbIKaM, YIOBIETBOPEHHOCTL COLMATBHBIMH
UHTErpaLyu KOMMYHMKaOeJIbHOCTH. ofecnedHBatoLIIM YCITyTaMH nOTy4aTesei CoMHabHbIX
IIpu npenocTaBICHHH COLMANTBHBIX CaMOCTOATENBHOCTD, | YCIIYT, OTCYTCTBHE 000CHOBAHHbIX
YCIYr B paMKax COLMaNnbHON HE3aBHCHMOCTDb 3KanoG, YHCIIO TIOTOKHTENLHBIX
HHTETPAlMH NPEAOCTABIACTCE OT OKPYKaKOUWUX OT3HIBOB O paboTe NOCTaBIMKA

COLMAIBLHBIM MENarorom

H TICHXOJIOrOM 110 pabouum JHAM
He Gonee 23 pa3s B MecsLl
TIPOJOIDKHUTEIBHOCTEIO 40 MHHYT
B JICHB

M HMX TIOMOIIH

B MOBCETHEBHOH
JKU3HU, AKTHBH3ALHS
obpasa XKI3HH
nonyyarenei
COL[HAJIBHBIX YCYT,
TOOLIPeHHE

COLaNbHBIX YCITYT;

2) nannuHe 06IEeAOCTYNHbIX
HWH(OPMALMOHHBIX PECYPCOB,
COJepALLMX TTONHYIO H JOCTOBEPHYIO
HMHGOOPMALIHIO O JIEATENBHOCTH
MOCTABIIMKA, U O0ecneyeHune
NOCTaBIMKOM JOCTYNA K JAHHbIM
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CaMOAeATeNIbHOCTH
H CAMOYTIPaBJICHHS

pecypcaM NOCpPEICTROM pa3MeLICHHA
HX Ha HHPOPMALHOHHBIX CTEHAAX

B MIOMELUEHUAX TTOCTABIIHUKA
COLMANBHEIX YCITYT, B CPEACTBAX
MaccoBoil nHGOpPMAlLHH, B CETH
"HutepHer”, B TOM 4ncie

Ha 0QHIHATBHOM caifTe OpraHH3aLHH
COLMANBHOrO O0CITYKHBaHHS,;

3) YHCAECHHOCTD NoyYaTenei
COLIMAJIBHBIX YCITYT, OXBaYEHHBIX
COLHATbHBIMH YCITYTAMH Y JaHHOIo
NOCTABLUMKA COLMATIBHBIX YCIIYT;

4) IOCTYNHOCTH YCNIOBHI pasMEIICHUs
TOCTaBLIUKOB COLHAJIEHBIX YCIyIr

(B TOM YHCIIE TOCTYIIHOCTH
TIPEOCTARISHHS COLHAIBHOTO
obcykuBaHHs U1 HHBAIHIOB

M IPYTUX JIML ¢ YYETOM OTpaHHYeHUi
HX KU3HEIEATEIEHOCTH);

5) yKOMITIEKTOBaHHOCTS LITATa
NMOCTABLUMKA COLHANBHBIX YCIYT
CTICUMATHCTAMH H WX KBTH(UKALMA;
6) HATHYKME CTIELIMAIBHOrO

M TEXHHYECKOro OCHALCHHA
(o6opyxoBaHue, IpHOOPEI,
anmnaparypa) NoMeLIeHHUi
NOCTABLIHKA COLHAIbHBIX YCIIYT,

7) NOBBILLIEHHE KAYECTBA COLHANBHBIX
ycIyr ¥ 30 (EKTHBHOCTH HX OKA3aHMA
(onpeaenserca Hexoasn

U3 MEpPONPUATHE, HanpaBleHHBIX

Ha COBEPIICHCTBOBAHUE
JIeATeNbHOCTH MOCTaBILHKA
COUHAIBHBIX YCITYT

TIPH NpeJOCTaBICHHH COLHATBHBIX
YCIYT);
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8) uHBIe MTOKazaTENH, ONPEEIeMble
B NOPAJKE MIPEJOCTABICHHUA
COLMANBHBIX YCIYT MOCTABIIMKAMH
COIMATIBHBIX YCIIYT, YTBEPKIaEMOM

B COOTBETCTBHHM ¢ DyHKTOM 10 cTaTh
8 ®enepansHoro 3akona Ne 442-@3.
Kputepun oLeHKH KauecTBa:

1) nonHOTa IPEeNOCTaBIEHHA
COLHAILHON yCITyTH B (hopMe
COLHATIBHOTO 06CIy X HBAHHA

Ha JIOMY, B TOM YHCJE € Y4ETOM
06bema fIPeIOCTABIIIEMBIX
COIMATIBHBIX YCITYT, CPOKOB
TIpEAOCTABIEHHA COMHAIBHBIX YCIIYT,
HHBIX KPHTEpHEB, MO3BOJLAIOILMX
OLIGHHTB MOJTHOTY APEAOCTABIIEHHA
COLMANBHBIX YCIIYT;

2) CBOEBPEMEHHOCTb NMPENOCTABIIEHUS
COLMANBHOI yCITyI, B TOM 4UCAE

C y4ETOM CTEeNeHH HyKIAEMOCTH
TIONY4ATENs COIHANBHBIX YCIIYT;

3) pe3yJIbTaTHBHOCTH

(3¢ peKTHRHOCTD) NPEAOCTABIIEHHS
COLMANbHOMR YCIYTH (YTy4lueHHe
YCIIOBHIA XKH3HEAEATeIbHOCTH
TIONTy4aTens COLMATBHBIX YCIIyT).
OueHka KayecTBa OKa3aHHA YCIyr
BKJIIOYACT B c€0S OLEHKY:

1) cBOEBpEMEHHOTO U B HEOOXOIUMOM
ofbeme BBINOJIHEHUSA NPOLEIYP,
CBA3AHHBIX C COXPAHEHHEM 3/I0POBbS
noJy4aTesiel COUHaNBHBIX YCyT;

2) npoeaeHUA HabmoIeHHA

3a NOLyYaTeNIMH COLMANTBHBIX YCITyr
JAJIS BBIABJACHHA OTKJIOHEHHH

B COCTOAHWH HX 3O0POBbLI J
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HAVMMEHOBAHUS U CTAHJIAPTBI
COLMANBHBIX YCIYT B (POPMe COLMANBHOrO 00CIYKUBAHNS HA JOMY, NPEJOCTABIAEMbIX
MOCTABUIMKAMH COLIMAIbHBIX YCIyr B JIeHHHIpaacko# 061acTH, AeTAM-HHBAIMIAM

IMpunoxeHue 2
x opsaxy...

Ne HaumenoBaHue Onucanue CONHANBHON yeryry, Cpoku Tomymesoit Yenosus [ToxazaTelH Ka4eCTBa H OLEHKA
/n COLMANILHOM YCITyTH B TOM uHcIie 00beM coLManbHOH TpesocTaB- HOPMATHB [peNOCTABNEHHA Pe3yITATOB MPEAOCTARICHHA
yeiyru JICHUS ¢uHaHCHpOBaHUS COLMAJIbHOH yCITyrH COLMANBHOH YCIIyrH
COLMANILHOM COLHANBHOU
yCIyrd yemyTH
1 2 3 4 5 6 7
1. ConmanbHO-OBITOBEIC YCITYTH
1.1 |Obecneuenne KparkoBpemeHHBIH npyicMOTp B cpok, VYcranoBneH Obecnieyerne okazanus | OCHOBHBIMH TIOKA3aTE/IIMH,
KpaTKOBPEMEHHOTO Ha JIOMY C OKa3aHHEM COLMANIEHO- onpejeneH- |MOCTAHOBNEHHEM | KBATHGHIMPOBAHHOM omnpenenfAoIMMU KaueCTBO
NPUCMOTpa 3a AeTEMU TMEIArOrHYeCcKUX YCIyT; IPOryIka HBli Ipapurenscraa NOMOIIH MOMYYaTeNI0 COLHAIBHBIX YCITYT, ABJAIOTCA:
C IETBMU B COOTBETCTBHH C IianoM | UTTIICY JleHWHTPaJACKOH | COUMANBHBIX YCIYT 1) mokasaTesiH, XapaKTepU3ylomue
H C CODMOAEHHEM TEXHHKH obnacti Ha JIOMY YOOBIETBOPEHHOCTh COLHATEHBIMH
GesomacHOCTH. yCIyraMu nosydareneif CouManbHbIX
Mpenocrasanercs BOCIUTATENEM, YCIIYT, OTCYTCTBHE 0GOCHOBaHHbBIX
HJIH CTICLHATHCTOM TI0 COLMATbHOM 5KaJ100, YHCIIO NOSOKHTENbHBIX
pabore, UMK COUMANLHEIM NIEAATOIOM OT3bIBOB O paboTe NOCTABILMKA
He Gosnee 10 pas B Mecan COLMATBHBIX YCITYT;
NPOAOJKHTENBHOCTBIO OTHOM yCnyru 2) HanuuKe O0IIENAOCTYIHBIX
He MeHee 180 MuHyT HHGOPMALMOHHBIX PECYPCOB,
COLEPKALIHMX ITONIHYIO H JOCTOBEPHYIO
HHGOPMALIMIO O JEATENLHOCTH
MOCTaBIKKA, M 06ecredeHde
MOCTABLIMKOM AOCTYNA K JAHHBIM
pecypcam NoCpeNCTBOM pasMereHus
HX Ha HHPOPMAIIHOHHBIX CTEHAAX
B NOMELICHUAX NMOCTABLUUKA
COLMATBHBIX YCITYT, B CPEICTBAX
MaccoBO# HHGOPMaUUH, B CeTH
— "UutepHer", B TOM uncne
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HA OQHIHAILHOM caiTe OpraHu3alHi
COLIMANTBHOTO OOCITyKHBAHKA,

3) YUCNEHHOCTD NOJTyJaTenen
COIHAJNIbHBIX YCIYT, OXBAa4YCHHBIX
COLMATTEHBIMH YCIIyTaMH Y JaHHOIO
NOCTABIUMKA COLHANBHBIX YCITYT;

4) ROCTYNHOCTE YCNOBHH pasMeIeHus
TIOCTABI{MKOR COLIMANBHBIX YCIIyT

(B TOM YHCIIE JOCTYIIHOCTS
[IPeIOCTaBICHHA COLMAILHOTO
OGCITy>KHBAHHS IJIS HHBATHIOB

W JpYrHX JIMI C YYETOM OTpaHN4eHUH
HX JKH3HEAEATENHHOCTH);

5) YKOMIUICKTOBAHHOCTE LOTATa
MOCTaBLIHKA COLMATIBHBIX YCIyr
ClELHANUCTAMH W HX KBUTHQHKAINUS;
6) HaNHYHE CIIELUANBHOrO

H TEXHHYECKOIr0 OCHAIICHHUA
(o6opynoBaHue, mpHOOPLI,
anrnaparypa) NOMEnICHHH
MOCTABIMKA COLMANBHBIX YCITYT;

7) NOBBIILIEHHE KAYECTRA COLMANbHBIX
yeryr u 3¢ (EKTHBHOCTH HX OKa3aHHs
(onpeaengercs uexonst

W3 MEPONPHATUH, HANPABNIEHHBIX

Ha COBEPLICHCTROBAHHE
JEeSTENbHOCTH NIOCTABIIMKA
COUHATBHBIX YCIYT IPH
[PENOCTABNEHHE COLUANBHBIX YCITYT).
KpuTepHu OLIEHKH Ka4ecTBa:

1) nonHOTa MpesoCTaBNeHHS
COIMANBLHOR YCIYTH B opMe
conHanbHOro 00CIyXHBaHHA

Ha IOMY, B TOM YHCJIE€ C yHETOM
ofbBeMa MpefoCTaBAsEMbIX
COLMAJILHBIX YCIIyT, CPOKOB
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[PENOCTABNIEHHA CONHANBHBIX YCITYT,
HHBIX KPHTEPHEB, TIO3BOJISFOLINX
OLIEHUTD OJIHOTY IPEAOCTABIEHUS
COLMAJIBHBIX YCIIYT;

2) CBOEBPEMECHHOCTD NMPEOCTaBIICHNS
COLMANIBHOW YCIYTH, B TOM YHCIe

© Y4ETOM CTENeHU HYXKIAeMOCTH
MOMyYAaTens COLMANBHEIX YCIIyT;

3) pe3ynbTaTHBHOCTD

(30 )eKTHBHOCTD) NIPEAOCTARICHHUS
COLMABHOM YCi1yrH (y/TyunieHye
YCIOBMIA XKH3HEIEATENNBHOCTH
MOJTy4aTeNs COLHANBHBIX YCIYT).
OunenKa KauecTBa OKa3aHHA
COLMANBHO-OBITOBEIX YCITYT BKJIIOYAET
B ce0s OLEHKY:

1) obecneueHns KpaTKOBPEMEHHOTO
NPUCMOTPA 32 IETHMH [O/1y4aTeNs
COIMANbHEIX YCIIYT, KOTOpOe AOJDKHO
OTBE4aTh HE TONBKO KPHTSPHAM
HEOOXOAUMOCTH, CBOCBPEMEHHOCTH,
HO ¥ 0€30MaCHOCTH JIETeH;

2) NpeROCTaBNEHHS rMIHEHUYCCKHX
YCITYT NIHIAM, HE CIIOCOOHBIM

0 COCTOAHHIO 3lIOPOBI>)I
CaMOCTOSATEIBHO OCYLUECTBIIATS

3a coboil yxog, koTopoe IOIDKHO
06ecneynBaTh BHINONHEHHE
HeoOXOAHMBIX MONy4aTeNIM
COLHANBHBIX YCRYT NpOLeRyp

6e3 NpHYHHEHHA Kakoro-miubo Bpeaa
WX 3I0POBBID, (PUIHUECKHX

T MOPAIBHBIX CTpajaHHit

o HeyA00CTB
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2. ConHaabHO-MENVUMHCKHE YCITYTH
2.1 {Hposenenue Jns AeTeii-nHBaNKO0B YCIyTa B cpok, YcraHoBieH GbecnicuenHue OCHOBHBIMY MTOKA3ATEMAMEH,
03/IOPOBUTENILHBIX BKJTIOYAET OpraHH3aLuio onpepenen- |MOCTAHOBICGHHEM | MAKCHMabHOH OTIPEAENAIOIWMMH KAYECTRBO
MEpONpHATHH W npoBeeHHe NeeGHOM HbIH [NpaButenbcrBa AKKYpaTHOCTH COLMAIBHBIX YCITYT, ABIAFOTCA:
$U3KYIBTYpBI, Maccaka, HIICY Jlenunrpanckoit M OCTOPOKHOCTH, 1) mokazarenu, XapakTepH3yrolHe
KOHCYMbTHPOBAHMS. obnactu 0e3 NPUYMHEHHA Bpeaa | yOBIETBOPEHHOCTh COLMANbHBIMH

Jleye6nas PU3KyABTYpa NPOBOAHTCS
HHCTPYKTOPOM O JIeUeOHOIH
¢uskyneType He Gonee 10 paz

B MECAH TIPOAOIDKUTEILHOCTBIO
OJIHOT'O 3aHATHA He MeHee 20 MUHYT;
MAcCCa IPOBOAMTCA MEJICECTPOH

no Maccaxcy He Gonee 10 pa3 B MecaL
NPOJODKKTENISHOCTRIO OTHOM
npoueayps He MeHee 30 MHHYT;
KOHCY/IbTUPOBAHHE MPOBOAWTCSH
HHCTPYKTOPOM Mo JTedebHOi
¢uskynbType (BpauoM) He Goee nATH
Ppa3 B MecALl POAOKHTEITbHOCTBIO
OZHOH KOHCYNbTaLMK

He MeHee 10 MUHYT.

Ycnyra oxka3biBaeTcs B COOTBETCTBHA
C HHIMBHyaJIbHOH NIPOrpamMMoit
TIOJyuaTeNs yCmyri

[OTyYaTento
COLMAJIbHBIX YCITYT,

¢ y4eToM HU3HIECKOTro
H IICHXUYECKOro
COCTOSHUS MOTYYaTENs
COLHANIBHBIX YCTYT

YCIYraMH MONyYaTeNei COUMaBHBIX
YCITYT, OTCYTCTBHE OOOCHOBAHHBIX
Kano0, YUCIO TIONIOKHTETBHBIX
OT3BIBOB 0 paboTe MOCTaBLUKKA
COLMANTBHBIX YCITYT;

2) HaHYKe 00IEeN0CTYIHBIX
uHGOPMALIHOHHBIX PECYPCOB,
COZIEPAANIHX TIOJTHYIO M JOCTOBEPHYIO
HHPOPMALIHIO O AEATENLHOCTH
MOCTABLIXKA, U oDecneyeHHe
NOCTaBINMKOM A0CTYNA K JAHHBIM
pecypcaM MocpeICTBOM Pa3MeileHHs
MX Ha HH(OPMALIHOHHbIX CTEHAAX

B IOMELIEHHIX NOCTAaBUIHKA
COLHANBHEIX YCIYT, B CPpEACTBAX
MaccoBoit HHGOPMALIHH, B CETH
"HHTepHeT", B TOM 4HCTE

Ha OUIMANEHOM CaiiTe opraHu3aldy
COLMAILHOTO O0CITYXKHBAHHUS,

3) 4HMCNEHHOCTE MOTyYaTene
COLMAJTEHBIX YCIIYT, OXBAYEHHbIX
COLMAIBHBIMH YCAYTaMH Y JIAHHOTO
TIOCTABIHKA COLHANIBHBIX YCITYT;

4) TOCTYITHOCTD YCJOBHH pa3MelleHHS
[IOCTABLIHKOB COLHANBHBIX YCAYT

(B TOM 4HCe TOCTYMHOCTD
[PEXOCTABACHHSA COUMANBHONO
OGCJT)')KHBHHHX A1 HHBanuaoOB

M JIPYTHUX JIMLL € YUETOM OrpaHuHeHHH
MX KH3HEAEATEAbHOCTH);
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5) YKOMITIEKTOBAHHOCTD LITATA
MOCTABIHKA COLMANLHBIX YCITYT
CHeUATHCTAMH ¥ HX KRamuduKanus;
6) HATHYHE CIIEeNUATBHOIO

W TEXHHYECKOFO OCHAILEHHA
(oGopyanosanue, nmpuOOps!,
anmapatypa) noMelIeHHH
TIOCTAaBLIMKA COIMAIIBHBIX YCIIyI,

7) NOBBULEHHE KAY€CTBA COLUANIBHBIX
YCIIYT ¢ 3G GEeKTHBHOCTH UX OKa3aHHUA
(onpenensercs HCXOMS

W3 MEpPONPUATUIA, HANPABIICHHBIX

Ha COBepLISHCTROBaHHE
DeATENBHOCTH NOCTABIIMKA
COLMAJIbHBIX YCITYT

MPH NMPEAOCTABICHUH COUHANBHBIX
yCIIyr).

Kputepun ONEHKH KayecTBa:

1) ROAHOTA NIPENOCTABNCHHS
COLMANBLHOM yCITyTH B hopme
COLHANBHOro 00CTYKMBAHUS

Ha AOMY, B TOM YHCIE C y4eTOM
obbeMa MpeoCTaB/IseMbIX
COLMANBHEIX YCNYT, CPOKOB
NPELOCTAB/ICHHS COLUMANBHBIX YCAYT,
HHBIX KPHTEPHEB, NO3BOIAIOUINX
OUEHHUTH MMOMHOTY NPCAOCTABJIICHHA
COLMAJIBHBIX YCIIYT;

2) CBOCBPEMEHHOCTh MPEeAOCTABICHHA
COLMATIBHOH YCJIYTH, B TOM UHC/IE

C YUETOM CTENEHH HYKAaEMOCTH
TMOIyYaTeNna COUHAIbHBIX YCIIYT,

3) pe3yJabTaTHBHOCTD
(3¢1peKTHBHOCTB) Npe/IOCTABNEHIS
COLMANMBHON YCITyru (YaydiueHue
YCJIOBHH XKHU3HEICATENILHOCTH
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TOMTyYaTes COLHANBHBIX YCIYT).
OneHka Ka4ecTBa OKa3aHHA
COUMaNbHO-METULHMHCKHX YCITyT
BKITIOUaET B ce0s OLEHKY:

1) cBoeBpEeMEHHOrO H B HEOBXOIHMOM
00BeMe BBINONIHEHHS POLEAYD,
CBA3aHHBIX ¢ COXPAHEHUEM 3/I0POBBA
nojyyareneii COUMaNbHBIX YCITYT;

2) npoBefIeHHs IPONEIYP, CBAZAHHBIX
C COXpaHEeHHUEM 3A0POBEA
TIoyyaTeieil COHANBLHBIX YCITYT,
0310POBHTE/IBHBIX MEPONPHATHH,
KOTOpBIE JIOJDKHBI OBITH
OCYILECTB/IeHb C MAKCUMATBHON
aKKyPaTHOCTBHIO H OCTOPOIKHOCTBIO
6e3 npuunHeHus Kakoro-nubo Bpena
NONYYATENIM COLHATLHBIX YCITYT

3. CouManbHO-NCHXONIOrHYECKHE YCITYrH

3.1

CouMaisHOo-
TICUXOJIOTHYECKOE
KOHcymfmponaHue,

B TOM 4HCIE

no BONpocam
BHYTPHCEMEHHBIX
OTHOLIECHHH, BKIIFOYast
JHArHOCTHKY

H KOPPEKIHIO

Venyra Bkmodaer okasaHue
KBATHGUUMPOBAHHON NOMOMIH

B PEIIEHHH BHYTPHUIIHYHOCTHBIX
npoGieM, npobneM MeXTHYHOCTHOrO
B3aHMOJICHCTBHS; TIpeIYNpeEXxIEHHe
H IpeoioAeHHe COLHANIbHO-
NICHXONOTHYECKMX TIPOBIeM:
NpOBECHHE COLHAIBHO-
[ICHXOJIOTHYECKO AUATHOCTHKH,
BBIABJICHHE NpoGnem

© MCHIONB30BAHKEM COBPEMEHHBIX
TEeXHOJIOI Wi, OCyLIeCTBIICHHE
COLMATTBHO-NICUXONOrHYeCcKOM
KOPPEKIMH, OCYLLIECTBIEHNE
COUMAJTBHO-TICHXO/IOrUYECKOTO
NaTpOHaXa, COURATBHO~
[ICHXOJIOTHYECKOe
KOHCYJ/IbTHPOBAHHE, B TOM YHCIIC

B cpok,
omnpeaeneH-

HBIH

WITTICY

VYcrarosieH
NIOCTAHOBNEHHEM
[TpasuTenscTBa
Jlenunrpancxoii
obnactu

Hanaxupanue
MEXJIHYHOCTHBIX
B3aWMOOTHOIIEHH I
nostydaTesei
COLMANBHBIX YCIIyT

¢ GITH3KHUMH ¥ APYTHMH
3HAYHMBIMH IS HUX
JHOMBMH. Yemyra
npeRocTaBnsercs
LUTATHBIM [ICHXOIOTOM
YUPEeKACHHS
(oprasuzanuu)
COLHATBHOTO
obcmyxuBanus 1ubo
HHBIM TICHXOJIOTOM,
OCYIRECTB/LIIOLINM
JEATENBHOCTD

Ha TEPPHTOPHH

OCHOBHBIMH NOKa3areiaMHu,
onpeaeaAomHMH Ka4yeCTBO
COUUANBHBIX YCIIYT, ABIAIOTCA:

1) nokasareJii, XapaKTepH3yonHe
YI0BNETBOPEHHOCTE COLIMATEHBIMM
YCITyraMu foJ1ygaTeseif coumanbHbIX
YCIIYr, OTCYTCTBHE 0G0CHOBAHHBIX
KOO, YHCITO TIONOKMUTEABHEIX
OT3BIBOB 0 pafoTe NOCTABIHKA
COLHANILHBIX YCIIYT;

2) Hanuuue o0LISAOCTYIIHBIX
WHQOPMALMOHHBIX PECYPCOB,
copieprKalluX NOJTHYIO H JOCTOBEPHYE)
HH(POPMALMIO O NEATENBHOCTH
[OCTaBLIKKA, H O0ecrieyeHue
MNOCTAaBHIHKOM nocryna K JaHHBIM
pecypcam NocpeaCTBOM pasMeLleHHS
HX Ha HHGOPMAUHOHHBIX CTEHRAX
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0 BOMNPOCAM BHYTPHCEMENHHEIX
OTHOLIEHHH, COLIHATTEHO-
MICHXOJIOTHUECKas TIOMOLLb

B PaCKPbITHH H MOOIITH3aLMK
BHYTPEHHHX PeCypcoB.
[Ipenocrarnsercs neaaroroM-
TICHXONOroM He Gofiee OHOTO pasa
B MeCAL NPOAOIKUTENEHOCTEIO

He MeHee 60 MuHyT

NPOXKHBAHHS MOTy4aTeNs
COLMANBHBIX YCITYT

B NIOMELIEHHSAX IOCTABIIHKA
COLMATIBHBIX YCITyT, B CPEICTBAX
MaccoBoi MHGOPMALUH, B CETH
"HHTepHeT", B TOM YHCHE

Ha oQUUMaTIEHOM caifTe OpraHH3aluu
COMANBHOTO OOCITYKUBAHNS;

3) aucnensocTs nomynarenci
COLHANBHBIX YCITYT, OXBa4YSHHBIX
COLHATLHBIMH YCIIyraMH Y JAHHOTO
MOCTaBLIHKA COUMANBHBIX YCIIyT,

4) IOCTYMHOCTh YCIOBUH pa3MeLIcHHS
NOCTaBIIKKOB COLMANBHBIX YCIIYT

(B TOM 4HCJIE HOCTYITHOCTD
TIPpEAOCTABIICHHA COUHAIBHOTO
ofciyKMBaHHS I HHBATHAOB

U [IPYTHX JIALL C Y9ETOM OrpaHH4eHHA
WX XU3HEAEATETbHOCTH);

5) yKOMIUTEKTOBaHHOCT IITaTa
TIOCTABLUMKA COTHANBHBIX YCIYT
CIENUANHCTAMM ¥ UX KBANTHQUKALMS;
6) HaIMYHE CHEeNHANBHOrO

U TEXHHYECKOTO OCHALNCHHS
(oGopymoBanue, pHOOPEI,
anmaparypa) moMeleHui
NOCTABIIHKA COUMANLHBIX YCITYT;

7) NOBBIILEHHE KAYeCTBA COLIMAILHBIX
yoryr u 9QdeKTHBHOCTH HX OKa3aHUs
(onpenenseTca Hexoas

M3 MEPONPHATHI, HANPABICHHBIX

Ha COBEpILCHCTBOBAHHE
ZeSTeMBHOCTH NOCTaBLUNKA
COLMANBHBIX YCIIYT IPH NPefoCcTaB-
JICHHH COLHANBHBIX YCIYT).
Kputepuu olleHKH kavuecTra:

1) noyiHOTa NpenocTaBAeHHs
CONUATLHOH YCITyTH B lopMe
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COLMANBHOrO 06C/yKHBAHUA

Ha [IOMY, B TOM YHCIIE C YHETOM
00BemMa MpeJOCTaRIIEMBIX
COLMANBHBIX YCITYT, CPOKOB
NIPEAOCTABICHHS COLMANBLHBIX YCITYT,
HHBIX KPHTEPHEB, NO3BOMAIOMHX
OLEHMTH TIOJTHOTY [IpeIOCTaBIEHUA
COLMANEHBIX YCIIYT,

2) cBOeBPEMECHHOCTE NPENOCTARIEHUS
COUMAIBHOM YCITYTH, B TOM YHCIIE

C YYETOM CTETIEHH HY»KHAEMOCTH
HOMy9aTeNs COLHANBHBIX YCYT;

3) pe3ynbTaTHBHOCTD

(3 deKTHBHOCTD) NPENOCTABNEHHA
COIHANbHON YCIIYTH (YTyJlleHHe
YCIOBHH ’KH3HEAEATE/IBHOCTH
HOJTy4aTens COLUHANBHBIX YCIyT).
Ouenka Ka4ecTBa COLNAILHO-
NCHXOMOTM4ECKHX YCITYT BKIIOYaeT

B cebsl OLICHKY:

1) couHanbHO-NCHXOIOr HUECKOro
KOHCYJILTHPOBAHHSA, KOTOPOE JODKHO
0GecrneuHTh OKa3aHue NomyJaTenam
COUMANBHBIX YCYT KBaTHPULH-
POBAHHOM IMOMOIIH N0 HATKHBAHHIO
MEXITHYHOCTHBIX OTHOLUEHHH,

B TOM YHC/IE NS NPy NpeKICHHS

U [IPEOAOJICHHS CEMEHHBIX
KOH(IHKTOB;

2) MCHXONOTHYECKOM NTOMOILH,
OKa3aHHe KOTOpPOH TOMKHO MOMOYb
MOYYATENO COLMANBHBIX YCITYT
PAacKpLITh H MOOHITH30BATH
BHYTPEHHHE PECYPChl, PELIHTH
BO3HUKIINE COUMANBHO-
MCHXONATHHECKHE pobIeMbl
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4. CouManbHO-NIENArOrHYECKHE YCIYTH

4.1 |Opraumzaiua noMowy | Yeiyra BKIIOHaeT B cpok, VcranorneH OcymiecTenseTca OCHOBHBIMH NIOKa3aTeNAMH,
poauTENAM KOHCY/IBTHPOBaHHE, OTPabOTKY omnpeneneH- | NOCTAHOBJICHHEM | CIEUATIHCTOM, onpenensoIMMH KA4eCTBO
HJIH 3aKOHHBIM TIPAKTHYECKHX HABLIKOB, COLfHANBHO- HBIA Hpasmem,cma HMCEHOLIUM COUMATBHBIX YCITYT, ABJIAOTCAH:
NpPEeACTAaBHTENAM NETEH- | IEAArOrHYECKYIO IUarHOCTHKY. HITCY Jlenunrpaackoit NEAArorvyeckoe 1) mokasarenu, XapakTepu3yrolye
HHBAJTHJIOB, IIpenocrarnserca BocuuTaTeNeM obnacti obpasoBarne YROBAESTBOPEHHOCTE COLHATBHLIMH
BOCIIMTEIBAaeMbIX A0Ma, | He Gonee 10 pa3 B Mecsn YyCayraM noJryuarenei CoUHaibHbIX
B 00yJYeHUHM TAKHX JieTel | MPOO/DKHTENBHOCTBIO OJJHOM YCIyrH YCITYT, OTCYTCTBHE 00OCHOBAHHBIX
HaBbIKamM He MeHee 20 MHHYT KAN0B, YHCIIO MOIOKHUTENBHBIX
caMoo0 eIy KHBaHUA, OT3BIBOB 0 paboTe MOCTaBLIMKA
o61IeHMS U KOHTPO, COUHANBHBIX YCITYT;

HANpPaBIeHHbIM 2) HanuuKe OOIEeROCTYTIHBIX
Ha pa3BUTHE JIMIHOCTH HH(POPMAaLMOHHEIX PECYPCOB,

4.2 |CoumansHo- VYermyra BIIOYAET BEIABIECHUE B cpok, YcTaHoBIIEH OcyuiecTpasercs COAePKAIHMX NOJTHYIO U OCTOBEPHYIO
NexaroryiecKan H aHA/IH3 NICHXHYECKOTo COCTOSHHA | ONIpeiesieH- | MOCTAHOBICHHEM | CICMAITHCTOM, HH(POPMALHIO O 1EATENEHOCTH
KOPPEKLHA, BKIIOYAS W HHIHBUIYJIBHBIX OCOOEHHOCTEH HBIH IpaButenscTea HMEIOLINM MOCTABILKKA, H 00ecTeucHHe
JMATHOCTHKY JIMYHOCTH peOEHKa, BIMAIOLHUX HUITICY Jlenunrpanckoii feIaroriueckKoe MOCTABIIMKOM JOCTYNA K AaHHbIM
H KOHCYIbTHPOBAHHE Ha OTKJIOHEHHS B €0 NOBEICHHH obnacti o0pazoBanue. pecypcaM NOCPEACTBOM pa3MEICHHS

M B3aHMOOTHOIIEHHAX O6ecneuenvie okazaHus | MX Ha HHPOPMALMOHHBIX CTEHAX
C OKPY>KaIOLUUMH; pa3paboTKy KBanH(OHUMPOBAHHOH B MOMELLEHHIX MOCTARIIAKA

NpOrpaMM o BO3PACTHBIM
KATETOPUAM C YHETOM PUIHICCKHX

Y YMCTBEHHBIX ciocoGHOCTeH
nosyyarTenei ColHanbHbIX YCIYT;
CO3/IaHHe YCIOBHMH LIS NPOBENACHHS
COLMAJILHO-TICAATOr HYECKOH
peaGHUTALIMH; NPOBEAEHNE 3AHATHIA
€ MOJTyYaTeNAMH COLAATBHBIX YCITYT.
Jlmaraoctaka npoBOJUTCH
BOCIIHTaTE/IEM (WITH COLIHAIBHBIM
nexaroroM) He 6onee ORHOrO paza

B MECALl NPOAOJDKHUTEIIEHOCTBIO

ne Meree 30 MMHYT, yuuTeseM-
nedexTonorom (WIH yuyurenem-
JIOTOTICIOM) HE MEHee OIHOrO pasa

B MECAHL NIPOAOGJDKHTE/ISHOCTBIO

MOMOIIH [IOYHATENIO
COLMAJIBHBIX YCITYT

B [IPaBIIEHOM
[NOHAMAHUH H PelIeHHH
HHTEPECYHOLUMX €TI0
COLHANTBHO-
NEeJarorHyeckHx
pobnem
SKH3HE/IEATENBHOCTH

U YIOBACTBOPEHHE
npobnemM

COLMAJIBHBIX YCIIYT, B CPEACTRAX
MAaccoBO# HHPOPMALIMH, B CETH
"HHTepHeT", B TOM 4HCIIE

Ha OGUIHATBEHOM CalTe OpraHH3aluH
COLMANIBHOTO O0CITYKUBAHHUS

3) 4HCNCHHOCTE NOMyyaTenei
COLMANTBHBIX YCITYT, OXBa4CHHBIX
COLHAJIBHBIMH YCJYTraMH Y JaHHOTO
TIOCTABIIMKA COIMHANBHBIX YCIYT;

4) DOCTYNHOCTH YCIOBHI pasMELICHHSA
TIOCTABIHKOB COLHANBHBIX YCTYT

(B TOM 4ucClIe JOCTYMHOCTb
MpEROCTABNISHHU COLMANBHOTO
oBCITy)KHBaHK A HHBAIUIOB

M JPYTHX NIHLL € YYETOM OrpaHUYeHMit
HX HKH3HECATENBHOCTH),
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He MeHee 30 MHHYT.

IpoBeaeHHE KOPPEKLIMOHHO-
Pa3sBUBANOLIKX 3aHATHI
OCYLUECTRIACTCA BOCIIATATENEM

He 6osee 9 pa3 B Mecan
MPOAO/DKHTENBHOCTBIO OJHOTO
3aHATHA He MeHee 60 MuHYT,
yuHTeNneM-1eeKTonoroMm

(WK YYHTEIEeM-JIOrONE10M)

HIH COITHANBHBIM NEaaroroM

He Gonee 9 pas B Mecsy
NPOAO/DKHTETHHOCTBIO OJTHOTO
3aHATHSA HE MeHee 60 MUHYT.
KoHcysibTHpoBaHHE OCYILIECTBIIETCS
yuuTeneM-1edekTonorom

(WK y4HTeIeM-JIOrone oM,

WIH BOCITHTATE/IEM, HJIH COLIMANIBHBIM
riegarorom) He Gonee mATH pa3

B MECALL MPOAO/LKHTEIBHOCTHIO
OJIHOT'O 3aHATHA He MeHee 30 MUHYT.
Venyru npeaocTapisorcs

B COOTBETCTBHH C HHAMBHIYANbHOMH
oporpaMMoi

5) YKOMILICKTOBaHHOCTD IUTaTa
MOCTABILUKA COLIANBHBIX YCTYT
CNEUHANHCTAMH U HX KBaTU(pHKaLKs;
6) HanuuKe CIEUANBEHOro

M TEXHMYECKOTO OCHALEHHA
(oGopynosauue, npuGopsl,
annapatypa) NoMeleHHH
MOCTABIIMKA COIMANBHBIX YCITYT;

7) MOBBILIEHHE Ka4€CTBA COLIHATBHBIX
yemyr v 3¢§eKTHBHOCTH HX OKa3aHHS
(ompenensercd Ucxoas

M3 MEPONIPHATHH, HANPaBEHHBIX

Ha COBEPLICHCTBOBAHAC
JIEATEIIBHOCTH MOCTABLIIHKA
COUHAIBHBIX YCIIyr

[1pM IPEIOCTABICHHH COUHAIBHBIX
yemmyr).

Kpurepun oueHKH KauecTBa:

1) MOJTHOTA NpeOCTaBIEHHS
COLMAIBHOM YCIyTH B dopme
COUMANBHOTO 0OCITyKHBaHHS

Ha AOMY, B TOM HHCJE C YIETOM
0o6BeMa NpefoCTaBILeMbIX
COHHANBHBIX YCITYT, CPOKOB
NpeaoCTaBEHUS COLHANBHBEX YCAYT,
HHBIX KPUTEPHEB, MO3BONAIOIIMX
OLCHHTH MONHOTY NPEAOCTABNCHHS
COLHANBLHBIX YCIIYT,

2) CBOEBPEMEHHOCTD I1PeA0CTABIIEHHA
COLHANBHOH YCITyTH, B TOM YHcne

€ Y4ETOM CTeNeHH Hy>KA2eMOCTH
NOMYYATENSA COUMANBHBIX YCITYT;

3) pe3yNETATHBHOCTD
(3¢heKTHBHOCTS) NIpeAOCTaBICHHS
COLMANILHOMK yenyry (yayuleHne
YCIIOBHH KH3HEAEATENEHOCTH
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MOy YaTels COLHANBHBIX YCIYT).
OueHka KaqecTBa COLMATBHO-
MeJarorH4eCKux yeinyr BKIKO4acT

B ce0s OLIEHKy:

1) oprasu3auyy NOMOLIH POAMTENAM
M UHBIM 32KOHHEIM NPEACTABHTEILIM
IeTeid-UHBAIMAOB, BOCTIMTLIBAEMbIX
oMa, B O0yueHWH Takux JieTeH
HABBIKaM CamMo00C/IyKUBaHHA,
0GLIeHHS, HanpaBJIeHHBIM

Ha Pa3BUTHE THYHOCTH;

2) couManbHO-eAArornyecKoi
KOPPEKLUHH, BK/IOYas JHATHOCTUKY

¥ KOHCYJIbTHPOBAHHE,
OCYILECTBIICKHE KOTOPOH JIOJDKHO
obecneuuBaThL OKA3aRHe
KBaNHHLEPOBaHHOH H 3 deKTHBHON
1IelaroryecKoi MoMOLIY, B KOTOPOi
HY>K/AIOTCS TIONYYaTENH COUMATBHBIX
yCIIyr, MOTyHaloLye COLHATbHbE
yCiyru B Gopme coOlMaTbHOro
0OCIIy)KHBAHHS HA IOMY

5. Venyru B gensx

MOBLIUCHHAS KOMMYHHKATHBHOTO OTEHUHAANA nonyqareneﬁ COLHATIBHBIX YCIYT, HMCIOLIUX OTPAHHYEHUA XKUIHENCATCIIBHOCTH,

B TOM YHUCIIE ReTeH-HHBAIMAOB

5.1

OO0y4eHHe HaBBIKaM
caMoOGCITyKHURAHHS,
NoBeIeHU B ObITy

M OBLLECTBEHHBIX MECTaxX

IMpoBenexne MEpONPHSTHI C IETEMH-
HHBAJIKHIAMH IO OBIAXCHUKD
HABBIKAMH CaMOODCIY:KUBAHHA,
BBINOTHEHHSA JNEMEHTAPHBIX
JKH3HEHHBIX OBITOBBIX OMepalHii
(npurotosneHue nuiK, yGopka
MOMEIIEHHS, CTUPKA Y LUTONKA Oenbs,
YXO/4 32 OeXAOH M 00YBBIO,
NPABHIBHOE PaCXONOBaHHE
HMEIOLIHXCA (‘)H HAaHCOBBIX CPEACTB

W ApYToe), moBeaeHHIO B OBITY

4 061ECTBEHBBIX MECTAX,

B cpok,
onpeJiesicH-
HBIH
HIIICY

VcraHosneH
TIOCTAHOBJIEHHEM
IIpaBurenscTBa
JlenuHrpaackoit
obnacTi

VaydieHue
B3aHMOOTHOLIEHHH

C OKPYXAIOIHMH,
afanTHPOBAHHE

K CYLIECTBYIONIEH cpene
obWTaHuUS, Pa3BUTHE
CIOCOBHOCTH
NPaBHNLHOTO

W OCO3HAHHOT'O BJIAACHUA
HaBbIKAMH

camMo00CITy KHBAHWS,
BBHITOJIHEHHS

IMokazaTeny kayecTpa:

1) yIOBIETBOPEHHOCTD COLHANbHBIMH
YCITyTaMu NOMydaTenci COLHaNIbHBIX
YCIYT, OTCYTCTBHE 00OCHOBAHHBIX
Kanod, YHCITO TIONOKHUTENBHBIX
OT3BIBOB O paoTe NOCTABILMKA
COUMaNbHBIX YCAYT;

2) Hanwuye OOIIEAOCTYNHbIX
HHGOPMALIHOHHBIX PECYPCOB,
COASPKAMX TTONHYIO W JIOCTOBEPHYIO
HHGOPMALIMIO O AEATENBHOCTH

MOCTaBHIHKA, H ofiectieyeHme
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CaMOKOHTPOJIIO M APYTHM (opmam JJIEMEHTAPHBIX [IOCTABIHKOM JOCTYTIA K JAHHBIM
00LIECTBEHHO eATENBHOCTH. JKM3HEHHBIX OBITOBBIX pecypcaM [OCPEeACTBOM PasMeEILEHuUs
CoiuaneHo-0BITOBAS afanTalmst onepauii WX Ha WHQOPMALHOHHBIX CTEHIAX
MPOBOJMTCS BOCTIMTATENEM B MOMELIEHHAX MOCTABIIHKA
WIH COLIMATBHEBIM ITEIaroroM COLMAIBHBIX YCILYT, B CPECTBAX
He Gonee IATH pa3 B Mecsl MaccoBOM HHGOPMAlHH, B CETH
NPOAO/LKUTENBHOCTbIO ONHOW YCIIyTH "HHTepHeT", B TOM UKCIe
15 MuHyT, cCouMansHO-cpenoBas Ha OHLMAILHOM CaiiTe OpraHH3alHy
OPHEHTALMA TPOBOIHTCS COLMAITBHOTO O0CITY KMBAHHA;
BOCTIHTATENEM WIH COLHATbHBIM 3) YHCIEHHOCTH NOMyYaTeNneH
neparoroM He Honee MATH pas COIMANBHBIX YCTYT, OXBa4€HHBIX
B MECSII IIPOIOJDKHTENEHOCTHIO COLIMAbHBIMU YCIIYTamMy Y JAHHOTO
OHOH ycIyru 1S MEHYT MOCTABUIMKA COLMANBHBIX YCITYT;

5.2 |IIpoeenenue coumansHo- | ConeficTBHE B NPOBENICHUH HITH B cpok, VYcrarosnen OGecrneveHre 4) OCTYNHOCTE YCIIOBHH Pa3sMELICHHUS
PeabUINTALHOHHBIX npoeefeHUe peabHIHTalMOHHBIX ONpeAeNeH- |NOCTAHOBJICHHEM | CBOSBPEMEHHOIO MOCTABIUMKOB COLIMANBHBIX YCITyT
MepOIPHAITHI B cepe (aparrattdoHHBIX) MEPONIPHATHE, HBIH [paruTenscTea BBIMONTHEHHS (B TOM YHCJIE JOCTYITHOCTh
COUMATBHOTO B TOM YHCII€ B COOTBETCTBHH UIMICY Jlenunrpaackoi ONITHMAJILHOTO MPEJOCTABIEHHS COUHANILHOTO
0o6CnyKHBAHHA C HHAHBH Ty TLHEIMH IIPOrpaMMaMHi obacTu JUIS TIOTyqaTens 06CITyKUBaHHA JUTA HHBATHIOB

peabunuTanuu (3ydeRne
MEBLHHCKOH KapThi oAy 4aTeNs
COLMANLHBIX YCIIYT, HHAMBHIYaIbHOH
[POrpaMMbl peabWIHTALHH,
Ha3HaveHHH Bpaya-TepanepTa
(Bpaua-hu3HOTEpanesTa, Bpaya-
peabWIMTONOra), COCTABACHHE
HHAMBHIYaNbHOTO rpadHKa
MPOREICHAA peabUTUTAlIOHHBIX
(amanTauHOHHBIX) MEPOIPUATHI

C YY4€TOM PEKHMHBIX MOMEHTOB,
HHIHBUAYAIbHBIX MeMIIMHCKHX
MOKa3aHMH, NoXKeNaHHi monyJarens
COLHANIBHBIX YCJIYT; [1POBEJIEHHE
peaGITHTalOHHBIX
(ananTalMOHHBIX) MEPOIIPUATHH

B COOTBETCTBHH € pa3paboTaHHBIM
rpadMKoM, Npy HeoOxoauMoCTH

COLHANBHBIX YCIYT
Habopa
peabHIHTALHOHHBIX
MEPONPHATHIA,
TpeyCMOTPEHHBIX
MHAMBUTYANBHOH
MporpamMmoi
peabunurauuu

M APYTHX JML C YYETOM OrPaHHYeHHH
HX KH3HEEATEIEHOCTH, HHES
YCIOBHS, BIMAIOLME HA KA4ECTBO
COLMANBHEIX YCIIYT,
MPEAOCTARNIEMBIX NOTy4aTeNsIM
COLMANBHBIX YCIYT);

5) YKOMIUIEKTOBAHHOCTH IUTATA
TOCTABILUKA COLMANBHBIX YCITyr
CHEeLHATHCTAME H HX KBATUUKALINS;
6) HAIMYHE CICLHANEHOTO

¥ TEXHHUYECKOrO OCHAIICHHA
(oGopynoBanue, npuGopel,
annapatypa) nomemeHH#
MOCTABLIMKA COLMATBHBIX YCITYT.
Iokazarenn OLEHKH Pe3yNbTATOR:

1) nonHoTa NpenocTaBieHUA
COLMANIBHON YCITYTH, B TOM YHCIIE

¢ y4erom 00heMa NMpeIoCTaBIseMbIX
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NPOBCACHHE NOTIOTHUTEIBHBIX COLUHAJNIBHBIX YCITYT, CDOKOB
HHOAWBHAYAIIbHBIX MpEAOCTaBICHUA COLMANLHBIX YCNYT,
pea6IrUII|Tal{HOHHBTX HMHBIX KPHUTEPUEB, MTO3BO/ISIOIIHX

(amanTauyoHHBIX) MEPOIIPHATHH
UL [IOJTYYATENs COLMAbHBIX YCIYT;
MOCELIEHHE MECTa XUTEIbCTBA,
yueObl, OnpeneneHye nepedHs
HeoGX0AHMBIX MEPOTIPUATHH 1O
aJIAMTAlYH NIOMEIEHH aist
MOTyUaTeNsl COUUANBHBIX YCIIYT;
B3aHMO£leﬁCTBl'le C OGH.[GCTBCHHBIMP[
00LeAMHEHUSIMH HHBAIH/IOB;
OpraHu3alua aMOynaTopHoro
MoceleHns peabHIHTAIIHOHHOIO
YUPEeXACHHS B (Ipeic/iaX HACEIEHHOIO
MyHKTa (1IPH HaJIM4HH); OLICHKA
Pe3yNbTATHBHOCTH NIPOBOAMMBIX
peabHITHTALIMOHHBIX MEPOIIPUATHIA.
[IpenocraBnseTcs B COOTBETCTRHH

€ WHAMBHIYQIbHBIMU IPOrPaMMaMH
peabHIHTALMH | BICTIOYAET OpraHi-
3aLMIO M MIPOBE/IEHHE HIPOTEPAIUY,
topMHpoBaHUe y neTell HaBBIKOB
o61IeHNs, 310pOBOro 00pasa KH3HH.
OpraHp3auys H NposeacHHE
HIPOTEpanuu NPeJOCTaBIAETCS
BOCAMTATeNeM (KK NeJaroroM-
MICUXOTIOTOM, HITH COLIHAIBHBIM
TICNIaroTOM) MPOJOJDKUTENSHOCTBIO
He MeHee 20 MHHYT; popMHpOBaHHE
y Aeteit HaBbIKOB OOLIEHUS, 3XOPOBOTQ)
o6paza XKH3HHU — MefaroromM-
NCHXOJOroM (WIH BOCIIHTATENEM,
WIH COLIHAJILHBIM [IEAArorom)
NPOJOIDKHTEILHOCTBIO OJJHOM YCITyTH
He MeHee 20 MUuHyT

OLEHHUTSD [IOJTHOTY NMPEAOCTABICHHA
COLHAIBHBIX YCITYT;

2) CBOEBPEMEHHOCTD MPEOCTABIEHHA
COLMAJIbHOM YCIIYTH, B TOM YHUCNE

¢ Y4ETOM CTETIEeHH HYXIaeMOCTH
[OJTyYaTeNd COLMATBHBIX YCHYT;

3) pe3ynbTaTUBHOCTD
(3¢peKTHBHOCTB) IPEIOCTABIECHNS
COLHATBHOM YOIy (yiy4ineHue
YCIIOBHH XKH3HEACATENSHOCTH
noJyyares COLHABHBIX YCIIyr).
OreHka kavecTBa BKIIOYaeT B cebs
oLeHKy 00y4yeHHA noxyyarenei
COLMANBHBIX YCITYT, HMEIOLUMX
OrpaHuteHHs KUA3HEACATENLHOCTH,
B TOM YMCJE JAeTei-HHBAIUIOB,
HaBEIKaM MOBE/ICHHA B ObITY

1 0011ECTBEHHBIX MECTAX, KOTOPOE
JIOJDKHO 0fecreunBaTh
(opMUpOBaHHE TIONyYATENS
COLMATIBHBIX YCITYT KaK
CaMOCTOATENBHOM IHYHOCTH,
KYyJbTYPHOM, BEHUTHBOH,
[IpeNyCMOTPHTEIHON

u GnaroxenaTelbHOH B OTHOLUEHHH
K OKPYAIOIIUM, a TarKe o0ydYeHHs
BHYTPSHHEH JUCLMIVIHHE THIHOCTH,
cnoco6HOH 0BCITYKHTD cebs

B OBITOBBIX YCOBHIAX
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6. CoupanbHO-NpaBOBHIE YCIYTH
6.1 [Okasanne moMomH VYeimyra Bmodaer okazanue noMoum | B cpok, YcraHosneH Obecneuenue OCHOBHBIMH ITOKa3aTe/IAMH,
B opopMreHHH H (IWTH) | B 0OPMACHUU IOKYMERTOR onpefiglien- |MOCTAHOBACHUEM | PasbACHEHHA ONpPERENAOMHNMH KadeCTRO
BOCCTRHOBJIEHHH (TOKYMEHTOR, Y/I0CTOBEPAIOLIHX HBIH IpaBurenscraa CoZlepyKaHus COLMAJILHBIX YCIYT, SBISIOTCA:
JAOKYMEHTOB JIM4YHOCTh, IOKYMEHTOB Ha nosrydenue | UIIIICY JlenuHrpanckoif | HeOGXOMHMBIX 1) mokazaTenH, XapakTepH3yIOIIHE
nonyyareneH MEp COUUANBHON NOANSPIKKH, obnactn JIOKYMEHTOB YAOBIETBOPEHHOCTh COLMANBLHBIME
COLHAIbHBIX YCIyT NeHcHi, nocobHi, Ha pelneHke B 3aBUCHMOCTH YCIYTaMH TIO/y4aTeNeH COLUaNIBHBIX
APYTHX BOIPOCOB COLIHANBHOMN OT UX NpeAHa3HAYEHHs, | YCIYr, OTCYTCTBHE 0OOCHOBAHHBIX
peabuuTaiiuu), BKMOUaoei H3I0KEBHE W HAIACAHHAE | Kano0, YMCIIO MOJIOKHMTENBHBIX
pa3paboTKy H HanpasjeHHe (TIpH HEOOXOAUMOCTH) OT3BIBOB O paboTe NOCTaBLINKA
B COOTBETCTBYIOLHE UHCTAHUME JOKYMEHTOB COLIHANTBHBIX YCITYT;
YKazaHHBIX JOKYMEHTOB, WM 3aMONHEHHE 2) nanuune o01EAOCTYITHBIX
obecrmevuenre KOHTPOIS HX opMeHHbIX GraHKOB, WH(OPMALHOHHBIX PECYPCOB,
TIPOXOXKAEHNS, HPEIOCTARIICHHE HalHcaHHe cofiepKaluX NOTHYIO H IOCTOBEPHYIO
PaILACHEHIS NOAYYATEIO COIPOBOAMTENBHBIX UHOPMALHIO O IeATENBHOCTH
COUHATIBHBIX YCYT COASPKAHUS MUCeM; CBOEBPEMEHHOE | MOCTaBIUMKA, H ObecneueHHe
HeoOXOAHMBIX JOKYMEHTOB, a TakKe U 06bEKTHBHOE PELUEHHE | MOCTABIIMKOM JOCTYNA K JAHHBIM
BEITIORHEHWS HeOOXoAUMBIX AeficTBuit CTOSIIMX Mepes pecypeaM nocCpeaCTBOM pasMellieH s
QIS BOCCTAHOBNEGHNS YTPaY€HHBIX noJy4yarTenem HX Ha HHOOPMALMOHHBIX CTEHIAX
NOTy4aTeNeM COLMANBHBIX YCIIyT COLMANIBHBIX YCITyT B MOMEIIEHUAX MOCTABIIMKA
DOKYMEHTOB. pobneM COIHATIBHEIX YCYF, B CPEACTBAX
IpenocTaBiseTCa IOPHCKOHCYILTOM, MaccoBOi HHOPMALINY, B CETH
WIH COLMANLHEIM II€1Ar0roM, "HurepHeT", B TOM unciie
WK CTICHHAANMCTOM NIO COLMANBHOMN Ha OQUIHATBHOM CAiTe Opranu3aLuy
paboTe OfHH pa3 B Mecsl COLHAJILHOTO 00CTYKHBAHHS;
MPOROKMUTENBHOCTHIO 3) YHCAICHHOCTD MOMyYaTeNeH
He mMeree 30 MuHyT COLMATBHBIX YC/YT, OXBaYeHHbIX
6.2 | Oxazanue nomouu VYeayra BmodaeT cogelicTeue B cpok, YcTanorneH Ob6ecnieueHne COLIHAJILHBIMK YCJTyraMH Y JaHHOIO
B MOJTyUCHUH B MIPUITIALLEHHH IOPHCTA, HOTAPHYCA; |ONpenesneH- | OCTAHOBJACHHEM | PasbsCHEHHS CYTH NOCTABIIHKA COLMANBHBIX YCITYT;
HOPMAMYECKHX YCIYT KOHCYJTRTHPOBAHME TIO BOIIPOCAM, HBli TlpaBuTenbcrea M COCTOSHUA 4) ROCTYTIHOCTD YCIOBHI pasMeLeHHs
(B TOM 4HCIe 6ECIUIATHO) | CBA3AHHBIM C IIPABOM I'PaxKIaH HIITICY JlenuHrpasckoi HHTEPECYIOIHX TIOCTABLUMKOB COLMAIBHBIX YCIYT
Ha COIHANbHOE 00CITY)KMBAHHE obnacru NOJTYYaTeL COLUHANBbHBIX | (B TOM UHC/Ie HOCTYNHOCTD
N 3allHTY HHTEPECOB, COHGI‘ICTBHC yciyr BOIPOCOB, TPeOOCTaB/ICHHUA COLUAILHOTO
B peL€HHH BOMPOCOR, CBA3AHHBIX omnpeneieH’e myTei ofcayKHBaHUs /UISL HHBATHMIOB
¢ coManbHOI peabunuTaume, HX peLeHHs U APYTHX JIAL ¢ YUSTOM OrpaHHIeHHH
COUHAJIbHBIMH BBIVIATAMMU, )% OCyL[ICCTBJlCHPIf: HX )KH3H8D,€5!TCH]>HOCTH); ]
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NOJLy4EHHEM YCTAHOBIEHHBIX IPaKTHYSCKHX Mep 5) YKOMIUISKTOBAHHOCTb 1LITaTa
3aKOHOJATEIIBCTBOM JIBIOT (coneHcrue MOCTaBUIMKA COLMATBHBIX YCITyT

U MIPEUMYLIECTB, 3a1iMTOMH

W COOIIOIEHNEM TIpaB feTeil

Ha BocnMTaHue U 3a00Ty 0 HUX,

HITH B PEHICHHH APYrHX MPaBOBBIX
BOTPOCOB.

IIpenocTasiseTcs OPUCKOHCYIIFTOM
(WM CIIELHATIHCTOM 10 COLHANBHOMH
pabore, COLMANBHBIM NMEAroroM)
OJiHH pa3 B MecsIl
HPOI[OJDKMTEJII:HOCTBK)

He MeHee 30 MuHYT

B [IOArOTOBKE

H HaIpaBIeHHH

B COOTBETCTBYIOLUME
HHCTAHIMEH
HEOOXOIAMBIX
}IOKyMCHTOB, JIMHHOE
ofpaleHHe

B HHCTaHLHH, €CIIH
B 3TOM BO3HWKaeT
HEOOXOIMMOCTD,
KOHTPO/b

32 MPOXOXKASHHEM
JOKYMEHTOB M T.1.)

CIIeLAANICTaMH H MX KBATHQHKAINS;
6) HaTTHIHe CIIELIHanbHOrO

U TEXHUYECKOPO OCHAIICHHUS
(o6opymoraHHe, IpHOOPBL,
annaparypa) noMeLeHHH
NOCTABIIMKA COIHAIBHBIX YCITyT;

7) noBBIIIeHHE KaYeCTBa COLMANBHBIX
yenyT U 3G $EKTHBHOCTH HX OKa3aHus
(ompepenserca MCXons

U3 MEpONPUATHH, HaNpaBIEHHBIX

HA COBEpLICHCTBOBAHHIE
JEeSTEIbHOCTH MOCTABUIHKA
COIHAITBHBIX YCITYT

TIPH TIPEOCTABICHUH COLMATBHBIX
yeayr).

KpuTepny oLeHKH KayecTsa:

1) nosiHOTA peNOCTARTICHNS
COLMANbHOMN yenyru B Gopme
COLHANIBHOTO OOCTYKHBAHAS

HA IOMY, B TOM YHCIIE C YHETOM
00bemMa 1pefoCTaBIgeMBIX
COLIMANBHBIX YCITYT, CPOKOB
NPEIOCTABICHAS COLMANBHEIX YCIIYT,
HHBbIX KPUTEPHEB, TO3BOJITIOLIKX
OUEHUTb MOJIHOTY NPENOCTABICHUN
COLMANBHBIX YCITyT;

2) CBOEBPEMEHHOCTD IIPEeAOCTABIEHHA
COLMANBHOM YCITyTH, B TOM YHCIIC

C Y4ETOM CTEeNEeHU HYXKAaeMOCTH
[OJLy4aTeNs COUHANBHBIX YCITYT;

3) pe3ynsTaTUBHOCTH

(3¢ peKTHBHOCTH) MPETOCTABNCHHS
COLMAIbHON YCITYTH (YITy4LIeHHE
YCIOBHIH XKH3HEAEATENLHOCTH
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[0y JaTens COMMAILHBIX YCIyT).
O1eHKa KaYecTBa COLHANBHO-
TPABOBBIX YCHAYT BKIFOUAET

B ceba oLeHKy:

1) okazaHus nomomH B oGopMIeHIH
M BOCCTAHOB/ICHHH JOKYMEHTOB,
KOTOpast [I0JDKHA 00ecrednBaTh
pa3pACHEHHE TIOJIY4aTe/IaM
COLMANbHBIX YCITYT COAEPHKAHMs
HEOOXONMMBIX JOKYMEHTOB

B 3aBHCHMOCTH

OT WX MpeAHAa3HAUCHHS, H3NOKECHHE
U Hanmucanue (PH HeoOXOAUMOCTH)
TEKCTa JOKYMEHTOB WIH 3aTIONIHCHHE
(hopMeHHbIX 6NaHKOB, HATTHCAHHE
COTIPOBO/IMTENBHBIX MHCEM;

2) ahheKTHBHOCTH OKA3aHHA
IOPHAWYECKOH NOMOIIH NOTY4aTeNIM
COLMANBHBIX YCIIYT, KOTOpas AOJDKHA
obecrneyuTs CBOEBPEMERHOE

¥ O0BEKTHBHOE PeILICHHE CTOALINX
nepen nojay4aTeieM COHaNIbHBIX
YCIIYT TIPABOBBIX Mpobiem




VTBEPXJEH
nocraHosyiennem I IpaBurtenbeTsa
Jlenunrpaackoii obnactu
ot 22 pexabps 2017 roga Ne 606

(npunoxxenue 2)

TTOPAJI0K
[IPEeIOCTaBJICHHS COLUAIIBHBIX YCIYT B OJYCTALUOHAPHOH (popMe cormanbHoro
o0cTy>)KMBaHMsI [NOCTABUIMKAMH COLIMAJIBHBIX YCIyT B JIeHMHIpajckoi obnactu

1. O6upe nonoXeHus

1.1.  Hacrosmuii llopamgox ycTaHaBIMBaeT NpaBHa NPEAOCTABIICHHS
COLIMATIBHBIX YCJIYT ITOCTABIIMKAMH COMMANBHBEIX yCiyr B JIeHMHrpamckoit obiactu
B NOITyCTALIHOHAPHOMU (hOpMeE COLMANbHOIO 00CITyKUBAHUSL.

1.2. ConmansHoe  oOCIy)XKHBaHHE B  MOJYyCTallMOHApHO  (opme
OCYILECTBISICTCS  ITOCPEACTBOM  MPENOCTaBlieHMA  TpakIaHaM, IPU3HAHHBIM
HY)KJAIOIIUMUCS B COI[HAIBHOM OOCIYXWBAHWM, CONMAIIBHBIX YCIYT, BXOJAIIHX
B IIEpPEYEHb COLMAJIBHBIX YCIYr, MNPEJOCTABISEMBIX [MOCTABIIMKAMU COLMAIBHBIX
YyCIYI, YTBep:KISHHbIH 3akoHOM JleHMHrpaackod o0nacTd, B COOTBETCTBHUH
C WHIWBHAYAITBHOW TNporpaMmol NpesocTaBlieHNS COIHATBHBIX YCIyr (danee —
UTITICY), B ensax yIydlIeHHs YCIOBHI HX KU3HEACATSILHOCTH.

2. HauMeHOBaHHUs M CTAHAAPThI COLMATBHBIX YCIIYT

HaumenoBanus U ctaHAapThl COLMANBHBIX YCIYT B [101ycTalMOHapHOH (opme
COLIHAIBHOTO 00CITYKHBaHMS, TTPEIOCTABIISIEMBIX TTOCTABIIMKAMH COLIMANBHEIX YCIYyT
B Jlenunrpajackoil obnactu, npeacrasiensl B npuioxenusx 1 — 10 x nacrosiiemMy
Iopsnxy.

3. IlpaBuna npegoCTaBleHUs COLUMATBHBIX YCIYT B MOTYCTALHOHAPHON
thopme HGecnnaTHo AUOO 32 TIATY HITH YACTHUHYIO TUIATY

3.1. CounanbHple yCIyrdu B HOOJIYCTAllHOHApPHOW (pOopMe COLHAIBHOTO
00CayXUBaHUS NMPEJOCTABAAIOTCSA OECIUIATHO, 3 TUIATY WK YaCTHYHYIO TUIATY.

3.2. Pemenne 00 ycnopusx (OecruiaTHO, 3a TWIATY WIIM YacTHYHYIO ILIATY)
OKa3aHHs COIMATBHBIX YCAYT B MONYCTAIMOHAPHOH (oOpMe  COUMANBHOrO
00CIy)KMBaHUS TPUHUMAETCA MOCTABIIMKOM COLHANBHBIX YCJIYI Ha OCHOBAaHUM
IPEeACTABIAEMBIX MONYYATEIEM COLHAJIbHBIX YCIYT (MPeaCcTaBUTENICM) TOKYMEHTOB,
HEOOXOAUMbIX IJISl MPELOCTaBICHUS COUUAIBHBIX YCAYL, C YYETOM KaTeropvu
ToJiyyares COIMAJIBLHBIX YCAYT, CPeHEAYIIEBOr0O JOX0/1a TOIy4YaTelis COIHATBHBIX
YCIyT, MpeleNbHOH BeMHUMHBI CpeJHENYIIeBOTO JOXOHa [UIS IPSAOCTABICHUS
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coLMabHbIX YCIYT OecIuaTHO, YyCTaHOBIIEHHOH B JleHMHrpaackoil o0macTy, a Takxe
Tapu(OB HA COITHATBHBIC YCITYTH.

3.3. Kateropuu rpaxziaH, KOTOPbIM COLIMATIBHBIEC YCIYTH B IIOJIyCTALMOHAPHOH
(hopMe COIMANBHOTO OOCTYKHBAHHS MPEIOCTABIAIOTCS OecniaTHO, yTBEPKICHBI
3aKOHOM JIeHHHTpaaAcKoil o6nacTH.

MHBIM  monydaTensiM  COUMAJIBHBIX  YCIOYT  COLMWANBHBIE  YCIYTH
B TIONYCTAMOHAPHOH (opMe COLMaNbHOrO OOCAYKMBAHHS IIPENOCTaBIAIOTCA
OecrmaTHO B TOM Cllydae, eclld Ha JaTy oOpallleHHs CpenHelyleBOH J0XOX
MoJIyvyarens COLUHANBHBIX YCAYyr HHUXEe [pelelbHOH BEJIMYMHBI HIM  paBeH
MpEALNLHON BeJIMYMHE CPeHEIYHICBOIO TOX0a A NpeloCTaBlIeHNA COMMANBHBIX
yCIIyT OeCIaTHO, YCTaHOBJIeHHOH 3akoHOM JIeHHHrpaackol o0IacTH.

3.4. PacueT cpeaHeayilieBOro A0Xo/4a B OTHOLICHUHW TTOJIyYaTens COLHAIBHBIX
YCIIyT, 3a UCKJIIOYEHUEM JIUl, YKa3aHHBIX B ab3alle MepBOM IIyHKTa 3.3 HaCTOsIEro
[Topsiaka, mMpoW3BOINWTCA HA JaTy OOpalIeHHs 3a IIPeJOCTaBISHHEM COIHAJbHbIX
YCIIYT ¥ OCYILUECTBIAETCS Ha OCHOBAaHHMH JOKYMEHTOB (CBEIEHMIT) O COCTaBe CEMbH,
Hanu4uk (OTCYTCTBHM) NOXOIOB YIEHOB CEMBH WM OJUHOKO [IPOXKHBAIOUIETO
rpaXkKJIaHWHA W TIPHHAUIEXKAIEM WM (eMy) HMYIIECTBE Ha INpaBe COOCTBEHHOCTH.

3.5. PazMmep exeMecauyHOU OjaThl 3a MPEJAOCTABICHHE COLHAIBHBIX YCIYr
B TOJyCTalHOHApHOH (opMe COUHATBHOTO OOCIY)XXUBaHHUS  OOpelensercs
B COOTBETCTBUM C NOPAJAKOM, yTBepxaeHHbIM [lpaBurennctBom JleHHHTpaackon
00J1acTH, Ha OCHOBe TapHU(OB Ha COIMAIbHBIE YCIYIH, HO HE MOXET NpeBbIlaTh
50 npoueHTOB pazHUIBl MEKOY BEIMUMHOH CPeJHEAYUIeBOro A0XOAA NOJNydyaTens
COLMA/IBHOW YCITyTH W TIpeJIeNbHOH BEJIMYWHOM CpelHedyIIeBOoro J0Xo0/a
JUISs  TPEJIOCTaBNCHMS  COLMANbHBIX  YCIyr  0eclulaTHO,  YCTAaHOBJIEHHOTO
B JleHWHIrpanckod oOMacTH O OCHOBHBIX COIHAIBHO-AEMOrpadHuecKux rpymnn
HaceJIeHHS.

3.6. Pemenne o0 oka3zaHHM COLHAJIBHBIX YCIYI 3a IUIaTy MJIM YACTHUYHYIO
iaty, a TakXe pasMep IuUlaThl 33 [OPE/IOCTaBJICHHE COIMAIBHBIX  YCIYyT
NepecMaTpuBalOTCAd  MOCTABIIMKOM  COLHMANbHBIX  YCAYI  IpH  U3MEHEHUH
CpeAHESAYIICROTO N0X0/a NOJyYaTes COLHalbHbIX YCIYT, a TaKXe NPU U3MEHEHUH
Tapu(POB HA COLMANIBHBIE YCIYTH.

3.7. Tlonyuarend colManbHBIX YCIYr, 32 HMCKIIOYEHHWEM JIML, YKa3aHHBIX
B abzaite nmepBoM myHKTa 3.3 Hacrosimero Ilopsimka, ob6s3anpl He moznuee 30 aueit
CO MHS H3MEHEHHs pa3Mepa CpeIHeIyIIeBOro J0X0Aa B TIHCBMEHHOH ¢opMe
YBEIOMUTh  IOCTABIIMKA  CONMAIBHBIX  yCiayr o0  H3MEHEHMH  pasmepa
CPeJIHEYIIIEBOTO JOX0/a ¢ IIPHIIOKEHHEM JOKYMEHTOB, TIOJTBEPXIAIOLIUX (aKT
U3MCHEHHUA pa3Mepa CpPEIHEOYLIEBOIO JOXOAda IIoy4daTeld COUMalbHBIX YCIyT.
ITocTaBLUIMK COLUMANBHBIX YCIYT B Te€HYeHHUE MATH pabouuX AHEH CO AHA MOJIYy4YeHUs
YBCAOMJICHHMS  IMOJIy4aTeas COLMAJBHBIX ycayr o0 M3MEHEHUM  pasMepa
CPE/IHEAYLICBOrO J0X0Aa IPHHUMAET pPelICHUE 00 M3MEHEHUM YCJIOBHU OIIaThl
COLMAILHBIX YCIIYT.

O6 wu3MeHeHWH pa3Mepa IUIATBI 33 COIMAJIBHBIE YCIYyTH TIOCTaBLIHK
COLIHANIBEHBIX YCAYT yBeHOMIISET MMONydaTens COIMANbHBIX YCIYT B HHUCBMEHHOMH
(dopMe B TeUeHHE NIATH paboduMX AHEH CO JHS MPUHATHS PEIICHHUT 00 M3MEHEHUM
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pasmepa INTATHI 33 COLMAbHBIE YCIIYTH, B TOM YHCIIE B CBA3H ¢ U3BMEHEHHEM TapH}pOB
Ha COLIMATBHBIC YCAYTH,

Ilepepacuer muaThl 3a NpelOCTABICHHE COLIMANbHBIX YCIYT MPOU3BOAUTCA
C Mecsla, CIEAYIOUIero 3a MecdlleM, B KOTOPOM HACTYNMWIH OOCTOSTENBCTBA,
BIUAMOIME HA H3MEHEHHE pasMepa CpeIHEQYLIeBOro J0X0JAa  IoJyyares
COLIMANbHBIX YCIYT.

3.8. llocTaBuwky CONMANBHBIX YCIAYT BIpaBe NPeroCTaBIATh TpakIaHaM
[0 KX >KEJAaHUIO, BBIPAKEHHOMY B TIMCbMCHHOH MM DISKTPOHHOI (dopme,
JOINOJIHUTEIbHBIE COIHANBHEIE YCIYrd cBepX 00beMoB, ycraHoBieHHbix HMIIICY,
3a Inary.

4. TpeGoBaHus K JIeATENEHOCTH TTOCTABIIMKA COIIMAIIbHBIX YCITYT
B [10JIyCTallHOHapHOI (hopMe B chepe coLralbHOro 00CIyKUBaHuUs

4.1. lloCTaBIIMKM COIHAJIBHBIX YCIyr 0053aHBl OCYIIECTBJATH CBOIO
AESTENBHOCTh B COOTBEeTCTBHH C DesiepalbHBIM 3akoHOM oT 28 mexabps 2013 roma
Ne 442-@3 "OO6 ocHOBax cOOUATBHOrO OOCHYXHBaHHUSA TpaxnaaH B PoccHiickoi
@Qenepanun”, ApyruMu deaepalIbHBIMH 3aKOHAMH, O0JACTHBIMH 3AKOHAMU W MHbIMH
HOPMaTHBHBIMU IIPaBOBBIMHM aKkTaMH JIeHMHIrpaAckoil obnacTu, perylupyroliuMu
COLIMATTbHOE 00CITy KHBAHHE.

4.2. TpeGoBaHHA K OeATEJNILHOCTH NOCTABIMKOB COLIMANIBHBIX YCIYT BKIIOYAIOT
B cebs:

4.2.1. TlpenocrapneHue OecIiaTHO W B JAOCTYITHOW (popmMe IOJIyHaTeNs M
COLMa/IbHBIX YCIYT WM WX 3aKOHHBIM NpeACTaBUTE M HHbOpManuu 00 UxX mpaBax
1 OO0s3aHHOCTAX, O BUAAX COHMANBHBIX YCIYT, CpPOKax, MOPAAKE M YCJIOBHSX
HX IPE/IOCTARICHUA, O TapH(aX Ha 3TH YCIYTH B 00 UX CTOMMOCTH ISl HOJyyaTes
COLMAJIBHBIX YCAYT A100 0 BO3MOKHOCTH MOTYYaTh WX OecTiiaTHoO.

4.2.2. OOecriedeHne  JOCTYNHOCTH HHBAIMIaM H  JAPYTHM  JIHIAM
C YUYE€TOM OTpPaHMYCHUN HX XKH3HEAECATEIBHOCTH OpPTraHW3alUH, IpeloCTaBISIOIHX
COLMAIbHBIE YCIIYTH B MOJIyCTAllHOHAPHOM popMe cOLMANBHOTO 00CTY KUBAHHA:

BO3MOKHOCTb OSCIIPENITCTBEHHOTO BXOJa B OPraHU3alliu, MPe0CTaBIsIIONIMe
COLIHMANIbHBIE YCIYTH, U BBIXOJA U3 HUX;

BO3MOMXKHOCTE  CaMOCTOATEIBHOIO  NEPEABUIKEHUA o  TEPPUTOPUH
OpraHM3alHil, MPeAOCTaBISIONIMX COLMATIBHBIE YCIYTH, B LEISX JOCTYNA K MECTY
[PEJOCTABIEHUS YCIYTH, B TOM YHCIE C I[OMOLLLIO PabOTHHKOB OpraHW3aluid,
NPEAOCTABLSIIOLMX COUMANbHbIE YCIYTH, B MPEOJOJICHHH 6apbepoB, MEIIAIONIHX
[IOJTY4YEHHIO UMH YCITyT HapaBHe ¢ JPYTHMH JIHLIAMHY;

BO3MOXXHOCTb MOCAJKH B TPAHCIIOPTHOE CPEJCTBO M BBICAJKH M3 HEro nepej
BXOJIOM B OpraHM3alikiu, NPEOCTaBJAIOIINE COLHANIBHBIE YCIYTH, B TOM YHCIE
C HCIONB30BAHUEM Kpecina-KOJSICKM M, IPH HeoOXOJUMOCTH, C IOMOIIBKD
pabOTHUKOB OpraHU3alMi, MPeIOCTARNIOIIMX COLHANBHEIE YCITYTH,;

COIIPOBOXAEHHE MHBAIIMJOB, UMEIOMIUX CTOMKHE HapylleHus QyHKIIUH 3peHHs
W CaMOCTOATEIBHOTO  TIEPEJIBHXKCHHS, 1O  TEPPUTOPUMHM  OPraHu3alui,
IPEIOCTABIAIOUIUX COUMA/lbHbIE YCIYTH;
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colelcTBHEe HMHBANMIY MpH BXOJe B OpraHuU3aliH, IPelocTasisioume
COLIMalIbHBIE YCIYTH, U BBIXOZE W3 HUX, MHPOPMHUpPOBaHHE WHBAINAA O AOCTYIHLIX
MapIIpyTax OOLIECTBEHHOTO TPAHCIIOPTA;

Hajyie)Kallee pasmenieEde obOopynoBaHUsl M HOcHTelled HMH(pOpManuy,
HeoOxoAMMOH 1A oOecneuerus OeCTIPENATCTBEHHOr0 JIOCTYNA  MHBAJMIOB
K OpraHM3alsiM, NPEeAOCTABISAIIIMM COUMANbHEIE YCIYTH, H YCIyTraM, C y4eTOM
OIPaHWYEeHUI UX JKU3HEAESTEIbHOCTH, B TOM YHcHe JNyOiiMpoBaHue HEOOXOAMMOMH
Il MOMYYEeHUs YCIyrd 3BYKOBOHM M 3pWTenbHOM WH(MOPMAIIAH, a TakXKe HajAIHCceH,
3HAKOB M MHOW TEKCTOBOH U rpadmueckoil HHGOPMAIIHN 3HAKAMH, BBIMOJTHEHHbIMU
penbeHO-TOUCHHBIM Lipu(TOM Bpaiis H Ha KOHTPAaCTHOM (oHE;

obeclieyeHHe AONycKa K OpPraHW3audsaM, MPeOCTABIAIOMMM COLMAIBHBIS
YCIYIH, COOaKu-MpOBOAHHKA TIPH HAIUYMH JOKYMEHTa, TOJTBEPXAAI0ILEro
ee clenuanbHoe OoOydeHHWe, BblAAHHOTO MO (GopMe W B NOPAAKE, YTBEPKACHHBIX
npukasoM MHUHHCTEpCTBA TpyAa W cOLManbHO# 3amuThl Poccuitckoit ®enepauuun
or 22 wwous 2015 roma Ne 386 "OO6 yrtBepxaeHud (OpMBI JIOKYMEHTa,
NOATBEPKAAIOILEIO CIlenuanibHoe oOydyeHMEe CcO0aKM-IPOBOAHUKA, H NOPAIKa
ero Bolgadn";

0o0Opy/IoBaHHe Ha TPWICralouMX K OPraHu3aiysaM, [IPeIOCTaBISIONIM
COLIHA/ILHBIE YCIIYTH, TEPPUTOPUAX MECT Ui MapKOBKH aBTOTPAHCIIOPTHBIX CPEIICTB
MHBAJIUIOB.

4.2.3. YKOMINEKTOBAHHOCTH KaApaMH B COOTBETCTBUH CO INTATHBIM
paclnycaHMeM, WMEIONIMMH COOTBETCTBYIOIee 00pa3oBaHHe, KBaJH(WKALKIO,
Opo()eCCHOHANLHYI0 — TMOATOTOBKY, 00JafalolHMU  3HAaHWSAMH M OTBITOM,
HEOOXOJMMbIMH JJIS BEITTOTHCHUS BO3JIOKEHHBIX 00I3aHHOCTCH,;

coOMI0/IeHNe KOH(BHICHIMATEHOCTH B paboTe ¢ MoiydaTessiMH COIHABHBIX
YCIIyT, TYMaHHOTO OTHOLIEHHA W YBAXKEHHA Y€CTH H JJOCTOMHCTBA NOJIY4aTelIs YCIIyT.

4.2.4. ObecneyeHue OTKPBITOCTH JICATEIbHOCTH TIOCTABIIUKA COLMANIbHBIX
VCIIYI TIOCPEJACTBOM CO3[aHMs OOLIEIOCTYNHBIX HHQPOPMALMOHHBIX PECYPCOB,
COAEpPXKAIIMX HWH(POPMALMIO O NesITENBHOCTH I[IOCTABIIMKA COLIHAIBHBIX YCIYT,
JOCTyNa K JaHHBIM pecypcaMm IOCPEACTBOM pa3MeIeHHss Ha WHOOPMalMOHHbIX
cTeHAax B 3JaHUAX (TOMEUIeHMSX) TOCTaBIIMKA COLMATbHBIX YCIYI, B CPeICTBax
MaccoBo  uHbopManMM, B HWHPOPMAIMOHHO-TEJICKOMMYHHKAI[MOHHOW  CETH
"HnTepreT”, B TOM 4YHCIE Ha O(HITHAJILHOM CalTe MOCTaBIIHKA.

4.2.5. Mudopmuposanue noaydaresst COUMAILHBIX YCIYT O TIPAaBHIax TeXHUKH
0€30I1aCHOCTH,  MOXAPHOM  0e30MacHOCTH, AKCIUIyaTAllHd  TPelOCTaBISEMbIX
npubopos U 00OPYIOBaHMS.

4.2.6. IlpenocrarieHue COIMANBHBIX YCIYT MOAYyYaTEdAM COIUANBHBIX YCIYT
(0ObeM, Ka4ecTBO, CPOKHM U YCIOBHSA) B COOTBETCTBUM ¢ TPeOOBAHHSIMH CTaHIAPTOB
COLMANTBHBIX YCJIYT, NPEAYCMOTPEHHBIX NPUIOKEHUSIMH K HacToseMy Llopsiky.
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5. IlepeueHb JOKYMEHTOR, HEOOXOAMMBIX /IS TIPEIOCTABICHUS
COLMAJIBHBIX YCIIYT B HOJYCTALlHOHAPHOU (DOpMe COLHANBHOTO
00cnyKUBaHU, C YKa3aHHEM JOKYMEHTOR H NH(pOpMaLTHH,
KOTOPEIE JOJDKEH ITPEACTaBUTh II0J1yYaTedb COIIHaIbHBIX YCIIYT,
H JOKYMEHTOB, KOTOPBIE MTOJIEKAT [IPe/ICTABIEHUIO B paMKax
MEJKBEIOMCTBEHHOTO HH(POPMAIJHOHHOIO B3aUMOCHCTBHS
UM [IPEACTABIAIOTCSA NTONYYaTeNIeM COLMalbHBIX
YCIIYT [0 COOCTBEHHOM HHHLIIUATHABE

5.1. Ins npenocTaBlieHUs] COLHANBHBIX YCIYr B IMONYCTAITHOHApHOH ¢hopme
COBEPLIEHHOJETHHE TTOJIYYaTeNHd COIMANBLHBIX YCIyr (rpaxpaHe crapime 18 ner,
3a HCKITIOUYEHHEM poaurene (nHBIX 3aKOHHBIX MpeAcTaBUTENCH)
HECOBEPUIEHHONIETHUX [eTel, €CJIM pOAWUTeNH (MHble 3aKOHHBIE IIPEJCTaBUTEIIN)
U (MNH) MX ACTH IPU3HAHbI HY)KIAIOIHMHUCS B COLHATLHOM 00CI1YKMBAHHAY, a TAKKe
I'PaXaH, HOABEPTLIMXCA HACHIIHIO B ceMbe (Jaliee — COBEPIISHHONIETHHE IPax/iaHe),
JIOJDKHBI IPEACTABUTH NOCTABIINKY COITHANBHBIX YCIYT:

3asBIICHUE O IPeJOCTABNCHUM COLUANBHBIX YCIyr IO (opMe, YCTaHOBIEHHON
npHKasoM MuHUCTepcTBa TpyJa M colHalibHOK 3ammThl Poccuiickoii Denepanuu
or 28 mapta 2014 roma Ne 1591 "OO yrBepxaeHud (GOPMBI 3asBIEHHS
O MPEJOCTaBICHUHM COUHANBHEBIX yeayr" (nanee — 3asBieHue);

HUITHICY;

cornacHe Ha 00paboTKy NepCOHATBHBIX JAHHBIX;

nmacrnopT rpaxknaHuHa Poccuiickoit @®enmepalliM HIM  MHOM  JOKYMEHT,
YAOCTOBEPSIOIIMN JIMUHOCTE [TOJIy9aTesisd COIHAIbHBIX YCIIYT;

nacropt rpaxpaHuwHa Poccuiickoli ®ejgepauMu HWIW  MHOH  JJOKYMEHT,
YAOCTOBEPAIOIINH  JTUYHOCTh  YIOJHOMOYEHHOTO MNpPEeJCTaBUTENs  IT0Jy4aTens
COIMAJIbHBIX YCIAYI, — B Cly4yae eCJIM 3asABJCHUC H JOKYMEHTBI [10J1a10TCA
[IPEeNCTABUTENIEM TONYYATeNs] COLUANIBHBIX YCIIYT;

JOKYMEHT, MIOATBEPXKAAIOIUH IIOJIHOMOYHA YMOITHOMOUYEHHOTO
IOPEACTABUTENA TOJyYaTessd CONWAlbHBIX YCIYT, — B Cly4ae €CIH 3asBJIEHHE
1 JOKYMEHTBI NTOJAIOTCS NpeAcTaBUTeIeM MOoNydaTels COLMaIbHBIX YCIYT;

UH(pOPMHpOBaHHOE A0OPOBONBHOE COMJIACHE HA MEJHIMHCKOe BMeEHIa-
TCJILCTBO — MPH 3aKMOYEHHH JOT0BOpa Ha TNIPEAOCTABICHHE COLMAILHOTO
00CIIy)KUBaHHUS C NPeIOCTaBICHUEM COUUALHO-MEANIMHCKAX YCITYT;

JOKYMEHTbI, OATBEPKIAIOIIHE COCTAB CEMbM HOJYYaTENS COLMANBHBIX YCIYT:

JOKYMEHTBI, HOATBEPAIAIOIINE JOX0/] TPakIaHHHA,

JIOKYMEHTEI, HNOATBEPXKAAIOUIME COBOKYITHBI n0X074 COBMECTHO
MPOKMABAIOMX WICHOB CEMBU [OJIYYaTelsl COUMAILHBIX YCIYD  (OAMHOKO
NPOXHUBAKOILEIO T'PaXKJIaHUHA) B COOTBETCTBHH C ITOCTaHOBIcHMeM [IpaBuTenscTra
Poccuitickoi @enepanuu;

JIOKYMEHT, [OATBEPXIAOIIMUNA IpaBo Ha OecuiaTtHoe IpefoCcTaBlIeHUEe
COLMaNbHBIX YCIIVT.

5.2. JInsg npenocTaBNeHUsl COLMAJILHBIX YCIYT B IONyCTAaLHOHapHOH (opme
3aKOHHbIE TIPEJCTABMTE/IH HECOBEPILEHHOICTHHX HONy4aTeleld COLUANIBHBIX YCIYT —
HECOBEPIICHHONETHUX (3@  HCKJIIOUEHWEeM  JeTeH-WHBANIMIOB) B  BO3pacTe
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or 3 po 17 7ner BKIIOYNTENBHO, MPU3HAHHBIX HYXJAIOMIMMHMCSI B COIIHAJIBHOM
OoGCITYKMBaHUHM B [MOJyCTAallMOHApHOM (opMe (manee — HECOBEPIIESHHONETHUE),
a TaKkKe 3aKOHHble NpPENCTaBUTENU MAeTeH-HHBAIMJAOB B BO3pacTe OT POXKICHUS
1o 17 neT BKIIOYUTENHHO, MMEIOIIHX 3aKII0YeHUE (e/IepalbHOrO rocy JapCTBEHHOTO
YUPESKIEHUsT MEIMKO-COLMANbHOM OKCIEpPTU3Bl O HAIMYHW  WHBAIHHOCTH,
TIPU3HAHHBIX HYKJAIONTUMHCS B COIMAIBHOM OOCIY)XKMBaHHH B IOJYCTaLHOHAPHOM
dopme (panee — ASTH-UHBANUABI), JOMHKHBI MPEICTABHTE MOCTABIIMKY COLMANbHbBIX
YCIYT:

3asBIIEHNE;

HITICY;

coryacue Ha 00paboTKy NepCOHANBHBIX JaHHbBIX;

pacrnopt rpaxaauuHa Poccuiickoi @enpepallid HWIM  WHOH JOKYMEHT,
YAOCTOBEPAIOUINHI JIMYHOCTD NOJIyYaTeNsi COLUAIBHBIX YCIIYT;

nacopt rpaxiganuHa Pocculickoit ®epepanud HIM  HMHOW  JIOKYMEHT,
YOCTOBEPSIIOIUA JIMYHOCTh 3aKOHHOIO MPEACTABUTENsS TONydaTeasd COLHANbHbIX
YCIyT;

nacnopt rpaxaandHa Poccuiickoli ®@enepalMH MM WHOH [JOKYMEHT,
YIOCTOBEPAIOIIMY  JUYHOCTh  YIOJHOMOYEHHOIO  IIPEJACTABUTENS]  IOJy4daTesis
COLMAIILHBIX YCIIYT;

JIOKYMEHT, NOJTBEPHKIALOLIHIH HOJTHOMOYHS yNOTHOMOYEHHOI'O
IIpeICTaBUTEIS TIONYYATENS] CONUANBHBIX YCIIYT;

HH(OPMUPOBAHHOEC A0OPOBOJILHOE COINIACME HA MEIMIMHCKOE BMElla-
TeNbCTBO — [IPW 3aKIOUEHWH [JIOTOBOpa Ha IPEJOCTaBICHUE COUHANBHOTO
00cC/1y)KMBaHHs C IPE/JOCTABICHUEM COLHATBHO-MEIHIHHCKUX YCIyT.

5.3. J171d npenoCTaBlIeHUsT COLMAJILHBIX YCIYI POJUTENAM 3asiBUTENIb HOJDKEH
MPEICTABATH MOCTABIIMKY COLMAIIBHBIX YCIYT:

3asBJIEHUE;

HITICY;

corjilacue Ha 00paboTKy [IepCOHANIbHBIX JaHHbIX;

nacriopt rpaxaanvHa Poccuiickoit ®@enepalldd HIH  MHOH  JOKYMEHT,
YAOCTOBEPAOLINI TUHHOCTD [10Iy4aTeNls COUUaNbHbIX YCIYT;

nactopT TrpaxjaanuHa Poccuiickoil @eaepalldd MM  HHOHM  JOKYMEHT,
YIOCTOBEPAIOIIMK  JIMYHOCTh  YIOOJHOMOYEHHOI0  TMpEACTABUTENT  HOJydvaress
CONMATBHBIX YCIyT, — B CIydac €CIH 3asBICHME M JOKYMEHThI IOJAI0TCS
TIpeICTABUTENIEM TIOJIydaTesisi COUAIBHBIX YCIYT;

JNOKYMEHT, MOATBEPKJAOLIIMH NOJTHOMOYHS YIIOJIHOMOYCHHOTO
Ope/ICTABUTENA IIOydaTells COIMAIBHBIX YCIyr, — B Clydae eclli 3asBJIeHHE
¥ JOKYMEHTBI ITOat0TCsl IPEACTaBHTENIEM NTOJIydaTeNs COLHANbBHBIX YCIYT;

AOKYMCHT, [OATBEPKAAOUME mnpaBo Ha OecruiaTHoe TIpeAoCTaBIEHME
COLIUANBHBIX YCIIYT.

5.4. JlokyMeHTBI, HeOOXOAMMBIE Ul FPEJOCTaBICHHSA COLMAIbHBIX YCIYT
B TOIYCTAIlHOHAPHOH (opMe COLHMATBHOTO OOCTY>KMBaHHA, KOTOpPblE IIOJJIEKAT
NpeACTABICHHUIO B paMKax MEXBEJJOMCTBEHHOI'O MHPOPMAIIMOHHOTO
B3aUMOJEUCTBUSA, OTCYTCTBYIOT.
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6. MHBIE TIONOKEHUS

6.1. CoumanbHble YCIYTM B TONYCTALMOHAPHOH (opMe COLHUaNBHOTO
oOcayKUBaHUs MPEAOCTABIAIOTCS NOCTaBIIMKAMH COLMANIBHBIX  YCIYyT
B ONpeleNieHHoe BpeMs CyTok. QOraeneHus, NPeNOCTABIAIOIIHE COLHAIbHOe
obcnmyXUBaHUe B IONYCTAIIMOHAPHOM (opMe B THEBHOE BpeMsl, OCYIIECTBISIOT CBOIO
JEATENbHOCTE B PEKMME BOCBMHYACOBOTO palouero [Hs; OTACNEHUS IS JACTeH-
HHBAIMJAOB C KPATKOCPOYHBIM JIHEBHBEIM IpeOBIBaHHEM OCYIUECTBIISIIOT CBOIO
JEATENbHOCTh B PEXUME YEThIPEXHacoBOTO pabouero JiHS; OTIEeNeHHUS,
NPeJOoCTaBIAIOIUAE COUMANbHOE OOCIIYKHBAaHHE B HOYHOC BpEMA, — B PEXHUME
JBEHAIATUYACOBOr0 pabo4ero IHs.

IIpn OpeAoCTaBNEHHH COIHAJIbHBIX  YCIYT MeECALl HCUYUCHAETCA Kak
KalleH/IapHbli MeCsL] ¢ AaThl 3aKIIOUEHHS TOTOBOPA O MPEAOCTaBIE€HWHN COLMAIIBHBIX
yCIIyr OT TIEPBOro JI0 NOCJIEIHEro YHCIA BKIYUTENLHO 1160 Kak 30 xaneHaapHBIX
JHEH; Toj HCUUCAAETCS KaK KaJleHJapHBI ToA C JaThl 3aKiIlodYeHUs OTOBOpa
0 MpeOCTABICHUH COLHAIBHBIX YCIyT J100 Kak 365 KaleHAapHBIX JTHEH.

Cpok JHeHCTBUS /J0rOBOpa HE MOXET TPEBLILIATL CPOKa MPeJIOCTABICHUS
COLHAILHBIX yCyT, yeTaHoBieHHoro UTTICY.,

6.2. Qopma ¥ TNOPANOK BEAEHHS IOCTABIIUKAMH COLMAILHBIX YCIIYT
OTYETHOCTU IPH NPEJOCTABICHUH COIHANBHBIX YCAYT YTBEPXKAAKOTCS IPaBOBBIM
aKTOM OTpPAacJEeBOI0 OpraHa WCTIOJHMTENBHON BAacTH JleHWHrpaickoi obnacTy,
YIOJIHOMOYEHHOTO Ha pealln3alMio OTACIbHBIX TIOJTHOMOUYMH B cepe COlMAIbHOrO
00CIyKUBaHUS,

6.3. Pemenue o 3axmouenur (00 oTKaze B 3aK/AIOYEHHH) J0TOBOpA
O IpeNOCTaBIeHWH CONMANBHBIX YCIYT B TOYCTalldOHApHOH (opMe COLMaIBLHOrO
OOCNY)KUBaHHS MEXAY T[IOCTABIIMKOM COLHANBHBIX YCIYI' W [oJydaTtenieM
COLMAJBHBIX YCIYT (MpeACTaBUTEICM) NPHHUMACTCS B TCUCHUE CYTOK C JIaThl
NpeICTaBNEHUS MOIy4daTeNleM COLMAIBHBIX YCIYr IOCTABIIMKY COLHaNbHBIX YCIyT
UITICY u nOKyMEHTOB, HEOOXO/UMbIX IS IMPEAOCTaBIeHHs COIHMAIBHBIX YCIYT
B [IOJyCTaLlHOHAPHON (DOpME COUHATBHOTO 00CTY)KHBAHMUA.

IlocTaBIDMK COLMANBHBIX YCAYr BIIpaBe OTKa3aTh MONY4YaTelllo COLMAIBHBIX
YCIYr B IIPEJOCTABICHMH COLMANBHBIX YCIYr B MOJyCTalMOHApHOH ¢opme
COIMAJIbHOrO OOCITY)KMBaHUA, B TOM 4YHC/Ie BPEMEHHO, B CBA3M C HENpeICTaBICHHEM
MOJTy4yaTeNleM COLHUANBHBIX YCIYT MOKYMEHTOB, HEOOXOIUMEBIX AU NMpPedoCTaBIeHUs
COLMaNBHBIX YCIYr, B COOTBETCTBHHM C pasfenoM 5 Hacroswero Ilopsaka,
KOTOpBIE MOJNy4YaTelh COLMAIBHOW YCHYIH B COOTBETCTBHU C JEHCTBYIOIIMM
3aKOHOATENbLCTBOM 00sI3aH IIPeICTABHTH JIMTHO.

Ilpy OTCYTCTBHUH Y MOCTABUIMKA COLMANBHBIX YCIYT, K KOTOpPOMY oOparuics
rpaxxaanua ¢ UIITICY, cBoOOMHBIX MeCT A MpelOCTaBlieHUsT COLUMANBHBIX YCIYT
B MOJyCTallMOHAPHOH (hopMe conManmbHOrO 00CIy)KMBAaHHS ITOCTABIIHK OTKA3bIBAET
FPOXOaHWHY B [OPEJOCTaBAEHHHM COLUMAIBHbLIX YCAYI, a TpaXJaHUH BIpaBe
00paTUTHCSt K MHOMY IOCTABILMKY COLMATBHBIX YCIIYT.
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6.4. Ilpexpalienre npeoCTaBIEHHS COMUATLHBIX YCIYT B [OJ1YCTALIMOHAPHON
GopMe NMPON3BOAMTCS B CIEAYIOIMX CITyUasX:

OKOHYaHHE CPOKOB NPEJIOCTABICHUS COLMANBHBIX YCIYT B [TONYCTalHOHApHOH
popme B coorserctBuH ¢ MIIICY wu (WIn) UCTEYeHHE CpoKa JOroBopa
0 IIPeIOCTaBICHHH COUMAIBHBIX YCIYT B IMOMYCTallHOHAPHOH hopme;

HapylleHHe CTOPOHAMH YCIIOBUI NOroBOpa O HPEJOCTAaBICHHU COHHANBHBIX
YyCIYT;

CMEpTh MOIyYaTelisi COLHANbHbIX YCIYT;

JUKBHAALMS NTOCTABIUMKA COLIMATIBHBIX YCIYT WIHM HCKIIoYeHUe ero u3 Peectpa
[I0CTABILUKOB COLMAILHBIX YCnyT JIeHUHTpaackoi obmacT;

pelleHHe Ccya O IPH3HAHWW TONy4aTeis COLHAILHBIX YCIyr Oe3BecTHO
OTCYTCTBYIOIIHM HJTH YMEPIINM;

OCYXKJCHUE TIONyuaTens COIUAIbHBIX YCNOYr K OoTOBIBAHMIO HAKa3aHWs B BHJE
JTHIIeHHS] CBOOOIBI;

OTKa3 IoJIydarensl COLMANbHBIX YCIyr (OpencTaBUTelNis) OT IPenocTaBlIEHUs
COLMANIBHBIX YCIIYT.
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9

HAUMEHOBAHNWA U CTAHAAPTEI
COIMANBHEIX YCITYT B NOMYCTAIHOHAPHOH (opMe, TPeIOCTaBIAEMbIX TOCTABILMKAMY COLHATBHBIX YCIYT B JIeHHHTpanckoi 00aacTy,
ONyyaTeNsaM (3a UCKIIIOUEHMEM HECOBEPLIEHHONIETHHX JeTel, B TOM YHCIIe JeTeH-HHBAU/IOB, poauTeNnel (MHBIX 3aKOHHBIX IIPEACTaBUTeeH )
HECOBEPUIEHHOJIETHUX ACTEH, €CJIi POAUTENH (MHBIE 3aKOHHBIC IIPSICTABHTEINH) U (WIH) UX JETH NPU3HAHBI HYKAAIOIIMHCS B COLHATIBHOM
06CTyKHBAHHUH, TPAKAAH, MOBEPTILMXCS HACHITHIO B CEMbE, CCIIM OHH IPH3HAHEI IIYKAAIOIMHUMHUCS B COIMATEHOM 0OCTYKHBAHUA B CTALIHOHAPHOMH
(bopMe ¢ BpeMEHHBIM IIPOXKHBAHKEM) B OTACNCHUAX JHCBHOTO NpeOhIBaHHUS U ITOIydaTeNsM (3a HCKIOYeHHEM HeCOBEPIICHHOIETHHX AeTeill,

B TOM 4HCJIE ACTCH-HHBATINAOB, poauTeeil (MHBIX 3aKOHHBIX IIpECTaBUTENIeH ) HECOBEPILCHHONETHHX JeTei, eCIIN poAnTeid (HHEIE 3aKOHHBIS
TIPEACTaBUTEIM) H (MIH) HX JCTH NPH3HAHBI HYKAAIOUMMHCH B COLUANBHOM 00CIyKUBaHHH, TPAXIaH, [10ABEPIILUMXCA HACHIIKIO B CEMbBE,
€CJIH OHH IIPH3HAHBI HYKIAIOMAMHUCH B COLIHATBHOM OOCTYXMBaHUM B CTALMOHAPHOM (hopMe ¢ BpeMeHHBIM [IPOXUBAHHEM)

B II0TyCTALIMOHAPHOH (POpME B OTACNEHHUSIX THEBHOIO NpelhIBaHHs

[Ipuioxkenue 1
K [lopsanky...

Ne Haumenosanue Onucanme couMaIsHOH Cpoxku TTonymeroi VcnoBus npenocTaBleHHs IToxa3aTe/ I Ka4yeCTBa H OLUEHKA PE3YNLTATOB
n/n COUHANbHOM yCtyrs | ycayru, B TOM 4UCIE 00beM nMpeaocTaB- HOPMaTHB COLHANBHOM yCTyrH NPEIOCTABASHHA COLMABHOR YCITyTH
COUMATRHON YCNyTH NeHNS counanb- | HUHAHCUPOBAHHA
1OU YCIYTH couranbHOM
YCayrd
1 2 3 4 5 6 7
1. CoumanbHO-OBITOBBIE YCIYTH

1.1 | OBecneuenve [NpenocTtaBnenue mome- | B cpok, TIpenocrasnenue 6naro- Toka3sarenn KayecTBa:

TOWANBIO KWIBIX | LIEHHH B COOTBETCTBHHU onpese- YCTPOEHHBIX NOMELIEHUIT 1) ynoBneTBOPEHHOCTh COUMATLHBIMU

NOMELUEHHH € CaHWTApHO-THIHe- NIEHHBI U1 NOIyYEeHHA COLMANbbIX | YyCIyraMy Nofyuareiel CoLManbHbIX

B COOTBETCTBHU HUYECKHUMH HOPMaMHU, HIITICY YCTYT. YCTIYT, OTCYTCTBUE OBOCHOBAHHBIX

¢ YTBEPXKAEHHBIMH
HOPMaTHBaMH,
ybopka noMeleH i
u MecT obuiero
MONb30BaAHMS

I1pu pazmelueHuH
rpaXkaaH B JKHIIbIX
MOMEIIEHHAX YUHThI-
BalOTCA HX u3UUecKoe
M NICHXHYECKOE COCTOs-
HUe, ICUXOJIOTHHecKas
COBMECTHMOCTb, HAKJIOH-
HOCTH.
TMpenocTapnsercs

B TeueHUe paboyeit
HeJeNH.

OcyuiecTBIeHHE pa3MelleHH
MoNy4aTeNnei ColruaThHbIX
YCIIYT ¢ YUeTOM 1103,
BO3pAacTa, COCTOAHUS
310pOBbS, (PHUUUECKOIHA,
[CUXUYECKOH M ICUXO-
JIOTMUYECKOH COBMECTHMOCTH.
ObecneueHHe eCTECTREHHOTO
¥ HCKYCCTBEHHOTO OCBELlE-
HHS, COOTBCTCTBUS NapaMeT-
POB MHKPOKJIMMATa

KanoG, YHC/O N0OIKUTEILHBIX OT3EIBOB
0 paboTe NOCTABIIMKE COLUMAIbHBIX
yeIyr;

2) HanKMuMe ODINeAOCTYITHBIX
HHQOPMALMOHHBIX PECYPCOB,
COAEPIKALLMX [TOTHYIO H JOCTOBEPHYIO
UHOOPMALMIO O AESTENBHOCTH
TIOCTaBIUMKA, U oOccTieueHne
TIOCTABLIHKOM AOCTYIIA K JAHHBIM
pecypcam MocpeacTBOM pasMeLleH s
YX Ha HHOOPMALUMOHHBIX CTeHIax
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J

6

7

OcyIecTBIEHHE CyXOH
U BlaKHOH yOOpKH,

B TOM HHCNIE
reHepasibHOI yOOpKH,
BBIHOCA MyCOpa,
NPOBETPUBAHMUS
HOMEIIEHHUI.
[Ipenocransercs
TEXHHMHYECKUM IEpCo-
HAJIOM eKeTHEEHO,
rexepanbHas ydopka —
He pexe JBYX pa3

B MecAI]

(TeMncpartypa B noMe-
LIEHUAX) ASHCTBYIOMIEMY
['OCTy, caHuTapHO-TUTHEHH-
4ecKHM HopMaM, ofecre-
4yeHHe ya100CcTBa nonyyarens
COLMANTBHBIX YCIIYT, COOTRETC-
TBHA NIOMELUCHHNS JeHCTBYIO-
WM CaHUTAPHO-INHIEMHO-
JIOTMYECKHUM TpeOoBaHIAM

W HOPMATHBaM, B TOM YHCIiE
NPOTHBOMNOKAPHBIM
TpeGOBAHUAM, OCHALIEHHE
Tesie)OHHOM CBA3LIO,
obecreueHne cpeacTBaMn
KOMMYHaJILHO-OBITOBOTO
6naroycrpotictea

U IOCTYIIHOCTH

AT HHBRTH/OB.

Bbiaenenue oTaensHoro
NPOMapKUPOBAHHOTO
HHBEHTapA 1t YOOPKH
JKMJIBIX KOMHAT.

[MonroToBka WHBEHTAps

JI1S IpoBeleHus yOOpKu;
BNAXHasg yOOpKa noMelleHHH
H MeCT ofLIero noib30BaHms
(OYHCTKa OT MBLTH MOJIOB,
cren u mebenn); ybopka
HHBEHTapA.

Bnaxuas y6opka npoBoaurcs
B COOTBETCTBHH € rpaduKoM
U IO Mepe HeoOXOAUMOCTH

C MIPUMEHEHHEM MOIOIIIUX

H 0€3UHQULIPYIOIHUX
CpencTs

B TIOMELIEHAUSX NMOCTABIMKA
COLMAJbHBIX YCIIYT, B CPeACTBAX
MaccoBoi HHOOPMALMH, B CETH
"WHTepHeT", B TOM YHCIIE

Ha OpHLHATPHOM caiiTe oprannsaiiu
CONHAJILHOTO OGC.Hy)KHBaHH}I'.

3) 4UMCJIEHHOCTh NoJydaTeleit
COUHaJIbHBIX YCIVYT, OXBA4YCHHBIX
COLMaNbHbIMH YCAYTaAMH Y JAHHOTO
TIOCTaBIIW KA COUHANTBHBIX YCITYT,

4) nocTyMHOCTb YCJIOBHIT pa3Merne-
HU MMOCTABUIAKOB COLHATIBHBIX YCIIYT
(B TOM YHCJIE 1OCTYTIHOCTh IIPEAOCTAB-
JIEHUA COLHATIBHOTO oﬁcny)xuaamm
JUJI MHBAJIMJIOB U JPYTHX JIUL ¢ YUCTOM
Ol"paHl/l‘{eHHﬁ HUX XKHU3HCACATCIIEHOCTH,
MHBIE YCAOBHS, BIMAIOLIHE HAa KAYECTBO
COLMATTBHBIX YCYT, IPEAOCTaBISEMBIX
MONyyaTeNsaM COLUAILHBIX YCIIYT);

5) YKOMILIEKTOBAHHOCTD LITATA
TIOCTABIIMKA COLMANIBHEIX YCITYT
CHELMANHNCTAMM U WX KBanHHKaLKA,

6) HaTHYKE CrIeIHANBHOTO U TEXHH-
YECKOro ocHawenus (00opynoBaHue,
npHbOpHY, annapatypa) noMeIneHHH
NOCTABUIMKA COLHAJIbHBIX yCIYT.

[TokazaTenu OLICHKH pC3YNBTATOB!

1) nonHoTa NpeaocTaBIeHHs
COLMAJILHOM YCIYTH, B TOM YHCAE
¢ yyeToM oObema IPEAOCTABIAEMBIX
COUMAJIbHBIX YCNYT, CPOKOB MPENOCTaB-
JIEHHS COLMATBLHBIX YCNYT;

2) CBOEBPEMEHHOCTH MPCAOCTABICHUA
COLMAJILHOM YCIYTH, B TOM UHCie
C YYCTOM CTENEHH HYXIaeMOCTH
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NIOTyYaTeNs COLUATLUbIX YCAYT;

1.2 | OBecneuenue IMpenocTasnenne B cpok, YcTaHoBNEH Mpenocrasnenue peryiap- 3) pesyabTaTHBHOCTH (3¢ derTUE-
TIUTAaHHEeM ITHTaHuA (3aBTpak, orpesie- MOCTAHOBIEHHEM | HOTrO, pa3HOOBpazHOTO HOCTb) TIPeOCTABICHHS COUMAILHOM
B COOTBETCTBHH MM o6en, WK TONJHHK, | JIeHHBIH MpaBute:ibeTBa | MUTAHKS. yeyrd (yay4lleHHe yCnoBrit
C YTBEeP>KACHHbIMH HITH YXUH) OIMH pa3 HUIIIICY Jlenunrpanckoii | [Ipurotornenne numu JKNBHEACATENILHOCTY 1T0Oy4aTens
HOpPMAaTHBaMH €XKEeJHEBHO B TeyeHUE obnactu 13 100pOKaYeCTBEHHBIX COLIMANBHBIX YCIYT).

paboueii nexenu

MPOJYKTOB, YAOBIETBO-
patoweit notTpedHocTAM
rionyuaresei couMa bHbIX
YCNYr 10 KaJTOpHifHOCTH,
COOTBETCTBYIOILEH yCTa-
HOBJIEHHbIM HOPMaM
MUTaHUsl, CAaHUTAPHO-
THTHEHHHECKHM
TpeCOBaHMSM.
IpeaocraBnenne nuTanus
C YUETOM COCTOSHHA
310POBbA MOTyuares
COUHANBHBIX YCIIYT.
KomniekroBanue cTO10BOM
TOCY/Ibl M CTONOBBIX
ApUOOPOB B COOTBETCTBHU
€ KOJIHYECTBOM TIOPLHIT
115 OJIHOKPATHOrO
NPHMEHEHHS, COOTBETCTBUE
MOCY/Ibl CAHUTAPHO-
3MMACSMHONOTHYECKUM
TpeboBaHUAM (OTCYTCTBHE
TPELLHH, CKOJIOB, OTOHTBIX
kpaes, aedopvarpu,
TIOBPEXKICHHOH 3Mann
“T.L)

OL[CHKB Ka4e€CTBa OKa3aHHuda
CO[IPIaJ'leO-ﬁthOBbIX YCIyr BKIKO4acT
B ceDs OLEHKY:

1) swmnoii mnowanu, npegocTas-
JAEeMOK MOCTAaBUIHKOM COLlKANbHBIX
VCIYT, 110 pasMepaMm U JpyruM
JKHM3HCHHBIM ITOKA3aTeIIgM (COCTO}]HI/IS
37aHHH U IOMELIEHHH, HX KOMAGOpT-
HOCTb), KOTOpast A0JDKHA 06ecrieYuBaTh
YA00CTBO MPOXKMBAHKS TTONyUaTened
COLMATIBHBEX YCITYT, & TAKKE YUHTBIBATE,
O BO3MOXKHOCTH, (pH3HUECKOE
H ACHXHYECKOE COCTOSHKE,
HAKJIOHHOCTH, NICHXOTOTHYECKYO
COBMECTUMOCTh NIPH pazMelleHHH
nonyyaresieil COUNANBHBIX YCIYT
B KWJIBIX NNOMELUCHUIX (KOMHATaX);

2) noMeteHHH, NpeoCTaBIIeMBIX
anda npez(ocramenwi COUHANBHBIX
YCJIYT, KOTOPbIE N0 pasMepam,
PacrioNoKEHUI0 U KOHOMTYpaLuK
HOJIKHBI OGCCT[C‘II’IBaTb BO3MOQKHOCTH
OKasaHus BCEX BUOB COUMANBHBIX
YCTYT C YYETOM CrELUGUKI
nonyvareniei CoUMANBHEIX YCIyT,
OTBEYaTh CAHUTAPHO-TUrHEHMYECKHM
HOpMaM K TpeDORaHKaM;

3) mebenmu U 0GOpyIOBaHUS, KOTOPLIE
JIOJDKHBI ObIT YAOOHBIMH B 1IOMB30-
BaHUH, NOAOOPAHHBIMHU € VYETOM
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(hH3KMUECKOro COCTOSHMA NoNyyaTeneH
COLMANBHBIX YCIIYT, OTBEHATh
CAHUTAPHO-TUIMEHHUECKUM HOPMaM,

4) MATKOro UHBEHTApA,
FPEJOCTABAEMOro MOy 4aTeNIM
COLMANBHBIX YCIIYT, KOTOPBIH J0/KEH
OBITh YIOOHBIM, COOTBETCTBOBATH POCTY
M pasMepaMm MojyHatesieii CoLMalbHbIX
ycIyr, OTBevaTh CAHUTapHO-
TUTHEHHYEeCKUM HOPMaM
M TpebOBaHHUSM;

5) nuTanus, KOTOPOE N0JDKHO GRITh
TIPUTOTOBNIEHO U3 AODPOKAYECTBCHHBIX
TIPOJYKTOB, YIOBIETBOPATD
MOTPeGHOCTH ToyHaTeNeh COLMATbHbIX
YCYyr 10 KajlOPHAHOCTH, COOTBETCT-
BOBATb YCTAHOBJIEHHBIM HOpMaM
TIITARMS, CAHUTAPHO-THTHEHWUECKIM
TpeGOBaHKIM U HOPMaM;

6) OKa3aHusA yCIyT, NpenocTasise-
MEIX NOTY4aTe/IAM COLHANBHEIX YCIIYT,
HE CMOCOOHBIM K CaMOOBCITYKHBAHH!O,
KOTOpbIE A0JUKHBI 0becneunBarh
BBITIO:THEHUE HEOOXOMUMBIX NMONMyya-
TeNAM COLHAIbHBIX YCYT TIPOUERyp
6e3 NpUHIRHEHHs KaKkoro-1ubo Bpeaa
HX 3/10POBbIO, (hH3HUECKUX HIIH
MOpaJTbHBIX CTpaJaHii U Hey106CcTB

2. Cotanblio-Me AHLIMHCKH

€ YCIyTH

2.1

CucreMaTHYECKOE
HaG:oaeH e

32 MOAYUATENAMH
COLMANBHBIX YCITYT
JUTS BBISBJIEHHSA
OTKJIOHEHHH

IMpoBeaenune qononHU-
TebHBIX HabmoaeHui

38 COCTOSHHEM 3710POBbLA
M0JTyyaTe;18 COLMATHHBIX
YCIYT B COOTBETCTBUU

¢ 0coBeHHOCTIMHI

B cpok,

onpeze-
NIeHHBbII
HIIICY

VeraHoB:1eH
MOCTaHOBIEHHEM
[pasureiibeTBa
JlenuHrpaznckoi
obnactu

ColanpHas ycayra
0Ka3bIBACTCS IIPH BOZHHK-
HOBEHHHM Y TIomyuaTenei
COUMABHBIX YCIYT BPEMEH-
HBIX MTPOOJIEM €O 3A0POBLEM,

He TPeGYIOUIHNX FOCITHTAIH-

IMokasarenn kadecTsa:

1) yIOBNETBOPEHHOCTb COLHANBHEIMU
yCITyraMu rnojydareneil couMambHbIX
YENYT, OTCYTCTBHE OOOCHOBAHHBIX
KanoB, YHCII0 MOMIOKHTEIBHBIX OT3LIBOB
o paboTe NOCTABIMKA COLMATBHBIX
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B COCTOSHUM HX

300pOBBA

COCTOSHHS 3110POBbA,
€ro NnoXKenaHusAMH,
npockGaMy 3aKOHHBIX
NpeAcTaBUTENEH;
COJICHCTBHE B I'OCIMTA-
JTR3ALMY NoJTyYaTeia
COLMAJIBHBIX YCIYT

B CTy4ae¢ BbIABIEHHbIX
3aGonesanuii, Hapy-
mIeHNnH; coneiicTrre

B NONY4€HHH
MEAMLHHCKOM TOMOLIM
B 06bemMe GazoBoi
nporpaMMsl 00s3aTe.1b-
HOI'O MEJHLIMHCKOTO
CTpaXOBaHUA IPaKAAH
Poccuiickoit Genepaimn,
LIE;IEBBIX M TEPPHUTO-
PHALHEIX TTPOTPaMM
0633aTeIILHOrO
METHUWHCKOTO
CTPaxoBaHUs

B FOCYAapCTBEHHBIX

M MYHULHIATBbHBIX
aeuebHO- npoduIak-
THYECKUX YUpexK/Ie-
HUSX — HONYUCHUE
PEREnToB Ha NeKapeT-
BEHHbIEe Npenaparsi,
3arHck nosyyarens
COLMANBHBEIX YCITyT

Ha NIPHEM K Bpauy,
COACHCTBHE B NPOXOXK-
JIEHUH THCNIaHCEePH-
3aLUH, OPraHU3aLHs
TIPOBC/IEHMA BLIE3AHOTO

3allMK B MCIMUMHCKYIO
OpraHM3aLyIo, WiH MpH
HeoOXOAMMOCTH NONyUeHNs!
JOTIONHUTENbHOH HHPOP-
MalMH O COCTOAHHMH 310pP0OBbS
TIOJIYMATENs COLHANLHBIX
YCIyr

yenyr;

2) Hanmu4He 06menocTynHeIX HHpOp-
MALMOHHBIX PECYPCOB, COACPKAILMX
TIOTHYKY M A0CTOBEPHYIO HHPOPMALIHIO
0 AeATENbHOCTH NOCTABLIMKA,

H ofecneyente NOCTaBLIMKOM ROCTYNa
K JIAHHbIM pecypcaM NocpecTBOM
pa3MeLLeHNA UX Ha HHOPMAIMOHHBIX
CTeH/IaX B IOMCIUICHHUSX [10CTABLLHKA
COLMATIbHBIX YCIIYF, B CPEACTBAX Mac-
coBoit uHpopManuy, B cetn "HurepHer”,
B TOM 4UC/IEe Ha ODHLMATEHOM caiite
OpraHu3aUMH COLMATEHOTO
obci1yKHBAHNUS;

3) UHCNIEHHOCTD NOJTyyaTeneit
COLMATILHBIX YCIIYT, OXBaYeHHBIX
COLMATBHBIMH YCJIYTAMK Y JAHHOTO
NOCTABLIMKA COUMATEHBIX YCIYT;

4) NOCTYNHOCTb YCIOBHH
pa3sMeLIEeH s MOCTABIIHKOB COLMAIbHbIX
YCIIYT (B TOM YHCIIE AOCTYITHOCTD
NPEIOCTABTICHUS COLMATBHOTO
0oGCTyKHBAHUSA NS WHBATIUIOB
U IPYTHX JIHL] ¢ Y4ETOM OrpaHH4YeHHI
HX XKH3HEIEATENBHOCTH, WHBIE YCOBUS,
BJIHSAIONIHE HA KAYECTBO COLUATBHBIX
YCIYT, IPEAOCTABISEMbIX [IOJIYYATENAM
COUHAJIbHBIX YCIIYT);

5) YKOMAJICKTOBAHHOCTb LUTATA
MOCTABINMKA COLMANLHBIX YCIIYT ClieUMa-
JIACTAMH U UX KBANH(HKALUAS,

6) HaIMUKE CMICLMANBHONO H TEXHU-
YecKOro ocHaieHHs (ofopynoBanue,
pHGOPEI, anmapaTypa) oMeIeHHH
MOCTABUINKA COLMATBHBIX YCTYT.
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ofcnenoBanus TToka3aTe:n OLEHKH Pe3yabTaToB:
crielHaTHCcTaMu- 1) NONHOTA NpPeAOCTaBNEHHS

MEHKaMU, OCYLLECTB-
JICHHE TTOCPETHNUCCKHX
NeHCTBHE MeKIy
noJyyaTeneM
COLMATBHLIX YCTIYT

H YUPeXKACHHAMHU
37paBOOXPAaHEHHI.
Ipenocrasasercs
MeJMIUMHCKON cecTpoi
He Go.1ee 23 pas B Mecsy
MPOIODKHTENBHOCTRIO
OIHOH ycityru 5 MMHYT

COLMAILHOH YCIIYTH, B TOM YHC/IE

¢ yueToM 00beMa MpenocTaBaseMbIX
COLIMabHBIX YCIYT, CPOKOB MIPENOCTAB-
JIEHHs COLHANIBHBIX YCIyT;

2) cBOEBPEMEHHOCTb MPETOCTARICHUS
COLMANBHOM YC1yry, B TOM 4HCle
C YUeTOM CTEeNEeHH HYRIaeMOCTH
[0;1y4aTeNs COUMATIBbHBIX YCIYT;

3) pesyarTatMRHOCTH (3P dexrus-
HOCTb) NIPEJIOCTABCHHSA COLHATLHOM
ycyru (YmyullleHHUe YCIOBHit SKU3He-
J1eSATeIbHOCTH NOTYHaTeNs COLUATLHBIX
YCIYT).

OueHKa KayecTBa BKITIOHAeT B cefs
OTIEHKY:

1) cBOEBpEMEHHOTO H B HEOBX0-
JUMOM 00BeMe BBINOJIHEHHS NPOLIEAYD,
CBA33HHBIX C COXPaHEHHEM 3JJ0POBbS
TMoJ1yyaTeael CoUManbHbIX YCIIYT, MyTeM
OpraHU3alHK YX0/a 32 HHMH C y4eTOM
MeAHLHMHCKUX NIOKa3aHui, Gu3ndgeckoro
Y TICUXHYECKOTO COCTOSHUS;

2) NpoBefeHNs CUCTEMATHUECKOTO
HaOTI0/IEHHs! 3a TIONTYYaTeIIMU
COLHATBHBIX YCIYT ANs BbIABNECHHS
OTKJIOHEHHMH B COCTOSHHH HX 310POBbS;

3) mpoBeieHUs MPOLETYP, CBA3AHHBIX
€ COXpaHEHHEM 3/I0POBbSA TOTyvarTesei
COLIHATBHLIX YCIIYT, 03J0POBUTEBHBIX
MEPONPHATHH, KOTOPbIE JOMKHBI GbITH
OCYIIECTBIIEHBI ¢ AKKYPATHOCTHIO
H OCTOPOXKHOCTBIO €3 MPUIHHEHUS
KaKoro-mHbo Bpeja Mony4aTe:1aM
COLHANBHBIX VCITYT:
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4) MeponpuaTHii TI0 KOHCYILTHPO-
BaHUIO TOyUaTenel CoLManbHbIX YCIyT
110 COLHATTBHO-MEHLHHCKHM BOTIPOCaM,
KOTOpHIE NOKHEI obecneuneaTh
OKa3aHHe KBAIH(HLUPOBAHHOH
HOMOLIH OTYYaTeNIAM COUMATBHBIX
YCAYT B IPABUILHOM NOHHMaHHH
H PELICHMH CTOAUIMX NIEPE]l HUMKU
KOHKPETHBIX ApOOIEM, CBA3AHHBIX
€ COXPAHEHHEM 310POBbS;

5) oka3aHHA MOMOLUH B BBITOJTHEHHH
3AHATHH 110 A/AIITUBHOH u3nueckoi
KYNbType, KOoTopas JOoJbkHa obecrneun-
BaTh OBJaJCHUE MOJTyHaTensaIMy
COLMANBHBIX YCIYT TOCTYTHOTO
u 6e301aCHOrO 1A 310POBbA KOMILIEKCa
$H3UUECKHX YIIPOKHEHHH B LETSX ero
CHCTEMATMYECKOrO BbIIOIHEHAS
U1t YKPETUTCHHS MX 3I0POBBS

3. CoumanbHo-1enarorHyeckue yelyru

3.1

Opranuzauus
nocyra (Tpa3sagHHKH,
3IKCKYPCHH M ApyrHe
KY-IbTYDHBIE
MEPOTIPUATHA)

Opranusauus nocyra

B COOTBETCTBUH

C FUIAHOM PaloThi
TIOCTABIIMKA
COLMANTBHBIX YCITYT:
My3bIKAJIbHbIE 3aHATU,
TeMaTHYEeCKHEe ECTPeyH,
NPOBEAECHHE KOHKYPCOB,
KOHUEPTOB, TaHLIEBATb-
HBIX BEUEPOB, JKCKYP-
CHH, IPYNIOBbIX

Y MHAVBUAY &ILHbIX
3aHATHH 110 03HAKOM-
JIEHHIO C OKPYAIOLLHM
MHPOM, peMec/IaMH,
XYA0KECTBEHHO-

B cpok,
onpeneneHHbiA
HIICY

YcranorneH
TIOCTAHOBJICHHEM
[1pasuTenscTBa
Jlennurpanckoit
obnactu

O6ecneyeHye okasaHus
KBaJIHQHIUPOBAHHOMH
MOMOLUH, HaMpaBNeHHOH

Ha pealM3alliiO HHAHWBH-
JyalbHOTO peabuNUTalHOH-
HOTO MOTeHIMANIA NoTy¥aTens
COLMANBHBIX YCITYT

HokasaTenn KayecTsa:

1) ynoBneTBOPEHHOCT COLMANEHEIMH
YCIyraMH moJtyyaTeneii CouuanbHbix
YCIYT, OTCYTCTBHE OGOCHOBAHHbIX
)KBJ'IOG, HHUCTIO NTOTOXKHTEIBHBIX OT3bIBOB
o paﬁoTc NOCTaBUIUKa COUMAIbHBIX
YCIIYT;

2) nammue 001EROCTYNHBIX
WHQOPMALMOHHBIX PECcYpPCoB, colep-
AKalllKuX MOTHYKY U JOCTOBRCPHYHO
MHOPMAITHIO O JEATENBHOCTH
MOCTABLIMKA, W obecneuetiye
NOCTABIIMKOM J0CTY1A K JAHHEIM
pecypcaM NnocpeacTBOM pa3MeLeHHs
HX Ha HHQOPMALHOHHBIX CTeH1ax
B MOMELUEHHAX MOCTaBIIHKA
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TBOpYECKas JesTe b
HOCTb, JIMTEpaTypHBIE
Beuepa;

NpOBEJEHHE 3aBATHI

TIO pasJIHYHbIM
HamnpasNeHHsM B MaJlbIX
rpyMnax 1o HHTepecam
nonyuarenei coudans-
HbIX YCIIYT.
Opranusaumg gocyra
npeaycMaTpuBaeT
MOCEIIEHHE TEaTPOR,
BBICTABOK, KOHLEPTOB,
npa3HHKOB, COPEBHO-
BaHHH, OpraHu3aunIo

Y NpoBefieHHe KITyOHOH
M KPY)KKOBO#t paboThi,
COGCTBEHHBIX KOHUEp-
TOB, BLICTABOK, CIOP-
THBHBIX COPEBHOBAHU
M IpYTUX MEpPONPHSTHH;
obecrieueHHe BO3MOXK-
HOCTH NPOCMOTpA Tete-
BH30pAa.
IpenoctaBnseTcs
Ky;1bTOPraHHU3aTopoM
He Gonee 23 pa3 B Mecsul
TIPOIOSKHTE IBHOCTBIO
ofHOM yeayru 20 MUHYT

COLHANBHBIX YCIIYT, B CPEACTBAX
MaccoBOH HH(POPMALIMY, B CeTH
"HurepueT", B TOM 4uCIe

Ha O(pHLHATBHOM caliTe OpraHu3aLnu
COLMANBHOTO O6CITYKUBAHNS,

3) UHCNEHHOCTh MoJy4arenei
COUHAIBHBIX YC.IYT, OXBAYEHHbIX
COLIMATbHBIMH YCIYraMH Y NaHHOTO
TIOCTaBLIMKA COLMAJIBHLIX YCIIYT;

4) 1oCTYNMHOCTh YCNOBHIA pasmenie-
HUS TIOCTABIIUKOB COLMATIBHBIX YCIIYT
(B TOM 4HCIT€ JOCTYTTHOCTH MPE/I0CTAB-
JIEHHS COLMATRHOrO 00CTYKUBAHUS
JUISL HHBAIHIOB H APYTHX JIHIL C YYETOM
OTPaHUUCHHI WX XKU3HEIeATEeIbHOCTH,
HHBIE YCIOBHS, BIHAIOIME HA KAYCCTBO
COLMAJIBHBIX YCIIYT, IPEAOCTaBIAEMbIX
MONY4aTENAM COLHATBHBIX YCIYT);

5) YKOMIIIEKTOBAHHOCTD LITATA
[OCTaBLIMKA COITHATTBHBIX YCyr
CHEUHATHCTAMH M HX KBaTH(HKAUMS;

6) HANHYHE CNIELMAIBHOTO M TEXHH-
HECKOro ocHallleHHs (obopyaoBanie,
npubopsl, anmnaparypa) noMeLLeH i
IIOCTABLIMKA COLHATLHBIX YCIIYT.

IMokazaTeM OLEHKH Pe3yabTaTOB!

1) nonuHoTa npenocraeneHus
COLMANBHOM YCIYrH, B TOM YUCie
€ y4eTOM 00'beMa NMPenOCTaBIAEMBIX
COLMAJIBHBIX YCITYT, CPOKOB NIPCAOCTaB-
JIEHHS COLIMANIBHBIX YCTYT, HHBIX
KPHTEPHEB, MO3BOJISHOLNX OLEHUTD
MOJIHOTY APEOCTaBIeHHS COLHANbHBIX
yeoyr;

2) CBOEBPCMEHHOCTD [IPEAOCTABNEHHS
COLMAITbHOW YCIYTH, B TOM UHCIE
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C Y4eTOM CTENEHU HY>KAaeMOCTH
NoJ1y4aTe/ls COUHANBHBIX YCITyT;

3) peayabraTueHOCTE (3perTHB-
HOCTB) NPEIOCTABIEHHS COLMATLHOH
yeiyry (yaysweHue YCIoBHil sxusne-
JeSITCIIbHOCTH NONYYaTeNs COUMATBHBIX
yeItyr).

OncHka kKayecTBa BKTIOHaeT B cels
OLIEHKY!

1) cotmapHO-NeRaroruuecKkoi
KOPPEKLIMH, OCYLIECTBIEHHE KOTOPOH
JOJDKHO 06ecneynBaTh OKa3aHne
KBATUQULMPOBaHHOH U 3 peKTHBHON
relarorudeckoil HOMOILM, B KOTOPOi
HYXIAKTCS MONY4aTeTH COMATLHBIX
yeryr (B hopme Gecen, pasbicHEHHH,
peKoMeHAaLuit);

2) popMupoBanM NOIUTHBHBIX
HHTEPECOR NIOJTy4aTeNIeH COLHaNbHbIX
YCIIYT, OPraHU3aLHMIO HX JOCYTa,
KOTOPBIC NOJLKHBI 00eCne nBaTh
YIOBIETBOPEHHE COLMOKYBTYPHBIX
Y JIyXOBHBIX 3aNpoCcoB MolyyaTeneit
COLUHANBHBIX YCITYT (Kak B3pOCIIbIX,
TAK W €TeH), pACIUMPEHNE KPyro3opa,
ceprl obieHNA, NOBBIEHHE TBOP-
4eCKOM aKTMBHOCTH NOjyHaTenei
COLMAIbHBIX YCITYT
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HAUMEHOBAHMS U CTAHJAPTHI
COIHATBHBIX YCIYT, OPeAOCTABIACMBIX NOCTABLIMKAMH COLMABILIX Yenyr B JleHUHTrpaackoit obnact,

Mpunoxenue 2
K TTopsiaky...

nmony4are/ism (36 HUCKTHOYCHHEM HECOBEPHIEHHONETHUX I[CTef;I, B TOM HHUCIIE ﬂCTeﬁ-HHB&THHOB, pOﬂHTCJICﬁ

(MHBIX 3aKOHHBIX IIpe/ICTaBUTe e ) HECOBEPIIEHHONETHHX JieTeH, eC.li POMHTENN (VHbIC 3aKOHHBIE [IPE/ICTaRHTENH)

M (MIH) HX JETH IIPH3HANE! HYXAAIOIUHMHCS B COMATEHOM 00C/y)KUBAHHH, TPAKIAH, TIOABEPIIHHXCA HACHIIHIO B CEMBE,

€CJIM OHM NPA3HAHBI MYXKJAIONIMMHCA B CONHAIBHOM 00CIyKHBAHHH B CTAlHOHAPHON (HOPME C BPEMEHHBIM IIPOKHBAHUEM)

B OT/IETIEHHAX JHEBHOTO IIPeOBIBaHUA U NONYJaTeIM (38 HCKTIOUCHHEM HECOBEPILCHHONCTHHX JIeTeH, B TOM YHC:Ie JeTCH-HHBATH OB,
poaurenel (HHBIX 3aKOHHBIX NPEICTABATENEH) HECOBEPIIEHHOMETHUX JeTeH, eClIH POJMTENH (MHble 3aKOHHBIC IPEICTABHTEIH )

U (MJTH) MX JCTH OPH3HAHB! HY)KAAOUIIMHCS B COLMATEHOM 0OCIYKHBAHUE, TPAXIaH, OABEPIILHXCH HACUTIHIO B CEMBE,

€CII OHH NIPU3HAHBI HYKAAIOMAMECS B COLUANEHOM 00C 1y )KHBAHHHE B CTAlIMOHAPHON (popMe ¢ BpeMEHHEIM IIPOXKHUBAHHEM )

B HOJIyCTallMOHapiol hopme B 0TAeNeHHAX JHEBHOTO NpeOblBaHUA B TOIIONHEHNE K COIMATEHBIM YCIIYTaM B IIOJYCTALMOHAPHOH (opme

Ne Hanmenosaune Ormicanye counanbHON Cpokn Tlomynienoii YcnoBus MpeaocTaBIeHAs IMoxa3aTeay Ka4eCTBA M OLEHKA PE3y/IbTATOB
wn CouranbHoH yenyra VCAYTH, B TOM YHCAe 00bem NpenocTan- HOPMATHUB COLMTBHOM yemyTn TIPEIOCTABACHNA COLMATLHOM YUIYTH
COLMAITLHON yCIyrH Jeus ColMath- | (puHaHCHpOBaHus
HOM yCIIyru COLIMATLHOH
YCIIyru
1 2 3 4 5 I 6 7
1. Couna1bHO-ObITOBbIE YCIYTH
1.1 IIpeaocrapnenue Yenyra npeaocras- B cpox, YcTaHoBneH Obecneyenue MakCUMabHOH ITokazaTenu ka4yecTsa:
FHTHEHHYECKHX JSEeTCA RUAM, OfpeeNeHHbIH | MOCTAHOBIEHHEM | aKKypPaTHOCTH W OCTOPOK- 1) yA0OBNETBOPEHHOCT COLHAIbHBIMH
YCIYT JTHLAM, HE COCOOHbBIM HITICY [IpaBuTenecTBa | HOCTH O€3 NpHYMHEHHA Bpela | yCJIyraMH NoJyyaTenei colMaibHbIX
HE CMOCOOHBIM 0 COCTORHUIO 3A0POBES JICHUHTPAACKOR | NOAYUATENIO CONHANBHBIX YCAYT, OTCYTCTBHE 00OCHOBAHHBIX
[0 COCTOAAHHIO CaMOCTOATC/IBHO BbITNO- obnacti YCIYT € YUeTOM ¢H3H‘{GCKOFO )Kajloﬁ, UHUCJIO TIOJIOKHTENBHBIX OT3BIBOB
300pOBbA HATH HX, H BKNTIOYACT H NCUXUYECKOTI0O COCTOAHNUA (¢} paﬁore NOCTABIIMKA COLUMANBHBIX
CaMOCTOATENBHO fIOMOIUB B BBIMIOJTHCHHH nony4artesnst COlMaTbHBIX YOayr,
BBITIONMHATH HX NOBCEIHEBHBIX OBITOBBIX yeiyr 2) HaaMuMe OBLIENOCTYIHBIX HHOP-
Npoueyp, obecreuenne MALMOHHEBIX PECYPCOB, COAEPHKALINX
HaanexauleH MHYHON TIOJIHYKO H IOCTOBEPHYIO MH(OPMALMIO
THFHEHBI TIONTyYaTens 0 1eATENbHOCTH MOCTABLIHKA,
COLHATBHLIX YCIYT. W obecneueH e [MOCTaBLIMKOM A0CTYNa
L [ipenocTaensercs K AaHHBIM PECypcaM NocpecTBOM
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CAHMTAPKOH eXeAHEBHO
MPOAOTKUTENEHOCTBIO
15 MuHyT

p&'}MeHIeHH){ UX Ha HH{‘}E)O}’JM&LI,HOHHBIX
CTeHAAX B NOMEIICHHUAX ITOCTABIIHKA
COLHABHBIX YCIIYI, B cpeacreax
MaccoBON MH(POPMAIUK, B CCTH
"HMuTepHet”, B TOM "HCne

Ha OQULHANTBEHOM CaliTe OpraHu3aLuM
COLIHATILHOI'O O0CITYKHBAHUS,

3) YHUCNEHHOCTD NONy4YaTeNnei
COUMANBHBIX YCIIVT, OXBA4EHHBIX
COLMANIBHBIMH YCIIYTaMH Y JaHHOTO
IOCTAaBIIMKA COLNATIBHBIX YCIIYT,

4) NOCTYNMHOCTH YCNOBMIi pasmMe-
LICHHUA MOCTABUIMKOB COLIHANIBHBIX yaioyr
(B TOM HUCITE ZOCTYNMHACTb MPENOCTAB-
JICHHUS COLIHATBHOTO 06CJ’Iy)KI/lBaHI/ISI
J1s1 HHBRAITHIOB U APYTHX JIMLK € YHETOM
OrpaHyueHNi NX KUZHEAEATENLHOCTH,
HHBIE YCJIOBHS, BTHAKOLINE HA KAUECTBO
COLMATIbHBIX YCIYT, [IPEAOCTABIACMBIX
MONY'aTeNsIM COLTHANIBHBIX YCIYT);

5) YKOMIIEKTOBAHHOCTh 1ITATa
NOCTABLIMKA COLIMATILHBIX YCIYT
CrIELMATHCTAMU U UX KBaZIMUKaLlis;

6) HaIM4HE CNELMANBHOIO U TEXHH-
4eCKOTo OCHallleHHs (0bopyaoBanue,
npuGopel, annaparypa) NoMeLIeH
MOCTABIIHKA COLMAITBHBIX YCIYT.

TTokazatenn OUEHKH pe3ynb'raToB:

1) nonHOTA NPEeIOCTABACHHA
COUMATBHON YCAYTH, B TOM YHCTEe
C YyUETOM obbema NIpENOCTAaBNAEMBIX
COLMAJILHBIX YCAYT, CPOKOB [TPEJOCTAB-
JICHHS COLHANbHBIX YCIIYT,

2) CROEBPEMEHHOCTD NMPeOCTABICHHS
COLHABHON YCIYIH, B TOM YHCIE
€ ¥4eTOM CTeNEeHH HY>KIacMOCTH




206002/206003-2017-21341(4)
20

Ll

7

MONTY4aTens COLUNATBHBIX YCAYT;

3) pe3yabTaTHBHOCTb (3(dexTus-
HOCTb) MPEA0CTABIEHHSA COLHATBHOM
veayru (yay4lueHHe YCIOBHiR Ku3He-
AEATEIBHOCTH NIOTYYaTeNs COMHANEHEIX
YCIIyT).

OreHka Ka4ecTBa OKa3aHHs
COLIMANBHO-OBITOBBIX YCITYT BKITKOYACT
B celsl OuEeHKY:

1) sxmnoif nnomanu, npeocTas-
JI5IeMOH NOCTABLINKOM COLIHANBHBIX
YCHYT, MO pasMepam 1 ipyrum
*KM3HEHHBIM 10Ka3aTeNIM (COCTOAHHE
30aHUH U NoMeleHn#, WX koM$popT-
HOCTB), KOTOpas JIOJKHa 00eCIeunBaTh
yAOGCTBO MPOXKMBAHKA HOMyYaTened
COLMABHBIX YCIIYT, a TAKKE YYHTBIBATS,
10 BO3MOXHOCTH, (PU3HUECKOe
M [ICHXHYECKOE COCTOSHNE, HAKIIOH-
HOCTH, NICHXOJIOTHYECKYIO COBMECTH-
MOCTE TIPH pasMelIeHHN N0y aTeei
COLIHAJIBHBIX YCYT B JKHIIbIX FIOME-
IEHUAX (KOMHATAX);

2) nomeLueHuH, IPeIoCTABIIEMBIX
JUIS TTPEOCTABIIEHHUS COLMANBHBIX
YCIIYr, KOTOPbIE 110 pa3MepaM, pacno-
JIOKEHUIO H KOH(MHUIYPALH JODKHbL
ofecneyuBaTh BO3MOXKHOCTb OKA3aHHs
BCEX BHI0B COLMA/IbHBIX YCIYT C YHETOM
creni¢UKI TIOTyUaTeIcH COHaTBHBIX
YCIyr, OTBE€YaTh CAHUTAPHO-TUTHEHH-
YECKMM HOpMaM U TpeGoBaHHAM;

3) mebenu M 06OpYAOBaHHUS, KOTOPbIE
JIOTKHBI GbITH YIOOHBIME B 110JIB30-
BAHWUH, TOAOOPAHHLIMH C YIETOM
$H3HUECKOro COCTOAHMUA NotyyaTesel
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COLHAJILHBIX YCIIYT, OTBEYAaTE
CAHUTAPHO-TUF MEHHYECKHM HOPMaM;

4) MATKOrO WHBEHTApS, MpPeaoCTaR-
JIIEMOTO NMoNny4aTesiM COUHATbHBIX
YC:Iyr, KOTOPBIH JOMKEH OBITH Y1OOHEIM,
COOTBETCTBOBATH POCTY U pasMepaM
nOMy4aTes e COUMANBHLIX YCIVT,
OTBEHaTh CAHHTAPHO-TUTHCHHISCKUM
HOPMAaM M TpeGOBAHUAM;

5) AUTAHWS, KOTOPOE AOIEKHO GbITh
IPUCOTOBAEHO M3 BOOPOKAYECTBEHHBIX
MIPOYKTOB, YAOBNETBOPSTH ITOTpeG-
HOCTH IOJTy4aTe 1eH COLMATBHBIX YCITYT
10 KalOpUHHOCTH, COOTBETCTBOBATh
yCTaHOBJ’IeHHblM HOpMAaM IUTaHHUA,
CaHUTAPHO-TUTHEHHYECKUM TpedoBa-
HHAM H HOpMaM;

6) oKa3aHKs YCITyT, IPCAOCTAB-
JIACMBLX [IO1YYaTENAAM COUNATBHBIX
YCITYT, He CTIOCOOHBIM K camo00eity-
JKMBAHMIO, KOTOPBIE OJUKHBI 00ecHe-
YHUBATH BBITIOJIHECHHAE HCOGXO,Z(HMBIX
NOJTYYaTeNIM COLUMAIBHBIX YC.TyT
npoleayp 6e3 NpUYMHEeHHs KaKoro-bo
Bp€aa UX 300POBBHY, (bmnqecmx
WA MOP&:bHbIX CTPaNaHHH H Heya00CTB
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2. CoumanbHO-MEIMIMHCKHE YCITYTH
2.1 | IlpoBenenune CouzeiicTBue B npose- B cpox, VYcraHoenieH Obecneuenne MakcHManbHoH TTokasaTenu KauecTsa:
030pPOBHTEJILHBIX JEHUH 03JI0pOBH- OIpeeIeHHBIH | NOCTAHOBJIEHHEM | AKKYPATHOCTH M OCTOPOXK- 1) y10BA€TBOPEHHOCTH COLMATIEHBIMU
MEPONpPHUATHH TEJILHOH, B TOM UHCIIe HTITICY [IpaBuTenncTBa | HOCTW O€3 MPHUMWHEHHUA Bpella | YCIYraMH Nnoiy4aTenei CoLNalbHbIX
YTPEHHEN, TUMHACTHKH, Jlennurpanckod | mony4aTelo COLMATbHOMR yeiyr, OTCYTCTBHE 060CHOBAHHBIX
MIPOBEAEHHE MEPOTTPHA- obnacTtu YCITYTH C Y9eTOM (GU3H- AKao0, YHCTIO NONOKUTENbHBIX OT3LIBOB

THH, BKIIOYAIOLIHX
npoduIaKkTHKY 060CT-
PeHUA XPOHHUYECKHX

U TIpeIynpexIeHHe
MHDEKLMOHHBIX
3aboreBanui, JeueGHO-
NPOQUIAKTHHECKYIO

Y NPOTHBOBITHAEMH-
qecKyio paboTy;
OpraHu3anus U MpoBe-
JICHHE CAHUTapHO-
MPOCBETHTENBHOM
paBOTHI M0 MOBLLUESHUIO
COLMANTBHO-MeAULIUH-
CKOH KYNbTYpPbl
rpaxaaH, cocTaBneHne
axa-rpaduka
CaHUTAPHO-NPOCBETH-
TeNLHO paGoTsl,
pazpaboTka Tematu-
HECKUX 3aHATHIA, HopM,
METOAOR ¥ TEXHONOTHH
HX TIPOBEJEHNUA,
MPOBEACHUE 3aHATHH

¢ TIOJIy4aTeasMu
COLHATTBHBIX YCIYI

B COOTBETCTBUH

¢ pa3paboTaHHBIM
nIaHoOM-rpaduKoM;

HYECKOFQ U MNCUXUYECKOI0
COCTOAHHA NOJTyHare/is
COLHATTbHBIX YCIIYyT

0 paboTe MOCTABLIMKA COLMAIBHBIX
yemyr;

2) Hanyuue o61ea0CTYTHBIX HHGOp-
MALHOHHBIX PECYPCOB, COACPIKAIIMX
MIOIHYIO U TOCTOBEPHY10 MHYOPMALHIO
0 NEATENBHOCTH MOCTABIMKA, W 0fec-
NEYECHHE NOCTAaBLINKOM 10CTYyna
K JAHHBIM PECYPCaM TIOCPEICTBOM
pasmeleHus 1x Ha MHGOPMALHOHHBIX
CTeH/aX B NOMELICHMSAX NOCTABILMKA
COLMAJIbHBIX YCIIYT, B CPEACTBaX
MaccoBoi HHOPMALHK, B CETH
"UHTepHeT", B TOM HHCIe
Ha O(QHLIMAILHOM caiiTe opraHu3aluu
COLHANBHOrO OBCTYKHBaHUS,

3) uncaenHoCTh NoayvaTeNel
COLIMANTBHBIX YCIIVT, OXBAYEHHBIX
COLMAIBHBIMM YCIIYTaMH Y JaHHOTO
NOCTABLIMKA COIHANBHBIX YCAYT;

4} AOCTYMHOCTb YCAOBHIA
pasMelleHMs MOCTABILMKOB COLMANBHbIX
yCayr (B TOM 4HCle JOCTYIHOCTh
MPCAOCTABICHNA U1 HHBATHIOB
W APYTHX TTHIL € YHYETOM OTpaHHueHHi
UX XKH3HEJEATEIbHOCTH, UHBIE YCITOBUS,
B/IMAKOBIKE 1A KAYCCTBO COUHAILIILIX
YCTYT, PCAOCTABIAEMBIX NOTyHaTe/ M
COLMATBHBIX YCIYT);
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cocTasnenme
M peamu3aius
HHIHBHIYA.IbHBIX
[porpamy,
BKJTFOUAIOIINX
MEpPOTPHUATHA,
HallpaBlieHHbIE

Ha CHATHE CTPECCOBOTO
COCTOSIHHMA MOTydaTenei
COUMANBHBIX YCIIVT.
[Tposenenue
030POBHTENBHBIX
MEpONPHATHH U HX
HEeOoOXOIUMOCTh
OTIPEAEIAIOTCS C YHETOM
COCTOSHUSA 310pPOBBA
MOTYUATENs COLHATBHBIX
yeyr U peKoMeHIalHH
Bpaua.
Ilpenocrasasercs

B COCTaBe OJHON yCAYTH:
HHCTPYKTOPOM

nio sieueOHo# GU3KYTE-
Type He Gonee 23 pa3

B MECAII MPOIOSIKHUTETb-
HOCTBIO OAHOM Ipo-
ueaypsl 30 MRHYT,
MaccakHCToM He Boree
10 pa3s B MecAL PO~
JKUTETBHOCTHIO ORHOH
npouenypb! 20 MHHYT,
¢usmnocecTpoii He Gonee
10 pas B mecqu nposon-
SKUTENBHOCTBIO OAHOH
npoueaypsl 20 MHHYT

5) YKOMIUICKTOBAHHOCTb IIITATA
MOCTABIIHKA COLMAMBHBIX YCIIYT
CHELUUAINCTAMM W UX KBATH(UKALS,

6) HanuuKe CrIeLUanbHOrO
W TEXHUYECKOTO OCHALICHHS
(oBopyaosaiiue, Npubopsl, anmapatypa)
[TOMEIIEHHUH MOCTABLIKHKA COLMAIbHBIX
YCIIyT.

INoka3aTeny OLUEHKH PE3YIbTATOB:

1) CBOEBPEMEHHOE H B HCOOXOIUMOM
06beMe BHIIOIHEHHE MPOLEAYD, CBA-
3aHHBIX C COXPAREHHEM 3J0POBbS
[OTyyaTeneH COLMATBHBIX YCIYT, TyTeM
OpraHM3aLUH YX01a 32 HHMH € YHeTOM
MeIUIHHCKHX NOKa3aHHH, hH3YecKkoro
H NMCHXHYECKOTO COCTOAHNS;

2) rpoBeIcHNE CHCTEMATHUECKOro
HaGIOeHHS 33 MOMY4aTeAMH COLMAIb-
HBIX YCAYT A5 BLISBJICHHA OTKJIOHEHMI
B COCTOAHHH HX 3JI0POBbS;

3) npoBeaeHHe NPOLEAYP, CBI3AHHBIX
C COXPAHEHHEM 3/I0POBBS MONIyvaTeaeH
COLHANBHBIX YCITYT, 0310POBHTEIILHBIX
MEPONPHATHI, KOTOPbIE JOMXKHBI ObITH
OCYLIECTBIEHBI C AKKYPATHOCTHEO
“ OCTOPOKHOCTRIO, §e3 MPWIHHEHUS
Kakoro-1mbo Bpena no1y4aresam
COLHATBHBIX YCIYT;

4) MEpOMPHATHA NO KOHCYJIbTH-
POBaHUIO ONTyuaTesIelt COLHANBHBIX
YCITYT MO COLMANBHO-MEMIMHCKHM
BONIPOCaM, KOTOPbIE JOMKHbI
obecrieuMBaTh OKa3aHHEe KBATUDHU-
LIMPOBaHHOH MOMOIIY NOyHaTe/IAM
COILMATBHBIX YCITYT B MPABHIBHOM
MOHMUMAHHHU W PELISHUH CTOAIINX Niepest
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2.2 | BeinonHeHue Hamepenne Temme- B cpok, YcTaHOoBIICH ConwansHas yciIyra oKasbl- HUMM KOHKPETHbIX IpoDieM, CBA3AHHBIX
npouenyp, paTypbl Te:1a OTIpe/IeNIEHHbIH | MOCTAHOBIEHUEM | BACTCH IPY BO3HUKHOBEHHHN C COXpaHeHHEM 3J0POBbS
CBS3aHHBIX H apTepUaibHOrO HITICY MpaeutenscTBa | y momyvartens COIHAIBHON
€ COXPaHCHHEM JABJIEHHA NOTy4aTens Jlenuurpanckol | ycnyrd BpeMeHHBIX pobrem
3/10pOBbS COLMAIBHBIX YCTIYT; obnactu €O 3/I0pOBBEM, He TpeGyio-
nomyvareneft KOHTPOIb TIpHEMa KX TOCTUTAIN3aLHK
COLMANBHBIX YCIYT | JI€KapCTB, 3aKalbIBAHHA B MEIHLMHCKYIO OpraHu3a-

(¥3MepeHue TeMre-
paTypel Tena,
apTepuaNbHOTO
NaBJICHUSA, KOHTPOJIb
3a IPHEMOM TieKap-
CTBEHHBIX NIperna-
patoB ¥ ap.)

Kanenb; HAIOXKeHAE
KOMIIPECCOB, FOpPUHY-
HHKOB; pacTHpaHie
(naTHpaHue); obpaboTka
PaH, LapamyH; BHYTpU-
BEHHbIE, BHYTPHMBIIIEY-
HBIE, TTOIKOXKHEIE
HHBEKUNU (KpoMe
KaneJTbHHUL); IPOBECHHE
MEPONpPHATHIA

no hH3uoTEpATIHH;
BBISABIIEHHE H OTCle-
JKHBAHHE H3MEHECHHIR
COCTOSIHUS TIONY4aTe IS
COLHA/bHbLX YCIIYT 110
BHEIIHEMY BHIY

U CaMOYYBCTBHIQ;
KOHTpOJL 33 coBImo-
JEHUEM NPEATUCAHAH
Bpava, CBA3aHHBIX

CO BPEMEHEM, YacTOTOj,
criocoboM IpHema

W CPOKOM FOJHOCTH
TIeKapCTB.

TIporenenvie mpu
TIOCTYILICHUH TOTy4a-
TENs COLMANbHBIX YC1yT
NIEPBUYHOTO MEIHLHH-
CKOTO OCMOTpA,

LMIO, UMM IPY HeOOX014-
MOCTH NOJTy4eHH
JOTIONTHUTENhHOH
nHGOPMALHK O COCTOSHHH
30POBbS TIONYUATENSE
COLMAJIEHbIX YCIYT

¥ B COOTBETCTRHHM

€ Ha3HA4YEHHEM Bpa4a.
OCymecTRIAETCS ¢ MAKCH-
MajbHOH aKKypaTHOCTBIO

W OCTOPOXKHOCTBIO,

6e3 NnpUUMHEeHHs Bpeaa
MOJTYYaTETI0 YCNyry

W HanpaBjieHa Ha YIy4llIeHAC
COCTOSHKA 340pOBbA

W CaMOUYBCTBRUA ojryvare. s
YCIyr, YCTpaHEHHE HerpHsT-
HEIX OLIYINEHHH, THCKOM-
¢dopra. Ilposeaenne
NEPEHYHOIO OCMOTpa
OCYLIECTBIACTCA BpauoM

¢ IeJIBI0 OlIpe/iesIeHus
OOBEKTUBHOTO COCTOSHHUS
3J0pOBbA IONyYaTENs
COHMATBHBIX YCIYT, €TI0
(DHU3MYECKOTO ¥ ICHXU-
YECKOIQo COCTOSIHUSA.
IposeneHne canutapHoi
00paboTkH obecneurBaeTt
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peayCMaTPUBAROLIEr O
OCMOTP MOJTydaTels
COLIMANbHBIX YCITYT,
H3MCPCHHE POCTA U BeECa,
OIpefeNeHHe TICHXHYeC-
KOTO COCTOSHMS TIOTyYa-
Tens COLMANbHBIX YCIYT,
aHaIM3 MOTYYEHHBIX
CBEICHHUH, ohopMIeHHE
MEAULHHCKOH TOKyMEH-
TaIHH.

Ycayra npemycmar-
PHBAET OPraHH3aLMIO
3aKYIIKH, [IOTy9EHH e,
XpaHEHHE U BBIAAUY

B YCTaHOBJIEHHOM
MOPSAKE TIOMYYaTesaM
COLMANBHBIX YCIYT
HEeOOXONUMbIX IEKapCT-
BEHHBIX CPEACTB

H MeJAMLHHCKHX
M3ACTHiA.
IlpenocraBnsercs
MEINLIMHCKOH cecTpoi
€HKEAHEBHO TPOIOIIKU-
TEJIBHOCTBIO 15 MuHyT

cobaoneHne caHuTapHO-
3ANUICMHO.TOTHUYECKOT O
pexuMa B OpraHH3aluK
COLMAIBHOTO 0O6CTY KHBaHH S

23

KoncynwTHpoBanue
[0 COLMANBHO-
MEIHLHHCKHM
BonpocaM (monep-
JKaHHe U coxpa-
HEHHE 300POBbs

Hzyvenue MeAHLHHCKOR
JAOKYMECHTalluy,
OCYLIECTBIEHHE Ha3Ha-
4EHHS JICKAPCTB, MeU-
LHHCKHX TPOLIENYD,
03A0POBUTENBHBIX

TioTyvaresieit YCIIYF; BBITHCKA HAIpaB-
COLIMANBHEBIX YCTYT, | JEHHH K CHEeHaTHCTaM;
IpOBEAEHHE 3aN0JTHEHUE METHLMH-
03/I0POBHTENIBHBIX CKHMX JOKYMEHTOB,

B cpoxk,
onpeaeneHHblH
UIIICY

VYeranosnen
TOCTAHOBAEHHEM
IpaBurenscrea
JleHuHrpanckoi
obnacTH

OGecneveHne okasaums
KBANUDUUMPOBAHHON
TIOMOIII} MOJTyHaTeNsIM
COLMATBHEIX YCIyT

IO BOMIPOCAM KOHKPETHBIX
MeIULHCKHX Ipobiem
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MEpPONIPHATHIA, pPaszBACHEHHE W PEKOMEH-
HabmmoneHne JAIIFH TIONYHaTeIo
3a M0/Iy4aTeIAMu COLHANBHBIX YCITYT
COIMATBHEIX YCIyr | 1O BONPOCAM KOHKPET-
JUISL BBIABIICHHS HBIX MEJIULIMHCKHX
OTKCIOHEHHH npobieM.
B COCTOSHMH MX TIpenocrasnsercs
310POBbA) BpadyoM He Gonee

YETBIPEX Pa3 B MECHLL

[POOIDKHTENEHOCTERO

OIHOM yenyry 15 MHHYT

3. CouHanEHO-TICHXONOTHYECKHE YCITYTH
3.1 | Connanbso- Iposeaenne ncHxono- B cpox, YcraropieH Obecneyenne oxazaHus INTokasareny kauecTsa:

TICHXOJIOTHYECKOe TUYECKOW IMArHOCTHKH, | ONPE/IEIeHHbIHA | NOCTAHOBICHHEM | TONYYATENIM COLUAITLHBIX 1) yAOBIETBOPEHHOCTL COLMATBHBIMA
KOHCYJIETHPOBAHHE, | ONpEieTeH e NepeyHs HUINCY TlpapuTenscTBa | yeayr HeoGXOAMMO# NOMOLIH | YCIyTaMH MoNydareneii COUHAIBHBIX
B TOM HHCTIE KOPPEKIIMOHHBIX JleHMHrpaJCKoH | B pelIEHWH HHTCPECYIOINX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX
TI0 BONIPOCaM (npodunakTHyecKux) obnactn npodieM, CBA3aHHBIX K00, YHC:I0 TIOTOKUTENBHBIX OT3HIBOB
BHYTPHCEMEHHBIX MEPOTIPHATHIA; C HaJTa)KHBaHHEM MEXKITHY- 0 paboTe MOCTABLLIMKA COLHATBHBIX

OTHOUIEHMIT,
BKJTFOUAS
AMATHOCTUKY
H KOPPEKLHIO

COCTAaBJICHHUE UHAHBH-
JYaNbHOIO [U1aHa
32HATHH; IPOBEACHNE
3aHATHH B rpynmnax
B3aUMOTIOIEPIKKH,
WHIWBHIYAbHBIX
3aHITHI ¢ oIydaTeneM
COLHANILHBIX YCIIYT;
NPOBE/ICHHUE IPYTHIOBBIX
M WHIMBUIYaTbHBIX
TICHXOJIOrUYECKUX
TPEHHHTOB, HHAUBH-
JlyaNTbHBIX TMATHOCTH-
4ECKHX MPoUenyp
nicuxohU3UIECKOTO,
WHTEJUIEKTyaJIbHOTrO

U 3MOLMOHATBHOTO
pa3sBUTHA.

HOCTHBIX, J€TCKO-POJHTENb-
CKHX, CYTPYXKECKHX N APYTHX
3Ha4UMBIX OTHOIIICHHIA,
MpeIynpesxAeHUEM H APEOa0-
JIEHUEM CeMeHHBIX
koR¢AuKTOR. Juarnoctuka
OCYINECTRIISETCS JUI paspa-
00TKM pexomeHaaLu

O KOPPEKLHHU OTKIOHEHHUH
NoJy4areisa COUMaNbHBIX
YCIIYT, OHpE/eNieT yPOBeHb
Pa3BUTHA, CKIIOHHOCTH

u cnocobHocTH aeteit
NOIIKOJILHOTO BO3pacTa

K 00y4eHHIO B 1IKOJIE,
IICHUXHYECKOE COCTOTHUE
pebeHka, 0coDeHHOCTH ero
xapaktepa. Koppekupms

yemyTs

2) Hanuuue ob1EeTOCTYIMHEIX
HHGOPMALIHOHHbBIX PECYPCOB,
COAEPIKALIHX NMOJIHYIO H TOCTOBEPHYIO
HHGOPMALMIO O AEATENBHOCTH
MOCTARIHHUKA, W 00eCreYeH e ocTas-
LWKMKOM AOCTYNA K JaHHBIM pecypcam
MOCPENCTBOM Pa3METICHHA
HX Ha HEPOPMAIIMOHHBIX CTEHAaX
B IIOMEIICHHAX TTOCTARIIHUKA
COLMAJIBHBIX YCIIYT, B CPENICTEAX
MaccoBOH MH(OPMaLUK, B CETH
"UnTeprer", B TOM unc:ie Ha odH-
BHaJIbHOM caiite OpraHu3aluu
COLHMATIEHOTO 00C.1y/KMBAHHS,

3) YNCIEHHOCTH NOyyaTeneit
COLIHAJIbHBIX YCITYT, OXBAYCHHBIX
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DopMupoBanue yMeHH#H
H HaBBLIKOB COLIHaJ'lBHOﬁ
ajarranuy K co3jaB-
IUMCA YCIOBUAM
TIPOXKUBAHHUS, TIPENIO-
CTaBTICHHE NICUXONTO-
TM4YECKOM MOMOLIIH,
OTpaboTKa HOBBIX
IIPpHEMOB H CHOCOGOB
TIOBEICHUS; MPOBEICHAE
Oecel, 3aHATHH, HHBIX
MEPOTIPUSITHH, Harpas-
JICHHBIX Ha GopMupo-
BaHME y NosTyyaTeneit
COLIMAJIBHBIX YCITyT
TIOTPeGHOCTH B TICHXO-
JIOTHUYECKHX 3aHATHSAX,
JKeNIAHHS HCTIONB30BaTh
1ICHXOJIOTHYECKHE
BaHATHS s paboTs!
Haj cof0oH, CBOUMH
npobneMamu.
IIpenocraensercs
TICUX0JI0rOM He Bornee
JACBATH pa3 B MECALL
lTpOIlOIDKHTCJ'IBHOCTb}O
onHO# yesyrd 20 MHHYT

CﬂOCOGCTByeT YCTPaAHEHUKY
Pa3TAYHBIX HPUYHH

M NCUXONTOrUHECKHX
(hakTopoB, 06yCIOBIHBAIO-
LUMX OTKJIOHEHHE B MCHXHKE
JIETEH M HEraTHBHO HA Hee
BITHAROLINWX, BOCCTAHOBIICHHID
U YKPEILICHHIO 310POBbS,
BEIpaboTKe y nosysarens
COLMANLHON YC/IyrH Y MEHHS
M HaBBIKOB COLMANILHOM
afanTtanMdy K CO30aBIUmMCs
YCIIOBUAM TTPOXHWBAHUA,
OKa3aHHIO [TOMOIIA
nony4arTesd COHUaIbHBIX
YCIYT B BBIXOJZIE U3 COCTOSHNS
JucKoMGOpTa, NOBBIMIEHHIO
CTPECCOYCTOMUUBOCTH,
MOAIEPKAHHIO U YKPETUIEHUIO
[ICHXHYECKOTO 330POBbA,
TOBBIIEHHIO YPOBHA
[ICHXOJIOTUYECKOH KYJIBTYpBI,
MPEAYNPEKACHHIO
BO3MOXHBIX HapylleHHH

B NPOLIECCE CTAHOBJICHHS

Y pa3BUTHA NTHYHOCTH
TOTyYaTeNs COLMaTbHbIX
YCIYT, CO3AAHHUIO YCTOBUI
VIS TIO;THOLICHHOT'O
TICHXHYECKOTO PasBUTHS
JIMYHOCTH. MHAMBHTyaTbHas
nporpamma npeano:iaraer
paboty ncuxonora

C AOJIy4aTe1eM COUMATIBHBIX
YCAYT TIPH OTCYTCTBUU
IIOCTOPOHHUX JIHLL.

COLMANTBHBIMH YCIYTaMH Y JAHHOIO
TMOCTABIIHMKA COLUANTBHBIX YCTVT,

4) BOCTYNMHOCTb YCIOBUI
PasMEIEeHUs TOCTABIHKOB COTHABHBIX
YCIyT (B TOM 4HCIE AOCTYITHOCTb
MPeIOCTaBACHHS COLUANEHOTO
OBy KHBAHHS J.151 HHBATHAOR U APYTHX
JIML € YYETOM OrpaHHUenuil ux
SKU3HEIEATENEHOCTH, MHBIE YCIOBHS,
BJIMAIOLIHE HA KAHECTBO COLIMAIBHBEX
YCAYT, TIPEOCTARTSIEMBIX TIOTYUATEIIM
COLMAJILHBIX YCIYT);

5) YKOMIUTEKTORAHHOCTSH HITATA
NOCTABIIMKA COLMAbHBIX YCIAYT
CRELHATHCTAMH H HX KBATHOUKALMS;

6) Hanu4Me CneLHalLHOrO  TEXHH-
4EeCKOT0 OcHallleHHs (060pynoBaHue,
npubopkt, anfaparypa) IoMeLeHuit
TIOCTABUIHKA COLMAJIBHEIX YCITYT.

TlokasaTenu oLEHKY Pe3yIBTATOB!

1) COIMAIBHO-IICUX OO HHECKOe
KOHCYJIBTHPOBAHHE, KOTOPOE TOJKHO
obecrieuuTs OKa3aHUe MOIyqaresiaM
COUMANBHBIX YCITYT KBAIHDHIUPO-
BaHHO{ HOMOLIM 110 HANAKUBAHUIO
MEXITHHHOCTHBIX OTHOLICHHIA, B TOM
YHCJIe 7151 TIpey [PEeXaCHHA
¥ MIPEO0IEHHS CeMEHHBIX KOHDIHKTOB,

2) NCUXONOrHYecKas moMoulb,
0Ka3aHHE KOTOPOH JIOJKNO IOMOYD
TIOTYYaTEO COLIMATLHBIX YCIYT
PACKpbITL H MOGHIH30BATE BHYTPEHHNE
pecypebl, PeLIHTh BOZHHKIINE
COLMANIBHO-TICHXO.10T HHECKHUE
npobnemsr;

3) COLMANbHO-IICHXOTIOTHYECKHH




206002/206003-2017-21341(4)

28
2 3 4 5 6 7
I'pynnosas nporpamma NaTPOHAXK, KOTOPbIH JOIKEH HA OCHOBE
nipeanonaraeT paboTty CHUCTEMATHUYCCKOTO HA0IIOAEHHS
¢ rpynno# noayvarenci 32 MONyYaTeAsIMU COLMATIBHAIX YCIyT
COLMANBHBIX YCIYT obecne4uBaTh CBOSBPEMEHHOE
CO CXOKUMH IIpobrieMaMH BLISBIICHHE CHTYALMH NICUXHYECKOrO
CormanbHo- Habmonenne 3a nony- B cpok, YcranosneH CBOeBpeMEHHOE OKa3aHHe JHUCKOMQOPTa, THYHOCTHOFO
MCUXO10THHECKUH yaTejaeM CoUManbHOR OlpeJesIeHHbIH | NOCTAHOBICHHEM | 110J1YYaTEII0 COLMALHOMN (BHYTPHIIMYHOCTHOFO) HAK MEXITHY-
NaTPOHAXK YCJIyTH 1Jis CBOEBpe- UITICY TMpasuteascTBa | YCIYyrH HEOOXOAUMOH HOCTHOTO KOHGIHKTA K APYI'HX
MEHHOFO BBIBICHUS JleHHHrpaaCcKON | COLMANbHO-NCHXOMOTHYECKON | CHTYAUMH, yXyAIIAIOMMX YCIOBUS
CUTYaIHH ICHXHYECKOTO obnactu TTOMOLIM ¥ MOAJEPIKKH JKHU3HEeAATENbHOCTH FOSTyHaTe el
nuckombopTa nim COLIMANIBHBIX YCIYT, B 1IETIIX OKa3aHus
ME}UTHIHOCTHOTO UM HEOOXOOMMBIX COLMAbLIO-
KOH(hIIHKTA, KOTOPEIE MICUXONOTHUECKHX YCIYT

MOTYT yCyryouth
TPYOHYIO KH3HEHHYIO
CHTYAUMIO, YCTAHOB-
sieHue GopM H cTeneHn
Jle3a51aTTaliH
nionyyarenei ycuyr,

€€ UCTOUHMKOB

H TPUYHH, 4 TAKKE
M3ydeHHe COCTOAHMSA
HEpPBHO-TICHXHYECKOIO
3/10POBBS, 0cOGEHHOCTEH
TTMYHOCTHOTO PA3BUTHS
M MOBEJCHUA.
MNpenocrapnsercs
NCUXO10MOM €KEAHEBHO
B TeueHHe pabouei
HEAENH TTPOJOKUTEN b~
HOCTbK) OAHOH YCIYTH

S MUHYT




206002/206003-2017-21341(4)

29
1 2 3 4 I 5 6 7
4. ConManbHO-TPyA0OBBIE YCITYTH
4.1 | Iposeacuue TIposenenue 3ausTiit B cpok, VcTanornen OxazaHue NMO3UTUBHOIO IokazaTenn kauecTsa:

MEpPONpPHATHH 10 TPYAOTEpary, ONpeACNCHAbIH | TOCTAHOBJIEHUEM | BIIMAHUS Ha COCTOSHHUE 1) YIOBIETBOPEHHOCTE COLMATILHLIMU
10 UCTIONIB30OBAHHIO | 3aHATHH B neyebHo- HITTICY lpaBuTenncTBa | 3X0POBLA U IICHXHYECKHH YCIYraMH NosiydaTened CoUHanbHbBIX
TPYAOBBIX BO3MOX- | TPYJOBBIX MaCTEPCKUX, Jlenuurpanckol | cratyc moiydaTess COLMaNb- | YCIYT, OTCYTCTBHE OGOCHOBAHHbBIX
HOCTEH 1 06}"{81{?1}0 KOMIBKITEPHBIX Klaccax, obsacTu HbIX YCIIYT H BOCCTaHOB.ICHHE )KaJ'IOG, YUCITIO NMOJNIOXKUTECITBHBIX OT3BIBOB

JAOCTYTIHEIM MTPO-
(beccuommbm;m
HABBIKAM

ofyueHHe TI0/130BAHUIO
obopynoBaH#EM, TIpe/1-
METaMH, CPECTBAMM,
HCTIONB30BAHKIO
MaTepuanoB M1 BENSHHS
HOCHIBHOH TPyA0BOH
AesATe/IbHOCTH; CO3AaHHE
YCIOBH# JUTA CTIOSTh-
30BaHMA OCTATOUHBIX
TPYIOBBIX BO3MOK-
HOCTEH U y4acTus

B TPYAOROH AeATE b
HOCTH; NPOBEEHHE
MEpOTTPUATHH

no oby4eHHIO NOCTYTI-
HBIM TPYZOBBIM

W HauyarbHBIM
npodeccHonanbHbIM
HaBBIKaM, BOCCTAHOR-
JIEHHIO JIMYHOCTHOIO

M COLMATLHOTO cTaTyca.
IIpenoctaBngerca
HHCTPYKTOPOM

TIO TPYAOTEpanyH

He Gonee aepaTu pas

B MECAII MIPOOIKHTEb-
HOCTBIO OJIHOTO 3aHATUS
20 MuHYT

(popMupoBaHne) TPy.a0BbIX

M HayaneHBIX npodeccHo-

HaJibHblX HABLIKOB U aKTHB-

HOTO 06pa3a JKHU3HH

0 pafoTe NOCTABLUMKA COLIMATIBHBIX
yeyr;

2) HanmHyKe OOLIEeOCTYTIHBIX
WHGOPMAIIMOHHBIX pecypcos,
COAePIKALLKX HOJHYIO H IOCTOBEPHYIO
MHOOPMAIHIO O ACATENEHOCTH
NOCTABINHKA, U O0ECTIeUeHue
TIOCTABIMKOM JOCTYNA K AaHHBIM
pecypcam MoCpeaCTBOM pazMeleHHs
WX Ha HHGOPMALIMOLIHBIX CTEHAAX
B NOMELIEHHAX MOCTABIIHKA
COLHANBHLIX YCIYT, B CPeICTBAX
MaccoBOH MH(OPMALIHH, B CETH
"HuTepuer”, B ToM 4ucae
Ha OMHLMANBHOM caiiTe opraHu3aun
COLMATILHOrO 00CIYKUBAHUA,

3) UMCNIEHHOCTh [O1y4aTeNnel
COLMATBHBIX YCITYT, OXBAYEHHBIX
COLUAILHLIMA YCIIYTaMU Yy AaHHOTO
MIOCTABIIHKA COLHATBHBIX YCITYT;

4) NOCTYITHOCTH YCJIOBUI pa3mere-
HHSA MOCTARIIHKOB COLIHAJIBHBIX YCIYT
(B TOM YMC/IE ZOCTYMHOCTD MPEAOCTaR-
JIEHHS COLUATBHOrO 00CTyKUBAHHS
IS MHBATHIIOB M APYTHX JTHL| C YHeTOM
orpauuqeﬂm‘?l HX XKHZHEACATCJIEHOCTH,
VHBIE YCI0BUs, BIMSIOUIHE HA KAYECTRO
COLMANbHBIX YCIYT, IIPeIOCTABIAEMBIX
MOJTyYaTeTIM COUMATBHBIX YCTYT);

5) YKOMILIEKTOBAaHHOCTb 1HTATa
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FTOCTABILHUKA COLMANIBLHEX YCTYT
CNELMATUCTAMHU H HX KBanHbHKanua;
6) HaJTUYHE CTICHHATIBHOTO U TEXHU-
4ecKoro ocHaleHus (obopynoBanue,
TIpHOOpEI, annapaTypa) IOMCIICHHIA
TOCTABIMKA COUMANBHEIX YCITYT.
IMokazaTeny OLEHKH Pe3yIbTaTOB!
1) kauecTBO YCIyT, CBA3aHHBIX
c opraﬂmauueﬁ NOIYy4YeHHUs UITH co:{eﬁ-
CTBHEM B JIOJIYYCHHUHN oﬁpasosam/m
H (WIK) KBanHGHUKALUY HHBATTHIAMU
(B TOM uMCIIe ACTHMU-HMHBAJIMIAMH)
B COOTBETCTBHH € X CbHSH“ISCKHMH
BO3MOKHOCTAMH H YMCTBEHHBIMHU
CHOCOGHOCT}IMM, KOTOpOE OIIpeae-
JIMeTCS TEM, B KAKOM CTETIEHH ¢O3JaH-
HbIE NIOCTABIIMKOM COLHATBHEIX YCITyT
YCHOBMSA U1 JOIIKOIBHOTO BOCMHTAHUA
}IGTSﬁ—HHBa.TIHL[OB H TIONYYCHHUA UMH
IIKOJIBHOTO 00pa3oBaHus, a TAKKeE s
ToTyueHus 06pa3oBaHus B3pOC.AbIMH
HMHBAJMAAMH CNIOCOOCTRYIOT YCTICIIHOMY
W Pe3yJIETaTHBHOMY MPOBEACHUIO
BOCTIMTATENbHOH paboThl K 00YUEHHIO;
2) NpoBOMMBIE MEPOIPUSTHA
T10 HCNOIB30BAHUIO TPYROBBIX BO3ZMOX-
HOCTEH nonyJaTtenei coLnanbHbIX YCIYT
U OGYMEHHIO UX JOCTYIIHBIM podheccHo-
HaNbHBIM HABbIKAM, HX AOCTATOYHOCTh
M CBOEBPEMEHHOCTD;
3) NPOBOMMELE MEPOIIPUATHA
10 OKa3aHKUIO MOMOUIH
B TPYIOYCTPOHCTBE
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4.2 | Okazanue noMomu | BzanmMopeiicTere B cpok, VYeTasoBneH O6ecneuenue norpebHocTH
B TPYAOYCTPOHCTBE | C IECHTPaMH 3aHATOCTH OMNpeIeNeHHBIH | TIOCTAHOBICHUEM | TIOMyJaTeNs COLUHATBHBIX
Hace.1eHHs, HHPOpMHU- HUIINCY [paBuTtenscTBa | yciyr B TPYJOYCTpPOHCTBE
PORAHHE O ApMapKax Jlenunrpaackoit | B COOTBETCTBUM C €70
BAKaHCHIT 1% TpaxkIaH obnactu CrocobHOCTAMHU

C OrpaHH4eHHbIMH
BO3MOKHOCTAMH,
OpraHu3aLMa npueMa
CICLHAIUCTOB LICHTPOB
3aHATOCTH HACEJIEHHUS
0 MECTY HaXOM/eHust
HOCTABLUHKOB COLHAb-
HBIX YCITYT, BBIC3/IbI

Ha NMOTeHLHabHbIE
mecTa paboTbl, coelict-
BUE B TPYAOYCTPOHCTE®
Ha paboune MecTa

B OpTaHH3aLMH
colHanbHoro obcTyxu-
BAHHS FJTH CO3/IaBaeMbIe

IIpY HUX NOApa3ae/IeHH.

IMpenocrasnsercs
CNIEUHATHCTOM

10 conuanbHo pabote
B KOJIMYECTBE, YCTAHOB-
JICHHOM MH/IIBH-
AyansHOH Mporpammoi,
NPOAOJLKHTEILHOCTBIO
onHo# yenyrd |5 MunyT
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4.3 | Opranuzanus CopelicTBHE B OpraHH- B ¢pok, VYceranornen TIpenocrasnenue ¢ y4eToM
NIOMOIIH B TOJTY- 3allMM OOYUEHHNA, OMpPeENEHHBIN | NOCTAHOBICHUEM | XapaKTepa MHBAIMIHOCTH,
YeHHH 00pa3oBaHHus | CaMOpeanyu3alHH, HIIICY IpaButenecTBa | HUIUHECKOTO COCTOAHNMS,
U (M) npodeccHy | BEIIBICHWE HHTEPECOB Jlenunrpaackoii | crnocoOHOCTH HHBATHAA
HHBATMAAMH M CKJIOHHOCTEH obnactn K BOCTIDHSATHIO U YCBOGHUIO

(AeTHLMH-UHBAITH-
JaMH) B COOTBET-
CTBHH € MX CIIO-
coOHOCTAMM

K paSJ'[I/I‘IHLIM BHaAM
AesATeNbHOCTH, OpraHu-
3alMs | NpOBE/iCHUE
NpoOPHEHTAITHOHHBIX
MCPOIPHSATHIA; HOMOLLL
B BEIGOpE BUJa TIpodec-
CHOHAJIBHOM JieaTesib-
HOCTH B COOTBETCTBHH

¢ MHTEepecaMu

H BOZMOXKHOCTAMH;
B3aHMO/eHCTBYE

Cc 06pa3OBaTeJLHLIMH
YUIpeKIeHUAMH

H YUPEKICHUAMU
AOTOJHHTEC/IbHOIO
olpasoBanus s
Oopranvsalun O6y'{eHl/lﬂ;
olparneH¥e B 00pa3o-
BaTENbHOE YUPEXKIEHHE,
coxeicTare B cbope
JIOKYMEHTOB AN
ofyqenus;

TIOMOIIIE B OHPEICICHUH
hopmbl 0OyHeHHS;
OCYILECTBIICHHE
HabmoneHns

32 NpoLeccoM 0DYYEHHS,
OKa3aHHe MOMOIIH

B BBITIONTHEHHH!
JOMaUIHeTo 3a/1aHust;

HaBBIKOR BOCTIMTAHHUS WIIK
yueBHOro MaTepHana,
obecneueHne yaiobeTea

B [IPOLIECCE BOCTIMTAHHS

U o0yueHns
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3aM0;IHCHUE HHIUBH-
JyanbHOH MporpaMmel
(nnaHa, KapTbl)
pcabHIHTAIIH,
IMpeaocrasasercs

B COCTaBe OJHOH yCITyTH:
CIICLIHATHCTOM 110
couHaisHOH paboTe

B KOJIMUECTBE,
YCTAHOBJIEHHOM
MHIUBHAY A/ ILHOR

TIPOT pamMMOii,
TIPOJIOJLKHTENALHOCTBIO
ofHOM yCyTH 10 MUHYT,
NICHXOJIOTOM B KO/TH-
9eCcTRE, YCTAHOBJIEHHOM
MHAMBHAYATBHOMH
IIPOrpaMMoOif, 1poa0II-
JKUTE.IBHOCTBIO OHOM
yeayru 20 MunyT

S, YCJIyl‘M B UCAAX IMOBLIIEHHA KOMMYHHKATH

BHOTO MOTCHIIMANIA nonyaneneFl conu.

B TOM YHCJIE AeTeH-HHBaAN

AJIEHBIX YCIIYD, UMEIOLIMX OrpaH

HIOB

HYEHUSA KHUBHCACATCIIEHOCTH,

5.1

Ob6yuenue
WHBA1H10B
MONB30BAHUIO
CPeICTBAMH yXoJa
¥ TEXHHYECKHMHU
CpeacTBaMH
peabunurauny

PassurHe y nuBanunos
MPaKTHYSCKHX HABBIKOB
CaMOCTOATENLHOrO
TIOSIB30BAHKSA TEXHHM-
4ECKUMHU CPeCTBAMH
peabHIUTAIMY;
H3yqeHHe TMIHOro Jena
[OJIyHAaTE:s COLMATBHBIX
YCITyT, pe3yabTaToB
JHATHOCTHYECKOTO
obcIieoBaHus H peKo-

B cpox,

onpeieleHHbIH

UITICY

YcraHoBNEeH
MNOCTAHOBJIEHHEM
[TpaBurepcTBa
JlenuHrpaackoit
obmactu

Obecnevenue passuTus

y Tonyyarenei CoOuHankHsIX
YCIJIYT TIPAKTHYECKUX
HABBIKOB, YMEHHS CAMOCTOs-
TEJIBHO [0/1b30BATbCA
TEXHHUECKMMH CPEACTBAMH
peaGHITUTALIHH, MaKCH-
MAJIBHO BO3MOKHOTO
BOCCTAHOBIEHUS

TlokazaTeny KadecTea:

1) YIORIETBOPEHHOCTD
COUMANBHBIMH YCIYTaMH NosTyyatenei
COLMANIbHbIX YCIYT, OTCYTCTBHE
0BOCHOBAHHBIX XKAJI00, YHCNO
NONOXKHTSIBHBIX OT3BIBOB O paﬁoTe
TIOCTABLIHKA COLMAIBHBIX
yemyT,
nHPOPMALIHIO O AATETHHOCTH
MOCTABLMKA, H 00ecrieueHHe

TIOCTABIUMKOM NOCTYIA K JaHHBIM
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MEHIaUMH cneiua-
JTUCTOB.

onpesiesietine peabuiu-
TAUUOHHOIQ NMOTeHIMAaNa
NOJy4arest COLMabHBIX
YCITYT IO 3a8MHCAM
CNEHHATUCTOR MEAHKO~
COLMA/ILHOM SKCNEePTH3bI
(IIMIIK);

TIOADOP TEXHHYECKHX
CPelCTB peabuTUTALNK
B COOTBETCTBHMH ¢ THIIOM
M CTPYKTYpoii fedekra,
0COBEHHOCTIMH NICHXO-
(bHSH‘-leCKOI‘O pasBuTHA
1 peabTHTaLIHOHHBIM
MOTEHLHATIOM MONyYa-
TCIL COLUANBHLIX YCIIYT;
pazpaboTka TeMaTHkH

U [UIaHA 3aHATHIA,
MHCTPYKUMIT 10 TeXHHKe
6e3011aCHOCTH BO BpeMs
3AHATUMR, MOATOTOBKA
HGOGXOD,HMBIX TEXHH-
UeCKHX CpeJcTB peadu-
JIMTAUKH, HATJIAOHBIX
nocobuif (Tabmuiy,
PUCYHKOB, KapT, CXeM)
JUIS OPraHn3aLMu
3aHATHIH;

OIIpeeNEHNUE Oprannsa-
LMOHHBIX MOMEHTOB
(obimee KOTHYECTBO
3aHATHIH B MECHIT,
HEALIO, YaCcToTa
3aHATHIH B HEJIEITIO,

pecypcaM MOCPeICTBOM PasMeLLeHuUs
HX Ha HH(OPMAUMOHHEIX CTEHAAX

B MIOMEIIEHNSX MTOCTABIHKA
COLMATBHBIX YCIYT, B CPEACTBAX
MaccoBOi nudoOpMaLMy, B CETH
"Hureprer"”, B TOM uncne Ha ogu-
LMATBHOM CaiTe OpraHi3auui
CONHANEHOTO 00CTyKABAHMS,;

3) YHCNIEHHOCTh MoNMyyuaTenei
CONMANBHBIX YCIIYT, OXBA4EHHbIX
COLMANbHBIMHU YCIYTaMH1 Y IAHHOTO
NOCTABIIMKA COLMA/ILHbIX YCIIYT;

4) DOCTYIIHOCTH YCNOBHI pazMe-
UIEHHA MOCTABIIMKOB COIUANIbHBIX
yenyr (B TOM 4McTIe JOCTYTIHOCTh
MPEOCTABICHHA COLIHA ILHOTO
00C Ty KUBaHHS 15 UHBAJIUI0B
H APYTHX JIMI| C Y4STOM OIPaHHYEHH
UX XKHBHEOEATENEHOCTH, WHEIE
YCIIOBMS, BAMAIOLNE Ha KAUeCTBO
COUMATTBHETX YCTIYT, PEOCTABAAEMbIX
NOIy4aTe M COLMATTBHBIX YCIIYT);

5) YKOMILIEKTOBAHHOCTD IITATA
MOCTABIIMKA COLMATHHBIX YCIIYT
CMEUHATUCTAMY M X KBATM(HKAIIUS,
6) HanHyMe CIeLHATEHOrO ¥ TEXHU-
9eCKOro ocHalleHusA (060pyI0BaHHe,
npuOopBI, anmaparypa) NoMeLIeHu
TIOCTABLUHMKA COLMATBHBIX YCIIYT.

TTokasaTenb OLEHKH pe3yNbTATOB!

1) ofiyuenne HHBAIKAOB (AeTeH-
HHBAIHOB ) TTONB30BAHHIO TEXHHYEC-
KHMH CPEACTBAMH peabuiuTanmy,
KOTOPOE JIOKAO Pa3BHTh Y HHBAITUIOB
(neTeif-HHBAMHIOB) TIPAKTHYECKHUE
HABRIKH YMEHMA CAMOCTOSATEEHO
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NPOJOKHTETLHOCTD, 10/1b30BaThCS ITUMH CPEICTBAMM;
MECTO MPOBEICHNA 2) mpoBeACHHC COLMANBHO-
3aHATHIL); peabUIMTaLMOHHBIX MEPOTIPHATHIH,
NpOBE/IEHNE 3aHATHIL KOTOpbIe JOJKHBI CIIOCOOCTBOBATL
B COOTBETCTBHH BOCCTAHOBJIEHHIO COIMANLHOTO CTaTyca
¢ rpadHKOM M TUTAHOM noJy4yaresei coManbHbIX YCIyT,
PpaboTsL, 3anI0THEHUE HMMEIOIIHX OTPAHHYEHUS XKN3Heaes-
HHIMBULYA/IbHOH TEIBHOCTH, B TOM YHCTe eTel-
[porpaMMmeI (Tiiaua, HHB&IHIOB, Y.Iy4IlMTh B3aUMO-
KapThl) peabuinTauuu JleHCTBHE TIOMY4aTeNs COHMANBHBIX
KJIHEHTA, YHeTHO- yCIyT ¢ ofIecTBoM;
OTYETHOH AOKYMEH- 3) obyueHune noyvarenei
TAlHH. CONHaNLIIBIX YCIyT, HMCIOLLIHX
ObyueHre HHBAIMA0B OrpaHHMuEHHS JKNUZHEIEATENBHOCTH,
[I0JIb30BAHMIO CPe/l- B TOM YHMCII€ NETEH-MHBAJIMAOB,
CTBAaMH yX0ja HaBbIKaM MOBEIEHNs B OBITY
H TEXHHYECKHAMH 1 0011(eCTBEHHBIX MECTaX, KOTOPOe
CpeACTBaMu peabuiu- JIOMKHO obecneunBaTs GOpMHEpOBaHUE
TALHH OCYIIECTBIACTCS TOJIy 4aTesa COLMANbLHBIX YCITYT
€XKEIAHEBHO B TEYEHHE KaK CaMOCTOSITENIBHOH JIN4HOCTH,
paboueit HenenH B KyJIbTYPHOH, BEATHROMN, NMPELyCMOTPH-
€OCTaBe OAHOM YCITyTH: TCIBHOHN U OnlaroxenarenbHoMH
HHCTPYKTOPOM B OTHOIIEHHU K OKPY>KAOIIHM,
1o neveSHON HU3KyIB- a raKxe ody4eHHe BHYTpeHHe
TYpe MPOJIOIBKUTE b~ JMCUHILTHHE JINYHOCTH, c110coGHO#
HOCTBK) OJTHOTO 3aHSTHS 06CITyKUTHL 6 B OBLITOBBIX YCJIOBHSIX
10 MUHYT, MEAMLMHCKOR
CEeCTPOH NMPOAOMKNTENTE-
HOCTBIO OJTHOTO 3aHATHS
15 MunyT
5.2 | IpoBeneune CogelicTeue B poBe- B cpok, VYeranosnen O6ecneueHHe CBOCBPEMEH-

COHAIILIIO~ ACHHH HIIH [IPOBCACHHE Ol'[pC,ElCﬂeHHbIﬁ TIOCTAHOBJICHUCM HOIo BbINOJIHEHWA OINTH-

peabHIHTaUHOH- peabHIHTALHOHHBIX HUHIICY [paeuTenscTRa MAJTBHOTO I KaXKIOro

HbIX MEPONPUATHH (21anTalMOHHBIX) Jlenunrpanckoit TONYYaTENS COLUATBHBIX

B chepe coluans- MEpONPUATHI, B TOM odnacTH yeayr Habopa peabumuTa-

Horo OGCHy)I(HBaHHX

UNCNIC B COOTBECTCTBUH

UHMOHHBIX MepONPHATHH,




206002/206003-2017-21341(4)

36

3

6

€ UHMBULYAIbHBIMU
TiporpamMMamMH peabuiu-
Tauuu (U3yyeHue
MEeWIIWHCKOH KapThl
TIONTydaTeNs COUMAIBHBIX
YCIIYT, HHAUBUAYATIBHOH
TIPOTpaMMB1 peabuiu-
TaLKH, Ha3HAYEHHIH
Bpaua-TeparesTa (Bpaua-
¢u3noTepanesTa, Bpava-
peabunmronora), BeiGop
¢dopmbl IpoBeaEHUA
peabuTUTalMOHHBIX
(ananTallHOHHBIX)
MEpOTIPUATHIt (MHIHBH-
JlyanbHas WM Ipynno-
Bas);

COCTaBJICHHE HHIUBH-
nyaneHoro rpabuka
NpOBENIEHHS pealuira-
UMOHHBIX (aNarTau{OH-
HBIX) MEPOTIPUSTHI

€ Y4ETOM PEKHUMHBIX
MOMEHTOB, HH/IHBH-
NyaabHbIX MEAXLIMHCKHX
MEpPONpHSTHI.
Hpenocrasnsercs:
MEJIMIUHCKOM cecTpo —
He Gonee 9 pas

B MeCsAL IPOAOIKHUTET b~
HOCTBIO OJIHOH yenyru
He MeHee [0 MuHYT,
HUHCTPYKTOPOM IO
nieue61oH hu3KyIb-
Type — Be Gonee 9 pa3

B MeCsL IPOAQIKHTENb-

NPeaYCMOTPEHHBIX WHIHBH-
JlyaTbHBIMU NPOrpaMMaMu
peabunuraun
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HOCTBIO OIHOH YCITyTH
He menee 20 MEHyT,
CTIeLHATHCTOM

10 COUMATBHOR

pabote — He Gonee 2 pa3
B MECHI[ MPO/I0JDKUTEN b~
HOCTBIO OTHOH YCITyTH
He MeHee 10 muuyT,
MICHXOJIOTOM — He Gornee
9 pa3 B MecsL, IPOLOI-
MUTENBHOCTEIO OIHON
YCIIFH HE MEHee

10 MyuHyT

ObyueHue HaBBIKaM
CcaMo00CIyKUBAHMS,
TIOBeIeHHs B ObITY
4 001LeCTBEHHBIX
MCCTax

IIposeaeuue 3anaTuit
O COLMANBHO-GBITOBOM
OPHEHTALIMH

U COLHANBHO-CPEOBOH
peabnnurauuu,

B TOM YHCJIIC

B CIICLHAJIBbHBIX
KOMHATAX COUUAIBHO-
GBITOBOM aJanTaLHy,
BBIE3IHBIX 33H$ITI/H7I,
HanpaBAeHHBIX

Ha BKIIIOYEHUHE
NO.TyvaTe1d COUHANTBHBIX
yeutyr B 0011eCcTBO;
00YveHHe HABBIKAM
€amMoOBCTyKUBAHHUS,
MOBENICHH B OBITY

# obLIecTBRe, CAMO-
KOHTpOIO, Mepco-
HaJIEHOR COXPARHOCTH
H pyruM gopmam
JKHU3HEACATC/ILHOCTH,
HarsAHoe v addek-

B cpox,
onpeneneHHbIi
HIIICY

YcTaHoBnex
MOCTAHOBIICHHEM
IIpaButensbcrBa
Jlenunrpanckoit
06:1acTH

Y nydieHue B3aHMOOTHO-
LIEHAH ¢ OKPYKAIOUIHMH,
ajafTHpPOBaHHE K CYLUECT-
Bytomlel cpene oburanus,
pasBHTHE criocobHOCTeH
NpaBAIbHOrO H OCO3HAHHOIO
BJIaJAEHHA HaBBIKAMHA
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THBHOE 00yueHHe
OCHOBaM JIOMOBO/ICTBA
BBIIIYCKHHKOB HHTEp-
HATHBIX YUpeXIeHHH,
NPOXHUBAOLLIMX
CaMOCTOSTENBHO,
cnocobcTByIOLIEe
OCBOEHHIO OBLITOBBIX
npouenyp (IpuroToe-
JICHUE TN, MEJTKHH
PEMOHT OAEKIbI, YX0.1
3a KBapTHPOH M JIpyroe).
[penoctasnsercs

B COCTaBe OJHOH YCIyru:
HHCTPYKTOPOM 11O
TpYAOTepanuy He Gomee
2 pa3 B MecsL NPOAOT-
KUTEIBHOCTBIO YCITYTH
20 MuHyT;
MeHLHMHCKOMH cecTpoit
He Gomee 2 pa3 B MecAn
[IPOAOJDKUTEbHOCTBIO
yeryrd 10 MuHyT

54

OkazaHue MOMOIIH
B 00y4eHMH HABBI-
KaM KOMIBIOTEp-
HOW rpaMOTHOCTH

IMpexycmaTtpuBaer
OKa3aHHe COAeHCTBUA
NOJTY4aTENIO COLHAlb-
HBEIX YCIYT B H3y4€HHH
OCHOB KOMITBIOTEPHOM
rPaMOTHOCTH B JIOMaUl-
HUX YCIIOBHAX JIMGO

B OpraHM3aLuAX,
NPEAOCTABIAOUINX
TaKue YCyTH, B TOM
YHC/ie BKIIOHaeT no6op
opraHuzanuii, nposo-
ASIMMX KYPChl NOBbIIIE-

B cpok,
onpe/esieHHbIH

HIIICY

VYcraHoBIEH
TIOCTAHOBJIEHHEM
[MpaBurenscTaa
JlenuHrpaackoi
obnacTi

Obecneuenne okazanus
KBaNUGUUUPOBAHHON
MOMOUIM, HaNpaBIeHHOH
Ha Peanu3aluio HHIHBH-
JyajsHOro peabunmra-
LMOHHOTO NMOTEeHLMAIa
nory4darenis cCouualbHbIX
yeayr
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HUs KOMIBIOTEPHOH
rPaMOTHOCTH,
NpEAOCTABIEHHE
UHPOPMALHH

06 opranm3aLiaX,
TNPOBOALLMX KypPCEI
HOBBILEHHSA
KOMUIBIOTEpHON
IPaMOTHOCTH, 3aITHCh
Ha KyPCHI 10 00y 4eHHIO
KOMITIBIOTEPHOHN
IPaMOTHOCTH.
Ipegocraisercs
CHEIHATHCTOM

TIO COLHANBHOH paboTe
HpPOIOIDKMTE 1bHOCTBEO
10 MunyT
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HAUMEHOBAHISA U CTAHJAPTEI
COLMAIIbHBIX YCIIYT B I01yCTAMOHAPHOH hOpME, IPETOCTABIAEMEIX ITOCTABIMKAMM COLIUAIBHBIX YCIYT B JICHHHTPAZCKOH 001acTH, MOMyYATEIAM
(32 MCKJTFOUEHHEM HECOBEPLICHHOIETHHX JICTCH, B TOM YHCIE JeTeH-HHBAIMIOB, POJANTECH (HHBIX 3aKOHHBIX TIPE/ICTABHTENEIT) HECOBEPIIEHHOIETHAX
AeTell, CNU poIUTENH (MHBIE 3aKOHHBIE IPEJICTABUTENH) H (WIK) UX JCTH IPU3HAHBL HYKAAOMMMHCH B COLHAIILHOM 00C/Y X KUBAHMH, [PAXKIAH,
MOJBEPTIIAXCSA HACHIIHIO B CEMbE, €CITH OHH NPH3HAHB] HY/KIAIOIUMHUCS B CONHATEHOM 00CTy)KMBAHUH B CTALIHOHAPHO# (HhopMe ¢ BpeMEHHBIM
MIPOKHBAHAEM) B OT/IE/IEHHAX THEBHOTO MpeOBIBAHUA H [OJIyHATE S (3@ HCKIIOUEHHEM HECOBEPILEHHOJIETHUX JIeTell, B TOM YHciIe AeTel-HHBaIMIOR,
ponutenel (MHbIX 32KOHHBIX TIPeCTaBUTENCH) HECOBEPIICHHOMETHHX JeTeH, €C/iH POAUTENH (HHbIE 3aKOHHBIE TIPEACTABHTENHN) U (MJIH) KX TETH TIPH3HAHbI
HYX/IAIOUIHMHECS B CONHATIEHOM 00CITy KMBAHIH, TpaXcIaH, TOABEPriIMXCs HACHIHIO B CEMBE, €CITH OHH IIPH3HAHB HYKAAIOMAMHECS B COMAATEHOM
0OcTyKHBaHUY B CTALHOHAPHOU GopMe C BpeMEHHBIM NPOKHBAHUEM) B IIONYCTAIMOHAPHOMN (hOPME B OTHCICHHAX HOYHOTO MPeGhBaHMs

ITpunoxenue 3
k [opsiaxy...

No HanmeHosanue Onucative COUMANBHOM Cpokn Moxymeoii YcnoBus mpeocTapnenus IMoxazaTenH Ka4ecTBa U OLUEHKA
wn COLHAIBHON YCITyTH | YCIYTH, B TOM YUC/IE 00BeM MpPeaoCTaB- HOPMATHB COLMANTLHON yeayru PE3YNLTATOR NPEIOCTABICHHA COUMAIbHOM
COUMANBLION yCayri JeHUA COLHANb- |  (HHAHCHPOBAHI YCIyTH
HOI eIy COLNANBHON yCIyTH
1 2 3 4 5 6 7
1. CoranbHO-ObITOBbIC YCIYTH

1.1 | O6ecneuenue TpegoctasieHue nome- B cpox, YcraHoBneH [IpenocraBneHue TToxasarenu kauecrsa:
ILIOWAABIO SKMAbIX | LIEHHH B COOTBETCTBHH omnpefie- TIOCTAHOBJICHUEM | 0JIar0yCTPOSHHBIX 1) yIOBIETBOPEHHOCTE
MOMeLIeHHH C CaHHTapHO-TUIHEeHU- JICHHbIH IpaeuTenscrea MOMEMIEHHH 71 IONYYEHHsT | COLMAILHLIMH YC/IYraMH Ioy4darene
B COOTBETCTBHUHU YECKUMH HOPMaMH. HITCY JleHMHIpaICKOM COLIHAILHBIX YCIIYT. COLMATIBHEIX YCITYT, OTCYTCTBHE
c yrBepkeHHBIMH | ITpu pasmewiennu o0nmacTH OcymectieHne 000CHOBAHHBIX HKaNob, YUCIo

HOPMaTHBaMH,
ybopka novetmeHuH
u mect obutero
MOTB30BAHUS

rPakKAaH B KHIBIX
TIOMCHICHHAX B OTHE-
JICHHAX HOYHOTIO
[peOBIBAHMA YUUThi-
BAIOTCA MX (PH3UUECKOE
M [ICUXHYECKOE COCTOS-
HHE, NICHXOJIOTHYCCKAsA
COBMECTHUMOCTB,
HAKTOHHOCTH.
OcymecTsIeHHE CyXoi
H BIAKHOH yGOpKH,

B TOM YUCIC

pasMetleHHa nomyJaTenei
COUMATBHBIX YCIYT ¢ YICTOM
noaa, Bo3pacta, COCTOTHUA
3/10pOBBA, PHUBHUECKOH,
IICHXHYECKOH H MCHXOT0-
TMYeCKOH COBMECTHMOCTH.
OfecnieyeHNe eCTECTBEHHOTO
H HCKYCCTBEHHOI'O OCBE-
WEHHA, COOTBETCTBHA
[1apaMeTpPoOB MHKPOKIUMATA
(TemniepaTypa B noMelie-
HHSX) NEACTBYIOLLEMY

TIONIOKHTENBHBIX OT3LIBOB O paboTe
TIOCTABIIMKA COLUNATBHBIX YCIIYT;

2) HaTHIHe OOMETOCTYIIHBIX
HMHPOPMALIHOHHbIX PECYPCOB, COAEP-
HKAUMX TOJIHYIO U JOCTOBEPHYIO
HHOOPMALIMIO O AEATETBHOCTH
HOCTaBIIHKA, M obecnedeHue
MOCTABUIMKOM JOCTYIIA K JAHHBIM
pecypeaM MocpeACTBOM pasMelieHH s
HX Ha HHYOPMAIIHOHHbIX CTEHAAX
B NOMELIEHUAX MIOCTaBLIUKa
COLMATBHBIX YCIIYT, B CpPEICTBAX
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reHepaJEHOH yOopkH,
BBIHOCA MYCOPa,
NIPOBETPUBAHUA
NOMCIICHHH.
HpCHOCTaB_TlS{eTCH
TEXHHYECKHUM nepeo-
HAJIOM €KETHEBHO,
redepaibHas ybopka —
HE pexe JABYX pa3
B ME€CALL.
[Mpu pacuete obBema
NpeaocTaBI€HUA
COLMANBHLIX YCITYT
B NOJTyCTALOHAaPHOH
dhopMe couMaTLHOrO
00CIIy)KUBAHHS YUUTBI-
BAOTCA HOPMBI
M HOPMATHBEL, yCTa-
HOBJICHHBIE B COOT-
BETCTBUH C IYHKTAMH 6,
7 wacru 2 cTateu 7,
YacTsIMH 5, 6 cTaThH 8
(PenepanbHOroO 3aKOHa
Ne 442-D3, ucxoas
H3 KOTOPbIX OCYLLECT-
BIACTCS TIPENOCTaB-
JICHNE COLMANBbHBIX ycnyr
B CTAUMOHAPHON dopme
COUMATBHOTO 0BCTYKU-
BaHys, B TOM 4HCHe
HOpMBI MMATAHHA,
HOPMATHUBEI MIPEAOCTAB-
JIEHHS TLIOMAAH KHITBIX
MOMeIIEHHH, OCHAILISHHS
MSATKHM HWHBCHTApEM.

B cayusae ecau

I'OCTy, canurapro-
THTUEHMYECKHUM HOPMaM,
obecrneuenue ynoberea
NOay4aTe/it COLHanbHbIX
YCITYT, COOTBETCTBHS
MOMEMIEHAS AeHCTRYIOMNM
CaHUTAPHO-OINAEMHOI0-
HYECKHM TpeOGOBaHHAM

H HOpMAaTHBaM, B TOM
HHCIIE TPOTHBONOXKAPHBIM
TpeboBaunam, ocHalleHHe
TeneGOHHOM CBA3BIO,
obecnedeHHe cpeACTBaMH
KOMMyHaJTbHO-G]:ITOBO]"O
GaaroycTpoiicTsa

H DOCTYTTHOCTH

1JIS HHBAITH/I0B.
Brigenenue oTaensHOrO
[IPOMApPKKUPOBAHHOIO
HHBEHTaps [ YOOpKH
JKHJIIBIX KOMHAT.
[NoaroToBKa HHBEHTAps
A% MTPOBeIeHUs YOOpKH;

(OllI/ICTKa OT IILUIH [1OJIOB,
cTeH U Mebenu); yoopka

¢ rpadhHKOM H 10 Mepe
HCOGXOHHMOCTH C NMpUMeE-
HEHHEM MOFOUIMX W Je3KH-
(HULUPYIONIHX CPEACTB

BIaKHAs yOopKa noMelueHuit
U MECT OBIIETO TIONB30BaHUs

HHBeHTaps. Bnaxuas yoopka
TIPOBOUTCS B COOTBETCTBHH

MaccoBoH HuGOpMaLHH, B CETH
"UnTepHeT", B TOM Uncne

Ha OQHUIHATEHOM calfTe opraHu3aLmu
COUHANLHOTO 0OCTYKNUBAHMS,

3) YHCNEeHHOCTS NoyyaTenei
COLHANBHBIX YCIYT, OXBAaUEHHbIX
COLHATBHBIMH YCIYTaMH Y JaHHOTO
MOCTABIHKA COLMAJBHbIX YCIYT;

4) MOCTYMHOCTh YCTIOBHI pa3me-
IICHNUS IOCTABUUKOB COLIMATBHBIX
yCIIyT (B TOM YHCAE TOCTYNHOCTH
NPeIOCTABIEHMA COUNHATLHOTO
06CITyKHBaHHS [ WHBAJTNIIOB
M IPYTHX JIMI, ¢ Y4ETOM OrpaHHueHH
MX XKU3HEJEATETBHOCTH, MHBIC YCIOBHA,
BIIMSFOUINE HA KAYECTBO COLMANTBHBIX
YCIIYT, TIPEOCTABNIAEMBIX MOTYYaTe/ oM
COIMATBHBIX YCIyT);

5) YKOMILIEKTOBAHHOCTD LUTATA
MOCTABLUMKA COLMATTBHBIX YCIYT
CTICIMATMCTAMU U MX KBATHHHKALHS;

6) HAHYHE CTIeLMATBHOTO
M TEXHHYECKOro OCHAIEHUS
(oBopynosaHue, NpuGOPHI, annaparypa)
TIOMEIIEHUH NOCTABILMKA COLUANEHBIX
yemyT.

ITokasare;1n OLEHKH pe3ybTaToOR:

1) MOAHOTa NPeAOCTABICHHA
COLMANbHOH YCITyTH, B TOM YHCIIE
€ y4eTOM 00beMa IPefOCTABIAEMBIX
COLMAITbHBIX YCJIYT, CPOKOB
NPeJOCTARTEHNS COLUUABHEIX YCIYT;

2) CBOEBPEMEHHOCTD NPEOCTABICHHS
CONHANBHOM YC/Iyrd, B TOM WHCIE
€ yHMETOM CTeNeHH HYXKAaeMOCTH
T10/1y4aTesls] COLHANBHBIX YCIYT;
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COOTBETCTBYIOMME 3) pesyavsratuBHOCTE (3 derTrB-
HOPMH H HOPMAaTHBbI HOCTB) TIPEAOCTABNIEHHA COLMANBHOMN
He YCTaHOBIIEHE!, 00beM yeryrd (YIy'llICHHE YCIOBMH KU3He-
NPE0CTABICHMA JeATETLHOCTH NOTYWATe s COLHATBHBIX
coumankRoH yeryru Yeayr).
B NORYCTAalIHOHAPHON OlieHKa KauecTBa OKa3aHus
(dopme coLmanbHOro COLMANTBHO-OBITOBBIX YCTYT BKIKOYAET
00CITyKHBAHHS B celg oueHKy:
HE MOXKET BbITh MeHbLle 1) sxunoli nrowmanwy, npegocras-
00BeMa, TIPEIYCMOTPEH- JIAE€MOM MOCTABLIHKOM COLMATBHBIX
HOTO NONYYATE 0 YCITYT, TI0 pasMepaM H ApYTHM
COLMATBHBIX YCITyr SKM3HEHHEIM [IOKa3aTenaM (COCTOsSHHE
B UHIHBHITYa1bHON 31aHKH K NoMelleHH#, ux koMdopT-
NpOrpaMMe H JIOTOBOpE HOCTB), KOTOpas A0JKHA O0ecrIeuHBaTh
1.2 | OBecneuenne IlpenocTarnenne B cpok, VcTaHoBNeH IMpenocTariieHye perymsp- YI0GCTBO MPOXUBAHUA TIOJTyHaTe e H

MUTaHHEM MMTAHUA: 3aBTPaK, HIH onpese- MOCTRHOBIEHWEM | HOro, pasHoOGpa3Horo COLIMAJILHBIX YC/IYT, a TAKKe

B COOTBETCTBHH ofeJ, HNN TIONIHKK, WIH | NeHHbIA ITpaBuTensCcTBA NUTaHKA. YUHTBIBAT, TTO BO3MOXXHOCTH,

C YTBEPKIEHHbIMM | YJKHH OJHH pa3 B I€Hb HUIMCY Jlenunrpaackoi Ilpurotornenye muum $U3UUECKOE N ICUXHYECKOE COCTOSHHE,

HOpPMaTUBAMH €KEJJHEBHO B TCUCHHE obmacTi 13 T0GPOKAUECTBEHHbIX HaKJOHHOCTH, TICHXO10T MHECKYIO

paboueii Henemy, HA
OTHAEIEHNIX HOYHOIO
npebbiBanus — 10 aHed

MPOAYKTOB, YAOBNETBO-
psoLLei NoTpeSHOCTAM
nomyyateneii COMaIbHBIX
YCIIYr 1o Ka;lOpHﬁHOCTH,
COOTBETCTBYIOLICH
YCTAaHOBICHHBIM HOpMaM
TMHTaHUA, CAHUTAPHO-
FMIHEHHYECKHM Tpebo-
BAHUSAM.

TlpenocraeneHue nHTaHuHs
€ Y4ETOM COCTORHHS
3710pOBBA MONY4aTe1s
COIIMATTBHBIX YCITYT.
Kommiexroranue cronoroi
TIOCY/IBI B CTOTIOBbIX
HpHGOpOB B COOTBCTCTBHU
¢ KOITMIeCTBOM NOPUMH st

COBMECTMMOCTB MPH PasMelleHun
nosyvarenei CoLManbHbIX YCIyT
B JKMIIBIX TIOMEIIECHHSX (KOMHATaX);
2) noMeLUeHui, NPeIoCTABNISEMBIX
JUS IPEAOCTABNEHHS COLIMAbHBIX
YCIIYT, KOTOPbIE 10 pasMepam, pacro-
TIOKEHHIO W KOHQUIYPaLun J0/DKHBI
obecrneunBarh BOZMOKHOCTE OKA3aHUA
BCEX BU/IOB COLIMANILHBIX YCITYF
€ y4eToM CielndMKH no;TyuaTeneit
COLMATBHEIX YCI1YT, OTBEYATD
CAHUTAPHO-THTHEHUYECKUM HOpMaMm
u TpeGoBanum;
3) Mebenu v obopyoranns,
KOTOPBIE JOILKHBI ObITh YI0GHBIMH
B MIOJIb30BAHHH, NMONOOPAHHBIMU
¢ yueToM (PU3HUECKOrO COCTOSHUS
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OJHOKPAaTHOTO MPUMEHEHUs, | TIoNyyaTe:leH coLHaNbHBIX YCIyT,
COOTBETCTBHE TTOCYABI OTBEYAaTh CAHMTAPHO-I ATUCHUHUECKHM
CAHMTAPHO-3MKHACMHONO- HOpMaM;
THYECKUM TpeBOBAHMAM 4) MArKOro MHBEHTaps, [IPeAOCTaB-
(OTCYTCTBHE TpEIIHH, JIIEMOT0 TIO/TYHaTEeN %M COLMABHBIX
CKOJIOB, OTOUTBIX KPaes, YCIIYT, KOTOPBIH JOJIKCH OBITh
Aedopmaliny, TOBpekACHHOK Y10OHBIM, COOTBETCTROBATL POCTY
OMaNH U T.0.) H pazMepam INoJyqaTeneH CoLUanbHbIX
1.3 | ObGecneucHue Jns nomyvaTens B cpok, VYeranosnen Ob6ecneuenue ynobcTea YCITYT, OTBEUATh CAHWTAPHO-THTHEHH-
MATKHM CONMAIBHEIX YCIIYT onpene- TIOCTAHOBIIGHHEM | B IMONB30BAHHH ITOCTEb- YECKHM HOPMaM U TpeOOBaHKAM;
HMHBEHTapeM B OTAEIEHHAX HOYHOTO JIGHHBIH IIpaBuTeascraa HBIMH [IPHHALIEXHOCTAMH, 5) NATaHUA, KOTOPOE JOIKHO OBITH
(omexiol, o6yREIO, | NpebbiRaHs — obecne- HITICY Jlennnrpanckoit noaGop MOCTETBHBIX NPHIOTOBICHO U3 00POKAa4YECTBEHHBIX
HaTeJIbHbIM OebeM | YEHHE NOCTENBHBIM obnacTn NPHHAIEKHOCTEH TIPOYKTOB, YAOBIETBOPATE MOTPEG-

H NOCTENBHBIMH
MPHHAIIEHKHO-
CTSIMH) COTTIACHO
YTBEPIKIECHHBIM
HOpMaTHBaM

6e1peM H NOCTeNb-
HbIMH IIPHHaAJIEXK-
HOCTAIMH;

Opranu3auus nias nomy-
yaTesel counanbHbIX
YCIYF CTHPKH, MIaKeHus!
H PEMOHTA JINYHBIX
BeteH (cOop Beweit,
HYIKIAI0LLHXCA

B PEMOHTE, CTHPKE,
[JIKEHUU, B COOT-
BETCTBHH ¢ Ipadiukom
paﬁOTbI MOCTABIIHKA
COIHAIBHEIX YCIIYT).
[Tpw pacuere obrema
NPELOCTABIEHHUS
COLHATBHBIX yCIyT

B TIONYCTALMOHAPHO M
(hopMe COUHATEHOTO
o0Ciy)KHBAaHNS Y4HTbl-
BAKOTCS HOPMbE U HOpMa-

¢ yyeTom hH3MUecKoro
COCTOAHHMS NIOJyYaTensa
COUMAIIBHBIX YCIIYT.
Ipenocraenenue ycnyr
10 CTUPKE GeNbs, YMCTKE
OHICKIAbI

HOCTH nonyaneneﬁ CONYaNBbHBIX YCIYT
TIO KaNopHHHOCTH, COOTBETCTBOBATD
YCTaHOBJICHHLIM HOPMaM IMTaHHUH,
CaHUTAPHO-TVIHEHHYECKHM TpeboBa-
HHAM U HOpMaM;

6) oxa3aHWsA YCIIyT, NIPeloCTaB-
JIAEMBIX TIONYHATEISIM COLMATBHBIX
yCIIYT, He cocoOHbIM K camoobey-
UBaHHIO, KOTOPBIC OJKHBE 0becne-
YXWBaTh BLINOJHCHHE HGOGXO,HHMBIX
TIONTYUaTesM COHAIIbHbIX YCAYT
npoueayp 6e3 IPHYHHEHHS KaKkoro-
mbo Bpeaa X 310pOBbIO, Husu-
YECKHX WITH MOPATBHBIX CTPaIaHHH
W Heyo6eTB
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THBbBI, YCTAHOBJISHHbIE

B COOTBETCTEHH C ITYHKTA-
MH 6, 7 yacTH 2 cTaTh 7,
HacTAMH 5, 6 cTaTem 8
Denepanbloro 3akona
No 442-D3, ucxons

H3 KOTOPBIX OCYLLECT-
RISIETCS PEOCTABIIEHHE
COLIMATTBHBIX YCIYT

B CTAllMOHAPHO# Popme
COLIMANBHOTO OBCITYXH-
BAHWS, B TOM YHCJIE HOPMBI
MMTAaHKUA, HOPMATHBbI
TIPENIOCTABRCHHS TIOMATH
JKWIBIX IOMELEHH M,
OCHAIIEHHS MITKHM
HHBEHTAPEM.

B ciryyae ecnu
COOTBETCTRYIOLIME
HOPMBI ¥ HOPMATHBbI

He YCTAHOBJIEHbL, 00beM
TIPeAOCTABICHUSA
COLIHAIBHOM YCIIYTH

B [IOJIyCTALIHOHAPHOH
dopme COUHATEHOTO
o0CTyKUBAHHS HE MOKET
OBITE MEHBIIIE 00BEMA,
MpeTyCMOTPEHHOTO
NOJIY4aTeJIO COLIMAJIb-
HBIX YCJIYT B HHAHBH-
yaibHOH mporpamMme

M JOTOBOpE
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2. CoLMaNEHO-MeTHIMHCKHE YCITYTH

2.1

Brinonxenue
TIpOLERYD, CBA3aH-
HBIX C COXpaHeHneM
3X0pOBBSA MOJTyYa-
TeJlel COLMaNbHbIX
yenyT (M3MepeHHe
TeMIepaTypsl Tea,
APTEPHANTBHOTO
NABICHHA, KOHT~
PO 38 IPHEMOM
JICKAPCTBCHHBIX
TIpenapaTos 1 Ap.)

H3mepenue Temriepa-
TYpBI T€1a U apTepHaIb-
HOT'O JaBJICHUS 0Ty -
yaTtensa CoOlHalIbHBIX
YCJIYT; KOHTPOJIb

3a IPHEMOM NEKapCTB,
3aKanbIBAHHEM Karelnb;
HAJIOKEHHE KOMTIPECCOB,
FOPYMYHHKOB; PacTH-
paHue (HaTupaxue),
00paloTKa pau, LAPanyH;
BHYTPHBEHHBIE, BHYTPH-
MBILICYHBIE, TIOJKOMMNbIE
HHBECKIIHHA (KpOMC
KalleJIbHULY); BLISBIICHHE
N OTCIEXKWBAHHUE HAME-
HEHMI1 COCTOAHUA
MIONyYaTeNs COLMab-
HbIX YCJIYT IO BHELl-
HEMY BHILY ¥ CaMO-
yyscTuio. [IpoBeaenue
TIPH TTOCTYILIEHHH
HOJyyaTenst CoLUHab-
HBIX YCIIYT Ha COLMaib-
HOE 06CJy)KPIBaHPIC

B OTACJICHHUE HOUHOTO
NipeOBIBaHNS MEPRIY-
HOTO MEAMLMHCKOrO
0cMOTpa (OCMOTD,
H3MEPEHUE pocTa H BECa
II0JIy4aTeNa COLHa1b-
HbLX YCJIYT; OTIpesiesie-
HHE TICHXHYECKOTO
COCTOAHHA NOJyUaTes
COIMAJIBHBIX YCITYT;

B cpok,
orpefeneHHbIH
HUIIMCY

VYeranoniien
TOCTAHOBIIEHHEM
IIpaBurennerna
Jlenunrpanckoi
ofnactu

IIpenocrarnserca mpu
BOZHUKHOBEHHH Y MONTy4a-
Teflsl COLMAaNBHOH YCIyrt
BpEMEHHBIX Npobrem

€O 310pOBbEM, He Tpedyro-
LIHX FOCTIMTATH3ALINA

B MEIWLIHHCKYIO OpraHu-
3allylo, WIH IIpH HCO6X0/11/I-
MOCTH [O.TY4YE€HHAA OO0 1HH-
TesbHON MHpOPMAIIHM

0 COCTOSHHH 310POBbA
TOTyHaTeN s COLMATLHON
YCIIYrH U B COOTBCTCTBAN

C Haz3Ha4Ye€HHEM Bpayva.
OcyecTeisercs ¢ MaKcu-
MaNBHOH aKKYPaTHOCTHIO

H OCTOPOXKHOCTBIO, 03
TIPUYHHEHHUS BPEsia MoTy4a-
TENIO YCIIYTH, CNOCOOCTBYET
YAYUIIEHHIO COCTOSHHSA
30POBBA H CAMOYYBCTBHA
NO/Ty4aTens COUMATBHBIX
YCIYT, YCTPAHEHHIO
auckombopTa.
Hpoaenel—me TIEPBUYHOTO
OCMOTPa OCYLUECTRISAETCS
MEIUILMHCKOH cecTpoi

C LIENbIO OnpeneneH s
00BEKTUBHOIO COCTOALMS
3I0pOBBS IOTYUATEIISA
COLANIbHBIX YCITIVT,

ero pU3M4ECKOro M NCUXU-
YCCKOrO COCTOSHMSA.
[NpoBenenne caHUTapHOR
00paboTRYU B JIeT9X

TokazaTeny kauecTea:

1) yAOBIETBOPEHHOCTh COLHAb-
HBIMH YCTyraMH nonyuvateneh
COLMANTBHBIX YCIIYT, OTCYTCTBHE
000CHOBaHHBIX XKa/100, YHCTIO
TIOJTOXKUTENBHBIX OT3BIBOB O paboTe
MOCTABLIMKA COUHAIbHbIX YCYT;

2) Hanmuume 06MENOCTYTHEBIX
HHDOPMALIMOHHBIX PECYPCOB, COAEP-
JKAIHMX TIONHYIO W JOCTOBEPHYIO
HAHPOPMALIMIO O ACATEALHOCTH
nocTaBUIMKa, U obecrieteHte
MOCTABLIMKOM AOCTYNA K JaHHbIM
pecypcaM TIOCPECTBOM pazMelleHHs
MX Ha MH(OPMALMOHHBIX CTEHAAX
B MIOMEIIEHHSX MTOCTABIIMKA
COLHAJIPHBIX YCIIYT, B CPEACTBAX
MaccoBoH HHGOPMALUU, B CETH
"HutepHer”, B TOM 4HCIE
Ha odHLMaTBHOM calite oprasn3aunu
COLMATTBHOTO 00CTYKUBAHUS;

3) 4MCACHHOCTD NoNy4aTeneH
COUMAITBHBIX YCIYT, OXBaueHHBIX
COLMAIbHBIMH YCIIyraMH y JAHHOTO
TIOCTABUIMKA COLMATEHAIX YCIYT;

4) ROCTYNHOCTH YCJIOBHIA pasMelie-
HHA TOCTABIUMKOB COLIMANIBHBIX YC/IyF
(B TOM 4HCNE JOCTYITHOCT NPEAOCTaR-
JIEHUA COLIMATLHOTO 00CTy KHBAHHSA
JUIs1 ’HBAJT/IO0B M JIPYTHX JIALL C YUETOM
OrpaHHYeHHH HX XU3HeeATeNBHOCTH,
WHBIE YCJIOBHUS, BJIMAIOLIHE Ha KAYECTBO
COLMAJIBHBIX YCIYT, NPEAOCTaBIIIEMBIX
NONYYATENA M COLMATBHBIX YCIIYT);

5} YKOMIL1EKTOBAHHOCTb 1UTATA
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aHATU3 TIONYYEeHHBIX
cse/IcHUH; odopmieHue
MeTHLUHHCKOH JOKYMEH-
TaLUH).

OpraHH3aLms 3aKyrKy,
MOYYEHHUE, XPAHEHHE

¥ BBIJIaYa B YCTRHORB-
JIEHHOM NIOpAIKE
NOJTYYaTe 1AM COLMaNb-
HBIX YCJIYT HeOOX0AUMBIX
NCKApPCTBEHHBIX CPECTB
H MEJHLMHCKHX M3JeNuit.
ITpenocrapnsercs

Ha OTAEIEHHAX HOUHOTO
npeOBIBaHUA MeTHLIAH-
CKOM CecTpoil exe-
JIHEBHO B TEUEHHe

15 MuHYT

ofecnedenns cOOMIOAEHHA
CaHHTAPHO-3MHAEMHOTIO-
[HHYECKOrO PeXUMa

B OpraHyi3ali COLMATbHOrO
00CIyXKUBaHUS

NOCTABILNKa COUHATbHBIX YCIYT
CHEeLUATUCTAMH U UX KBATH(MKALHS;

6) HaMuKe CHELHANRbHOIO K TEXHH-
Yeckoro ocHawmenus (00opyIoBaHue,
npubOpBL, aTiNapaTypa) NoMeeHHH
NIOCTARIIINKA COLMATBHBIX YCIYT.

Tokazarenu OLIEHKH pe3yiIbTaTOB:

1) 1OTHOTA MpeIoCTaBTIeHUT
COLMATLHOM YCIIYId, B TOM YHCTIe
¢ yueTom obbema NpeaocTaBIseMbIX
COLMATILHBIX YCIYT,

CpPOKOB TIPEAOCTABIEHHS COLMATBHBIX
yeayr;

2) CBOEBPEMEHHOCTD NIPEAOCTAB-
JIEHWs! COUMAIBHOM YCIYTH, B TOM
YUCIIE ¢ YUETOM CTEMEeHH HYXJaeMOCTH
MOJIYHATEA COLMATbHBIX YCNYT;

3) pesynbTaTUBHOCTE (3¢ dekTrB-
HOCTb) IPeXOCTABIIEHAA COLIMAIbHOM
yCITyrH (yayHIeHHe YCIOBUiH KHU3He-
AeATETLHOCTH MOJTy4YaTeNs COLUaTbHbIX
YCIIYT).

OleHKa KayecTBa BKJIKOYAeT B ceOs
OLIEHKY:

1) cBOEBpEMEHHOTO H B HeoOX0-
JUMOM 00BeMe BBLIOIHEHHS IPOLEAYP,
CBS3aHHBIX C COXPAHEHUEM 3710POBhS
fosyyaTesneil CouManbHbIX YCIyT,
IyTeM OPraHM3allMy yX0/a 32 HHM
€ YUETOM METULMHCKHMX MOKa3aHuH,
(hH3HHECKOrO H ICUXHUYECKOro
COCTOSHMS;

2) IpOBEICHAS CUCTCMATHYECKOTO
HaOIoAeH s 32 MOTydYaTenimMu
COLHAJIHBIX YCIYT JULS BbUABIEHHUS
OTKJIOHEHHH B COCTOSHUH UX 3JJ0POBBS;
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3) npoBeneHuUs IpoLEYD,
CBA3aHHBIX C COXPAHEHUEM 3X0POBbA
NosTy4yaTeel COLHANbHbIX YCIIYT,
03{0POBUTEIBHBIX MEPOTIPUATHUH,
KOTOPbIE JIOJDKHEI OBITE OCYIIECTBICHBI
C aKKYPaTHOCTHIO H OCTOPOIKHOCTHIO,
6€3 NIPUYMHEHN KaKOTO-IHO0 Bpeaa
TIOTYHYATENIM COLMATBHBIX YCITYT;

4) MEpONpUATHH MO KOHCYJIbTHPO-
BaHHUIO MOJTyyaTenel COLMATbHBIX
YCIIYT [0 COLUATbHO-MEJULHHCKUM
BOMPOCaM, KOTOPBIE JIOSIKHET
ofecrneuuBars OKa3aHHe KBAIMPULIHPO-
BaHHONH NOMOLLY MOTYHATENSAM
COLMATbHBIX YCJYT B MPABHIBHOM
NOHHMAHKH M PEUICHHH CTOSIIVX [epe/|
HUMH KOHKPETHBIX IpoGIeM,
CBA3aHHBIX ¢ COXPAHEHHEM 3/I0POBBSL;

5) okazaHHA MOMOUIH B BBIMONHEHHH
3aHATHHN 10 alANTHBHON QU3MIECcKOi
KyTBTYpE, KOTOpas JokHA obece-
4YHBATb OBJIAACHHUE MONYYaTENAMH
COLHAIBHBIX YCIIYT AOCTYIHOTO
1 6€3011acHOr0 [IA 310POBbiA
KOMTITeKCa QPU3HYECKUX YIIPAKHEHHH
B LIEJISX €r0 CUCTEMAaTHYECKOro
BBITIONTHEHHS ISl YKPETUICHHS
HX 30pOBbs
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HAVMEHOBAHNA 1 CTAHZIAPTBL
COLMANbHBIX YCIYT, IPEAOCTaBIACMBIX IOCTABIIMKAMH COIMATEHEIX YCIYT B JISHHAIpaAcKoi 06acTs, HOAydaTeNisiM (3a MCKIIIOUEHHEM
HECOBEPIICHHONICTHAX OCTEH, B TOM 9HCTIE JeTei-HHBATHOB, PO iMTe 1eH (MHbIX 3aKOHHBIX IPeACTaBHTeNeH) HeCOBEPIICHHOIETHHX AeTel,
€C.IH POAHUTENH (MHBIE 3aKOHHEIE IIPeACTaBNTeNN) M (M) HX JIeTH NPH3HAHb] HY)KIAIOLIUMICS B COLIMAIBHOM 0OCITY KHUBAHUH, IPAXK/IAH,
HOIBEPTINMXCA HACKHIIHIO B CEMBE, €C.1H OHH NIPU3HAHBI HYXKTAIOIIIMHCS B COHAIBHOM OOCIYKHBAHHH B CTAIMOHAPHON (HOpPME ¢ BPeMEHHBIM
NPOKABAHHEM) B OT/ICIEHHAX NHEBHOro NpebhIBaHUSA ¥ MOJYJYATEIIM (38 HCKIIOUCHHEM HECOBEPIIEHHOJIETHHX JIETEH, B TOM uHCie

llpunoxenue 4
k [lopsaky...

JeTCH-HHBAITAOB, POAMTENeH (MHBIX 3aKOHHBIX IIPEACTaBHTeNeH) HeCOBEPLISHHONETINX JeTel, eCH POANTENH (MHBIE 3aKOHHbIE NPEICTABUTEIIN)

H (MNIM) UX JIETH IIPH3HAHEI HYX/AFOIMMHACS B COLUAIBHOM O00CITYKHBAHHH, TPAXKAaH, IOABEPIIIHXCS HACHIMIO B CEMbE, ECITH OHH MPHU3HAHB
Hy’KTAIONIHMHCSA B COLMAIBHOM 00C;TyXMBAHUH B CTAlHOHAPHOH GOpME ¢ BpeMEHHBIM MPOXHBAHUEM ) B M10JIYCTAIMOHAPHOM popMme

B OTAC.ICHHUAX HOYHOT'O HpeﬁLIBaHHSI B JOTIOTHCHUE K COIXHAIBHEIM YCITYraM B IIOJIyCTaLlPIOHapHOﬁ (bopMe

Ne HaumenopaHue OnHcaHKe COLHATBHON YCITYTH, Cpoku IMoaywesoit YcnoBus npe1ocTaBneHIA TToka3zaTerny xayecTea M OLIEHKA PE3Y.IbTATOBR
nn COLMATBHON YCITyTH B TOM UHCTIE 06BEM penocTas- HOPMaTHB COIMANBHOM YCIyTH NPEXOCTABNIEHAS COLMANBLHOM YCayTH
COLMATTBHOM YCITYTH nexns (HUHANCUPOBAHHS
conuaiib- COlMANIBHOM
HOH ycayru YCIYTH
1 2 3 4 5 6 7
1. CounanbHO-GBITORBIE YCITYTH
1.1 | IIpenocrap:tenue TlomoLwb B BEINIOAHEHHH B cpox, YeranopneH Obecnedenne MaKCUMaIbHOH IloxazaTenn kauecTea:
THIHEHHYECKHX TIOBCETHEBHBIX ORITOBBIX ompezne- MOCTAHOBJIEHUEM | aKKypPaTHOCTH ¥ OCTOPOK- 1) yROBIETBOPEHHOCTD COLHAILHBIMH
YCIYT JIULAM, apouenyp, obecrneueHue TeHHBINH INpaButenscTBa | HOocTH Oe3 NpUuMHEHUA Bpeda | YCTyraMH Monydateneli CouuatbHbIX
HE CIIOCOOHBIM HajUTeKauleH TMUHOM HIHICY JlenuHrpanckolt | momyqaTeNo COLUHanbHBIX YCIIYT, OTCYTCTBUE 000CHOBAHHBIX
10 COCTOSHHIO FCMCHEHBI TIONy4AaTess obnacTu YCIIYT € y4eToM (PH3MHECKOro | 3kanol, YHCHO NIONOKHUTENBHBIX OT3BIBOB

3A0POBBA
CaMOCTOATEIIBHO
BBINIOJTHATL HX

COLMATIBHBIX YCIIYT,
Opranusanumns ofeBaHus —
pa3aeBaHMs, yMbIBAHKS,
KYTaHH, MONB30BAHUs
TyasieToM, o6 THpaHH,
yxona 3a 3ybamu, yxoza
3a BOJIOCAMH H HOT'TSIMH,
OUKAMH U CITyXOBBIMH
arnapaTamu, OpUTbA YCOB

U TICUXUYECKOTO COCTOSHHUS
1101y4aTess COLHATbHBIX
YCIIyT

0 pabore NoCTaBLIHKA COLMATBHBIX
yeImyT;

2) HaTHUMe 0OLIETOCTYIHBIX
HBQOPMALIMOHHBIX PECYPCOB, COAEP-
YAIIUX MOJHYIO M JOCTOBEPHYIO
VHGOPMALIHIO O NeSTeNLHOCTH
NOCTABLUKKA, B 00eCeYeHre MoCTaB-
IHHKOM IOCTYIIA K JaHHBIM pecypcam
TTOCPEACTBOM pasMEIlCHH HX Ha
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v 60pojIBI, BCTaBanus

€ NOCTEAM — YKIaIbIBAHHS
B TI0CTE b Y MHOE, TIPH
YaCcTHYHO COXPAHHBIX
dyHKHaX — ofyuenue
TIONyyaTens COUaIbHBIX
YCJIyT OCHOBHBIM IpHeMaM
yXona 3a coboii (pactecsl-
BaHHE, YMbIBAHUE U UHBIC
TIPHEMBI).
HPC,HOCTaBJ'IﬂeTCSI
CaHMTaPKOU exKeNHEBHO
NPOACTKHUTENBHOCTRIY

He MeHee 15 MHHyT

UHGOPMAaLMOHHBIX CTEHAAX B MOMelIe-
HHSAX FIOCTABIINKA COIMAIIBHBIX YCIIYT,
B CPEACTBAX MAcCoBOH Mubopmaruy,
B cetu "MHTepHeT", B TOM UHCIE

Ha O(PHLHATBHOM caifTe OpraHu3alHK
COLMAILHOTO 00CIYI)KHBAHUA;

3) UHCACHHOCTD NOJTyyaTenei
COLMAIBHBIX YCIIYT, OXBaYCHHBIX
COUHAJIBHBIMH YCIIYTaMH ¥ 1aHHOro
NOCTABUIMKA COLMANIEHBIX YCIYT:

4) IOCTYITHOCTD YCIOBHH pazMe-
LIEHKA NOCTABLIKMKOB COLHAITbHEIX YCIyT
(B TOM UUCNE TOCTYITHOCTH NIPEAOCTAB-
JICHKA COLUMAJIbHOIQ 06CJ'Iy)KI/lBaHHS|
AT HHBATHAOB ¥ IPYTHX JIML ¢ YYE€TOM
OrpaHHYEeHUH HX KH3HEAEATENLHOCTH,
WHEIE YCIOBHS, BJAMAIOIIME HAa Ka4€CTBO
COLMAJILHBIX YCITYT, MPeIoCTaBIAEMbIX
HOJTyHaTeNAM COLMUaIbHBIX YCIYT);

5) YKOMITIEKTOBAHHOCTE LITATA
NOCTABLUMKA COLMANTBHBIX YCITYT
CTMEUHATUCTAMH H MX KBanuUKaLus;

6) HasM4Ke CNeUMalibHOrO U TEXHH-
9ecKoro ocHauienus (oGopynosatie,
npuGopsl, aNnapaTypa) NoMeuLeHH
NOCTABLIMKA COLMAIbHBIX YCIIYT.

TlokasaTenn oleHK# pe3ybTaToB:

1) NONHOTA NPENOCTABICHUS
COLMANTBHOM YCIYTH, B TOM 4uCie
C YYETOM 00beMa MPENOCTABIAEMBIX
COLMAJIbHBIX YCIYT, CPOKOB MPEI0CTaB-
JIEHHUS COLHALHBIX YC.1yT, HHBIX
KPUTEPHEB, MO3BOJIAIOLINX OLEHHUTh
TIONTHOTY NMpENOCTABICHUSA COIHAIBHBIX
yemyr;
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2) CBOEBPEMEHHOCTD [IPe10CTABIIEHHS
COLMANTBHOMN YCITYTH, B TOM Yucie
C YYETOM CTENCHHU HyKIAeMOCTH
MOTyYaTess CONHAThHbIX YCIyT;

3) pesy:abraTHBHOCTS (3(hekTre-
HOCTb) [IPEAOCTABISHHUS COLUAILHON
YCSYTH (YITyUlieHHe YCTOBWA JH3He-
JESATENLHOCTH NOTYYATeN COLUMANBHBIX
yeuryr)

2. ConpanpHO-TIPABOBBIE YCITYTH

2.1

Oxa3zaHue noMolLu
B 0pOpMIEHHH

d (1K) BOCCTAHOB-
JIEHUH JOKYMEHTOR
noayyarens
COLMANTBHBIX YCITYT

OxazaHue TIOMOLIH TIoTyYa-
TEJIO COLMANBHBIX YCITyT

B 0(OPMIICHHH JIOKYMEHTOB,
YIOCTOBEPAIOILIHX THYHOCTS,
JIOKYMEHTOB Ha TIOJTy4eHHe
Mep COLMATBHOMN nox-
JEpKKH, NEHCHI, mocobui,
Ha peLeHHe APYTHX BOTIPO-
COB COLIMANBHOH peabumu-
Tauuu: paspaborka

U HanpagjleHHE B COOTBET-
CTBYIOLIME HHCTAHLIUM
JOKYMEHTOB, obecneyerne
KOHTPOJIA 32 UX MPOXOXK-
DeHueM; MpeaocTaBIeHHE
Pa3bACHEHMH noJly4aTento
COUMANTLHAIX YCIYT B OTHO-
IIEHHH COAePKanusi HeoOXo-
IHMbIX JOKYMEHTOB,

a TAKKE BBITIOJIHCHHE
HeOOXOAUMBIX REHCTBHUIA
U151 BOCCTAHOBIIEHHS
YTPAYEHHBIX OAy4ATEEM
CONHANBHBIX YCITYT
JOKYMEHTOB,

B cpox,
onpene-
JIEHHBIA

HIITICY

VYcrauorineH
NOCTAHOBJICHHEM
MMpasurenscrpa
Jlenuurpagckoit
obnactH

OGecrnieuenne coneicTaus

B [IOATOTOBKE U HATPaBIeHUH
B COOTBETCTRYIOLIHE
opraHi3auvy HeoGXOIUMBIX
TJOKYMCHTOB

OCHOBHBIMH NOKA3ATEAAMH,
OTIpeNIENFIOMUMH KAUECTBO COLNANILHBIX
YCIYF, ABISIOTCAH:

1) mokazaTenu, XapakTepusyromue
YAOBJACTBOPCHHOCTH COLUAIBHBIMH
YCIYTaMH Noyuartesiei CoLManbHbIX
YCJIYT, OTCYTCTBHE OGOCHOBAHHBIX
#aJo6, YHCIIO MOJIOKUTENLHbIX OT3bIBOB
Q pa60Te NOCTaBLINKA COLUHATBHBIX
YeIyT;

2) wanuyve oOUIeAOCTYHHBIX
MH(OPMALMOHHBIX PECYPCOB, COAEP-
JKalMX NOJTHYIO H TOCTOBEPHYIO
HHPOPMALIIIO O JAESTE1bHOCTH
MOCTABINHKA, H 00eCNeueHNe MOCTaB-
LIHKOM OOCTYTA K JaHHBIM pecypcaM
LOCPE/ICTBOM Pa3MELIeH!s UX
Ha WHGOPMATIMOHHBIX CTeHAax
B [IOMEILEHHUAX MOCTABUIMKA
COLMAIBHLIX YCIIYT, B CpeCTBAX
Maccoroi uHdopmaLmn, B ceTH
"Wurepret”, B TOM unc.1e Ha ou-
LHALHOM CaiiTe OpraHm3alum
COLIMAJILHOrO OGCAYKUBAHHS,

3) uncIeHHOCTD MoJTyvaTeneit
CONMAIBHBIX YCIYT, OXBA4YE€HHBIX




206002/206003-2017-21341(4)
51

Py

J

7

l'lpe,t(oc‘rasnﬂe‘rc;{

B OT/ICACHNAX HOHHOIO
TipeOBIBAHNS CHEHATTUCTOM
MO COLMaNBHOMH padoTe
CAUCCAHCBHO IPOAOTIKM-
TENBHOCTEHIO 20 MUHYT

COLMANEHEIMU YCIYTaMH ¥ TaHHOTO
LIOCTABLIMKA COLHMANEHBIX YOIy,

4) MOCTYIMTHOCTD YCI0BHI pa3Melne-
HUS IOCTABIUKOB COLMAITBHBIX YCITYT
(B TOM 4YHCIIE OCTYITHOCTE IIPENOCTaB~
JICHMA COLIHATBHOTO 00CTYKHBAHHS
JUTSt UHBAITHIOB H APYTHX JIHILI C YHETOM
OFPAHUYCHHIA UX KUIHEACATEILHOCTH);

5) YKOMIIEKTOBAHHOCTS 1LITaTa
fI0CTABLIMKA COLHAIIbHBIX YCAYT
CHELHATHCTAMY U UX KBa/TU(HKAIINS,

6) HAMUME CHICLHANBHOrO U TEXHHU-
4YeCKOro OCHatleHus (00opyoBan¥e,
npulopbl, annapaTypa) NOMELLEHHI
NOCTABIINKA COLHANBHBIX YCTYT;

7) NOBBILLECHHE KAYECTBA COUMATIBHBIX
yenryr u 9 (eKTHBHOCTH UX OKa3aHUs
(onpenenseTcs UCXOAA W3 MEPOTIPHATHIA,
HAIMpPaBJ/ICHHEIX Ha COBEPLUICIICTBOBAIINE
JEATENBHOCTH MOCTaBILIWKA COLHANBHBIX
YCIYT IPH NPEAOCTaBAEHHH COLMATIbHBIX
yemyr):

8) uHble MokazaTeny, onpesenseMble
B ITOPAAKE NPEIOCTABICHNS COLTMAIBHBIX
YCyr NOCTABLUMKAMY COLHAIBHBIX
YCIYF, YTBEPKAAEMOM B COOTBETCTBHHU
¢ nynktom 10 cratou 8 QenepansHoro
3akoHa Ne 442-@3.

Kputepuu oLeHKH KauecTBa:

1) nonuora npesoctasnenus
COLIMANTBHOM YCAYIH, B TOM YHCIE
¢ yueToM 00beMa Npe1oCTaBIgeMbIX
COLHUATHHBIX YCIYT, CPOKOB
MPEIOCTABIEHHS COLMAIBHBIX




206002/206003-2017-21341(4)

52

7

YCITYT, HHBIX KPUTCPHEB, MTO3BOJSIOMINX
OLICHHUTb NOJHOTY NPEAOCTABIEHUA
COUMATBHRBIX YCTYT;

2) CBOEBPEMEHHOCTD IPEAOCTABIEHHS
COLMALHOM YCITYTH, B TOM YHC/IE
C YUETOM CTETIEHU HYKIaeMOCTH
MOJTyyaTens COUHAIbHBIX YCIYT;

3) pe3ynbTaTuBHOCTS (3 deKTrB-
HOCTB) [IPEROCTABIIEHHS COLMATBHON
yenyru (YIyqIICHHE YCIOBHIA sku3He-
JEATENIbHOCTH MOMYHATENS COLMATBHBIX
yenyr).

OueHKa Ka4ecTBa COLHANBHO-
TIPABOBBIX YCHYT BKIIOUAeT B cefs
OLEHKY OKa3aHWs IOMOLIH B oopmIie-
HMH M BOCCTAHOBJICHHHU XOKYMEHTOB,
KOTOpas J0JDKHA 00ecTeHHBaTh
Pa3bICHEHHE TIONTYYATEIIM COLMANb-
HBIX YCIIYT COZIepKaHHs HeOGXO0MMMBIX
JIOKYMEHTOB B 3aBUCHMOCTH
OT HX MpPeHA3HAYCHHA, H30KCHHE
M HanucaHHe (MpX HeOOXOIHMOCTH)
TEKCTa JOKYMEHTOB HIIH 3aMOIHCHHE
dbopmeHHbIX ONaHKOB, HAMHCAHHE
COTPOBO/IHTENBHBIX ITHCEM
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HAVMMEHOBAHWA U CTAHJAPTBI
COLMATBHEIX YCIYT B IIOJIYCTAMOHAPHOH (opMe, IPeIOoCTaBIIeMbIX TOCTABIIUKAMH COIMANBHEIX YCIYr B JleHuHrpaackoi obnactu,
HECOBEPIIEHHOTETHAM ACTSAM, 33 HCKITFOUCHHEM JeTeli-MHBAIHIOB

Ipunoxenne 5
k [opsazaky...

Ne HanmenoBanue OmucanKe COUUaIbHON YCIyTH, B Cpokn TMoxymeroit ‘YcnoBua penocTaBieHRs TloxasaTenyn KayecTBa U OUEHKA
I/0 | COUWaNBHOMN YCIyrH TOM YHCIIE 06beM COLMANEHOM npeaocTas- HOPMATHB COLMATBHON YCIYTH Pe3yNILTATOR MPEAOCTABNEHUS COLHANBLHOM
YCIyTd nenus (HHAHCHPOBAHHA YCIyrn
coumalb- COUMaNbLHOH
HOH yCIIyru YCNyTH
i 2 3 4 5 6 7
1. ColMalIEHO-GbITOBbIC YCIYTH
1.1 | OGecneuenne IpenocraeneHye nomMemeHu B cpoxk, VYcranoBneH INpenocraeieHne Tlokasarenu kadecTsa:
MUIOMIAMABIO XKHUIBIX | B COOTBETCTBMM C CAHUTAPHO- omnpene- MOCTAHOBJICHHEM | OJIaroyCTPOCHHBIX HKMIBIX 1) yAOBNETROPEHHOCTE
NOMEeLUeHHH THTHEHWYECKHMI HOpMaMHi IGHHBIA IlpaButenscTRa | moMenieHHi. Pasmemenue COUMABLHBIMH YCIIyTaMH NoTyuaTe1ei
B COOTBETCTBHH € yueToM (H3HHECKOro HITTICY JlenuHArpajckoii | nosmydareneii COLHANBHBIX COUMANLHBIX YCIIYT, OTCYTCTBHE
C YTBEPIKACHHBIMH | W TICHXHUYECKOTO COCTOSHHA, oGnacTH YCyT ¢ YUETOM IoJa, 00OCHOBaHHbIX kAo, YHCIO

HOPMATHBaMH.
YGopka KUIeIX
MOMCINIEHUH 1 MeCT
0B111ero Nome20-
BaHHs

NCHXONOTHYECKOH COBMECTH-
MOCTH, HAKJIOHHOCTEH nony-
HaTe 1 COUHABHBIX YCIIYT.
V6opKa )HIBIX NOMELLEeHH

M MecT 06IIero MoIbh30BaHus:
cyxad U BlakHas yOopxa,

B TOM YHCJIE T€HEpaibHas,
BBLIHOC MYCOPa, [IPOBETPUBAHUE
MOMEIIEHUH.

[IpenocTaBaseTCs TEXHHUSCKUM
NePCOHANOM €KEHEBHO,
rerepanbHas yoopka — He peske
ABYX pa3 B MeCAt.

BO3pacTa, COCTOSAHHSA
37I0pOBB, (PU3NYECKOH,
TICUXHMYECKOi U NICHXOJI0-
THYECKOH COBMECTHMOCTH.
ObecreyeHHe B KOMHATaX
CCTCCTBEHHOI'O H HCKYCCT-
BEHHOTO OCBCLICHHS,
COOTBETCTBHE NMApaMeTPoOB
MHKPOKIUMATa (TeMIie-
paTtypa B XHIbIX TIOMeIIIe-
HHAX) ACHCTBYIOLIEMY
OCTYy, »ibIX NOMeleHHH
CaHHTAPHO-THTHEHHUECKHM
HOPMaM W JeHCTBYOIUM
CaHPITapHO-Dl'lVIElCMHOIlO-
FHYCCKHUM TpC6OBaHl/IHM

IOJIOKUTCIIEHBIX OT3LIBOB O paGOTe
IIOCTABUIUKA COIfUANIBHBIX yCJ'IyF;

2) nanu4ue oOWenoCTYNHBIX
HHGOPMALIMOHHBIX PECYPCOB,
COICIKALLHX MOJTHYKO U IOCTOBEPHYIO
HHGOPMAIMIO O JeATeNBHOCTH
NOCTABLIKMKA, H 06BCH8‘{CHHE
MOCTABIUMKOM JIOCTYIIA K JAHHBIM
pecypcaM NMOCPeACTEOM PasMEIIEHUS
HUX Ha I/IHq)OpMaHI/IOHHle CTeHIAx
B MOMEIICHUAX ITOCTABIUIUKA
COLMAJILHEIX YCIIYT, B CPEACTBAX
MaccoBOH HH(OPMALIUH, B ceTH
"HHTepHeT", B TOM uKCTe
Ha o(ULMANBHOM CaliTe OpraHH3aluH
COLIHAIBHOTO 00CY)KUBAHMS;
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Ipu pacuere obbema
HpCIIOCTaBHCHI/I}[ COLNHUANIBHbLIX
yeayrs nonycmuuoaapﬂoﬁ
HhopMe COLHATIEHOTO O0C/ILyHKH-
BaHHSA YUUTEIBAIOTCA HOPMEI
W HOPMATHUBbI, YCTAHOBNEHHBIE
B COOTBETCTBUH € IYHKTaMHU 6,
7 4acTu 2 cTaThU 7, YacTIMH S,
6 cratem 8 MenepansHoro
3akoHa No 442-@3, ncxoas
M3 KOTOPBIX OCYILECTBAACTCA
IIpenOCTaBICHHEC COLHATBHBIX
YCIIyT B cTalliOHapHOM (opme
COLMAJILHOIO OGCJ’[y)KHBaHHﬂ,
B TOM YHCIIE HOPMBI ITHTaHKs,
HOPMATHBBI IIPENOCTARIICHHS
TINOMWAIN KHIIBIX TOMEILEHUH,
OCHAMICHMA MATKHM WHBCH-
TapeM. B ciryuae ecim
COOTBETCTRYIONIHE HOPMEI
M HOPMATHBbl HE YCTARHORIIEHBI,
00BEM MPEeOCTABICHHL
COLMANbHOM YCIIyry
B TIONTYCTALIMOHApHOH dopme

COLIHA, 1bHOT'0 Oﬁcﬂy)l(HBaHHﬂ HE

MOXeT ObITh MCHBIIE 00beMa,
NPEAYCMOTPEHHOTO

TIOIYy4aTe/ O COUHANbHBIX YCIIYT

B MHAMBHAYANBHON TporpaMme
H JIOTOBOpE

¥ HOpMaTuBaM, B TOM YHC/IE
TPOTHBOTIOXKAPHBIM
TpeboBaHmaM. Obecneuenue
YI00CTBA MTPOKUBAHUS
NOIy4aTeneil COLUUATbHBIX
YCIIYT, B TOM YHC/Ie
OCHallleHHe TeneOHHON
CBA3BIO, CPENCTRAMM
KOMMYHAJILHO-OBITOBOTO
6aroycTpoicTBa,

H JOCTYTTHOCTH I'IOMCIIICHVIﬁ
AT ATHBAJIHIOB.

Hanuuue B KMABIX KOMHATAX
wrkaoB 171 XpaHeHus
JloMaluHeR ofexabl, Gembd,
00yBH (KOTHUIECTBO OTAE-
JeHui B 1Kkadax J0IKHO
COOTBETCTBOBATD KOJNH-
HECTBY CNambHBIX MECT

B KOMHare), Tym0o4ex

M CTYTTBER (B KOJMHUECTBE
NPOKHBAKOMHX nonyl{a'reneﬁ
COUHANTBHBIX YCIYT).
OBecneyeHue npu pa3Me-
meRnn MebeIH B IoMelue-
HHAX CBOOOAHOTO AOCTYNA

K TIOTy4aTesIAM COLUIbHBIX
yCuyr, a TaKke A0CTYIIHOCTH
yOOPKH M 2KCIUTyaTaluH.
CooTBeTCTBHE NPEeNOCTaB-
JIAEMOH MOTyJaTe: IaM
COlMa/lbHbIX ycnyr MebeH
YCTaHOBJIEH HBIM 3aKOHO-
AATEJbCTBOM CAHHTAPHO-
THTHCHUYECKUM HOpMam

U TpebOBaHHM, OCHALLEHHE

3) YHUCTIERHOCTH MOTyqaTeNeit
COIMANBHBIX YCIIYT, OXBAYEHHBIX
COLUATBHBIMU YCIIYTaMH Y NaHHOIO
TIOCTABLUMKA COLMAILHEIX YCIIYT;

4) AOCTYITHOCTh YCIOBHIA pasme-
LIEHHS OCTABIIHKOBR COLMAIbHBIX
YCIIyT (B TOM YHC/IE AOCTYIIHOCTE
[peJOCTABIIEHUS COLMATILHOTO
o0CTyXKUBAaHUA AJ11 MHBATHIOR
M APYTHX JIUIL C YHETOM Orpalu-eH i
HX KU3HEACATEIbHOCTH, HHBIE
YCIIOBHA, BIIUSIOIINE HA KaYECTBO
COLWAIBHBIX YCJIYT, PeJOCTABISIEMBIX
MOJTY4aTeNaM COMMANBHEIX YCIIyr);

5) YKOMILIEKTOBAHHOCTS LITATA
MOCTABIHKA COUMATBHBIX YCIYT
CHENMANHCTAMHU U X KBATH(HKALA;

6) HanMIKE CTIELHATLHOIO
H TEXHHYECKOTO OCHAIINEHHs
(obopynosanue, npubopsl, anma-
PpaTypa) NOMEIIEHHH TIOCTABIIHKA
COIMATBHBIX YCIIYT.

[okazatenmu OLEHKH pe3ybTaTOB:

1) nonHoTa NIpegocTABNEHNs
COLHATLHOH YCTYTH, B TOM YHCIIe
¢ y4eToM 00beMa MpeoCcTaBIIseMbIX
COLHANBHBIX YCIIYT, CPOKOB
1Pe0CTaBACHHSA COLMATLHBIX YCIYT,
WHBIX KPHTEPHUER, O3BONSAIOLIMX
OLIGHHTb NOJIHOTY MPE/IOCTABIEHHS
COLMANBHBIX YCIYT;

2) CBOBPEMEHHOCTD [IPENOCTAR-
JIEHUs COUMATBHOM YCIIYTH, B TOM
4UCIIE C YUETOM CTENEHH
HY>K/1a€MOCTH TIOJTyyaTeIs
COLMATLHBIX YCIyT;
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Me6enBio ¢ yueToM ynobeTaa 3) pesynbTaTHBHOCTD (3 dEKTHE-
B MN0JIb30BAHHH, a TAKKE HOCTb) fpenoCTaBICHHsS COHHaJILHOﬁ
€ YUETOM (PU3HUECKOTO yenyru (yIayHileHue YCIoBUH KusHe-
COCTOSAHHUA HOJIyl{aTeﬂeﬁ ACATEJIEHOCTY NOJTyHaTensa
COIMATBLHBIX YCIYT COLHAIBHBIX YCIIYT).
1.2 | O6ecneuenne [Turanue npenocTaBaseTcs B cpok, Ycranosiien TIpenocrasnenue perymsp- OueHKa Ka4ecTBa OKa3aHus

TIHTAHHUEM B 3aBHCHMOCTH OT BPEMEHH onpene- IIOCTAHOBIECHHEM | HOTO U pa3H006pa3Horo COHHEU'IBHO-GI:]TOBI:IX YCIYT BRJIIOYaeT

B COOTBCTCTBUH Haxo0xK/ICHNA HECOBEPILUEH- JIEHHBIH HpaBMTeJ’IbCTBa MNHTAHHA, IPHTOTOBIIEHHOTO B cefa OLCHKY!

€ YTBeP>KAEHHBIMU HOJIETHETO Ha OTACIICHHH, UITTICY Jlenunrpaacko#t | u3 106pOKaUECTBEHHBIX 1) »xwnol romany, npeaocTas-

HOpMaTHBaMH HO HE MeHee JIByX pa3 obnacTi fIPOIYKTOB, YIOBTIETBO- N€MOH NOCTABLIHKOM COLMATBHBIX

B J€HB.
JByXpa3oBoe ropstee NUTaHne:
3aBTpak u 06ex mbo obex

M YKVH.

IIpu HaxosxneHun
HECOBEPIICHHOIETHETO
Ha OTJENEHUH CBHIIIE YEThIPEX
4acoB NPeJOCTaBIseTCS
TPEeXpa3oBoe MUTAHHE.

IIpu pacuere ofvema
TIPEIOCTABICHHUS CONMANLHBIX
YCJIYT B NOTYCTAUMOHAPHOM
(opme conHanbHOro 06CIy-
JKHBaHHS YYHTBIBAIOTCS HOPMBI
H HOPMAaTHBbI, YCTAHOBIIEHHbI®
B COOTBETCTBHH C MYHKTaMH 6,
7 yacTH 2 cTaThbu 7, 4aCcTAMH 5,
6 crathu 8 QenepansHOTO
sakoHa Ne 442-D3, uexons
H3 KOTOPBIX OCYLUIECTBIAETCS
NIPEAOCTABICHHE CONUATEHBIX
YCIYT B CTAIMOHAPHOM (opme
COLMA1ILHOTO OOCITYKUBAHHS,
B TOM YHCJIC HOPMBI IIHTaHUA,
HOPMATHBBI TTPEIOCTABIICHUS
TLIOIIA/M JKHIBIX TOMELUEHHMH,

psoImero noTpebHoCTH
noJiy4aresis COHUaIbHBIX
YCIYT N0 KaJIOPHIHOCTH

¥ COOTBCTCTBYROLUETO
YCTaHOBJIEHHBIM HOpMaM
fIMTaHMA, CAHHTApHO-
UrHEHHYecKUM Tpebo-
BAHHUAM.

TIpenocrasnenue nuraHus
C Y4€TOM COCTOAHHA
3J10pPOBbA NOJIydaTeNs
COIMATTBHBIX YCITYT.
KomiuekToBanue cTomoBoit
MOCYAbl YU CTOJIOBBIX
NpHOOPOB B COOTBETCTBHH
€ KOJIMYECTBOM IOPLUI
U1 OJHOKPATHOTO MpHMe-
HEHUHs1, COOTBCTCTBHE
TIOCY/IBI CaHRTapHO-
SIMMHACMHOJIOTHUECKHM
TpeGoBaHnAM (OTCYTCTBHE
TpeIIHH, CKOJIOB, OTOUTHIX
KpaeB, fAedhopMaliny,
TIOBPEKACHHON 3MaIH U T.IL.)

YCIYT, THO pa3MepaMm U Apyrum
JKU3HCHHbIM II0Ka3aTe/IsaM (COCTOHHHC
3JaHWI ¥ TIOMeIIeHN i, 1X KoMpopT-
HOCTb), KOTOpas A0/DKHA
obecneuynBaTh YAOGCTBO IIPOKHBAHNA
10J1y4yaTenel COIMaNbHBIX YCNYT,

a TaKX¢€ YUMTBIBATH, 10 BO3MOKHOCTH,
(HU3MYECKOE H ICHXHYECKOE COCTOs
HHE, HAKIIOHHOCTH, [ICUXOJOrHYECKYHO
COBMECTHMOCTE MPH PasMCILCHUU
TIOTY4aTE/EH COUHaNEHEIX YCTyT

B JKMITBIX MTOMELIEHHAX (KoMmliaTax);

2) noMeLIeHHH, TIPeIOCTABIAEMBIX
JUI MPEAOCTABIICHUA COLAAIBHBIX
YCIyT, KOTOPEIE IO PazMepam,
PACITONIOKEHHIO M KOHGHIYpaLui
JOJIZKHBI 00€CTIEYHBATE BO3MOSKHOCTh
OKa3aHKA BCCX BHAOB COLIHANIBHBIX
YCIYT € YYETOM CIICIIHGHUKM OTyYa-
TeIICH COLUATBHBIX YCIIYT, OTBEYaTh
CaHUTAPHO-TUTHEHHYECKUM HOpMaM
u TpebOBaHHAM,

3) mebenu u obopynoBanms,
KOTOpEIE JOJLKHBEI OBITh YIO0OHBIMH
B TIONB30BaHUE, 110100 PaHHbIMH
C Y4€TOM (DH3NUYECKOTO COCTOAHUA
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OCHAILEHUS MATKAM noJtyuarenei CouMaNnbHbIX YCIyT,
HWHBEHTAPEM. OTBEYaTh CAHHTAPHO-THIMEHHIECKUM
B cayuae ecu cooTseT- HOpMaMm;
CTBYIOIIME HOPMBI 1 HOpMa- 4) MATKOTO MHBEHTAPA, IPEAOCTAB-
THBBI HE YCTAHOB:IEHbL, 00bEeM JIAEMOT0 NONMYYATeIIM COLHA/LHBIX
NpeAOCTaBACHHA COLIHANIBHOM YCITYT, KOTOPBIT Q0;keH OBITE y1o0-
YCIIYrd B [ONYCTallHOHApHON HbIM, COOTBETCTBOBATL POCTY H pazMe-
(dopme conransHOro 0dCy- pam 1osTyyaTenei COLHaIbHBIX YCITYT,
JKHBAHHS HE MOXET OBITE OTBEYATh CAHHTAPHO-THTHEHUTECKHM
MeHbIIe 00beMa, IPeTYCMOT- HOpMaM U TpeGORaHUSM H, 110 BO3-
PEHHOTO MONTyYaTeNro MOHOCTH, HX 3arpocaM no $acoHy
COUWANEHBIX YCIYT B HHIMBU- W PacHBETKE;
AyalbHOH NporpamMMme 5) nuTaHui, KOTopoe AODKHO OhITh
W JI0TOBOpE TPHTOTOBIICHO H3 JOGPOKAUECTBEHHBIX
1.3 | Obecrieuenne Obecneuenure nocrenbueiMd | B cpok, YcraHoBaeH Obecrievuenue ynoberea NPOLYKTIOB, YOBJIETBOPATh MOTped-
MATKHAM MPUHAUTEXXHOCTAMH B COOT- onpeie- [IOCTAHOBAEHHEM | OJ€XKAbL, OOYBH, HATENLHOrO | HOCTH TOJIydaTellel COLMAIbHbIX
HHBEHTapeM BETCTBHH C YTBEPKACHHBIMU JIeHHBIH [NpaeutenscTea | Henes, obecneyeHue coor- YCJIYT IO KaJIOPHHHOCTH, COOTBETCT-
(MocTenBHBIMU HOpMaMH. HIICY JleHuHrpaackoil | BETCTBHS OHEXIbI, OOVEH, BOBATh YCTAHOBJIGHHBIM HOPMaM
OPHHAINEKHO- ObecneueHue cMeHbI obmactu HAaTeNIBHOro 6enbs pocTy TTHTAHUSA, CRHUTAPHO-THT HEHHYECKUM

CTAIMH) COTTIACHO
YTBEPIKACHHBIM
HOpPMaTHBaM

MOCTENBHOro GE:Tbs U ONEHITBI
He peske OJHOTO paza B HeZlenko
WIH [0 Mepe 3arpa3HeHHUs.

CrHpka no Mepe 3arpss-
HEHHA W Npy HeoOXOANMOCTH
TNaxeHNe MATKOTO MHBEHTAps,;
PEMOHT MSATKOrO MHBEHTAPS,
HMMEIOIIETO MOBPEXKIEHHS.

IIpu pacuere oObema
MPeIOCTABICHHS COLUANIBHBIX
YCIYT B TIOTYCTalMOHAPHON
hopme COLMAITBHOrO 00CITyKH-
BaHUS YUUTBIBAIOTCA HOPMbL
M HOPMATHBEI, YCTAHOBNICHHBIE
B COOTBETCTBHHM C Iy HKTAMH 6,
7 yacTH 2 CTATBH 7, YacTAMHU 5,
6 cratsH 8 MenepanbHOro

¥ pazMepam MoTyvarens
COLMANBHBIX YCIYT, 10 BO3-
MOXHOCTH €ro TIOKeIaHUAM
10 acoHy U pacLBeTKe,

a Tak’ke CAaHUTApHO-THIUC-
HHYECKAM HOpMaM H TpeGo-
pannaM. Obecnieuenne
ynoGCcTBa B MO.1b30BAHAH
OCTEIbHBIMH NPUHALACHK-
HOCTAMH, TIOAGOP MOCTENb-
HBIX [PHHAIEXKHOCTEH

¢ YyUeTOM (usuuecKoro
COCTOAHMS TIOJyYaTess
COUMANBHBIX YCITYT.
[Npenocrasnenue yeyr

0 CTHpKe OeNnbs, YHCTKe
OI@KIb]

TpeGOBaHMAM U HOPMaM;

6) OKazaHUA YCIYT, NPEAOCTaB-
JIAEMBIX TIOJIYYaTeIM COLMATBHBIX
YCIyT, He CIIOCOOHBIM K caMoobciy-
JKHBAaHHIO, KOTOPBIE NOIKHbLY ofecmne-
YHBATE BBIMIOJHECHUEC lieOGXO,ﬂﬂMbIX
MOTy4aTesIsiM COHANTBHBIX YCITYT
npoLeayp 6€3 NPUUUHEHHUS KAKOro-
6o Bpeaa WX 30pOBEIO, (U3MUec-
KHX H/IH MOPalNbHbBIX c‘rpa:{aﬂnﬁ
u Heya06¢cTB
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3akoHa Ne 442-D3, wexona

H3 KOTOPBIX OCYLUSCTBIACTCA
MPeaOCTABIEHUE COLIMANBHBIX
YCYT B CTAlMOHApHOH opme
COLMA.IBHOTO OGCJ‘[y)KHBaHHS{,
B TOM HHUCJIC HOPMbL IMTAHUA,
HOPMATHBEI NPEIOCTABNEHUA
IUTOIEAH KIWILIX IIOMELICHHH,
OCHAIIEHUS MSATKHM
HHBCHTapeM.

B C.Ty4ae eclii COOTBETCT-
BYIOIIME€ HOPMEI W HOPMATHUBbI
HE YCTAHOBIIEHSI, 00BEM
NIPEIOCTABICHHS COLIMANBLHOM
YCIYCH B MOAYCTaLMOHAPHOH
dopme conmambHOTO 00CIYKH-
BAHHA HE MOXKET 6bITI> MEHBIIE
ofBeMa, NperycMOTPEHHOrO
TOJIYHaTeNo COLHATTbHBIX YCIYT
B MHIUBUIYAIBHOH IporpaMme
H _JJOI‘OBOPC

2. CounabHO-METHLIHCKHE YCITYTH

2.1

Brimonuenue
npouenyp, CBia3aH-
HBIX C OpraHu3a-
nueH yxona,
HaOMOTEHHEM

3a COCTOSTHHEM
3/I0POBBA IOy~
Tejlel COLMaNbHbIX
yeayr (A3MepeHie
TEMIIEPATYPEI TENA,
apTepHasIbHOrO
J1aBNI€HKS, KOHT-
POJIb 32 NPUEMOM
JIEKAPCTBEHHEBIX

Hsmepenne temnepaTypsl Tena
H apTepPHATBHOTO ABIICHNS,
KOUTPOJIb 33 NPHEMOM
JIEKAPCTE, 32KaMbIBAHUEM
KaIle/Ib; HAIOKEeHHE
KOMITPECCOB, FOPUHUHHKOB;
pacTHpaHHe (HaTHPaHHe);
obpaboTka paH, LapanuH;
BHYTPHBEHHEIE, BHY TPH-
MBILIEYHBIE, TIOAKOXKHEIE
HHBEKLMAH (KPOME Kane/lbHHL);
TIPOBEACHHE MEPOTIPUATHH

1o hu3HOTEPaNINY; BbISBIEHHE
U OTCIIEKMBAHHE HIMEHEHHH

B cpoxk,
omnpese-
JIEHHBIH

HTITICY

YcraHorneH
IMOCTaAHOBJICHHUEM
IMpaewurenscTpa
Jlenunrpaackoii
obnacTu

[MpenocTapnsercs npyu
BO3HUKHOBEHMH Y MOJyya-
TN COLMANBLROH YCIyru
BPEMEHHEBIX NpolbieM

€O 3710pOBEEM, He Tpelyro-
HIMX TOCTIMTATH3AINH

B METIMIIMHCKYHO OpraHu-
3aUMI0, HITH IIPH HeoOXOMH-
MOCTH TONMYHYEeHHS A0TO-
HMTEJIbHOH HH(OPMALHH
0 COCTOSHUHM 3/J0POBbS
NONy4arens coManbHON
YCJIYTH ¥ B COOTBETCTBHM
€ Ha3Ha4YeHWeM Bpaya.

ITokaszaTend KayecTBa:

1) YAOBNETROPEHHOCTR
COLMAILHBIMH YCITyraMH TIOMyydaTeNiei
COUHANBHBIX YCIIYT, OTCYTCTBHE
00OCHOBAHHBIX XKannob, yuc1o
TOJIOKH-TENBHBIX OT3LIBOB O pabore
NOCTABILUMKA COLMATBHBIX YCIIYT,

2) nann4ue 00IIEAOCTYITHBIX
MH(POPMALMOHHDIX PECYPCOB,
COZIEPAUINX MOJIHYIO H JOCTOBEPHYIO
MHGOPMALIUIO O MEATETBHOCTH
MOCTARLINKA, W 00ecneyeHe
TIOCTABIIMKOM JOCTYIIA K IAHHBIM
pecypeam MoCpeacTBOM pa3MeleHHs
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NIpenaparoB W Ap.) | COCTOSHMS T10:TydaTe s OcCyusecTBIReTC ¢ MAKCH- X Ha HHPOPMALIMOHHBIX CTEHAAX
COLMANBHBIX YC/IYT 10 BHEUI- MaTbHOM aKKYPATHOCTEIO B MOMEILEHHAX MOCTAaBLINKA
HeMy BHIY ¥ CAMOUYBCTBHIO; M OCTOPOXKHOCTHIOQ, COLMAJILHBIX YCITYT, B CPEACTRBAX
KOHTPOIh 3a coG:noaeH1EM 6e3 MpUUMHEHHS Bpeaa MaccoBoit MHbopMaLuy, B CeTH
TIPEANHCAaHUH Bpaua, CBA3AHHBIX NOJIy4aTes 0 YCIYTH, "Huatepuer", B TOM vucie
CO BPEMEHEM IIPHEMa, 4acTOTO#H CIOCOBCTRYET YITYyUYHIEHHIO Ha O(UUHATTEHOM caiiTe OpraHu3aiuH
npriemMa, cnocofoM npreMa COCTOSIHUS 310POBbs COLIMANIbHOrO O0C/TYKHBAHMA;
1 CPOKOM TOIHOCTH JIEKapCTB. W CaMOUYBCTBHS MOJTyYaTesst 3) wncIIeHHOCTE oNyyJarenei
TIpoBe/ieH’e NPH MOCTYILICHUH COLMANIBHBIX YCIYF, yCTpa- COLIHAITBHBIX YCIIYT, OXBRUEHHBIX
NEPBU4HOFO MEIHLIMHCKOIO HEHHIO AUCKoMpopTa. COLMATHHBIMU YCIYTaMH Y IAHHOTO
ocMoTpa (0CMOTP, H3MEpeHHe [IpoBeaeHME NEPBUHHOTO NOCTABIUMKA COLMANBHBIX YCIIYT;
pocTa ¥ Beca ro/yaresis OCMOTpa OCYIIECTBIACTCA 4) IOCTYIHOCTD YCIIOBMI
COLHANLHBIX YCIYT; OTIpe/ie- BpPAa4oM ¢ LIeJIbI0 Onpee- PA3MELIEHAS OCTABLNKOB
NeHye TICUXHYECKOrO COCTOSHMA NIeHHS OOBEKTHBHOTO COLMAJTBHBIX YCITYT (B TOM 4HCIIE
TIOJTyHaTeNs COLMATBHBIX YCIyT, COCTOSHHA 3710POBbS AOCTYNHOCTD MPeJOCTABIEHHA
aHa U3 JI0NYYEHHbIX CBEACHUH; TIONTyYaTeNs COLMATEHEIX COIIHATLHOTO 00CITY)KHBAHHS
odopMIeHHe MeIULHHCKOM YCIYT, ero Gpuzn4eckoro QU1 MHHBAJIMIOB W APYTHX JTHIY
JIOKYMEHTALlK). H ICUXMUECKOT0 COCTOSHUA. | ¢ YYETOM OTpaHHYEHHN WX
OpraHu3alms 3aKyrnKky, IpoBeaeHue caHUTAPHON JKU3HENEATENBHOCTH, HHBIE YCIIOBHS,
1101y H€HKE, XPaHeHHe obpaborku B uensx BIIHSIIOIIHE Ha KAYECTBO COLMAIbHBIX
¥ BbIjlava B YCTRHOBJIEHHOM ofecreyeHus cobmoneHus YCITYT, MPeNOCTARISeMBIX
HopsaaKe HeoOXORHMBIX CAHUTAPHO-3MHIEMHOTIO- 110J1Iy4aTENAM COLHATBHBIX YCIIYT);
JIEKAPCTBEHHBIX CPEICTB THYECKOTO pexKHMa 3) yKOMIUIEKTOBAHHOCTH 1IITaTa
1 MEAHLIMHCKHX H3ZeNHH. B OpraHM3aliu{ COUHAILHOTO | MOCTABLUHKA COLUATIbHBIX YCIyT
[Tpenocrasisercs He MeHee 00CIy)KHBaHHS. CMIELIMANHCTAMH M UX KBATHQUKALMS,
OJHOTO paza B MECSL BpauoM Ha:muue y noctaBuuka 6) HanmHuKe CAeHATEHOTO
NPORODKHTENBHOCTHIO JHUEH2HH Ha OCYILCCTE- H TEXHHUYECKOTO OCHALUEHH
He MeHee 15 MUHYT JCHHE MEAULIMHCKOH (oGopyoBaHKe, TPHGOPDL, arnap-
NesTeNBHOCTH, HATHYHE aTypa) NOMeLleH i I0CTABLIHKa
[OMELIEHUS B COOTBETCT- COUMAEHBIX YCITYT.
eun ¢ CaulluH, nanuuue TMokazaTeIM ONEHKH Pe3yJIbTATOR:
KBaIHGHIMPOBAHHOIO 1) nonHoTa npeocTaENeHus
niepcoHana COLMAIBHOM YCIIyTH, B TOM YHChe
2.2 | Cucrematnueckoe | IlpoBenenne qomonaxuTensHbx | B cpok, YcraHoBNeH Mpenocrarnsercs C y4eTOM 06beMa NpelocTaBIIeMbIX
Ha0moaeHHe HalmoneHKi 3a COCTOSHHEM onpene- [IOCTAHOBNIEHHEM | TIPH BOZHHKHOBEHWH Y MOy~ | COUMANBHBLX YCIIYT, CPOKOB MPesIo-
33 NoJIyYyaTenaMu 3MOPOBESA NOMYHaTeNIst COLMANb- | JEHHBIH [TparuTensCTBa | HaTe.1s COLMAIbHBIX YCIYT CTaBJICHUS COLIMATBHBIX YCIYT, MHbIX




206002/206003-2017-21341(4)

59
2 3 4 5 6 7
COIMMANLHBIX YCIIYT | HBIX YCIYT B COOTBETCTBUM HIIICY Jlenunrpanckoif | BpemenHslX npodiieM KPHTEPHEB, MO3BONIAKINHX OLEHUTh
A1 BBISBIIGHUA C 0COOEHHOCTAMN COCTOSHHUS olsactu €O 3/I0pOBBEM, HE Tpedylo- [OJIHOTY NPEIOCTABNEHNA

OTKJIOHEHHUH
B COCTOSIHHM
HX 3]0pOBbS

3A0POBBSA, €ro MOMKENaHHAMH,
npocb0amMu 3aKOHHBIX Tipe/-
CTABUTEJIEH, CONEHCTBHE

B TOCTHTATH3ALHH [10J1yYaTENS
COLMANTBHBIX YCITYT B C:Ty4ae
BBIABJICHHBIX 3a00/€BaHMH,
HapyieHHH; coneHcTBHe

B [O;TYYEHMH MSIHLUHCKON
MOMOUIH B 06BEME 6a30BOMU
MporpaMmmbl 00A3aTENBEHOTO
MEAHLMHCKOTO CTPaXOBaHHA
rpaxaad Poccuiickoit
DenepariHi, LEIEBBIX

H TEPPUTOPHANBHBIX POTPAMM
00S3aTENIBHOTO MENUNHUHCKOIO
CTPaxOBaHMA B roCyJapcT-
BEHHBIX M MyHHLUNAbHBIX
J1e4eGHO-TIPOPUIAKTHIECKUX
YUPEKACHHUAX (HOSTydeHHe
PEUEnTOR HA JIEKAPCTBEHIIbIE
[peraparsl, 3ATHCH TIOMyYa-
TeJTS COUMAIBHBIX YOIIyT

Ha TpUeM K Bpady, coneicTre
B MIPOXOXKAEHHH JMCTIAHCEPH-
3aLlkH, OpraHH3aLus rpoee-
JIeHHA BBIE3THOr0 O0C/eaoBa-
HHS CIEMATHCTAMH-MEIHKAMH,
OCYLLECTBIICHHE NOCPETHH-
YECKHX JeHCTBHI Mexay
NOJTy4YaTEIeM COLMATBHBIX
YCIYT U yUPeKICHUAMHU
3/IpaBOOXpaHEH ).

Venyra npetycMaTpusaer
CHCTEMATHYECKOE HabIIoAeHHe

KX TOCHUTATU3ALMM
B MCIULIHHCKYIO OpraHu-
3aLMI0, WIH IPH He0OX0/u-
MOCTH TIOJIy4EHUA TOMOTHH-
TensHOH HudopMaLuH

O COCTOAHMH 30POBbS
TIO;TYHATCIIs COLMaIbHbIX
YCAYT.

Hanwuwme y nocrasuuka
JIMLEH3HU Ha OCYIIECTB-
JIEHNE MEAMIHHCKON
ACATEIIBHOCTH, HATHYHEC
TIOMCIICHHA B COOTBETCTBHU
¢ Canllnl, kpammdunmpo-
BaHHOI'O JIepcOHaNa

COIMATBHBIX YCITYT,

2) cBOEBPEMEHHOCTD MPEAQCTAB-
JICHUSI COUHANBHON YCIIYI'Y, B TOM
YHCTIE C YUETOM CTENEHH HyKI(ae-
MOCTH IOIY4aTeN COUHATbHBIX
yemyr;

3) pe3yIsTaTHBHOCTE (3 HeKTHB-
HOCTB } TIPCAOCTABIEHHS COLMATBLHOMN
yCIyrH (yAyqIeHHe YCIOBHit JKH3HE-
JEATENBHOCTH TI0/Iy4aTe. 11 CoLMab-
HBIX YCIIYT).

Orenxa Kayecrsa BKIO4YAET
B ce0s OLEHKY:

1) cBOEBPEMEHHOrO M B HEOOXO-
JIMMOM 00BEME BBITIONHEHUS
NPOHEAYD, CBA3AHHBIX C COXPAHEHHEM
3IOPOBES TIOMyYaTE e COLMATIBHBIX
yCIyr, IyTeM OpraHu3aii yxoaa
33 HUIMH C YMETOM MEIHLMHCKHX
MoKa3aHWil, HU3HYECKOrO U MCHXH-
YECKOro COCTOAHHA;

2) npoBeJIeHUs CHCTEMATHYECKOTO
Ha0IIOJIeHH 33 NOJLyHaTeNAMH
COLMATBHBIX YCITYT JUTS BBISBICHHUS
OTKJIOHEHHH B COCTOSHHH HX 310-
pPOBBS;

3) npoBeneHus IpoOIIEAYp,
CBA3aHHBIX C COXpAaHEHHEM 30POBbA
TomyqaTenel ColHaIbHbIX YOIy,
030POBHTE IbHbIX MEPONPHATHH,
KOTOpBIE JO/BKHEL OBITH OCYINECT-
BJIEHbI C AKKYPATHOCTBIO W OCTO-
POKHOCTHIO, 6€3 IPHUMHEHHS KaKOro-
o Bpeaa MONyYaTesiM COLHAIbHBIX
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3a TOMy4ATENAMH COLMATBHBIX YCIyT;
YCIYT, CBOEBPEMEHHOE BBIARNIE- 4) MEpOTPHSTHIA 10 KOHCYIIETH-
HHE OTKJIOHEHMH B COCTOAHKH POBAHHMIO NOSYHATENEH COLMATLHBIX
WX 3/J0POBBSI, B TOM YHCJIE YCIIYT 110 COLMANBHO-MEMIHHCKAM
H3MepeHHe TeMMepaTyphl Tena BOTIPOCAM, KOTOpPbIE NOJDKHBI 00ecre-
¥ apTePHANLHOTO JABNICHHA YHBATh OKA3aHHWE KBATH(QULMPOBAH-
TIOTY4aTe; I COUMATBHBIX YCITYT. HO#f TIOMOIIY MOJTyUaTeNsM COIUab-
[penocrapnsercs exeaHEBHO HbIX YCIIyT B IPAaBUJILHOM NOHHMAHHM
MEJIMIMHCKOI cecTpoit ¥ PEIIEHHH CTOALINX NEPel HUMH
(cTapilell ME1HUHHCKOM KOHKPETHBIX 1po6IieM, CBA3aHHBIX
CecTpoH) MPOIOIIKHTENb- C COXPAHCHHEM 3/I0POBBS
HOCTbBIO OJHOM YCIYTH
He MeHee 10 MIHYT, BpayoM —
€XKE/IHEBHO NPOIOIKHTENb-
HOCTBIO OJHOH YCITyru
He MeHee 10 MuHyT
2.3 | KoncyabTHpoBanue | M3yuenue MeauuuHcKoi B cpok, VYcranoBneH OxazaHHe KBATHPULHPO-

TIO CONUATBHO- JIOKYMEHTALIMH, OCYIIecT- ornpe;e- TIOCTAHOBJICHHEM | BAHHOH NOMOLLYM [10/1y4a-

MEAULINHCKAM BIICHHE HA3HAYEHHA JIEKAPCTB, JIeHHEI i fpaBHTENBCTBA | TENSAM COLMATBHBIX YCTYT

BOTIpocaM (ITOIEP- | MEeJMUHWHCKUX NPOLETYD, HTITICY Jlenunrpajckoit | B BPaBHILHOM NOHHUMAaHUN

HKAHME M COXpa- 0310POBHTENBHBIX YCITYT, obnactn ¥ PEDICHUH KOHKPETHBIX

HEHHE 30POBBA
nonyyaresei
COLIMATTBHBIX YCHYT,
[IPOBEEHHE 0310~
POBRUTEIBHBIX MCpO—
[IPUATHH, HAGJIO-
JleHHe 3a [o.Iyvare-
JISIMH COUTHATTBHBIX
VCIIYT AJ1s BBIABJIE-
HUA OTKJIIOHEHNI

B COCTOSTHUH MX
300POBBA)

BBITIHCKA HaNpaBlIcHUN!

K CIeHaNnucTaM, 3anQJIHEHHE
MEMIHHCKHX TOKYMEHTOB,
Pa3BACHEHHS, PEKOMEHAALIMH
NOIYHaTeJIAM COLNAJIbHbIX
YCIIYT IO KOHKPETHBIM
MeIHUAHCKUM OpofuiemMam.
IMpenocrapnsercs BpayoM

He MEHee TNATH pas B MeCHIL
MIPOLOJIAKUTEILHOCTEIO OJHOM
yeayru He meHee |0 MuHyT,
MEIMILNHCKOH cecTpoi

HE MeHee IATHU pa3 B Mecsil
MPOAOIDKHTENBHOCTBIO OAHOH
yeayrd He meee 10 MUHyT

MEANUIUHCKHX ITPOGJICM
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3. CouManbHO-NICHXOJOTHYECKHE YCIYTH
3.1 | CommanbHo- [Mporenenne ncuxoaoruueckoll | B cpok, VYcTaHOBIEH ObecnieyeHue OKazaHus TNoka3aTenr Ka4ecrsa:
NICHXOI0THYECKOe JMAarHOCTHKY, ONpeJeneHune onpene- TIOCTAHOBIIEHHEM | TMOJYHATEN M COIMaTbHBIX 1) yHOB/IETBOPEHHOCTh COLHATB-
KOHCYJIETUPOBAHHUE, | MepedHs KOPPEKLUHOHHBIX JIeHHBIT [paBuTenbCTBA | YCIYT MOMOUIM B PELLEHHN HBIMH YCIIyTaMH NMomy4yareneil
B TOM YuCHe (mpocdHnaKTHIECKHX) HIITICY JleHuurpaackoil | MHTepecyloluX npobnem, COLMANBHBIX YCIIYT, OTCYTCTBUE
Mo BOMpPOCaM MEPONPUATHH, COCTABIEHHE ob:1acTH CBA3AHHBIX ¢ HAIOKHBAHHEM | OGOCHOBAHHBIX XAJO0G, uncio
BHYTPHCEMEHHBIX WHIHMBHIYaJIbHOTO TINaHa MEAUIMUHOCTHbIX, AETCKO- IMOJOKNUTENBHBIX OT3LIBOB O paboTe
OTHOIIEHHH, 3aHATHH, IpoBeAeHHE 3aHATHH PORMTEJILCKUX, CYTIPYKec- AOCTABLIHKA COLMANBHBIX YCIIYT,

BKJIIOYAA AUArHO-
CTHKY H KOpPpPCKLHKY

B IPYTITIAX B3ANMOTIOISPIKKH,
NpOBEACHHE HHIMBHAYATbHBIX
3aHATHH ¢ MOTyHaTe IIMH
COLHAIIbHBIX YCIIYT, MPYILIOBbIX
H WHIVBAyATbHEIX TICHXOMOTH-
YECKHX TPEHUHIOB, HHAMBH-
JLyanbHbIX IMarHOCTHYECKHX
[poueayp NeHXoQHU3UYeCcKOro,
WHTEMTEKTYaNbHOTO H 3MOLMO-
HalIbHOrO PasBUTHA.

Veoyra BritovaeT nomydeHue
MHJOpMaLKH O npodiaeMax,
obcyxknenue npobnem

JUS PACKPHITHS U MOBIIH-
3aLHK BHYTPEHHHX PECYPCOB

H MOCTEYIOMEro pemeHHs
COLMATLHO-TICUXONOr HYECKHX
npobnem,;

BbISIBJIEHHE H aHAJHU3 1ICHXH-
YECKOTO COCTOAHUA M MHIMBH-
AyanbHbIX 0cobeHHOCTeH
JIMMHOCTH NONY4aTens COLHab-
HBIX YCIIYT, BIHAOLINX

Ha OTKJIOHEHHs B ITOBEASHUH

1 BO B3aMMOOTHOLIEHHUAX

C OKPYKAIOLIMMH NIOJBMH,
NpoBENEHHE HHANBHAYATBHDBIX
JIMarHOCTU4ECKUX IPoLIeayp

KHX U IPYTHX 3HAYHMBIX
OTHOIIEHHH, TIpeTYTpexK-
JCHUEM M IIPEONIoJIeHUeM
ceMeHBIX KOH(IHKTOB.
OcyuiecTsaenue QHario-
CTHKH IS pa3paboTKH
PEKOMEHIALMIA 110 KOPPEK-
LIMH OTKTOHEHUH Moyya-
TenA COLMANbHBIX YCIIYT,
onpenencHis ypoBHs
Ppa3BUTHUA, CKIOHHOCTEH

u cnocoGHOCTel feTelt
JIOLIKOIBLHOTO BO3pacTa

K 00YUEHHIO B LIKOJIE,
MICUXHYECKOTO COCTOSHHUS
pebenka, ocobeHHocTel

ero xapakrepa. [1poBeneHue
KOPPEKLMH B LEeNsSIX yCTpa-
HEHUA TIPUYHH K NCHXOJOTH-
yecKHX (hakTopos, 00yCIoB-
JIMBAIOIUX OTKIIOHEHNE

B TICHXHKE jeTeH

W HEraTUBHO Ha Hee
BJIMSIOLIHX, BOCCTAHOB-
JIEHNS U YKpenneHus
300pOBbA, BIPAGOTKY

Y MOJTyYaTess COLUMaTbHON
YCJ1yT'd YMEHHH W HaBBIKOB

2) Hannuue 0OIEAOCTYITHBIX
HHGOPMALIHOHHBIX PECYPCOB,
COZEPKAIHX MOTHYIO H A0CTOBEPHYHO
HHPOPMALIKIO O IEATEILHOCTH 110CTaB-
LIHKa, 1 00eCTIeUeHNe NOCTaBUIMKOM
A0CTYMNA K JAHHLIM PECYPCaM Nocpe-
CTBOM pa3MEIeHHs WX Ha HHpopMa-
LIMOHHBIX CTCHJAX B MOMELIEHHAX
TOCTABLIMKA COLMAJTBHBIX YCITYT,

B CpeACTBaX MaccoBOi UH(bOpMAaLWH,
B ceTH "HHATEpHET", B TOM YHCcIIe

Ha OpHLHATBHOM caliTe OpraHU3aLnH
COLKATBLHOrO O0CITy KHBAHMS;

3) YUCNIEHHOCTH MonyyYaTenei
COLMANILHBIX YCI1YF, OXBA4YEHHbIX
COLHAIBHBIMU YCITYTaMH Y IAaHHOTO
NOCTABIIMKA COLMABHBIX YCIIYT;

4) 70CTYNHOCTE YCNOBHHA pasMelle-
HHA NOCTaBUIMKOB COLMATBHBIX YCIyT
(B TOM YHCJI€ MOCTYNHOCTS I1PEIOCTaB-
JIEHHS COLHATBHOTO 00CTyKUBAHHSA
U1 MHBRJIMIOB H APYTHX NIHLL C
YUETOM OTPaHHYEHNH 1X
SKU3HEAEATENBHOCTH, HHbIE YCITOBHS,
BJINAIOIHE HA KAYECTBO COLMATBHBIX
YCIYT, IPEAOCTABIIAEMBIX
noTyuaTensM COIMATRHBIX YCIIYT);

5) YKOMIJIEKTOBAHHOCTb LUTATA
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MCHXOMU3NHECKOr0, UHTELIEK-
TYaNEHOTO ¥ SMOLHOHATEHOTO
Pa3BUTHA OCTEH AOWIKONLHOIO
BO3pACTa;

AKTHBHOE MCHXOMOTHYECKOe
BO3JIEHCTBHE, HANPABIEHHOE
Ha NPEOA0IIEHUE Uik OCTal-
NIieHUE OTKJIQHEHUH B Pa3BH-
THH, IMOLIMOHATIBHOM COCTOS-
HWH U TIOBECHHH MOTyyaTe:Is
COUMATTBHBIX YCIIYT,
TICHXOKOPPEKLIMOHHBIE METO/TBI
BO3neHcTBUA (yOeKnenue,
BHYIICHHE, NONPaKaHKE,
TIO/IKPEIUIEHHE) N0 HHAKBH-
[AyaIblio# | IpynIoBo
MporpaMMaMm, aKTHBHOE
NCUXOIOTHYECKOe BO3ACHCTBHE,
HanpaBJIeHHOE Ha CHATUE
NOC/ENCTBUH [ICHXOTPaBMH-
PYIOLIMX CHTYallH|, HEPBHO-
TICHXUYECKOH HANPHKEHHOCTH,
BbIPaBOTKY YMEHHUI H HABBIKOB
COUMATBHO ananTauyui

K CO3MaBLIUMCS YCIOBHAM
TIPOXXHUBAHMA; PEIOCTABIEHHE
MCUXOOrMHECKON TIOMOIITH,
0TpaboTKY HOBBIX MIPHEMOB

U crocoB0B NoBeNeHHS,
npoBenienue Hecen, 3aHATHIH,
WHBIX MEPONPHSITHH, HAMpAaB-
JIeHHbIX HA GOPMUPOBAHHE

y IoJTyyaTeseH CouranbHBIX
yeiIyr NOTpeOGHOCTH B IICHXO-
JIOTHYECKHX 3aHATHAX, JKeTaHUL
MCIIONB30BATH HX TS paboTh!

COLUAIBLHOM afanTalun

K CO31aBIIHMCS YCIIOBUAM
NPOKMBAHU, OKA3aHHS
TIOMOUIH [OTYYATENIM
COLIHA/IBHBIX YCJIYT B BBIXOJC
U3 cOCTOsHUA JUCKOM(DOpTa,
TOBRBIIIECHHSA c*rpeccoym'oﬁ—
4HBOCTH, MOLACPKAHUs

M YKPEILIEHHS NCHXHYECKOTO
340POBbA, NOBLILICHUSA
¥POBHS IICHXOJIOTHUECKOH
KYJIbTYPBL, CBOEBPEMEHHOIO
IPETYTIPEsKACHHS BO3MOXK-
HBIX HapyllIeHHi B IpoLecce
CTAHOBJICHUI H pa’}BMTHS{
JIAYHOCTH [oIy4aTens
COLMAJIBHBIX YCIIYT,
CO3/IaHMA YCIIOBHH

JUIA IOJIHOLCHHOrO
TICHXHYECKOTO Pa3BHUTHS
JTHYHOCTH.

Ipu uaAMBHIYaTEHOM
nporpaMMe nNCHxosor
paloTaeT ¢ noryvaTesieM
COLHANBHOM YCIIYTH JIM4HO.
[Tpu rpynnosoi nporpamMme
ricuxonor paboTaeT ¢ rpyI-
NO# No;Tyvaresiel coruans-
HBIX YCHYT CO CXOXKHMH
npobneMaMu

MOCTABLINKA COLIHANBHEIX YCIIYT
CIHELMANIMCTAMH M MX KBaTU(HKALS;

6) HaTHYHE CIEUHAIBHOrO
M TEXHUYECKOTO OCHAIICHHSA
(obopynosanne, MPHOOPDI,
anmnaparypa) MOMeHIeHHH MoCTaBIIHKa
COLMANbHBIX YCIIYT.

IToka3atesn OLIGHKY Pe3yNBTATOR:

1) mo:1HOTA NMpeaocTaBIeHUA
COLHANBHOM YCIIYTH, B TOM HUCTE
¢ yueroM o6beMa IpeocTaBIaeMbIX
COLIHABHBIX YCITYT, CPOKOB
ITPEe0CTAB/IEHHA COLNANBHBIX YCIYT,
HUHBIX KPUTEPHEB, TIO3BOJIAIONINX
OLIGHUTD NOIHOTY NPEJOCTABIEHHA
COLIHAJIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTb MPEA0CTaB-
JIHHs COLMAIGHOMH YCIYTH, B TOM
YHCITE € YUETOM CTETIEHH
HY»KAaeMOCTH [OIy4aTe1a
COLIMAJIBHBIX YCIYT;

3) peayabTaTUBHOCTD (9P PEKTHE-
HOCTB) [PEA0CTABIIEHH COLHATBHOH
YCIyTH (YIydIIEHHE YCIOBHH XKH3He-
AeATeIBHOCTH MOTyvaTens
COLHAITBHBIX YCIIYT).

OueHKka KavyecTBa BKIIIOYACT B
cebs OUeHKY:

1) COUHANTBHO-NCHXOIOrHIECKOTO
KOHCYJIPTHPOBAHHS, KOTOPOE JOJDKHO
obecneunTs OKa3aHHe MONY4aTeNIM
COLMAIBHBIX YOIy KBATHGHLHpO-
BAHHOH NOMOIIH I10 HANAXKUBAHHIO
MEXUTHYHOCTHEIX OTHOLICHHH, B TOM
qucIIe IS TIPeAyTPEXISHHA H NPeo-
[OJICHUS CeMEHHbIX KOHQIHKTOR;
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Haj coboit, CBOHMH ITpob.ie- 2) nNCMXOoNOTHYECKOH MOMOLIH,
MaMH. OKa3aHHe KOTOPOH JOKHO NOMOYb
[NpenocTaBnsercst Neaarorom- TIONYYaTeTio COLIMATbHBIX YCI1yT
[ICUXOJIOTOM: COLIHAITBHO~ PACKpBITE ¥ MOOWIH30BATh
TICUXO.TOTHYECKAA AHATHO- BHYTPEHHHE PECYPCHI, PELINTD
CTHKa — HE MEHEE OJHOro pasa BO3HHMKIIHE COUMANBHO-
B MECAL NPOJOIKUTENEHOCTEIO MICUXOJIOrHHYECKHE TTPOOAEMBL,
OIHOM YCJIyTH HE MEHee 3) coHanbHO-TICHXOJIOTHYECKOTO
60 MHHYT, KOHCYJILTHPOBAHHME — NaTpOHAXKA, KOTOPbIH JIOJKEeH
HE MEHEE 4EThIPEX pa3 Ha OCHOBE CHCTEMATHYECKOIoO
B MECSLL TPOAOTKHTEIBHOCTLIO HabmIoaeHns 3a noJly4aTensMn
OIHOH YC/IYTH HE MEHEE COUMATBHBIX YCITYT ofecneunBaTh
30 MUHYT, COIMATTEHO- CBOEBpPEMEHHOE BBISIBIICHHE CHTYaLH
MCHXOIOTHYECKAN KOPPEKLIHA — MICUXHUYECKOTO THCKOM(OPTA,
He meHee 10 pa3 B MecsLy JIMYHOCTHOTO (BHYTPHIMYHOCTHOIO)
IMPOAVIDKUTE.IBHOCTBIO O,ZlHOI:l WA MEATUYHOCTHOTO KOH(i)HHKTa
YCIyTH He Menee 30 MUHYT M ApYIHX CHTYAUMH, yXyILIAIOWHUX
3.2 | CouuaibHo- Habaioneuue 3a nonyuarenem B cpoxk, VYcranosien CBOEBpEMEHHOE OKa3aHHue YCTIOBUSA KUZHEACATELHOCTH
TICHXONIOTUUECKHit COHHa.'lBHOﬁ yCnyru Ouid CBOEB- onpene- MOCTAHOBIICHHEM | [IOTYHATENIO COuMaJ’IbHOl’l Hony‘ia‘reneﬁ COLMANbHBIX YCIIYT,
AaTPOHAXK PEMEHHOIO BbIABICHNA CHTYA~ JIEHHBIi HpaBI/ITEH]:CTBa YCIYTH HCO6XO,‘1MMOﬁ B LIE/IAX OKA3aHUA UM HCOﬁXOHHMhIX
LM NCHXUYECKOTO JIHCKOM- HIITICY JleHUHTpaacKOH | COLMANBHO-TICHXONOTU- COLMATBHO-TICHXOJIOTHYECKHX YCITYT
¢opTa HiIH MEICTHYHOCTHOTO obnacti 4eCKOH NOMOLIK
KOH(JIHMKTA, KOTOPHIC MOTYT W TONAEPHKH
YCYryGHTB TPYAHYIO JKH3HEH-
HYIO CUTYaUMIO;
yCTaHOBTIEHHE HOpM
Y CTeTIeHH fe3ajanTaliy
nosiyuartesneit yenyr, ee uctou-
HUKOB H [IPUYHH, a TAKKe
H3Yy4YeHHe COCTOSHUS HePBHO-
MICHXHYECKOTO 3T0POBBA,
0cOoBEeHHOCTEH NHUYIIOCTHOIO
Pa3BUTHA H IIOBEJICHHAS ACTEH.
IMpoBeactue paboTel ¢ poaK-
TENAMH, ONIEKYBaMH,
HONEYUTE/IAMH, TETEMH,
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a TakKe [OCEINEHUE CEMBH,
B KOTOPOH NPOKHBACT PeOEHOK,
JINS OCMOTPA U COCTABIEHHUA
3aKo4eHHs 00 00cTaHOBKE

B CEMbe, U3yUeHHe XapakTepa
B3aUMOOTHOLIEHHH MEXTY
YJICHAMHU CEMBH € YUETOM
(H3UUECKOT0 H MCUXHYECKOTO
COCTOsIHMA pedeHka ¢ ueanLo
OpraHH3aLMH NPEEMCTBEHHOCTH
pealHIHTalIMOHHbBIX
MEPOINPHATHH.
IMpenocrapngercs neaarorom-
[ICHXOJIOTOM He M€Hee JBYX
pa3 B MecsL MPOJOTKUTENb-
HOCTBIO OJJHOH YCTYTH He MeHee
90 MUHYT

4. CounanbHO-NeAAroruiecKie YCITYTH

4.1

CouManbHo-
Tearoruyeckas
KOppeKLHs,
BKJIIOYAs
JHArHOCTHKY

U KOLCYAbTHPO-
BaHvie

VYenyra BKTIOYAET BhISBIEHHE
Y aHaNKM3 COCTOAHUA M MHAH-
BHIyalnEHEIX 0cOberHoCcTeit
JIMYHOCTH pebeHKa, BAMAIOLLIUX
Ha OTKJIOHSHHS B €ro MOBeIe-
HMH M B3aUMOOTHOLIEHHAX

€ OKPY’KalOIMMH JTIO{EMH;
ofecrneyeHre OKasaHus IOMOLIH
B MOJATOTOBKE JJOMAUTHAX
3a7laHAi, NpoBesieHNe
Pa3BUBAIOLIKX 3aHATHI

TS AETEH JOIIKOMBEHOTO
BO3pPACTA;

Ppa3paboTKy nporpaMmm

110 BO3PACTHBIM KaTeTOPHUAM

€ YHETOM (PU3UHECKHX

M YMCTBEHHBIX clocoOHOCTeH
nonyJaTenel COUHaNTbHBIX

B cpok,
onpene-
JIEHHBIH
HUIMICY

YcTaHOBISH
I0CTAHOBIIEHHEM
IIpaBurenscTBa
JleHUHrpaacKoi
ofmacTi

Onpefienenne CTeNeHH
OTKJIOHECHHWSA B I[TOBECACHHUH

H B3aUMOOTHOUICHHAX

€ OKpYXaIOIHMH AN
paspaboTKy peKOMEH DAL
Mo KOppEKLUHH OT]GTOH@HHﬁ;
3 eKTUBHOCTD U MIOBBI-
IIICHUE KauyecTea oqueHuu
AETEH; COCTABICHHUE
NPOTrpaMMBbl ¢ YUETOM
d)PBH‘leCKHX U YMCTBE€HHBIX
COcOGHOCTE noyaTess
COLMAJIEHBIX YCIIYT;
obecneuenne KpaaupHLIHpo-
BaHHOH H 3eKTUBHOMN
TIOMOLIH TIOTYHATeNO
COLIMANTEHBIX YCIYr

B peleHuy npodnem,

[Noka3aTenu kadecTBa:

1) y10BNETBOPEHHOCTH COLMANIE-
HBIMH YCJIYTaMy NOyYaTenei
COLMANBHBIX YCIIYT, OTCYTCTBHE
000CHOBAHHBIX #*a00, YHCI0
NMOJOXUTENBHBIX OT3BIBOB O pa6ore
nocraBlikKa COUHMAJIBHBIX YCIYT,

2) Hanuune oBIEeOCTYITHBIX
HHGOPMALMOHHBIX PECYPCOB,
coJICpIKAIHX TIOTHYIO W JOCTOBEPHYHO
HHOPMALIHIO O ASITENBHOCTH
TNIOoCTaBiKUKA, U 0660]‘[6'—!6]-“/[6
TIOCTABUWHMKOM JOCTYIIA K AaHHBIM
pecypeaM MocpecTBOM PasMEILCHUA
WX Ha HAHGOPMAIIMOHHBIX CTEHIaX
B [IOMELCHHAX NOCTaBLIUKaA
COLIMANIBHBIX YCJIYT, B CPEACTBAX
MaccoBo# HHGOPMaLKH, B CETH
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VCITYT; CO3JaHMe YCNOBUH

U1 NPOBEASHHSA COLHANBHO-
HeAarornyueckol peabumm-
TalHuH; IPOBEACHHE 3aHATHH

C MONYHATeNAMM COLUAILHBIX
YCIYT;

aHaNu? NIoBeAeHNs JeTeH,

HX TECTHPOBAHHE JUBI ONpene-
TTeHHs ocobeHHocTel coHanb-
HOTrO H MHJAHUBHIYaJIBHOTO
Pa3BHTHA HECOBEPUICHHONET-
HETO TIOyyaTens COLHAEHBIX
yeayr;

AKTHBHOC NNCHXOJIOTHUCCKOC
BOB,!Z[CFICTBMC, HanpasJICHHOS
Ha TIPCOA0JICHHE HITH
ocableHue OTKIOHEHHH

B Pa3BUTHH, 3MOIIHOHATLHOM
COCTOSIHHH H IMOBEXERHH
nonyqa"renx COuHaHLHOﬁ
YCIIyry, COCTABNCHUE UHAWBH-
NYyaLHbIX [IPOTPaMM KOPPeK-
LY, OPraHH3aLuIo U IPOBe-
ACHHE MEPONPHATHH, npeay-
CMOTpPEHHREIX WHIHBHAYaTb-
HBIMHM MIporpamMmamMu
KOPPEKLIH, HANpPaRIEHHBIX

Ha onpejelieHue CTeNeHH

M XapakTepa 1e1arorHueckon
3aMyILIEHHOCTH W HCTIPaBIIeHHE
JOIMYHICHHbIX NENATOIHYECKHX
OLHGOK; KOHCYTETHPORAHHAE
(pazbACHEHHE TTONTYYaTETo
COLHANBHBIX YCIYT HHTEPECYIO-
LIMX €r0 COLMATBHO-TIEAArOTH-
YECKNX l'lpO6.'leM JKM3HC-

NpeoI0NeHHH H MCTpaB-
NIEHVU JIOTTYTUEHHEBIX
NeJAroru4ecKux OLMOoK.
ObecneueHne oka3aHns
KBaNHGULUHPOBAHHOM
IIOMOLIH 1107y 4aTeIIIO
COLMANTBHBIX YCIYT

B IPABUILLHOM OHUMaHUU
W PEeIIEHHH MHTEPECYIOLIHX
€r'0 COLMAIbHO-TIeIarOTH-
YECKHX MPobieM KU3He-
NeATENBHOCTH H YIOBJIET-
BOpEHHE IPoGIeM.
Hanyuune kpanmuduumpo-
BAHHOTO [EPCOHANA.
Hanuune y nocrabinuka
JIMLEH3MH Ha OCYIIECTB-
neHHe o6pasoBarTebHOMN
JIEATENBEHOCTH

"HuTepHeT", B TOM UHCIE
Ha oUUMATEHOM caliTe OpraHM3allH
CONMANLHOTO 00CTYKMBAHHS;

3) YNCNIEeHHOCTD 10 TyuaTenei
COLHNANBHBIX YCJIYT, OXBAYCHHBIX
COLMAJIBHBIMY YCJIyTaMH Y JaHHOTO
TOCTABIIMKA COLMASTbHBIX YCIIYT,

4) NOCTYITHOCTE YCIIOBHi
pasMEILICHUA TTOCTABIIHKOB
CONHMANBHBIX YCITYT (B TOM YHCTIe
ACCTYITHOCTS NPEAOCTABIIEHAA
COLIMATLHOTO 00CITYKUBAHHS
[Nsl MHBAJIMAOB U APYTHX ML
¢ Y4ETOM OTPAHHYEHHH HX
KU3HEACATEIbHOCTH, UHbIE YCIIOBHA,
BIIMAKOIIHUE HA KAUCCTBO COLUAJILHBIX
YCITYT, NPEIOCTABISEMBIX
TIOTy4aTeIaM COLMABHBIX YCIYT);

5) YKOMIUIEKTOBaHHOCTD IITaTa
NOCTABLIMKA COUMATILHBIX YCIIYT
CIICHHUATTHCTAMU H UX KBaHI/I(l)HKa]_IM;

6) HanuMYHe CIeUHATEHOrO
H TeXHHYECKOro ocHallerns (o0opy-
J0BaHKe, MPUGOPEI, anmaparypa)
IIOMCIIIGHI/Iﬁ IIoCTaBIIHKA COLMANIbHbLIX
YCIYT.

TTokazaTeny OLieHKM Pe3y IbTATOB:

1) MONTHOTA MPEOCTARICHHUS
COLMANBHOM YCAYTH, B TOM YHCIE
¢ yueToM ofbeMa IpenoCcTaBnieMblX
COLMAJTEHBIX YCIIYT, CPOKOB [IPEo-
CTaBJIEHHUA COLUAIIBHBIX YCnyTr, HHBIX
KPUTEPHEB, NO3BO/ISIOMIMX OLEHHTD
TIOJIHOTY [IPEAOCTABIICHHS COLHANb-
HBIX YCIIYT;

2) cBOEBPEMEHHOCTD IPEIOCTAB-
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JeSTENLHOCTH B COOTBETCTBUH
C MpakTHYEeCKUMH NoTpes-
HOCTSIMH).

IpenocTaBnseTcs: COUMATHHO-
[1€AarorByecKas KOPPeKLHI —
YUUTENeM-Te(eKTONIOroM
(Y4HTENEM-TIOroNeIoM)

He MeHee 10 pa3 B Meesal
NPOXOKHTEILHOCTHIO OJIHOTO
3aHATHA He MeHee 60 MUHYT,
BOCITHTATENIEM €XKEeHEBHO
NPOAOMKHTENBHOCTHIO OTHOTO
3aHATHA HE MeHee 30 MHHYT,
TearoroM-opranu3aTopoM
(My3bIKIbHBIM PYKOBOIH-
TeneM) He MeHee BOCEMH pa3
B MECAL IPOAC/KHUTENLHOCTBIO
OJTHOTO 3aHATHA HE MEHEE

30 MHHYT (pOBENEHNE UHAUBH-
JIyaITbHBIX M FPYTMOBBIX
3aHATHIT), OKa3aHHEe TIOMOLIU

B MOJITOTOBKE AOMALIHUX
3a/IaHHi, NpoBeNieHNe pa3BHBa-
FOLIMX 3aHATUM Naa aeTel
JIOUIKOJTBHOTO BO3PacTa —
BOCITUTATE/1EM €KeJHEBHO
TIPOAOIAKUTENBHOCTBIO OJIHOFO
3aHATHA HEe MeHee 90 MHHYT

(B TOM YHCIE NEpPeBO3KA

J10 06 pa3oBaTeNbHOrO
YUpeKIEHHs ); COLMATBHO-
nejaroruueckas AHarHoCTHKa —
BOCHMTATENEM (COLIUATIBHBIM
NefaroroM), yuuTenem-
nedeKToNoroM (yuurenem-
JIOTOTIEA0M), TIEATOrOM-

JIEHHS COLUANBHOM YCIYTH, B TOM
YUCIE C YUCTOM CTCTIEHH
HYXKIaeMOCTH MOTyHaTess
COIMANBHBIX YCIYT;

3) pesynbpTaTHBHOCTD (3D dEeKTHE-
HOCTB) NPENOCTABNEHHA COLMATBHOH
YCIYTH (YIYUILEHUE YCI0BHH XKU3HE-
NEATENbHOCTH IOJTy4aTens
COLMAIBHBIX YCIIYT).

OueHKa KayecTBa BKTIOYAET
B ce0sT OUEHKY:

1) counanbHO-nexaroru4eckoi
KOPPEKLIMH, OCYIIECTBIEHHE KOTOPOH
10JDKHO 0ecrnednBarTh OKa3zaHHe
KBATHGUUMPOBAHHOH 1 3 (eKTHBHOM
[eLaroru4ecKoil MoMoLLH, B KOTOPO#
HY/KAQIOTCS MOTYYaTe/M COLMAbHbIX
yenyr (B hopme Gecen, pasbacHeHMi,
PeKOMeHAaLME );

2) hopMHPOBaHUS TO3UTHBHBIX
MHTEPECOB NO/YYaTeNneil COUHANBHBIX
YCITYT, OPraHu3aLuIo UX J0CyTa,
KOTOPbIE JOJDKHBEI O0ecneuunBaTh
YJI0BIETBOPEHHE COLUOKYILTYPHBIX
W AyXOBHBIX 3alIPOCOB MOTyUaTeIeh
COLMANBHBIX YCIYF, PacIUHPeHHE
Kpyrosopa, cdepsl obuieHus,
MOBBIIIEHHE TBOPYECKOH aKTHBHOCTH
nonyvaTeneH COHMaTbHBIX YCIyT
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OPraHH3aTOPOM (MY3BIKAJIbHBIM
PYKOBOIIATENEM) H MHCTPYK-
TOPOM IO TPYZY HE MEHee
OJIHOTO pasa B MeCsI
TPOAOTKUTENBHOCTBIO OTHOTO
3aHATUA He MeHee 30 MUHYT;
KOHCYJILTHPORAHHE —
BOCIIHTATEIEM HE MEHEE

TATA pa3 B MECALL TPOAO/DKH-
TEAbHOCTBIO OAHOH YCITYTH

He MeHee | S MuHYT

4.2

DopMHpOBaHHe
TIO3UTUBHDbIX
HMHTEPecOB
nonyvaresueH
COLMANBHBIX YCITyT
(B TOM HHKCIE

B chepe aocyra)

IMpemycMarpuBaer nposencHue
SaHﬂTPIfl, HanpaBleHHBIX

Ha BBISBICHNE, (POPMHUPOBAHUE
W Pa3sBUTHE CIIOCODHOCTEH,
TIO3UTUBHBIX CKIICHHOCTEH,
COLMANbHO 3HAYHMBIX
HMHTEPECOB W MOTHBaLMH
Noay4aTeniss COUHAJIbHBIX yCITyTr
(opMUpOBaHUE CTPEMIICHHS

K CaMOTIO3HaHHIO, CaMOooTIpe-
JIeNEHHUIO, OTBETCTBEHHOTO
OTHOLIEHHA K cebe U Apyrum;
MpCayCcMaTpHBAeT MPOBEAEHHE
KIyOOB MO MHTEpecaM, 3aHATHH
KPYKKOBOH paboToH.

Veyra BKIFOUaeT OpraHusa-
IO TIePEBO3KH TONTyyaTench
COLHAIbHBIX YCIIYT J0 MECTa
HPEROCTABICHNS YCIyTH.
IpeaocTarserca Bocu-
Tarenaem nubo COLUAITBHBIM
11€1aroroM €xeIHEeBHO
NPOAO/LKHTEITBHOCTEIO

OJIHOM YCITYTH HE MeHee

20 MMBYT, I€JAroroM-

)

B cpok,
onpene-
JIEHHBIA
HUIMICY

YcTaHOBNEH
NOCTAHOBJIEHHEM
[NpaBurenscTra
Jlenunrpanckoit
obnactu

Obecrieuenme oKasaHus
KBAMHUITMPOBAHHOM
TIOMOIIIH, HANPABJIEHHOH
Ha peanu3auuio
HHIHBH1Ya1bHOIO
peabHIUTAITHOHHOTO
NOTEHLKANA OTy4YaTens
COUMANBHBIX YCIIVT.
Hanuune kBa1duumpo-
BAHHOTO TIEPCOHATIA.
Hanmuvue y nocrarimmka
JIMLEH3MH HA
OCYIIECTRIICHHE
00pa3soBaTeNbLHON
JIeATeTBHOCTH
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OpraHH3aToPOM/My3bIKATBHBIM
PYKOBOIHTENIEM HE MEHee

4 pa3 B MecALl IPONOSIKUTENb-
HOCTBIO YCJIYTH HE MeHee

60 MHHYT, HHCTPYKTOpOM

no usKyIBTYpe U (HITH)
HHCTPYKTOPOM 110 1pyay

He MeHee 4 pa3 B MecsIl
TEPOIOIDKHTEIBHOCTIO

He MeHee 20 MUHYT

4.3

Opranuzanus
Jocyra (TIpas/HUKH,
3KCKYPCUH B APYTHE

KY.IbTYpHbIE
MEpOTIpUATHA )

Opranusarus 1ocyra

B COOTBETCTBHH € NI2HOM
PabOTEI MOCTABLIMKA COLMAb-
HBIX YCIYT:

My3bIKaTbHEIC 3aHATHA,
TEMAaTHYECKHE BCTPEUH,
[POBE/ICHHE KOHKYPCOB,
KOHIIEPTOB, TAHLICBANBHBIX
BEYEPOB, IKCKYPCHHA,
TPYTINOBBIX M MHMBH-
JlyanbHBIX 3aHATHIT

IO O3HAKOMJIEHHIO

© OKPYXArOLIMM MHPOM,
peMeCaMu, Xyn0KECTBEHHO-
TBOPYECKAs AEATENHHOCTD,
JTEPaTyPHBIC BEUEPa;
MPOBENICHNE 3aHATHIA

10 PasaMuHbIM HaIPaBAEHHAM
B MaJIBIX IPyTINax

IO MHTEPecaM noayyareneit
COLMANbHBIX YCTIYT.
Opranusanus jocyra
TIPEAYCMaTPUBAET NOCELICHNE
TeaTpoOB, BBICTAROK, KOHIEP-
TOB, TIPa3HHKOB, COPEBHO-
BaHHIH, OpraHy3alluio

B cpok,
onpene-
NEeHHBIN
HIIICY

YcTaHoBIeH
TOCTAHOB, ICHUEM
[paBuTenbcTBa
Jlenunrpaackoi
ofaacTv

Obecnevenne OKasaHHA
KBIH(HUMPOBAHHOH
TIOMOIIIH, HANIPaBIeHHOH
Ha pealu3aLmIo
WHIIVBUAYAJILHOTO
PeabUITHTALHOHHOTO
NIOTECHIHAJIA TOTY4YaTe/Is
COUMANBHBIX YCIYT.
Hanunuue xBanubuniupo-
BAHHOTO MEPCOoHAa.
Hanuuue y nocraBoinka
JIMLEH3UA Ha OCYIIECTB-
NeHHe 00pa3oBaTENbHOM
NesATe;IbHOCTH
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¥ TIpoBCeHHe KyOHoi

U KPY>KKOBOH paboTsl,
cOOCTBEHHBIX KOHLIEPTOR,
BbICTABOK, CITOPTHUBHBIX
COPEBHOBAHHUHN U IPYrux
MEpOTIPHATHI,

obecneyeHne BO3MOXHOCTH
MPOCMOTPA TEJIEBH30pa
CIKCAHEBHO, 34 HCKITIOYECHHUEM
BpEMEHH, OTBEICHHOTO
COIJ1aCHO IIPAaBH/IaM
NPOXKUBAHHS L4 CHa.
Veiayra BK/IKOHAET OPraHH3ALHIO
MepPeBO3KM TOJTydaTeiei
CONHUAJIBHBIX YCIIYT A0 MeCTa
TIPEIOCTARICHHS YCIIYTH,
IpeaocraBnsercs:
BOCTIUTaTeNeM 160
COLMAILHBIM FEaroromM
CKCIHCBHO TIPONOJKUTENb-
HOCTBIO He MeHee 30 MHHYT,
neﬂarorom-opraﬂmaropOM/
MY3EIKATEHBIM PYKOBOAHTEIEM
He MeHee 4 paz B MecAl] He
MeHee yem 1o 60 MUHYT,
HHCTPYKTOPOM MO H3KY.Th-
Type U (WIH) HHCTPYKTOPOM
[0 TpYy He MeHee 4 pa3

B MECALL IIPOAOIDKHTEIbHOCTBIO
He MeHee yeM 20 MUHYT,

B COOTBETCTBHHU C TLTAHOM
paboThl OCTABILMKA
COLHANBHEIX YCIYT
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5. ColManbHO-TPYAOBbIC YCIYIH
5.1 | Opraumsanus Vemyra sriouaer B cpok, Vcranosaex Obecneqenue KBATUPULA- INokazarenu xkayecTBa:

obyueHua aeTeit NPeXOCTABNEHHE KOMILTEKCA onpene- MOCTAHOBJIEHHEM | POBAHHOMH NOMOIIH 1) yOBIETBOPEHHOCTE

TPYAOBEIM HABbIKAM Meponpﬁmnﬁ, HalpaBli€HHBIX JICHHbIM HpaBﬂTeHbCTBa B APaBHIIBHOM TIOHHMaHHH COUHMATEHBIMH YCTYraMH nonyqa'reﬂeﬁ
Ha pemente mpobem, cessan- | UTTICY JlennHTpancKoi | ¥ peHIeHHH mpodiiemM, COLMAIBHBIX YCIIYT, OTCYTCTBUE
HBIX ¢ BLIGOpoM npodeccuy, obnactH 0BOCHOBaHHBIX XKaNob, YHCIIo

nipodeccHoBanbHEIM
ofyueHHeM, Co3IaHHe YCITOBHH
TS BOCIIATAHHS H Pa3BHTHA
TBOPHECKHX CIOCOOHOCTER
JieTed K pasiiyHbIM BHAGM
NeATENbHOCTH, AKTUBHO
JeHcTBYROWEH Ha cOLMalH-
3aLUI0 (Mrpsl, NO3HAHUE, TPYA,
of1eHre); OKa3aHIE KBAK-
(hUUMPOBAHHOM NOMOLLKM

B MPaBHIBHOM HOHUMAHUY

H pPELUCHHH HpOGJ’lCM, CBA3&H-
HbIX C OTIpe/eIeHHeM
HKU3HCHHOIO ITYTH, BBI60pOM
nipodeccunt, MpogieCCHOHATb-
HBIM 0DyqeHVEM.
Ipenocragnsercs
HMHCTPYKTOPOM TI0 TPY Y
(BociMTaTENEM ) HE MEHEE
BOCBMH Pa3 B MECAIL IPO;I0I-
JKHMTEJBLHOCTBIO OJHOH yCIyTH
He MeHee 30 MUHYT

CBA3AHHHIX C OTIPENCICHHEM
JKM3HEHHOTO IIyTH, BEIOOPOM
npodeccHH, NpodeccHoHab-
HbIM 00y4eHHUeM;
MOBBINIEHHE HHTEIUICKTY )b~
HOTO YPOBH1, PaclIHpeHHe
Kpyrosopa netef, ykpen-
JIEHHe 30POBbA, COLHOKYTb-
TypHOE paseHTHE, GopMHpO-
BaHHUEC HABBLIKOB IO3UTHUBHOI'O
0OIeHNs CO CBEPCTHUKAMH
H B3POCIIIMH

TMIOJOXKHTENBHBIX OT3bIBOB O paboTe
IOCTaBIIMKA COLMABHEIX YCIYT;

2) Hanu4ue obIeNOCTYTHBIX
HHPOPMALIHOHHBIX PECYPCOB,
COAISPKAUIMX TIOTHYIO H IOCTOBEPHYHO
HHGOPMALHIO O AESTEBHOCTH
TOCTABIIHKA, 0 ofecrieuenne
MOCTABIUKOM JIOCTYTIA K JAAHHBIM
pecypcaM MocpeacTBOM pazMeIleHHs
HX Ha MHQOpMaLMOoNHLIX CTeHAaX
B MOMEIIEHNAX TOCTaBIIHKA
COLHAJIbHBIX YCIIYT, B CPEACTBAX
MaccoBoit uHdopMaIny, B CETH
"Hurepuer"”, B TOM 4Kcie
Ha OQHIMAIEHOM CaiTe OpraHn3auiu
COLMANBHOrO 00CTYKHBaHHS;

3) uncieHHOCTH NoTyYaTenei
CONMANBHEBIX YCITYT, OXBAUEHHBIX
COLMANBHBIMH YCIYTaMH Y JaHHOTO
TOCTABUIMKA COUMATBHBIX YCIYT;

4) IOCTYNHOCTb YCTOBHI
Ppa3sMeIEHUS TOCTABLIMKOB
COLMAJIBHBIX YCITYT (B TOM UHCIIe
JOCTYIHOCTb [PEAOCTABNEHUS
COIHANBHOTO 00CTYKUBAHUSA
QTS HHBANWOB W APYTHX JIHI
€ Y4ETOM OrpaHUYEHUH HX
KU3HEJ(EATSALHOCTH, MIIbIC YCIIOBHS,
BIIMSIIOLIHE HA KAYECTRO COLMANbIbIX
YCIYT, BPeAOCTaBIseMbIX MOMyYa-
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TeJAM COUMAITBHBIX YCIIYF);

5) YKOMILICKTOBAHHOCTh 1ITaTa
TOCTABIIHKA COLUMAILHBIX YCAYI
creuMaqHCTaMHi H HX KBaJTH(t)HKaLIHﬂ;

6) HaMYYe CIEeLMAalbHOIo
W TEXHAYECKOr0 OCHALLEHNs
(oGopynoanue, npuboOpEI,
afmnaparypa) oMeLeHHH
MOCTABUIHKA COIIHAJIBHBIX YCIIYT.

[Nokazarenn OLCHKH PE3YJIBTATOB:

1) nonHOTA NPEIOCTABNCHHA
COLMATBHOM YCIyTH, B TOM YHC/Ie
¢ y4eToM 00heMa MPenoCTaBaseMbIX
COI[MANBHBIX YCIYT, CPOKOB
IIpCI[OCTaBIIeHWﬂ COLHAJIBHBIX YCIYT,
WHBIX KPUTEPHER, MO3BOEAIOLIHX
OUCHHUTH HO."[HOTy HPCZI‘OCTaB.‘ICHPIH
COLMANTBHBIX YCITYT;

2) CBOSBPEMEHHOCT [TPEIOCTAB-
JICHHF COUMATBLHON YCTyTH, B TOM
HUCJIE C YUETOM CTENECHH HY>XIae-
MOCTH TIOJYYATE 1S COLMATHHBIX
VCITyT;

3) pesynsraTuBHOCTE (3¢ dexTHB-
HOCTB) NpEaoCTaBICHHA COLH/IaJ'IbHOl‘:[
youayry (yayuielue Yenosui
JKHBHENEATETbHOCTH MOTYHUATENS
COLIHA1bHBIX YC1YT)

6. CouuaibHO-NIpaBoBEIE YCIT

™

6.1

Oka3zanue NoMoLuM
B OhopMIIeHHH

U (HIN) BOCCTAHOB-
TIEHHH A0KYMEHTOB
ToTyvarenei
COLMANBHBIX YCIYT

Yc:lyra BKJIKOYACT OKa3anue
FIOMOLIH B O0)OPMICHHH
JOKYMEHTOR {IOKYMEHTOR,
YAOCTOBEPAIOLUHUX JIMSHOCTD,
HOK}'MCHTOB Ha MoTy4YeHUue Mep
CO].IHBJ'[EHOﬁ NIOOAEPKKH,
NeHCHid, NocoGHH, Ha peleHve

B cpox,
onpene-
JeHHBIH

HIIICY

Veranosnen
MOCTAHOBIEHUEM
IIparutenscrea
Jlenunrpanckoit
obnactu

OGecrieyenne pa3bACHEHHS
COMIEPsKAHMS HEOOXOTNMBIX
JIOKYMEHTOB B 3aBHCHMOCTH
OT HX OpeAHA3HAYCHHA,
H3M0XKEHHE U HalUCaHue
(MpH HEOOXOAUMOCTH)
AOKYMEHTOB MJIM 3aN0JIHEHHUE

[MoxazaTenu kauecTpa:

1) YAOBIETBOPEHHOCTE COLMATE-
HBIMH YCIIyraMu TiomydaTenei
COLMANIBHBEX YCIIYT', OTCYTCTBHE
0BOCHOBAHHBIX KaN0b, UNCIO
AONOXHWUTEIIbHEIX OT3BIBOB O pa601€
NOCTABI[UKA COLTHAJIBHBIX yCHyl’;
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JIPYTHX BOIIPOCOB COLMATbHOM
peabHIHTalNH), BKITIovatolei
pazpaboTKy ¥ HallpasneHue

B COOTBETCTRYIOIIWE HHCTAHITHA
YKa3aHHBIX JOKYMEHTOB,
obecrieyeH1e KOHTPO.s

HX TIPOXOMICHHMS, IPEAOCTAR-
JleHHe PasbACHEHUI NO/y4a-
TENK COUHATIEHBIX YCITYT
cofiepxanust Heo0XOANMBIX
JOKYMEHTOB, & TAKXKe BHINON-
HCHUC HEOOXONMMbIX AeHCTBUH
[J1A BOCCTAHOBJISHHUS YyTpadcH-
HBIX MOJTYYATEJIEM COLUATIbHbIX.
YCIIYT JOKYMEHTOB.
TIpenocrapnsgercs couMabHbLIM
NeJarorom (CrerHATUCTOM

TI0 COIMANIBHOI padore, BocIu-
TaTeneM) He MeHee OJTHOrO pasa
B MECHLL [IPOAOC/DKHTE1bHOCTHEO
yemyTH He meHee 30 MHHYT

hopMeHHBIX Gi1aHKOR,
HallCaHNE CONPOBOAN-
TENbHBIX TTHCEM;
CBOECBPEMEHHOE H OOBEKTUB-
HOE peleHue CTOAUIMX Nepest
[0J1y4aTeNeM COLMATBHBIX
yearyr npobiem

2) HaTHYHe 0OIIeIOCTYITHBIX
1uOPMAIIHOHHBIX PECYPTOB,
CofepKalllix MNOJHYH M N0CTOBCPHY O
KHHGOPMALIHIO O JEATENFHOCTH
NOCTABIIUKA, M obecnedeHHe
MOCTaBLUMKOM JOCTYIIA K JAHHbBIM
pecypcaM NMOcpeICTBOM PasMEINEeHHs
HX Ha HH(bOpMaLlP[OHHle CT€HIax
B IMTOMECIUICHUAX TTOCTAaBUIHKA COLTHAJIbL-
HBIX YCIIYT, B CPEACTBAX MaccoBOH
HHpopmanuy, B cetH "HurepHer",

B TOM 4HC/1e Ha 0QHUAATBHOM caiite
OPraHU3aLHH COLMATBHOTO
06CI1y)KHBaHHﬂ s

3) UUCIEHHOCTE TIoNTydaTeTeH
COLMANBHBIX YCIIYT, OXBaUEHHBIX
COLHANEHBIMH YCIYTaMH Y TAHHOTO
INOCTaBIIHKA COHHUATBHBIX YCITYT:

4) 10CTYIHOCTb YCIOBUH pasMerie-
HUA MOCTABIHKOB COLUANTBHLIX YCITYT
(B TOM 4MCJIe JOCTYITHOCTD MPEOCTAB-
JICHHUST COLHANIBHOTO 00CIY;KMBaHHA
AUISE MTHBUTHAOBR M APYTHX THLL C YHETOM
OFpaHI/I‘lCHHﬁ HX KH3HEOCATC/ILHOCTH,
HHbIE YCJIOBHA, BIUAKOIINE HA KAYECTBO
COLMAJIBHBIX YC.IYT, NPEAOCTAB1SEMbIX
TIORYYATENAM COLMANBHBIX YCITYT);

5) YKOMIUICKTOBaHHOCTh LUITATa
TOCTaBIUKa COLMATLHBIX YCIYT
CreuManuCcTaMH U Uux KBEL'IPIq)PIKaLIHﬂ;

6) Hanu4Ke CIIELUATBEHOrO
1 TEXHHYECKOro ocHalueHus (00opy-
JoBanue, NpHOOPEI, annapaTypa)
HOMCl.LleHl/lﬁ IIOCTABIIHMKA COLHAJIb-
HBIX YCIIYT.

[MokasaTenu OLEHKH PeyNIBTaTOB!
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1) nonHoTa NPENOCTaBNCHH
COILIHANIBHO#M YC1yTH, B TOM YHCIIe
¢ yueToM 06heMa NMpenocTaRISeMBIX
COHMATBHBIX YCIIYT, CPOKOB TIPEJIO-
CTaBJIeHHs COLMABHBIX YCIIYT, HHBIX
KPHTEPHEB, NO3BOIFIONINX OLIEHUTH
MOJIHOTY NPENOCTABNEHUA COLHAITb-
HBIX YCITYT

2) CBOEBPEMEHHOCTD ITPEJOCTAB-
JIEHHAS COLMaTBHOMN YCIIYTH, B TOM
YHCTe € Y4ETOM CTENeHH HyKaae-
MOCTH MONYHATENS COHMANbHbIX
YCIIYT;

3) pesynrTaTnBHOCTE (3 dexTHB-
HOCTb) [IPEIOCTABICHUS COLHAIBHOM
YCIYTH (yTyHIIeHHE YCIOBHH
HKM3HEAEATENILHOCTH MO Ty4aTeNs
COIMANIBHBIX YCIIYT).

OteHKa Ka4ecTBa BKITIOYAET
B ce0s OLIEHKY OKa3anMs IIOMOIM
B 0OPMIEHNH U BOCCTAHOBNEHHUH
AOKYMEHTOB, KOTOpas J0JDKHA
00CCIICUHBATh Pa3bICHEHHE MOy~
4aTe/AM COLHANbHBIX YCIyT
coziepKaHus HeOOXOIMMEIX
JOKYMEHTOB B 3aBHCHMOCTH
OT UX NIPE/IHA3HAYE U, H3T0IKEHUE
W HaricaHue (IIpH HeoOXOMHMOCTH)
TEKCTA NOKYMEHTOB WJIH 3aII0JHEHHE
(hopmeHHEIX OTAHKOB, HaTcaHHe
COMPOBOIMTENBHBIX TTHCEM
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HAUMEHOBAHMHA 11 CTAHJAPTBI
COLMAIBHBIX YCIYT B JONOIHEHHE K COIHAILHbLIM YCIyTaM B MOJTycTannoHapHoi Gopme, MpeocTaBIseMBIX OCTABIIMKAMHE COLHAIBHBIX YCIYT
B JleHnHrpajfckoii 061acTH, HECOBEPIHEHHONETHUM JIETSM, 33 HCKIIIOUEHHEM JeTeH-HHBAHIOB

{Ipunoxenue 6
K [lopsaaxy...

Ne Haumenosanue Onncanne conuanbHON YCITyTH, B Cpoxu IMoxymesoit Yenosusa npenocraBaeHHs TMoxazaTenu Ka4uecTra i OLEHKA
/i COUMANBLHOR YCITYTH TOM UHCNe 06beM COLHANBHOIT HPEIOCTaB- HOPMATHB COLHANBHOH YCIYTH Pe3y;IbTaTOR NPEJOCTABNSHUS COUMANBHOM’
yeayru TeHnA (HHaHCHPOBAHUS yeIIyrn
colmanb- COIMANBLHOM
HOH yCIyru YCIYTH
1 2 3 4 5 6 7
1. CounansHO-MeTHULIHHCKHE YCIIYTH
1.1 | IlpoBencHue OpraHusauus nporyJiKH, B cpok, Ycrauosien [MpenocTasnenue IToxaszaTesnu Ka4yecTsa:
0310POBUTEIBHBIX 03JOPOBUTENBHOM, B TOM onpee- [IOCTAHOBJIEHHEM | C MAKCHMAabHOI 1) y10BIE€TBOPEHHOCTH
MEpOTIPUATHH yucsie YTpeHHel, THMHACTHKY, | JIGHHBIH [paButenscTBa | AKKYPaTHOCTHIO COLMANBHBIMU YCITYTaMH IoTy4aTenei
COLHANBHO-METHIHHCKO WITICY JlenuHTPaaCKOH | H OCTOPOIKHOCTHIO, COMMAIIBHBIX YCIYT, OTCYTCTBUE
PealITHTALIHH, TIPEeayCMOT- obracTn Ge3 MpHUMHEHHS Bpeja 0B0CHOBAHHBIX Xanol, YHCIIO

peHHOU MHANBU Ty anbHOH
mporpamMmoit peadunuraunu,
OpraHH3alisi W NpOBEIeHNe
(HU3KYNBTYPBI, 3aHATHIA
(U3KYIBTYpOI H CTIOPTOM,
JTHEBHOT'O CHa, BOAHBIX
TPOLIETYp, 3aKaIHBAHUA
(NpUHSATHE BO3IYLIHBIX BAaHH),
maccaa, PUTOTIpoLeyp,
(busnonpouenyp, neuedbHoH
(U3KYNBTYpBI;

NpoBeaCHHEe MEPOTIPHATHIA,
BKJIFOUAOIIHX TPOPUNAKTHKY
0600TpeHHH XPOHHYCCKHX

U TIpenynpexacHHe
uH}EKUHOHHBIX 3360NEeBaHHH,
neqebHO-POdHIAKTHIESCKYIO

MOTYyHATENI0 COLUATBHBIX
YCIIyT, ¢ yuetoM Qusu-
YECKOTO U TICHXHYECKOTO
COCTOAHUS NOyuaTes
COIMATBHBIX YCITYT.

Hanuuue y nocrasluuka
THUEH3NW Ha OCYIICCTRIICHHE
MGHHHHHCKOﬁ ACATECIbHOCTH,
HAITMYHE TTOMENEHNA

B cootBeTcTBHH ¢ CanlluH,
KBaNH(PHULHPOBAIHOTO
nepcoHana

TIOJIOKUTE/bHBIX OT3bIBOB O paboTe
MOCTABINNKA COLMATTLHBIX YCITYT;

2) Hamugue o0LIen0CTyIHbIX
HH(POPMALHOHHBIX PECYPCOB,
COZIEPIKALLHX TONHYIO U IOCTOBEPHYIO
MHPOPMALIHIO O JEATCIEHOCTH
TIOCTaBIIMKa, U oDecIieueHe
[OCTABIIMKOM JIOCTYNA K JaHHBIM
pecypcaM MocpeICTBOM pazMeleHUs
UX Ha HHOOPMALMOHHBIX CTEHAAX
B IIOMEIIEHHAX MOCTABIINKA
COIMANBHBIX YCIYT, B CPEACTBAX
MaccoBOM HHGOPMAIMH, B CETH
"HuTrepHeT", B TOM 4UclIE HA
oduUpaNbLHOM cajiTe OpraHu3aluH
COLMAIBHOTO OOCITY KHBAHHS:

3) unclieHoC T noay4areieit
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H MIPOTUBO3MHUIEMHHECCKYIO
pabory;

OpraHu3allys | IpOBeICHHE
CaHHTapHO-NMPOCBETHTENLHOH
PpaBoThL 110 NORBILIEHNIO
COUMATBHO-METMIMHCKON
KYNBTYpBI IpaxJaH
(cocTaBneHue IUaHa-rpaduka
CaHHTAPHO-NPOCBETHTENBHOM
paoTsl, paspaboTka
TeMaTHYEeCKHX 3aHATHH,
$opM, METOIOB H TCXHONOr Uit
HX [IPOBEEHHUS, IPOBEACHHE
3aHATHI ¢ IOy YaTeIIAMH
COLHAIbHBIX YCIYyr

B COOTBETCTBHH

¢ pa3paboTaHHBIM ILTAHOM-
rpad)uKoM); COCTaBIEHHE

W pearuzaius
MHIMBUAYAJILHBIX NPOIPaMMm,
BKITHOYAIOIIHX MEPOIIPHATHA,
HaImpaBji€HHbIE HA CHATHE
CTPECCOBOTO COCTONHHA.
IpoeeneHue
037I0POBHTENLHEIX
MEPOTIPHATHH U UX
HeoOXoNIMOCTE
ONPEALIIFIOTEA € YUETOM
COCTOSIHHS 300POBbs
[OJTy4aTe sl COLMABHBIX
YCIYT U PEKOMEHNIALMH Bpaya.
Yenyra npesycMaTpuBaeT
OpraHH3aLMio Maccaxa,
tduTonpouenyp, pHsno-
npoueayp, 1e4eGHoi
DU3KYJILTYPBI, BOAHBIX

COLMA1bHBIX YCITYT, OXBa4CHHBIX
COIMATIBHBIMH YCJIYI'aMH Y JaHHOTO
nocmBﬂmxa COIMATBHBIX YCIYT]

4) MOCTYITHOCTE yCIOBUH
pazMeLueHyst TOCTaBIMKOB
COLMANBHBIX YCAYT (B TOM YHCHe
OOCTYTHOCTh NPeaOoCTaBIEHHS
COLMAIBHOTO 06CHYKHBAHHST
JUIS HHBATTHIOB H APYTHX JIML € YHETOM
OrpaHHUSHHH HX )KU3HEIEATENLHOCTH,
WHBIE YCIIOBHS, BIMAIOWME HA KA4ECTBO
CONHANBHBIX YCIYT, TIPEAOCTaRNAEMBIX
TONyYaTeNsAM COLMATIbHBIX YCIIYT);

5) YKOMILICKTOBAHHOCT LITATA
MOCTABLUMKA COUMANBHBIX yCayr
CHeLHATUCTAMH M HX KBATMNKALMS,

6) HANMMHE CHIELHANBHOTO
M TeXHUYECKOT0 OCHAIICHHA
(obopyaosanue, mprbopsI,
annaparypa) NOMELICHHHA NOCTABILMKA
COLMATBHBIX YCITYT.

INokazaTenu OLIEHKH Pe3ynbTaTOB!

1) monnoTa npesocTapICHAS
COL[I/IaJ'IBHOﬁ YCIIYTH, B TOM 4HCTIE
¢ yueToM 00heMa NpelocTaBIseMbIX
COLHAITEHBIX YCITYT, CPOKOB
NPEAOCTABJCHNA COLMATBHBIX YCIYT,
HHBIX KPHTEPHEB, TTO3BONSIOHIUX
OHEHHTB MOJHOTY NPeROCTaBIEHUA
COLMANIBIIBIX YCIYT;

2) CBOCBPEMEHHOCTh
NPeNOCTARICHHS COLMANBHON YCIyTH,
B TOM YHCIIE C YHETOM CTEINCHH
HYXAAE€MOCTH Noay4HaTens
COLHANBHBIX YCIYT,;

3) pe3ynbTaTHBHOCTD
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npouenyp. [[perocrasaserca
B COOTBETCTBHH

¢ MHAHBHOYANbHON
pOrpaMMoi: HHCTPYKTOPOM
10 JieueOHOU BDU3KYAbTYpE —
eKe/IHeBHO NMPOAOIIKHTETh-
HOCTBIO OAHOH NPOLEayPbI
He MeHee 20 MMHYT,
MeAcecTpoH 1o MaccaKy —
He Oostee 10 pas B Mecal
TIPOROKUTENBHOCTEIO
OJHOH IIPOLEAYPEI HE MEHEE
30 MUHYT;

(HUTONPOLEAYPHl — SXKEAHEBHO
MIpOUETypHOH MENCECTPOH
NPOAOILKHTENBHOCTBIO ONHOH
IPOLEAYPHI He MeHee 15
MUHYT, BOJHbIE NPOLEAYPbl —
He Gonee 10 pas B Mecs1l
MPOACHKUTENBHOCTHIO OXHON
npoueaypsbl He venee 20
MHHYT, QU3HOTPOLEYPHI —
MeZcecTpoit o husnoTepa-
nuM He Gonee 10 mpouenyp

B MECSIL IPOAOJDKUTE b~
HOCTBIO OJTHOH MPOUeLyps!
He MeHee 20 MHHYT

(3¢ dexTHBHOCTL) NPEOCTABICHHS
COLMANTLHON YCIyTH (yITy4LueHuHe
YCITOBHIH JKU3HEAEATEIHHOCTH
[0y HYaTeITs COIMATEHBIX YCTYT).

OleHKa KayecTa BILIOYAET B ce0s
OLIGHKY:

1) cBOECBpEMEHHOTO U B HEOOXO-
JUMOM 00'beMe BbIIOIHEHHS NPOLIeLYp,
CBA3aHHBIX C COXPAHCHHUEM 370POBBS
ToNmyyaTeneH COMHaNbHbIX YCIyT,
IyTeM OPraHM3allM1 YX0/1a 32 HUMH
€ YUeTOM METHLIMHCKHX NOKa3aHME,
(HH3HYECKOTO M ICHXHUECKOTO
COCTOSHHSA,

2) npoBe/ieHHs CHCTEMATHUECKOTO
HaOMIOACHNS 32 MOMyHATETAMH
COLHAIbHBIX YCIIYT [1S1 BLISBICHHA
OTKJIOHEHHUH B COCTOSHUM WX 30POBbA;

3) npoBeneHHs NPOLENYP, CBA3AH-
HBIX C COXPaHEHHEM 3I0POBES
nosyuateneit COMHANBHBIX yCIyT,
O3[A0POBUTENbHbIX MEPOIIPUATHHA,
KOTOPBIE AOJTKHBL OBITh OCYIECTRIEHBI
€ aKKypPaTHOCTBIO ¥ OCTOPOIKHOCTEIO,
6e3 IpUIHHEHHS Kakoro-THoo Bpeaa
HOJTyYaTeNAM COLMATBHBIX YCIyT;

4) MepOnpUATHiT IO KOHCYJIBTH-
POBAHHIO TONTyYaTENeH COLUAIBLHBIX
YCJIYT 110 COLHATILHO-METHLHHCKUM
BOTIPOCAM, KOTOPBIE NOMDKHBI obecrie-
4HBATb OKA3aHHE KBATU(HUHPOBAHHON
ITOMOIIH NOTYYaTeIIsM COIHATBHBIX
YCAYT B MPaBHITBHOM TIOHHMaHUH
U pelLeHHH CTOAIIUX TIEPE]l HUMH
KOHKPETHBIX TpobreM, CBA3aHHBIX
C COXpaHEeHHEM 370POBbs
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1.2 | IIpoBeaectue [poBeacHne MeponpusTHii, B cpok, YeraHoseH O0fecneycHHe OKa3aHUA

MEPOTIPHATHH, HarpaeJIeHHbIX Ha GopMu- omnpene- MOCTaHOBNEHHEM | KBATM(HULIHPOBAHHOH

HAIpPaBIeHHBIX poBaHMe y Tiomy4aTe el JIEHHBIA IIpaButenscTBa | MOMOLIM, HANTPABIEHHOH

Ha GopMUpOBaHIe COIHANBHBIX YeiyT 3noposoro | UIMMICY Jlennnrpanckoit | Ha peanH3aLHIO

3a0poBoro obpasa o0pasa U3HH, B TOM UWCIie obaactu VHIAXBHYATBHOTO

SKU3HH Ha IIpoTaran;Iy 310pOBOro peabMTHTALHOHHOTO
obpa3sa 1H3HH, GOPMUPO- NOTeHUKANA TTOTyyaTens
BaHHE MOTHBALIMH COLHANBHBIX YCIIYT.
K 310poBomy 00pasy KU3HH, Obecneuenne Gopmnpo-
CO3HaATENBHOMY O0TKa3zy BaHHS YCTAHOBOK HA BCICHUEC
OT BPEIHLIX NIPHBBIYEK 340poBOro 00pasa KM3HH,
M 3aBHCHMOCTeH, cniocobet- OTKa?2 OT BPeIHBIX NPHBEHEK
BYFOLIMX Pa3RUTHIO
PA3IHYHBIX COMATHUCCKUX
M TICUXHMYECKMX 3a00NeBaHMI;
CHUCTECMAaTHU3alHA
1 00001LEHHE 3HAHHI
0 3I0POBOM O0pa3e KU3HH,
($hopMHpOBaHHE aKTHBHOM
SKU3HEHHOH MO3ULIHH.
IIpenocraBnsercs
MEINIUHCKOH cecTpoil
He Gonee 8 pas B mecsn
TIPOIOKHTEIBHOCTBIO OTHOM
venyrd He Menee 30 MUHYT

2. COLHAJILHO-TPY/0BLIE YCITYTH
2.1 | Oka3zanue NOMOIM BaanvonedcTBue ¢ ueHTpamMu | B cpok, VYeraHoBI€H ObecneveHue MOTPeCGHOCTH IToka3zarenu KayecTpa:

B TPYAOYCTPOHCTBE | 3aHATOCTH HacejeHus, omnpene- TIOCTAHOBNTEHHEM | MOJIyHaTes1s COLUAIBHBIX 1) YAOBNETROPEHHOCTE
HHPOPMHUPOBaHNE O APMApKax | JIEHHbIH TlpaBurenscrBa | YCIyT B TPYIOYCTpoHcTBE COLMANBHBIMH YCJIyIAMH NONTy4aTe1eH
BaKaHCWH, OpraHu3auyus UIIICcy JleHuHrpascKkoil | B COOTBETCTBHM C €r0 COLIMATBHBIX YCIIYT, OTCYTCTBHE
TipHeMa CneLHaIuCTOB obnacti CrocoBHOCTAMU 060CHOBaHHBIX XKaT00, YHCIIO

LEHTPOB 3aHATOCTH
HaCCMCHUS MO MECTY
HaXOKIACHRA IIOCTABLHIUKOB
COLANIBHBIX YCIYT, BBIE3AbI
Ha MOTeHUHAJIEHBIE MECTa

TQIOXKUTEIBHBIX OT2EIBOB O paGOTe
[OCTABLIMKA COLMANLHBIX YCIYT;

2) HanmMuMe OOIEe0CTYTHBIX
MH(pOPMAITMOHHBIX PECYPCOB,
COJCPIKALLMX MTOJHYIO W IOCTOBEPHYHO
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paborsl, cozciicTere

B TPYJAOYCTPOHCTBE

Ha pafouvie MecTa

B OPTaHH3aLMH COLMATEHOTO
0BCITy)KUBAHHS WITH
CO31aBacMble IIpH

HUX OAPA3ACTICHAS.

VYeayra BRITIOYAET IOKCK
11e00X0NMMBIX OpraHH3aLMi
H TIpENNPUATHH, 3aKTIOYeHHE
JIOTOBOPOB TIO TPYAOYCTPOH-
CTBY, OKa3aHHE MIOMOLIN

B TPYAOYCTPOHCTBE MyTeM
TIeperoBopoB ¢ paboTo-
JATeASMU H X0JaTalcTR,
COJEHCTBHE B TPY.AOYCTPOii-
cTBe Ha pabounie Mecta

B OprasM3aliy COLHaIbHOIO
obcmy>kHBaHMA HITH
CO3/aBAEMble IIPH HHX
noapasaeneHus; yuer
3aHATOCTH prZIOCH{)COGHbIX
nony4arenel COUNaNbHBIX
YCAYT ANS PeIleH:s BOTIPOCOB
HX TPYROBOH ajlanTalluy,
IMpenocrapngercs couManb-
HbBIM [1€4aroroM, 1 (uim)
CTIEIHANHCTOM 110 COLMaNThb-
Hoit pabote, 1 (1nn)
BOCITUTATEJIEM TIPOJIOJDKH-
TCILHOCTB OTHOM YTy

He MeHee 20 MuHyT

l’IH(l)OpMﬂLIH}O O ACATCIbHOCTH
TIOCTaBLUMKA, U obecnevueHne
TIOCTRBIWKOM AOCTYNA K AdHHbIM
pecypcam nocpe/ICTBOM PasMeIleHHs
HX Ha UHYOPMAITHOHHBIX CTEHAAX
B NOMEIIEHHUAX NOCTAaBIIHUKA
COUMHAJIBHBIX }’CIIyT', B CpeACTBAX
MaccoBoil HHbOpMAaLUH, B CETH
"Hurepyer”, B TOM yncie Ha
odHIHATEHOM CalTe OpraHM3aLun
COLMANBHOTO OOCTYKHBAHUS,

3) HMCIEHHOCTD [TONYyHaTeNeH
COIHATTBHEIX YCIYT, OXBAYCHHBIX
COLMAIIbHBIMM YCIIYraMu Y JaHHOTIo
MOCTABIIMKA COLUANBHEIX YCTYT;

4) TOCTYIHOCTD YC0BUIA pa3zme-
HIEHHA NOCTABHIHKOB COUHAJIIBHBIX
yenyr (B TOM YHCAE JOCTYIIHOCTDH
NPEAOCTABIEHUS COLIHANTBHOTO
0BCTY>KUBAHWS TS HHBATHAOB
M JPYTHX JIHL C YUETOM OrpaHnueHUH
HX KH3HCACATCIIBHOCTH, HHBIC
yClioBHA, BIUAIOIIHE HAa KA4ECTBO
COLIHA.THHBIX yCHyF, Upe)lOCTaB.TISIeMHX
TIO;TyYaTesIAM COLMAIbHBIX YCIYT);

5) YKOMILIEKTOBaHHOCTb IITATa
TOCTABIIHKA COLHAJIbHBIX YCIYT
cnenyualimcTaMy 1 HX KBaIIl/ICbI/IKBJ_[Hﬂ;

6) HaJTH4YUE CTNIEMUANTbHOT0O H TEXHH-
4ecKoro ocHawenus (o6opyaosaHue,
npuoops, anmapaTypa) NOMemEHUH
NOCTABIIMKA COLMANBHBIX YCIYT.

{lokazaTenn OLEHKH pe3yfleaTOB.'

1) nonuora npesocraBaeAns
COUMANEHOH YCIYTH, B TOM YHCIe
¢ yueToM 00beMa NPetocTABIAEMbIX
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COUMABHBIX YCITYT, CPOKOB
NIpeaOCTABICHHUS COIMANTLHBIX YCITYT,
HHBIX KPHTEPHEB, MO3BOJAIOIMX
OLICHHUTb NNOTHOTY ITPEOCTABICHHS
CONHMATBHBIX YCIIYT;

2) CBOEBPEMEHHOCTH NPEOCTaB-
JIeHHS COIMATbHON YCITYTH, B TOM
YHCTIE C Y4ETOM CTeMeHH HY)KIaeMOCTH
nonyyaTtens COUHANbHBIX YCIIYT;

3) pesynbraTuBHOCTD (3 heKTHB-
HOCTS) TIpEIOCTABIICHHS COLMATBHON
yeiyrd (Yay4lleHHe YCIOBHiL JKu3He-
JEATENBHOCTH NMOTYUATENS COLHATh-
HBIX YCIIyT).

OueHka Ka4ecTBa BKTHOUAET
B ceOs OUeHKy HPOBOIMMBIX
Meponpvmmﬁ 00 OKa3aHHKo
IOMOIIH B TPY/JIOYCTPOHCTBE

3. ConuanbHO-IPABOBbIE YCITYTH

3.1

OKa3aHHe NOMOIIH
B TIONTYYEHUH
IOPUAHHECKHX YCIYT
(B TOM YHCIIC
GecuiarHo)

KoneynsTupopanue

110 BOITPOCAM, CBA3aHHEIM

C MPAaBOM [PAXIAH

Ha COLIHAJIEHOE
06CIy)KHBaHHE

B TOCYIAPCTREHHOMN

M HerocyIapCTBeHHOH
CHCTCMAaX COIHANBHBIX CITyXkO,
MOTYYeHHE Mep COLMaITbHOM
MOAJNEPIKKH, C IPABOM
rpakaaH Ha 3alHTY 3aKOHHBIX
NpaB H HHTEPECOB, OCYILECTB-
JIEHHE B IPOLIECCE KOHCYJIBTU-
POBaHHS MMOCPENHHYECKHX
JleifcTRUI MeXay foJIyyare-
JIEM COLMATIBHBIX YCITYT

H NIPECTABHTEILIMU

B cpok,
onpene-
JNeHHbIA
HITICY

Yeranoraen
MOCTAHORIICHHEM
IIpaBuTenscTBa
JleHUHT pajcKoit
obnactn

Obecneuenre pa3bACHEHUA
CYTH 1 COCTOSTHUA
UHTEPECYIOLNX [10/1yyaTes
COUHAIBHBIX YCIYT
BOIIPOCOB, ONpPeACNIEHUE
yTel UX petieHus

U OCYIIECTBJICHHE
[IPaKTHIECKUX Mep
(coaelicTBHE B MOATOTOBKE
1 HalpaBneHHH B COOTBET-
CTBYIOUIME WHCTaHIIUH
HeoOXOMMBIX JOKYMEHTOB,
anuHoe oGpalueHue

B MHCTAHIUH, €C/IH B 9TOM
BO3HHKAeT HEOOXOIMMOCTE,
KOHTPO/Ib 32 IPOXOICICHHEM
JOKYMEHTOB U T.J1.)

TTokasareny KauecTsa:

1) YIOBHETBOPEHHOCTD
COIMANIBHBIMH VCITyFaMH HoTyvaTeei
COIMANTBHBIX YCIIVT, OTCYTCTBHE
000CHOBAHREIX anol, Yuc1o
TTONMOKHTEIBHBIX OT3bIBOB O pa60're
NOCTABLUHKA COLMAITBHDBIX YCIIYT,

2) HamHuMe ODIIETOCTYTIHBIX
HHGMOPMALIMOHHBIX PECYPCOB,
COZIEPIKALIHX MOJHYIO H JOCTOBEPHYIO
HHGOPMALHIO O AEATENEHOCTH
NOCTABUIMKA, U oﬁecneqenue
TIOCTABUIMKOM JOCTYIA K AAHHBIM
pecypcaM MOCpeICTBOM pa3sMeleH S
HX Ha MH(QOPMAIMOHHEIX CTEHAAX
B MIOMEUIEHUAX NOCTABLUMKA
COLMATBHEIX YCIIYT, B CPECTBAX
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COOTBETCTBYIOLIHX
HHCTAHLHEH (TenedoHHbIC
TIEpErOBOPbL), coneHcTBHE

B nofy4deHuH Decrutarinoi
IOPHANYECKOH TIOMOLITH
{npepocTapIeHue
MO;TYYATENO COHAIBHDIX
yeryT uH(popMauHm

06 agBokaTax, paboTaroLMX
B CUCTEeME BeCIUATHON
IOPHAHYECKDN MOMOLIH
HACEJICHHIO).

Yenyra BKIIOYAET COAeicTBUHE
B IIPHIIAIICHAY FOPHCTA,
HOTapuyca;
KOHCYJIbTHPOBAHHE

MO BOTMPOCaM, CBS3aHHBIM

C NIPaBOM [PaXKIaH

Ha COLMATBHOE 00CHYKU-
BaHHE H 3aLUUTY HHTEPECOB;
CONEHCTBHE B PELICHUH
BOTIPOCOB, CBA3aHHBIX

¢ counansHoH peabuu-
Taunel, colUaNbHBIMH
BBLIIATAMH, MTOTYICHHEM
YCTaHOBNEHHBIX 3aKOHOAA-
TENbCTBOM JIBIOT

H TIPEHMYILIECTR, 3aMUTOH

1 cobmoaeHHeM npas JeTei
Ha BOCITUTaHHE U 3a00Ty

0 HHX, B PEUIEHHN PYTHX
NPaBOBBIX BOMPOCOB.
[Tpenoctasnsercs IOPUCKOH-
CYNTETOM, HITH CTIEHHATHCTOM
110 COLMaNbHOM padoTe,

HJTH CONMANBHBIM TIEAArOrOM

MAaccoBoOi HHGOPMALIHH, B CETH
"HuTepHeT", B TOM YHCIIe

Ha OHUMATTEHOM caliTe OpraHH3aluH
COLHAIIBHOTO O0CIYKHBAHNS;

3) YHCIEHHOCTB MoAyyaTeTeH
COITHAJIBHBIX YCITYT, OXBA4EHHBIX
COLHAILHBIMU YCI1yraMHK Y JaHHOTO
MTOCTABIIHKA COUMATEHBIX YCITYT;

4) TOCTYNHOCTS YCIOBUM pazme-
UICHHS TIOCTABIHKOB COLHANTBHBIX
YCIYT (B TOM HHC/Ie AOCTYIIHOCTb
MpeIOCTABICHUS COLUATBHOTO
00CTYKMBAHHA AN HHBANMAOB
Y JAPYTHX JIHIL C YIETOM OrpaHHueHuUit
HX KU3HEIEATeTbHOCTH, MHbIE
YCNOBUS, BIMAIOLINE HA KAUYECTBO
COUMANTBHBIX YCITYT, NPEAOCTaBIACMbIX
[OJTY4ATENIM COLIHANBHBIX YOIIYT);

5) yKOMIIJIEKTOBAHHOCTh IUTATa
MOCTABHIHKA COLIHAIBHBIX YCITYT
CIICLHAIMCTAMH U HX KBaJTH(HKALIN;

6) HaTUYHE CIELMATLHOTO
M TEXHUYECKOTO OCHAIIEHHS
(o6opynoBaHue, pHbOpbL,
annaparypa) IoMelgHui MocTaBIHKa
COUMATTBHBIX YCAYT.

TTokasaresH OLEHKH PE3yNbTATOB:

1) nonHoTa NpenoCTaBASHHA
COLMANTBHON YCIIYTH, B TOM YHCTE
¢ yueToM o6beMa NpenocTaBIieMblX
COLMATBHBIX YCIIYT, CPOKOB MPeoCTaB-
J€HHS COUHANBHBIX YCIYT, HHbIX
KPHTEPHEB, TTO3BONAIOIIHX OLEHUTH
NONHOTY [PeOCTaBIeHUS COLHATBHBIX
yeryr;

2) CBOEBPEMEHHOCTH IIPEIOCTAB-
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TIPOAOIOKATENTEHOCTRIO OIHOM
ycJIyru He MeHee 30 MuByT
3.2 | Okasanue nomonw | Yeayra BKIOHaeT B cpok, VeraHoBIeH Obecnieuenue npeacTas- JIEHHS COLMANLHON YCIYTH, B TOM

B 3alllUTe NpaB pa3BACHEHHE BOMPOCOB, onpene- MOCTAHOBJIEHHEM | JIEHHA O 3aKOHOAATENBHbBIX YUCIE ¢ YUETOM CTETIEHH HY>KIaeMOCTH
U 3aKOHHBIX KaCaroIIMXCs T PaXKIAHCKOro, JICHHBIH ITpaBuTenpcTBA | AKTAaX M IIPaBax B 3aTpa- TIOMy4aTess COUMATBHBIX YCIyT;
WHTEPECOB SKWIHILIHOTO, TPYAOBOTO, UIICY JlenuHrpaackoil | ruBaeMbIX BOIPOCAX, 3) pesyabTatHBHOCTE (3¢ dexTns-
nonyvarenei [EHCUOHHOrO, YTOJI0BHOIO o0nacTh CBOEBPEMEHHOTO0, [IOJHOTO, HOCTB) MPEAOCTABIEH S COLHATBHON
COLHANBHBIX YCIYT | 3aKOHOZATETbCTRA, A TAKKe KBATHQHLHPOBAHHOIO yeayru (yaydlueHHe YCIOBHH KH3HE-

OXpaHBI NMPaB, CBOGO

U 3aKOHHBIX HHTEPECOB;
obecrnieueHue MoMyyaTens
COLMATBHBIX YCIYr
WHOPMALIMOHHO-METOIH-
HECKHMMHU MaTepuanaMmu

TI0 YKa3aHHBIM BOIpOCaM,
MpeaynpekacHue HapyIeHUs
JIUYHBIX HEMMYIMECTBEHHBIX
H AIMYIOICCTBCHHBIX [IpaB
nomyvarens CO].IPIaIlEHOﬁ
YCIIyTH, BOCCTAHOB/IEHHE

€ro HapyleHHBIX OpaB,
NIPE/ICTaBIICHHE HHTEPECOB
noayvarensa COHaTbHBIX
YCIIYT B OTHOMIEHHAX

¢ MOOBIMH QPU3HUECKMMH

H IOPHHYECKHMH THLAMH;
CcyaeOHyIO 3a1UTy
HApYIIEHHOTO PaBa.
TpemocraBnsercs opuc-
KOHCYJIBTOM, WIH CYICLHANH-
CTOM IO COLHANBHOM pabore,
HIH COLHAIbHbIM NE¢aaroroMm
TIPOAO/KUTETBHOCTBIO OHOA
yenyrd He Mesee 10 MHHYT

H 3P PEeKTHBHOrO OKa3aHUg
[IOMOIIH [T0Ty4aTENO
COLMANBHBIX YCAYT

JAEATENBHOCTH MOJTyHaTels COLHANbHBIX
yemyr).

OueHKa KayecTRa BKTIOHaeT B ceba
OLICHKY:

1) oxasaHHs AOMOLIH B OQOPMIIEHHH
H BOCCTAaHOBISHHH NOKYMEHTOB,
KOTOpas JoJbkHa obecneunBaTh
Pa3sbACHCHHS MONYHaTCAAM
COUMAIBHBIX YCIYT COAEpKAHUL
HGOGXOI(HMBIX AOKYMEHTOB
B 3aBHCHMOCTH OT HX Tpe/IHA3HAUEHMS,
H3TOKCHHE H HaNnUCaHue
(py HeOGXONMMOCTH) TEKCTa
JOKYMEHTOB WITH 3aM0J/IHeHUe
¢opmendsIx OTAaHKOB, HAITMCAHWE
COMPOBOMUTENBHENX TTHCEM;
2) spexTHBHOCTH OKa3aHMA
HOPHIMYECKOM TTOMOIIH MOTyvYaTenaM
COLHANBHBIX YCIYT, KOTOpas AO/DKHA
00ecHeunTh CBOEBPEMEHHOS
1 00BEKTHUBHOE PEILIEHHE CTOAMMX
nepexn noyqaTesieM COLHANBHBIX YCIyT
[pPaBOBEIX MpobiieM
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HAVMMEHOBAHVA U CTAHIAPTBI

CONHATLHBIX YCIYT B NMOTyCTAMOHAPHON (opMe, IpeoCTaBIIeMbIX
HOCTABIIMKAMY COLMAIBHBIX Yeuyr B JIeHHHIpacKoii 0611acTH, AeTsIM-MHBAIHIAM

Tlpuaoxenue 7
K Iopsiaxy...

Ne HaumenoBauue Onucanne COLMANLHOI YCNYTH, Cpoku Iomymesoi YcnoBHA NPeNOCTaBIeHAA TMokazaTenu KauecTsa 1 OLEHKa
n/n COLMAILHON yCayru B TOM 4ncie 00beM COUMANEHOH | TpeaocTas- HOpMaTHB CONMATLHOM YCIyTH pe3yJbTATOB [PEJOCTABISHHA COLHANbHON
yCIIyTH JIeHWs ¢$HUHAHCUPOBAHNA YCIYTH
coLualib- COILIHATBLHOM
HOH yCIyri YCIyTH
1 2 3 4 5 6 7
1. ConmamsHo-ObITOBBIE YCIYTH
1.1 | O6ecneuenue Ilpesocrasnenne momeniesuii | B cpok, Ycranornen Tpenocraenenue ITokasaTenu KauecTna:
TUIOIHABIO KHITBIX B COOTBETCTBHH C CAHHTApHO- | Onpese- MOCTaHOBAECHUEM | 6JaroyCTPOSHHBIX JKIIIBIX 1) YIOBNETBOPEHHOCTD
NOMeEIIEHH# UTHEHHYECKUMU HOPMaMK JICHHBHH IIpaBurenscTBa | moMenieHud . Pasmemenye COLMAIBHBIMH YCJIyTaMH NOJydaTtenei
B COOTBETCTBHH ¢ yqeToM (usHieckoro HITCY JleHuHrpaackoil | nosyvareseil CoOLUanbHbBIX COLIMAIBHBIX YCIIYT, OTCYTCTBHE
C YTBEPKACHHBIMH H NICHXM4ECKOTO COCTOAHHA, obnacTi YCIIYT ¢ YUETOM Tona, 060CHOBAHHBIX 3Kal00, 4Hc10

HOPMATHBAMM,
yGopKa JKHITBIX
NOMELIEHMIt H MecT
ofuIero noye3o-
BaHHA

NICHXOJIOTHYECKOH COBMECTH-
MOCTH, HAKTOHHOCTeH
NoJy4aTeNs COHUaIBHBIX
yeayrT.

Cyxas u BaaxHas yOopka,

B TOM YHCITE TeHeparbHast,
BBIHOC MYCOpa, DPOBETPH-
BAHHME NMOMEIIEHHH.
[penoctaenserca
TEXHM4ECKUM [1EPCOHAIIOM
©XKe/THEBHO, [eHEPaTbHAS
ybopka — He pexe ABYX pa3

B MecAL,.

ITpu pacuere ob6pemMa
MPEeIOCTABIIEHHS COLMATBHBIX
YCIIYT B [0JyCTALMOHAPHOH
(opme coumanEHOrO

BO3pacTa, COCTOAHHNA
37I0pOBBA, PUBHIECKOH,
TICUXWIECKOH U ICHXOMO-
CM4ECKON COBMECTHMOCTH.
OfecneucHne B KOMHATax
€CTECTBCHHOIO H UCKYC-
CTBCHHOT'O OCBEI{EHMA,
COOTBETCTBHE [IAPaMETPOB
MHKpOKJIHMaTa (Temnepa-
Typa B JKHITHIX TIOMELICHUSX)
nedicteytowemy 'OCTy,
SKMJTBIX TIOMEHICHUH
CaHMTAPHO-THTHERHYECKHM
HOPMaM H JeHCTBYIOLIMM
CAHUTAPHO-3NUIEMHONO-
PHYECKUM TpeOOBAHUAM

H HOpMATHBaM, B TOM HHCJIC

[IONIOYKMTENBHBIX OT3BIBOB O paboTe
MOCTABIAKA COIHATBHBIX YCIIYT;

2) Has4Ke O0LIEeA0CTYITHEIX
HHGOPMAIMOHHBIX PECYPCOB,
COAepIKALIKX MONHYIO B JOCTOBEPHYIO
HMHQOPMALHIO O ACATENBHOCTH
MOCTaBLUMKA, U 00ecrnedeHu1e
NOCTABIIMKOM OCTYHA K JaHHBIM
pecypcam NocpeiCTBOM pazMeLleHus
HX Ha UHPOPMALIMOHHBIX CTEHAAX
B MTOMEHICHHAX MOCTABIHKA
COUMAILHBIX YCAYT, B CPECTBAX
MaccoBod HHPOPMALIH, B CETH
"Hurepuer”, B TOM uucie
Ha o(MIHAIBHOM CalTe OpraHu3allu
COLMANBHOr0 0OCTYXKHBAHHS;

3) uncIeHHOCTD ToNTy4aTeneH
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OBCTYKUBAHHS YYHTHIBAIOTCA
HOPMBI H HOPMATHBBI,
YCTaHOBJIGHHBIE B COOT-
BETCTBHH C ITYHKTaMu 6, 7
4acTy 2 cTaTbu 7, 4acTsaMH 3,
6 crareu 8 denepansnoro
sakona Ne 442-®3, ncxoaa

U3 KOTOPBIX OCYIECTBISETCS
TPENOCTABICHHE COLMATbHBIX
YCIYT B CTALMOHAPHOH (hopme
COLMATTBHOTO 00CIY)KUBAHMA,
B TOM YHCIIE HOPMBI TUTAHHS,
HOPMATHBbI [1PeJOCTABIEHHUS
TUIOMIAAW XKINTEIX TTOMEIIEHHHA,
OCHALLEHHA MArKMM HHBEH~
TapeM.

B ciyyae ecii cooTBeT-
CTBYIOLIHE HOPMBI H HOpMa-
THEEI HE YCTAHOBNEHBL, 06BEM
MPEIOCTABJICHUS COLUATBHOH
YCIYTH B MOMYCTALIHOHAPHOH
thopme COLHATIBHOTO
06CIYKHBAHHS He MOJKET
ObITb MEHbLIE O0OBEMA,
NPEAYCMOTPEHHOTO
TIOAY4ATE/IO COLHAIBHBIX
YCIyT B MHAMBUAYATBEHOM
MpOrpaMMe U J0roBope

TIPOTHBOMOXKAPHbIM
TpeboranuamM. Obecreyenye
y00CTBa NIPOYKHBAHKUS
TIoIyyaTenet coluanpHbIX
YCIIYT, B TOM 4HENE
OCHallleHHE TeNehOHHOM
CBAI3BIO, CPEACTBAMH
KOMMYHAJIbHO-OBITOBOTO
GnaroycTtpoiicTea,

H JIOCTYIIHOCTH NMOMEHIEHHIR
JUTSL HHBANHIOB.

Hanuuwme B %HITbIX KOMHATaX
uikaoB /s XpaHeHUs
JlOMaInHel oexk s, Oenbs,
00YBH (KOJIMUECTRO OTHEIIE-
HHH B IKaax JoJKHO
COOTBETCTBOBATbH KONUUECTBY
CTANBHBIX MECT B KOMHATE),
TYyMOOYEK Y CTY/IbEB

(B KOJIMYECTBE NTPOXKUBAIO-
X MoTy4daTenel
COLHMA1bHBIX YCITYT).
Obecrnieuenue npu
pazMeweHuy medenu

B FIOMEIIEHNSX CBOGOIHOrO
JOCTYNA K MOy 4aTensM
COUMANLHEIX YCITYT,

a TAKKe AOCTYIHOCTH
yOOPKH H 9KCILTyaTalluu.
COOTBETCTBHE NMPEOCTAB-
nseMoft olyyarenam
COLMANLHBIX yeIyT Mebenn
YCTAHORJICHHBIM 3aKOHO-
IaTENbCTBOM CAHUTAPHO-
THTHCHHYECKHM HOpMaM

H TpeOOBaHHAM, OCHaIlleHHe

COLIMATBHBIX YCIIYT, OXBAYCHHbIX
COLMANBHLIMY YCITYTAMH Y JaHHOTO
MOCTABLIMKA COIBANIBHBIX YCITYT;

4} DOCTYIHOCTD YCIIOBHH pasme-
IIEHHNSE TOCTABLIIHKOB COLMATbHBIX
YCHYT (B TOM YHCTE JOCTYMHOCTH
[IPEIOCTABIEHUS COLMALHOTO
obciyKUBaHHS JUTS HHBATHAOB
M JPYTHX JTHI] C Y4ETOM OrpaHMueHUH
MX XKU3HEAEATENBHOCTY, HHEIE YCII0-
BHsl, BIMAIOUIHE HA Ka4€CTBO
COLMAILHLIX YCIIYT, NPeocTaB-
TIAEMBIX MOTY4aTeIAM COLMABHBIX
yemyr);

5) YKOMIUIEKTOBAHHOCTh LITATa
MOCTABILMKA COLHAIBHBIX YCITYT
CTIELHATHCTAMH K WX KBanuduKalus;

6) HanMYIMe CIeIUATREHOTO
¥ TEXHWYECKOTO OCHAINEHHS
(obopyaosanue, npuGOpEL,
anaparypa) noMeuesini nocrapunKa
COLIHATTbHBIX YCIYF.

ITokazaTenu OLEHKH pe3ysIbTaToB:

1) monHoTa NpeJoCTaBlIeH!s
COLMAIILHOH YCIIYTH, B TOM UUC/E
¢ yueToM 00beMa NPESOCTABIAEMBIX
COLMANIBHBIX YCJIYT, CPOKOB NPEIOCTaB-
JICHHS COLIMATTBHRIX YCITYT, HHBIX
KpPHTEPHER, N03BOJISIOIHX OLEHHTD
NOJIHOTY TIPEJOCTABACHHS COLMATTBHBIX
yemyr;

2) CBOERPEMEHHOCTD MPefoCTaB-
JIEHHs COLMAIbHON YCIyTH, B TOM
YHCIIe ¢ YUETOM CTEMeHH HYX1aeMOCTH
TIOMy4aTeNns COLHANbHbIX YCIIYT;

3) pesyabTaTHBHOCT (3 (heKTHE-
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Mefenbio ¢ yueToM yaoOCcTBa | HOCTE) MIPEAOCTABNEHHA COLMATBLHON
B NOJIb30BAHUH, a TaloKe ycayru (yaydlleHne YenoBui
€ yueToM (U3HUECKOTo JKM3HEAEATENbHOCTH NOMyHaTeNs
COCTOAHMA HOJ]y‘{ZlTeJIeI‘;i COLHAJIBHBIX )’CH'VF)
COLHAIEHBIX YCaYyT OL[CHKZ‘I Ka4yeCTBa OKa3aHHA
1.2 | Obecneuenne IuTanue npenocrabnsercs B cpoxk, YcraHoBnen ITpenocrasnieHne perysp- COLHAIbHO-OBITOBBIX YCITYF BIIIOUAET
nUTaHKHEM B 32BUCHMOCTH OT EpEMEHK onpenie- TIOCTaHOBJIEHUEM | HOFO M pasHOOGPasHOrO B cefs OleHKy:
B COOTBETCTBHH HaxXOXXJOEHKWA HECOBEPIIEHHO- JIeHHbIH [IpaBHTeﬂbCTBa ITHTAHHA, IIPUTOTOBICHHOI'O 1) AKWIOH miowmanm,
C YTBEPXKJIEHHBIMI | NIETHETO HA OTAEIEHHY, HUIMMICY | JlenuHrpagckodl | 13 A00POKaveCTBEHHBIX NpPeOCTARNSIEMOH TTOCTABIIHKOM
HOPMATHEAMY HO HE MEHEe ABYX pas B JI€Hb. obnactu NPOAYKTOB, YAOBIETBOPAIO- | COLMATBLHBIX YCIYT, [0 pasMepam

JByXpa3oBoe ropavee
1IMTaHMe: 3aBTpak u oben
nubo oben U yxuH.

[Mpn HaxoxaEHMM
HECOBEPLIEHHOJIETHEr o

Ha OT/E;ICHUY CBbILIE
YETBIPEX YacoB MPENOCTAB-
JISIETCA TPEXPa3OBOE MMUTAHKE.
Mpu pacuete 06veMa
[PEeJOCTABISHUSA COLMALHBIX
YCITYT B MOy CTALMOHAPHOM
¢$hopme coUMaNbHOTO
00CITyKUBAHUA YIHTBIBAIOTCS
HOPMBbI H HOPMATHBEI,
YCTAHOBJICHHbIE

B COOTBETCTBHH C IYHKTAMH
6, 7 yacTi 2 crathi 7,
YacTIMH 5, 6 cTaThH 8
QeaepansHoro 3akoHa

Ne 442-D3, ucxoms

M3 KOTOPbIX OCYHIECTBIISETCS
NPeAOCTaBAEHHE COLIMAJIBHBIX
YCNYT B CTALMOHAPHOH (opMe
COUMATBHOrO 00CIY>KUBaHHUS,
B TOM 4MCN1€ HOPMBI TUTAHHA,
HOPMATHBBI MPEAOCTAB/ICHHS

1ero noTpebHOCTH NoTyyYa-
TE/A COLUMAIBLHBIX YCAYT

O KaNoOpUHHOCTH

H COOTBETCTBYIOLIEro
YCTAHOBNEHHBIM HOpPMaM
NUTAHKA, CAHUTAPHO-
THIHEHHYECKHM
TpeboBaHuAM.
[MpenocrarneHue nUTaHHS
C Y4€TOM COCTOAHMUA
3A0pOBbA nonyanenﬂ
COLIMAJIbHbIX YCIIYT.
KomnnexroBaHue cTOIOBOH
TIoCY Bl U CTONIOBBIX
npuBoOpoOB B COOTBETCTBUU
€ KOJIUMYECTBOM ﬂOpllﬂf;I
13 OAHOKPATHOro
NMPHMEHECHNA, COOTBETCTBHE
MOCY bl CAHUTAPHO-
SMHMAEMHOJIOTHYECKHMM
TpeBOBaHUAM (OTCYTCTBHUE
TPELIHH, CKOJIOB, OTOUTBIX
Kpaes, aedopmaiui,
MOBPEAICHHOH 3MaNH U T.1.)

W JPYTHM KM3HEHHLIM NOKAa3aTensM
(cocTosAHKE 30aHHIA K OMELLNEHHUH,

HX KOMGOPTHOCTE), KOTOpast JOJDKHA
obecneyusars ya00CTBO NPOXKUBAHUSL
NoJTydaTeNnel COLHATBHEIX YCIYT,

a TAlOKE YYUTBIBATD, 110 BO3MOXKHOCTH,
(bU3NYECKOE U TICUXUYECKOE COCTOS-
HHE, HAKJIOHHOCTH, MICHXOMOrHHECKYIO0
COBMECTHMOCTB ITPH Pa3MELICHUH
MOTy4aTenel COLMaNbHBIX YCIyr

B JKHMJIBIX [TOMELUEHHAX (KOMHATAX);

2) moMeleRuH, NMpeaoCTaBIIEMbIX
1715 IPEAOCTABICHHS COLIMABHBIX
YCIIYT, KOTOPbIE 110 pasMepam,
DaCIIONOKEHHIO U KOHPUIYpaLy
JIOJDKHBI 00ecneunBaTh BOSMOYXKHOCTD
OKa3aHHs BCeX BHIOB COLHANBbHBIX
YCITYT € YYCTOM CHelUGMKH TIOTyda-
TeneH COLHANBHBIX YCITYT, OTBEYaTh
CAHUTAPHO-THMHEHUYECKHM HOPMaM
1 TpeDOBaHHAM;

3) mebenu u obopya0BaHUS,
KOTOPbIE JOKHEI OBITE YIOOHBIMH
B MOJB30BaHHH, 110400paHHBIMH
€ Y4eTOM QUIHUECKOTO COCTOTHUS
10J1y4aTeneH COLUaIbHbIX YCIYT,
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IUIOLIA/TY JKHITBIX IOMEHISHHIA, OTBEYATH CAaHHTAPHO-THTUEHHUECKIM
OCHAIIEHHA MATKHM HOPMaM;
HHBEHTAPEM. 4) MATKOTO UHBEHTAapA, TIPENOCTaB-
B cny4ae ecniu cOOTBET- JIEMOTO TIOTYHAaTe/ 1AM COLMANLHBIX
CTBYIOILIHE HOPMBI N HOpMa- YCIIyT, KOTOPBIH TOMKEH ObITH
THBBI HE YCTAHOBITEHBI, O0BEM yI0GHbBIM, COOTBETCTBOBATh POCTY
[PeJOCTaBIeHHs COLHABHOM M pasMepaM M01yHaTe/ei CoUnanbHbIX
YCITYTH B MOTYCTALHOHAPHOH YCIIYT, OTBEYATh CAHUTAPHO-FUTHEHH-
dbopme coLuansHoro YeCKHM HOpMaM H TpeboBaHUAM
0BCITY>KHBAHUS He MOXeT 1, 110 BO3MOXKHOCTH, HX 3arpocam
ObITh MeHbLIE 00bEMa, 1o $acoHy H pacLIBETKE;
MpeyCMOTPEHHOTO 5) NUTaH#US, KOTOPOE JOIKHO OBITH
HOTYHaTeNo COLHANBHBIX [IPHIOTOBI1EHO U3 J0OPOKAUECTBEHHBIX
YCITYT B MHAUBHIYaNBHOH TIPOAYKTOB, YAOBIICTBOPATL NOTpeb-
HporpamMme 1 J0roBope HOCTH MOJNy4YaTeseil COBHAIbHBIX YCIyT
10 KallOPHIfHOCTH, COOTBETCTBOBATH
1.3 | Obecnieyenue ObecneueHHe MOCTENbHbIMU B cpok, Ycranosnen Obecneuenne ynobeTsa YCTAHOBNEHHBIM HOPMaM IIUTaHuUs,
MSATKHM HHBEHTApEM | NIPUHATNEKHOCTIMH B COOT- onpene- MOCTAHOBIIEHHEM | OJEXABL, O0YBH, HATEILHOTO | CAHUTAPHO-THTHEHMYECKUM TPEGo-
(nocrenbHbLIMU BETCTBHM C YTBEXKACHHbIMU | JICHHBIH TpasutenscTBa | Genbs, ofecnedeHue BaHMAM H HOpMAaM;
NIPHHAVIEXKHOCTAMH) | HOPMaMH. HIITICY JlenuHTpaackoit | COOTBETCTBHS OAEXKIb, 6) OKa3aHMA YCAYT, NPeAOCTaB-
COTNIACHO Obecnedenue cMeHsl obnactu o0yB#, HaTenbHOrO Oenpst JISEMBIX TIOJTyYaTeTIaM COLMAIIbHBEX
YTBEPIKJICHHBIM 1OCTENILHOTO 0@JIbsl M OJIEHK/IbI PocCTy U pa3Mepam Toy4a- YCNIYT, He CHOCOGHBIM K camoobeiy-
HOPMATHBAM He pexe OJHOTO paza TefA COLMATIBHBIX YCIIYT, JKUBAHHIO, KOTOPBIE JIO/DKHBI

B HEJEIIO KM [10 Mepe
3arpa3HEHUS, CTHPKA O Mepe
3arpA3HeHss U npu Heobxo-
JAUMOCTH TITaXKeHHE MATKOTO
HHBEHTApPA; PEMOHT MATKOTo
MHBEHTaps, HMEIOIIETO
NOBPEKIEHHS.

I1pn pacuere oObeMa
NPEeAOCTaBNCHHUS COLHANBHBIX
YCIyT B MIONYCTALMOHAPHOM
topme counanbHOro obeiy-
JKUBAHHUS YYUTBIBAIOTCS
HOPMBIL H HOPMATHBBI,

a Taloke CaHUTapHO-THrHe-
HHYECKHM HOpMaM U Tpebo-
BaHMAM.

ObecneueHne yao6eTsa

B [10/1b30BaHHH NTOCTETb-
HBIMH MPHHAIAEKHOCTAMH,
ToRGOp NOCTENbHbIX IIPUHAL-
JIKHOCTEH C yUeTOM
(H3MUECKOro COCTOAHMS
TIOMy9aTens COUUATBHBIX
yenyr. [IpeaocraBnedue
YCIIYT 1O CTUpKe Geltbs,
YHCTKE OJIEH b

obecrnienBaTh BBITIONHEHHE
HeoOXOIUMBIX NOJTyHaTeNsIM
COLMANBHBIX YCITYT MPoLeTyp
6e3 npuaMHEeHMs Kakoro-1ubo
Bpe/la UX 37I0pOBLIO, HH3INUYECKUX
WA MOPa’1bHbIX cmaual—mﬁ

H HCYy100CTB
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YCTAHOBJICHHBIE B COOT-
BETCTBHH C MyHKTamu 6, 7
YacTH 2 CTaThu 7, 4aCTSIMHU 5,
6 cratei 8 GeaepanbHoOrO
sakona Ne 442-D3, ucxoas us
KOTOPBIX OCYLIGCTBIIACTCA
TNPEAOCTABIIEHHE COLLUA.TBHBIX
YCITYT B CTalOHapHO# dopme
COLHAIBHOI O 06c.ny)lmnamu,
B TOM yucie HOpMH IIUTAHWA,
HOPMAaTHBbI ITPEAOCTABIICHUSA
TUTOIIAAN JKUITBIX TIOMEIICHEH,
OCHALUCHKA MAIKUM
HHBCHTapCM.

B ciyuae ecni cOOTBET-
CTBYIOIIME HOPMLI H HOpMa-
THBBI HE YCTAHOBJICHBI, 06’l>eM
Apes0CTaRNEHHS COLMANEHOH
YCIIYTH B MOMYCTAUOHAPHOH
¢$opme colmaIbHOro 06CTy-
SKUBaHUS HEe MOKET OBITH
MeHbie 00bema, NpeaycMoT-
PEHHOTO NOTY4are.io
COLMUANBHBIX YCTIYT
B UHIHBUIYANLHON
nporpaMMe ¥ A0rosope

2. CouManbHO-MeHIHHCKHE 3

/CITYTH

2.1

Brinonxenue
npoueayp,
CBA3AHHbIX

C OpraHmM3auuen
yxoja, Habmoue-
HUEM 3a COCTOSIHHEM
3/I0POBbSA TTOJTyYa-
TeneH cCoOnManbHbIX
yCIIyT (U3MepeHHe

Hsmepenne TeMnepatyps
TeJla U apTePUHAJIBHOTO
J1aBAEHUA TI0TyYaTeNs
COLMATILHBIY YCIYT;
KOHTPONE 3a MIPHEMOM
NeKapCTB, 3aKablBaHHe
Kallenlb; HaloXeHue
KOMIPECCOB, TOPYHYHHKOB;
pacTHpaHue (HaTvpanwe);

B cpox,

onpene-
JNeHHbLA
UIIcy

YeranoBieH
NOCTAHOBJIIEHHEM
IlpaButenscrBa
Jlenunrpanckoi
obmacty

TIpenocrasngercs npu
BOZHHKHOBCHHWH y noayva-
TeNst COLHAbHOR YCayri
BpeMeHHBIX NPo0.IeM

CO 3J0pOBbeM, He Tpebylo-
IUHMX FOCTIHTANTH3ALHH

B MEJMLIMHCKYIO OpraHu-
3aUMI0, MITH HPH HCOOXO0IH-

MOCTH NONTYYCHH

HOK&'}&TCJ’[H KavyecTBa.

1} YIOBIETBOPEHHOCTD COIMATE-
HBIMH YCIIyraMH NoJyJaTenei
COLIHABHBIX VCIYT, OTCYTCTBHE
000CHOBAHHBIX Ka;100, UACTIO
TMONOXKUTENBHBIX OT3BIBOB O padoTe
MOCTABLUMKA COLIMANIBHBIX YCIYI'

2) HamMuKe o0IEeJOCTYITHBIX
HH(OPMALIHOHHBIX PECYpPCOB,
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TEMNEPATYPBI TENA, 06pa60n<a Ppan, vaparuH; JIOTIOJTHUTELHOM COoAepXalliX MOIHYKO H TOCTOBEPHYO
apTEPHAJIBHOTO BHYTPHBEHHEIE, BHYTPH- HH(bOpMaLIHH O COCTOAHHMH PIH(bOpMaLH/l}O O ICATCIBHOCTH

JaBJIEHUs, KOHTPOTh
3a IIPHEMOM JieKap-
CTBEHHBIX TTpena-
paTos M Ap.)

MBIIIEYHEIE, TIOKOKHbLIE
WHBEKIHH (KPOME Kamelb-
HHII); IPOBECHHE MEPOTIPHL-
THii TI0 HHIHOTEPATIHH;
BbISBJICHHE U OTC/NEIKNBAHME
M3MEHEHHNHA COCTOTHHS
HOMyYaTeNsd COLHAIbLHbIX
YCITYT TI0 BHEUIHEMY BHIY

H CaMOYyBCTBHIO; KOHTPOJb
3a COOJTIOIEHHEM
npeanMcaHuii Bpaua,
CBSI3aHHEIX CO BpEMEHEM
NpreMa, 4acToToMH IpHeMa,
criocofoM TIpHeMa 1 CpoKOM
FOJHOCTH JIEKAPCTB.
TTpoBeieHHe IPH HOCTY -
JIEHMH TIONYyHaTe.1a
COLMAIBHBIX YCIIYT

Ha COLMANBHOE 06CITyXH-
BaHHE [IePBHYHOTO
MEJULIHHCKOTO 0CMOTpa
(0CMOTP, H3MEPEHHME POCTA
W Beca noydarens
COLMANBHBIX YCIIYF;
oTpefeneHHe MCHXHUECKOTO
COCTOSIHMA NOJTydaTens
COLMAIBHBIX YCJIYT; AHAIH3
MONYUESHHEIX CBEAEHUIA,
othopMIeH e MEAULIMHCKOH
JOKYMEHTALIHN).
Opraansanus 3aKyTKH,
NoJTyueHue, XpaHeH1e

H BbI1a4a B YCTAHOBJICHHOM
HOPSIIKE NOTyYaTeIaM

3/10POBBS NONYYATENsA
COLMANBHOM YCIyri

H B COOTBETCTBHH

C Ha3HAUCHUECM Bpaya.
OcyluecTBISeTCa ¢ MaKCH-
MaJTbHOH aKKypaTHOCTBIO

M OCTOPOIKHOCTBIO, Ge3
TIPpHYHHEHHA BpE€aa nory4a-
TENIO YTy, CnOCo0CTBYET
YITyHII€HHUIO COCTOAHNAA
310POBBS U CAMOUYBCTBHSA
TOTyYaTeNs COLMATBHBIX
YCIIYT, YCTPaHEHHIO
auckomdopta. [Tposeaenue
[IEPBUYHOTO OCMOTpa
OCYLIECTBISIETCS BpauoOM

C LIeNbIO ONpeaeneHus
00BEKTHBHOTO COCTOSHUS
3J0pOBbs NMOTYHATENA
COLIUATBHBIX YCIYT, €TI0
(1)“3”‘!80](0[‘0 H TICUXHYEeC-
KOrO COCTOSHMA.
IpoBenenne caHuTapHOR
ofpaboTku B emsix obecne-
YeHHS COONIOACHHS CaHu-
TAPHO-3TTHAEMHOJIOTUHEC-
KOro pesKiMa B OpTaHH3aIMu
COLMATEHOTO 0OCITY KHBAHUSI.
Hanuune Y nOCTaBIIHKaA
JIMIEH3MU Ha OCYLUECTBIIEHHE
MeAUITMHCKOM JeATE,TRHOCTH,
HATTHYHE MTOMEUIEHNS, KBAITH-
(hHUMpOBaHHOTrO 1IepCOHANA

MOCTABLIMKA, U 00eCneYeHne
MOCTABIIHKOM JOCTYIIA K JAHHBIM
pecypcaM MOCPEenCTBOM pasMelieHUA
MX Ha HHOOPMALIHOHHBIX CTEHIAX

B [IOMEILUEHWSX NOCTABIIMKA
COLMAIbHBIX YCIIYI, B CPEACTBAX
MaccOBOH HH(OPMALHH, B CETH
"UHTepHET", B TOM 4uC/IE

Ha OGUIHAIEHOM caliTe Oprann3aiuu
COLIMATIBHOTO 0GCITYKUBAHUA,

3) YHCIEHHOCTE MoTyvaTenei
COLMANBHBIX YCIYT, OXBA4EHHBIX
COLIHATBEHLIMK YCTTYTaMH Y TAaHHOTO
MOCTABLIMKA COLMATbHBIX YCIYT;

4} HOCTYIIHOCTH YCJIOBHH pasMe-
LIEHKA NOCTABILIMKOB COLHATbHBIX
yeiyr (B TOM 4Mcie JOCTYIHOCTh
TIPEAOCTABICHHS COLMATTEHOTO
ofcnyKUBaHU A.11 UHBATHIOB
U JPYTHX JHL ¢ YMETOM OrpaRMueHUit
WX KH3HEAEATEIbHOCTH, HHEIE
YCIJIOBUS, BIMSIOINUE Ha KAUeCTBO
COLHAIBHBIX YCITYT, IPENOCTABIAEMBIX
N0AYYaTe/IIM COLMAIIBHBIX YCIIYT);

5) YKOMILTEKTOBAHHOCTD IITATa
NOCTABLIUKA COLUATBHBIX YCI1yr
CHELHANUCTAMHU U X KBTUpUKALAS,

6) HalTMYHE CIIELHANTBHOTO U TEXHU-
4eCKOro ocHatenus (06opynoBaHue,
npuGOpHI, annapaTypa) NoMemeHui
MTOCTABLIMKA COLMATBHBIX YCITYT.

ITokazaTe1H OLIEHKH Pe3yJ/IbTaTOB:

1) 1imonHoTa NpeocTaBIcH!
COITHATBHOH YCJIYTH, B TOM YHCTIE
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COLMAIbHBIX YCIIYT HeoOXo- ¢ y4eTom 00beMa NMPEIOCTaBIsSEMBIX
JIMMBIX JIEKAPCTBEHHbIX COLMATBHEIX YCIIYT, CPOKOB Npeao-
CPeACTB H MeJHIMHCKUX CTaB/IEHHS COIMANBHBIX YCITYT, HHBIX
U3TeTni. KPHTEPUER, TTO3BOIAIOIIMX OLEHHTH
IIpenocrasnsercs He MeHee MOJIHOTY NPEAOCTABIICHHUS COLUAILHBIX
OJTHOTO pa3a B MECSAI] BPAYOM YCIIYT;
TPOJOIDKHTENLHOCTHIO 2) CBOEBPEMEHHOCTb MPEIOCTaB-
He McHee 15 MAHYT, JIEHHUs COIHANIEHOH YCIYTH, B TOM
MEAWLIHHCKOH cecTpoit YHCNe ¢ YMETOM CTENEHH HyXKAaeMOCTH
IPOJOIDKHTENTEHOCTBIO [IOJTyJaTeNs COLUAbHBIX YCTIYT;
He MeHee 20 MHHYT 3) peaynpTaTUBHOCTD (3¢ peKkTUB-
2.2 | CucremaTHueckoe [poeeaenne gononsHu- B cpox, Ycranosnen HpenocrasnsieTes nipn HOCTB) TIPEAOCTABJICHHS COUMATHHONR
HabnoneHne TeJILHBIX HabmoneHui onpene- ITOCTAHORTIEHHEM | BORHWKHOBEHHH Y MOIy4a- yoIyrH (YIydlI€HHe YCIIOBUH XKU3He-
3a TIONyJaTeNnIMu 33 COCTOSTHHEM 3I0POBbA JICHHBLH IpasurensCcTsa | TeJs COMMATBHBIX YCITyT NleTeJBbHOCTH NOTyqaTenst COHANb-
COLMAJIBHBIX YCIIYT TIOTYYaTeNs COLMAIBHBIX HIMCY JlenuHrpagckoH | BpeMeHHBIX npobiem HBIX YCIIYT).
VTS BBISIBIICHUS yCIYT B COOTBETCTBHH obnactu €O 370poBLEM, He Tpedylo- OueHKa kKa49ecTBa BKIIOYACT B cels
OTKIOHEHHH ¢ 0CODEHHOCTAMH COCTOSHHSA UIMX TOCTIHTATH3ALHA OLIEHKY!

B COCTOSHHHU
HX 340pOBbA

3{l0p035}l, €ro NeXeIaHuaMu,
MpoCcbaMu 3aKOHHbIX
npejcrapuTenelt, coaelicTene
B rOCMHUTAIM3alMH [1OJ1Yy4a-
TEJIS COLHATIBHBIX YCIYT

B CJTyYae BBIABIICHHBIX
3aborneBaHui, HapyIICHHI;
COMIEHCTRHE B MIOTYUEHHH
MEAXLUMHCKOM NIOMOIIH

B 06pEMe GazoBOM
nporpamMmsl 00R3aTENLHOTO
MEIMLIHBCKOTO CTPaXOBaHHS
rpaxnaaH PoccuicKoi
denepaLyi, LEIEBBIX

W TEPPHTOPHATTBEHBIX
nporpamMm 06A3aTebHOro
MEJMULIMHCKOrO CTPaXOBaHIs
B roCyAapCTBEHHBIX

H MYHUUIMTATbHbIX JIeueGHO-

B MEJMLMHCKYIO OpraHH-
3ALMI0, WITH TIPH HeoBX0IH-
MOCTH DOJIY4EHUA
JIOTIOHKUTEIIBHOH
HWHGOPMALIMK O COCTOSHUH
300POBbS MOYUATENIS
COHMWATIBHBIX YCIIYT.

Hanuyue y nocrasmmka
JIUEH3NY Ha OCYLIECTBIIEHHE
Meﬂ.l»‘ll.ll’llICKOff'[ JeATEJIBHOCTH,
HAITHYHE NMOMCILICHNA,
KBATH(ULHPOBAHHOTO
nepcoHana

1) cBOEBpEeMEHHOTrO U B HEOOX0-
JIMMOM 08BEME BBITIO.THEHNS TIPOLIEYD,
CBSI3aHHBIX ¢ COXPAHEHHUEM 310POBbLA
nojiydatesneil COLNAIBHBIX YCIIYT,
TyTeM OpraHH3alMU YXOAa 38 HUMU
€ y4eTOM MEAMIIMHCKHX [IOKa3aHHI,
(PMEAYECKOTO U TICHXHYECKOTO
COCTOSHUS;

2) npoBeAeHUs CHCTEMaTHUYECKOTO
HaOLOIe RN 33 N0y ATeAMU
COITMANBHBIX YCIYT /7 BRISIBICHHS
OTKJIOHEHUI B COCTOSHUH HX 310POBbS;

3) mpoBeseHus MpoLeayp, CBI3aH-
HBIX C COXPAHCHHEM 310POBbS
noxyyarenei COHANBHRIX YCITYT,
030POBUTEJIbHBIX MEPOMPHATHH,
KOTOPBIE IOJKHEL OBITh OCYIIECTBIECHbI
¢ AKKYPaTHOCTBIO H OCTOPOXKHOCTEIO,
0e3 NPHYMHEHNA KAKoro-Jimbo Bpeaa
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NpOGHIAKTHIECKUX YUpexe-
HUAX (TOTyUEHHE PEellenToB
Ha JIeKapcTBEeHHBIe TIpera-
paTsl, 3aIMCh TonyyaTeasl
COLMANbHBIX YCIIYT Ha NIPHEM
K Bpady, cojcHcTRUe

B TIPOXOXKAEHNHI AUCTIAHCepHU-
3ALIMH, OPraHu3alys IPoBe-
JeHus Bble3HOro obcieno-
BaHWA CTICLMANMCTAMHI-
MeAHKaM¥, OCYLLECTBICHHES
[OCpeAHHIECKHX JeHCTBUM
MeX 1y IoTyHaTeneM
COLMANTBHBIX YCITyT

H yupexkJeHUAMH 37]paBo-
OXpaHeH¥ ).

VYceayra npejycMaTpHBaeT
CHCTEMATHYECKOE HabIo-
JIeHHeE 33 NIOMY4aTeIAMH
COLIPANBHBIX YCIYT,
CBOEBPEMEHHOE BLIABICHHE
OTKJIOHEHWH B COCTOSHUN

HX 370pOBbS, B TOM UHCIIE
W3MEPEHHE TEMTIEPATYPhI
Tena v apTepUaJIbHOro
JaBJeHUs Oy daTesst
COUMATTBHBIX YCTIYT.
[Ipenocrasnserca exeIHEBHO
cTapiiei MeINLIHHCKOH
cecTpol (MeINLMHCKON
CeCTpOit) NPOJOIKHATEINE-
HOCTBIO OHOH YCIIyTH

He MeHee 10 MUHYT; BpauoM —
€XKEIHEBHO MPOIOJIKNTEN b=
HOCTBIO O/{HOH yeryTH

He meHee 10 MunyT

TIOTYHaTeIAM COLMANBHBIX YCITYT,

4) MEPONPHATHH 110 KOHCYJIBTH-
POBaHHIO NOJTydaTeeH COTMaibHbIX
YCIIYT TIO COLMANTbHO-MEJHLHHBCKHM
BOIIPOCAM, KOTOPBIE JOJLKHEL
obecneunBaTh OKazaHue
KBaMUPHIHPOBAHHOH NOMOLLM
[0:1YHATEIISIM COLIMANTBHEIX YCIYT
B TIPABHJTBHOM MOHWMAHHH H PELICHHH
CTOALIMK TIepe] HUIMK KOHKPETHBIX
mpo6neM, CBI3AHHBIX ¢ COXPAHEHHEM
300pOBLA;

5) OKazaHUA AIOMOLIM B BbINON-
HEHHM 3aHATHIA IO aANTTHBHOH
(hu3HIecKOl KyIbTYpE, KOTOpas
aoubKHa 00ecieunBaTh OBIAACHHE
TIO.TyHaTenaMH COHA/IbHbIX yoayr
LOCTYITHOTO U $e30MacHOro
pifEs:E 3[10p03b9[ KOMILIIEKCaA (i)PBPI'-{CCK.MX
prﬂ)KHeHMF[ B IIeNIX €0 CHCTCMAaTH-
HECKOT0O BBIMTOJIHCHUA J1d YKPETNEHNW
HX 310pOBbA
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2.3 | Koncyneruposanue | MaydeHue MeAHMUMHCKOM B cpox, YcraHoRNEH OxasaHHe KBaTU(pULINPOBAH-

0 COLMATBHO- JOKYMEHTAIlMH, OCYIIECTB- omnpene- MOCTAHOBJICHHEM | HOH TIOMOIIM II0Jy4YaTe M
MEAMIIHHCKAM JeHHE Ha3HAYeHHA JIEKApCTB, | MEeHHBIA IMpaBuTenscTBa | COUMANIBHBIX YCIYT
BOMpOCaM (NoIuep- | METHIMHCKHX HPOLETYD, HITICY Jlewwnrpasckoii | B IPaBHJIBHOM TIOCHHMaHUH
JKaHHE U COXpaHeHHE | O3JOPOBMUTENBHBIX YCIYT, obnactu M peLIeHNH KOHKPETHBIX
310pOBBA MOTyYa- BBITHCKA RAIpaBIeHHMIl MeTUIMHCKHUX npobieM
TEJEH COIMA/IBHBIX K CTIeLHANHCTAM, 3aTIONHEHHE
YCIIyT, MPOBEJICKUE | MEJULMHCKIX JOKYMEHTOB,
03/I0POBHTENbHBIX Pa3bACHEHHSA, PEKOMEHAAIHN
MEPONPHATHIA, MOTy4aTeIIsIM COUMATTBHAIX
HabmoneH e YCIIYT 10 KOHKPETHBIM
34 NOJIydaTensIMH MEIUIMHCKHM Npoliiemam,
couHatbnbiX yoryr | Ilpenocrasinserca BpauoM
NA BbIABIEHHA HE MeHee ITATH pa3 B Mecsll
OTKITOHEHHH NIPOACIDKUTEILHOCTHIO OMHOH
B COCTOSHUH YCITYTH He MeHee 5 MHHYT,
HX 2JIOPOBEA) MEIMLMHCKOHN CeCTpoH

He MeHee 10 pa3 B Mecan

MPOJOJLKHTENBHOCTBIO OHOH

YCIYTH HC MEHEe 5 MURYT

3. ConnaapHO-IICHXO0T HYECKHE YCIYTH
3.1 | CoumambHo- [IpoBeaenue NCHXQNOTH- B cpok, Veranosnen ObecnieueHue oka3zaHust IToka3zarenu xayecTra:

NCHXONOTHYECKoe YECKOH JHArHOCTHEM, onpezne- MOCTaHOBJIEHHEM | NOJLY4aTeNAM COLHATBHBIX 1) yAOBJICTBOPEIIIOCTD
KOHCYJIbTHpOBaHuWe, | ompeieneHHe NepeyuHs JIEHHBIH IpaBuTenbCcTRa | YCIYT MOMOIIU B PEIIEHHH COUMANbHBIMH YCITyraMu ionydaTeneil
B TOM HHCIIe KOPPEeKIMOHHBIX (Npodunax- | UIICY Jlenunrpaackoil | MHTepecyromux npobieM, COUHANIBHRIX YCIYT, OTCYTCTBHE
O BOTIPOCAM THYECKHX) MEPOTIPHATHH, obnactu CBA3aHHBIX C HATAKHBAHUEM | OOOCHOBAHHBIX XKANOD, YKCIIO

BHYTPHCEMEITHBIX
OTHOIIEHHIA,
BKJTFOYAs
AUarHOCTUKY

H KOPPEeRuyo

COCTaB/IEHHE HHAUBHLYAJlb-
HOTO 1MAaHa 3aHATHH,
NPOBEAEHUE 3aHATHH

B rpynmnax B3aUMONOAAEPHKKH,
TNPOBEACHIE HHAMBHIYATIbHBIX
3aHATUH ¢ TTONTYYaTeasIMH
COLMAIbHBIX YCJYT, TPyIl-
TIOBBIX H PIHZ[]/IBH}I}'B.HLHBIX
TNCUXOJIOTUHYECKHX TpCHllel'OB,

MEIUTMYHOCTHEIX, JETCKO-
POAUTCIBCKUX, CYIIPYKECKHX
U IPYTHUX 3HAYUMBIX OTHO-
LISHHMI, TpeAyTpeKIeHEM
¥ TIPEOA0AEHNEM CEMENHBIX
KOH(TUKTOB.
OcyuiecTBreHUE
AMATHOCTUKHM AJis pa3pa-
GOTKH peKoMeHalHi

MONIOMHUTENBHBIX OT3bIBOB O padoTe
MOCTABIIUKA COLMANBHLIX YCRYT;

2) HanH4Me OOLIEIOCTYNHBIX
MH(POPMALMOHHBIX PECYPCOB,
COZePalUX TIOJIHYIO 1 IOCTOBEPHYIO
HHPOPMALIHIO 0 JEATETBHOCTH 10CTaB-
HMKA, W 0DECICUCHHE IOCTABIIHKOM
JIOCTYNA K JAHHBIM pecypeam IOCpes-
CTBOM pa3sMeIlNeHns X Ha nHpopMa-
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HHAHUBHOYAIBHBIX THArHOCTH-
YECKUX TPOLeLYp MCHXohH3H-
4ECKOF0, MHTEILIEKTYA1LHOro
U SMOLIMOHAJILHOI'O PasBUTHSA.
Yemyra BKIIOYAET NONYHEHHE
uHpopMaluH 0 Tpobiemax,
obeyxnenue nipodnem

A5 PAcKPBITHA H MOOHIH-
3allMM BHYTPEHHHX PECYPCOB
M [10C/Ie/IYIOIIEro0 PeleH s
COUHATBHO-TICHXOJIOTHYECKHX
npo0ieM; BbISBJICHHE

¥ 2aHATU3 NICHXHYESCKOro
COCTOSAHHSA H HHIMBHIYATh-
HBIX 0COOEHHOCTeH IMHHOCTH
noay4yareis COITHATbHBIX
YCIyT, BIHAKIKMX HAa OTKIO-
HENMs B NOBEICHHA

H BO B3aHMOOTHOIICHASX

C OKPYKAIOLIAMU JIIOIbMM;
MNPOBEACHUC HHIUBHIYAJTBHBIX
JUATHOCTHYECKUX NPOLIEAYD
NCHMXOQU3UIECKOT0, HHTE-
NEKTYATBHOTO M 3IMOLIHOHAb-
HOTO Pa3sBUTHA JeTeH
AOLIKOIBHOTO BO3pacTa,
AKTUBHOE NCHXOIOTHYECKOC
BO3lICﬁCTBMe, HampaBJICHHOE
Ha NPEONOJICHHUE HIH
oc:1abJIeHHE OTKJIOHEHHIH

B Pa3BUTHH, SMOLIHOHATBHOM
COCTOAHHY Y NOBCACHHH
noay4qareis COHaibHbIX
YCIIYT; TICHXOKOPPEKITHOHHbIE
MeTOAb! BO3EHCTBUA
(y6exnenve, BHYILIEHHE,

[0 KOPPEKIIAH OTKJIOHEHHH
HOJYHaTeNs COUHANbHbIX
yenyr, onpeneIeHHs ypoBHa
Pa3BUTHA, CKIIOHHOCTEH

U criocoOHOCTeH aeTel
JOITKOJTBHOTO BO3pacTa

K 06yuenHiO B HIKOJIE,
NICHXHYECKOT'0 COCTOSHMUSA
pebenka, ocobenHocTei

ero xapakrepa. [Ipopenenue
KOPPEKLMH B LIEJISX YCTpaHe-
HUS TIPHYHH H [ICHXOJIOTH-
yeckuX (paKTOPOR,
00YCII0BIMBAIOLIUX
OTKJIOHEHHE B TICHXHKE
L{e’mi«'{ W HETATHBHO HA HEE
BIHAKIIHAX, BOCCTAHOBIICHYA
W YKPENIeHHA 310pOBbA,
BbIPaloTKH Y noJjyyaress
COIMANBHOH YCITyTH YMEHUH
U HAaBbIKOB COLlldaﬂbHOl‘:l
AJIANITAIAM K CO3IaBIIIMCS
YCHROBHAM MNpOXKHUBAHHUA,
OKAa3aHHs [IOMOILH TTOTy4a-
Te:IAM COLHATIBHBIX YCIyr

B BbIXOJ€ M3 COCTOSHUA
L(MCKOM(t)OpTZ\, NOBBILICHHWA
CTPECCOYCTORUMBOCTY,
MOAAEPKAHHS H YKpPerneHus
TICHXW4ECKOro 300POBbS,
NOBDLILICHAA YPOBHsA
MCHXOJIOTHYECKOH Ky IbTyPHl,
CBOCEBPEMECHHOTIO Npeaymn-
PekACHNS BO3MOMKHBIX
HapylIeHni B riporecce
CTAHOBJIEHHS M Pa3BUTHA

IIMOHHBIX CTEHAAX B INOMEIUCHHAX
TOCTABIIVKA COIUATBHBIX YCIIYT,

B CPEACTBAX MACCOROH HHOPMALHH,
B cetd "HMiHTEpHET", B TOM YHCne

Ha O(bPlI_lHaﬂhHOM caitre Oprabs{3zauvu
COLMANBHOro 06CTYIKUBAHHS;

3) UMCTIeHHOCTE MoTydaTenei
COLMaIBHBIX YCNYT, OXBAUYEHHBIX
COLMAILHBIMK YCIIYTaMH Y IAHHOTO
MOCTABLIMKA COUHANIBHBIX YCIyT;

4) NOCTYMHOCTS YCOBHI pasMe-
LLEHHS TOCTABUIMKOB COLIMANILHbIX
yemyr (B TOM YHCTTEe TOCTYTTHOCTH
APENOCTABICHHNS COLMATBHOIO 06cny-
SKWBaHHS N5 HHBATHAOB H APYTHX NHL
C YYETOM OrPaHUYEHHHA MX JKH3HE-
HACATCITBHOCTH, UHBIC YCITOBHS,
BJIMAKOLIHME HA KAYCCTBO COLHAJIBHBIX
YCIIYT, MPEJOCTABIIAEMBIX TIOTYYaTe 1M
CONMANEHBIX YCAYT);

5) YKOMIUIEKTOBAHHOCT) LUTATA
TOCTaBUIHKa COLIHANBHBIX YCITYT
CriendailiCTaMi H X KBa."l]r‘[CbHKa].ll/lﬂ;

6) Hanuuue CTICIUATBHOTO H TEXHH-
yeckoro ocHaulenus (oSopynopanye,
nprOOpEI, annapaTypa) noMelleHu
IOCTaBLIMKa COLUANBHBIX YCRYT.

Tlokazatenu OLCHKH Pe3YJIbTaTOR!

1) TIOJIHOTA ITpeAOCTABICHHA
counasibHOH YCIyFH, B TOM HHCIie
¢ y4eToM 00beMa MPEIOCTaBIIEMBIX
COLUATBRHBIX YCITYT, CPOKOB ITPENOCTAB-
JIEHHA COLHATIbHBIX YCJIYT, HHbIX
KPHTEPHEB, TIO3BOSIONIHX OLIEHHTE
TIOJTHOTY TIPEOCTABICHUS COUMABHEIX
YOTyT;
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nosipakalue, NOAKPEIUICHHE)
N0 UHAUBUIyanbHOK

W IFpYNNoBO# IporpaMmMan,
AKTHBHOE MICHXOJIOIMHECKoe
BO3/IEHCTBHE, HATIPABICHHOS
Ha CHSTHE TIOCIEICTBHI
NCUXOTPABMHPYIOLIHX
CHTyaluH, HepBHO-
NCUXMYECKON HANPAXKEH-
HOCTH, BBIPabOTKY YMEHHIH

¥ HABLIKOB COLMATLHOM
ajaNTaIHy K CO3TABIIAMCS
YCTOBHAM TPOKHBAHHS;
TIPEAOCTABIIEHHE NCHXOMOTH-
YeCKOH [TOMOIIH, OTpabOTKY
HOBBIX MPHEMORB H CocoboB
[OBEEHN, IPOBEIeHHE
Becenm, 3aHATHH, HHBIX
MEPONPHATHH, HAPABJECHHBIX
Ha (OPMHPOBAHHE Y TIONyTa-
TeNe COUHanbHBIX YCayT
TIOTPeGHOCTH B TICHXOI0TH~
YECKHX 3aHATHAX, KENAHUA
HCTIONB30BATh HX 4718 paboTh!
Hax cobol, ceoumMU npobne-
MaMH.

MpenocTapnseTcs NejaroroM-
MCHXOJIOPOM: COLUAIEHO-
TMICHXOJIOFHYECKas THArHO-
CTHKA — He MeHee OIHOTO pasa
B Mecs1l OPOJOKMTEb-
HOCTBIO OJIHOM yeryru

He MeHee 60 MUFYT,
KOHCYIIbTHPOBAHHE —

HE MeHee UeTHIpeX pa3

B MECAL NPOAOIKHTEND-

JIUYHOCTH IIOJTyvaTes
COLMANBHBIX YCIIYT, CO3/a-
HUS YCITOBHIT JUTA TOJTHOLIEH-
HOrO NCUXHYECKOTO Pa3B-
THA nuiHocTH. Tpy MuavEM-
JTyanbHOH TIpOrpaMMe NCHXo-
Jior paboTaeT ¢ MoTyJaTeneM
COLMANBHON YCIYTH JIHYHO.
IIpu rpynnoBoi nporpamme
MCUXOoJNor paGOTae'r

C rpynno# nojyvare;iei
COHHaTbHBIX YCIYF

€O CXOXKHMH npoGneMamu

2) CBOSBPEMEHHOCTD [TPEAOCTAB-
JIEHUs COLIMANTBHOM YCIYIH, B TOM
YHCTIE C YIETOM CTENEHH HyKJaeMOCTU
NOJLY4aTeS IS COUMATBHEIX YCIYT;

3) pesynbTaTHBHOCTD (3bdexTus-
HOCTb) NIPe1OCTAaBIeHNS COLHATFHON
yoryrH (yayJllieHre YCIOBUi JKU3He-
IEATeNbHOCTH NOJTY4aTeNis COLMATE-
HBIX YCITYT).

OuleHka Ka4ecTBa BKIIOHACT B cebst
OLICHKY:

1) couHanbHO-ICHXOIOTHYECKOro
KOHCYJILTHPOBAHNS, KOTOPOE HO-DKHO
00ecneurTh OKa3aHHE NOAYYaATeNIM
COLIHAILHBIX YCIyT KBamuHIMpo-
BAHHO NIOMOLLH 10 HANaXKUBAHHIO
MEXCTHUHOCTHBIX OTHOLICHHH,

B TOM YHCJIe LTS NIPeRyNperkaeHHs
R NPEOJIOICHHS CeMEHHBIX
KOHGIHKTOB;

2) NCUXONOrUHECKOH NOMOLLM,
OKa3aHWe KOTOPOH JOMKHO NTOMOYE
NONYYaTENIO COUMANBHBIX YCITyT
PAcKpPHITH ¥ MOGHTA30BATH
BHYTPEHHHE Pecypchbl, PEILHTb
BO3HHKIIHE CONMAIBHO-TICHXOJIO-
rHYeCKHe MpobIeMsr;

3) couManbHO-NCHX0IOTHYECKOr0
NATPOHAK4E, KOTOPBIH HOIDKEH
HA OCHOBE CHCTEMAaTHUECKOTO
HaOMI0AEHNA 32 MONy4aTeIAMU
COITMANIBHEIX YCIIyr ofecneunsaTs
CBOEBPEMEHHOC BBIARICHHE CUTYaLIHi
TICHXMYECKOTO JUCKOMPOpTa,
JIUIHOCTHOTO (BHYTPUIIMMHOCTHOTO)
HIT MEXITHUHOCTHOTO KOH(INKTA
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HOCTBIO OAHOMH yCiyru M APYTHX CUTYalMH, yXyIIIatomx
He MeHee 30 MuHyT, YCIIOBMS HKM3HEAEATENBHOCTH
COLMAIBHO-NICHXOIOTHYeCKast ronyuaTenel couyanbHeIX YCIyT,
KoppekuHs — He MeHee 10 pas B LIE/1AX OKA3aHHsA UM REOOX0UMBIX
B MeCALL [IPO/IOKHUTETb- COLMANBHO-TICHXOJOTHUYECKUX YCTyT
HOCTBIO ONIHOH YCIyru
He MeHee 30 MUHYT
3. CoumanbHo- Ha6monenue 3a nonmyyarenem | B cpox, VYeranoenen CRoeBpeMeHHOE OKazanue

NCUXONOTMYECKHU COLUAIBHOM YCITYrH onpeae- MOCTAHOBIICHHEM | NOIYYaTENFO COLMANBHOM

naTpoHaXx JUTS CBOGBPEMEHHOTO JIeHHBIH TpasurenseTBa | yenyru neodxoanmon
BbISBJIEHUSA CHTYaUHH UTITICY Jlennurpaackoll | couManbHO-NCUXONOTH-
TICHXKUECKOro guckoMdopTa obnacTh YECKOM NOMOLIH

HIH MEMIMYHOCTHOTO
KOH(IHKTA, KOTOpBIE
MOLYT YCyryOUTb TPYIHYIO
KH3HEHHYIO CHTYALHIO;
yCTaHOBJIeHHe GopM

U CTEIICHH Ie3aaNTaiiin
nostydarenei ycayr,

€€ HCTOYHHMKOB M NIPUYUH,

a TaKKe U3yUeHHE COCTOSHUA
HEPBHO-TICHXHYECKOro
3A0POBES, 0cObEeHHOCTEH
JHYHOCTHOI'O pa3BUTHA

H MOBEICHNUA IICTCFI.
[poeenenne pabotsi

C POJMTENAMH, ONIEKYHAMH,
NONEUYUTEIAMH, NCTHBMH,

a TAKOKE I[MOCCLNSHUE CEMBbH,
B KOTOPOH NIPOXXHBAET
pebeHoK, 115 ocMoTpa

¥ COCTABJIEHHUS 3aKITIOUEHHS
06 00CTAHOBKE B CEMbe,
M3YHCHHE XapaKTepa
B2aMMOOTHOLIEHHIT MEXTY
UIGHAMH CEMBLH C YHETOM

W TIOAAEPKKH
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DHIHYECKOTO ¥ TICHXHYECKOTO

cocTosHUs peGeHKa C IeTBI0

OpraHH3ALHH NIPEEeMCTBEH-

HOCTU peabWIMTaHOHHBIX

MepOTpPUATHIA.

IIpenocraBnsercs nenarorom-

TICHXOJTOrOM He MeHee OJHOTO

paza B MECsIL IPOACDKUTE!1b-

HOCTBIO OIHOW YCIYTH

He menee 90 MubyT

4. CoumnanbHo-NesarorMyeckue yciryru
4.1 | Opranwuzanns Jlns nereii-uHBamHIOB yenyra | B cpok, Ycranosnex Ocy1iecTBiseTcs cHelHany- MokazaTeny kavecTBa:
[OMOLUYM POAUTENAM | BKJIIOHAET KOHCYALTHPOBaHHe, | OIpeje- TIOCTAHOBJIEHWEM | CTOM, UMEIOIIINM TIeJarori- 1) ynoBnerBope:HoCTh
WTH 3aKOHHBIM oTpaboTKY MPaKTHYECKHX TIeHHBIR IIpaBurenbeTBa | yeckoe 0GpaszoBaHHE. COLMATBHEIMU YCITYTaMH oJyuareneil
[IPEACTABUTENAM HABbIKOB, IPOBEACHHE HUITICY Jlenunrpanckodt | Hamuuue y nocTasIHKa COLMATIbHbIX YCIIYT, OTCYTCTBHE
AeTel-WHBANHIOB, COHMATBHO-TIEJArOT HYECKOM of:1acTi JIMLEH3UY Ha BeJieHue 060CHOBAHHBIX XKaJob, YHCIIO
BOCIIUTHIBAEMBIX JIMarHOCTHKH. obpazoraTenbHOH [IOJIOIKUTEbHBIX OT3LIBOB O padoTe
oma, B 00y4eHHH OtpaboTka MPaKTHIECKHX JeSTeIbHOCTH MOCTABIIMKA COIMAIBHBIX YCITYT;
TaKuX geTeit HABbIKOB OCYLLECTB/IICTCA 2) HanpuKe oOLeN0CTY IHbIX
HaBBIKaM CaMo- BOCITHTATETIEM H (MJIH) MHGOPMALIMOHHBIX PECYpPCOB, COAEP-
00CITYKUBAHHS, COLMAITBHBIM 11eJar0roM SKAIWX MOJHYIO H JIOCTOBEPHYIO
obeHns He MeHeC YCThIPEX pas ri$OpMauKIo O XeATeTBHOCTH IOCTaB-
W KOHTpONA, B MeCAI MPOXOIDKHTENb- [pKa, 1 obecneveHue OCTaBIIHKOM
HANpaBleHHbIM HOCTBIO OJIHOH YCITYTH AOCTYIIa K JaHHbIM Pecypcam
Ha pasBHTHE He MeHee 10 MHHYT MOCPENCTBOM pa3MeleHHs
JIHYHOCTH HX Ha KHOOPMAUMOHHBIX CTEHAAX
4.2 | CoumHansHo- Yenyra Bmoyaer Boisienenue | B cpok, Ycranoenex OnpenencHAe CTeNeHN B NIOMELICHHAX TTOCTABIIMKA

feJaroruyueckas H aHAJM3 COCTOAHMS Y UHAH- | Ompelie- TIOCTAHORNICHUEM | OTKJIOHEHHS B MIOBEAEHHH COLMATRHBIX YCIYT, B CPEACTRAX
KOPPEKLNS, BKTIOUAsA | BUILYaTbHBIX 0COGEHHOCTEH JIEHHBIH IIpaButenscrBa | ¥ B3aUMOOTHOLIEHHAX MaccoBoii HH(popmMaLuy, B CeTH
JUArHOCTHKY NMYHOCTH pebeHka, BUsIO- HUIIICY JleHuHrpaackol | ¢ OKpYKAKOIMMU A7 "HuTepuer”, B TOM HHUCIE
4 KOHCYJIbTUPOBaHME | IIMX HA OTKJICHCHUS B €TO obnacti pazpaboTkn pekoMeHAaLMH Ha OUIHANTBEHOM caifTe opraHu3aliu

NOBEACHHH H B3AUMOOTHOLIS-
HUAX C OKPYXKAIOWHUMH
noabMu; obecneyeHe
OKa3aHys MOMOLLUM

B [IOArOTOBKE JOMAIIHUX

M0 KOPPEKIHH OTK.'IOHEHHﬁ;
3¢ PEKTHBHOCTD 1 TTOBBI-
HICHHE KauecTBa O0yUCHHs
JeTeii; cocTaBneHHe
OpOrpaMMEBL ¢ YYETOM

COLIHANTBHOTO OGCJTy)KPIBZHHS{;

3) uMcneHHOCTD noyyareseit
COLHAJILHEEX YCIYT, OXBAYEHHBIX
COIMATBHEIMY YCITYTaMH Y JaHHOTO
[IOCTABLUMKA COLMABHBIX YCIYT;
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3a7]aHuUM, MPOBEAEHHE
Pa3BHBAIOLLIHX 3aHATHIH

/14 JleTeH JTONIKOIbHOro
BO3pacTa; pa3paboTky
[IPOrPaMM O BO3PACTHbIM
KATETOPHAM C YUETOM
(HU3MYECKUX H YMCTBEHHBIX
crocobHoCTeH nomyvaTenei
COLMAITbHBIX YCIYT; CO3aHue
YCJTOBHI JA7IA IpOBEACHHS
COLMAIbHO-NEIaroruyeckoi
peabuTHTalMy; APOBEJCHNE
3aHATUM € NIOJyYaTeNIMH
COLMANBHBIX YCIIYT;

aHANM3 TOBECHHS \eTeH,
MX TECTHPOBAHHKE NS
omnpeneneHns 0codeHHOCTeR
COLHANBEHOTO K MHINBH-
AyalbHOTO PA3BUTHS
HECOBEPHNICHHOIIETHETO
TONy4aTens COLHMANTbHBIX
YCIYT; aKTHBHOE MICHXOJI0-
THYeCKoe BO3/IEHCTRYE,
HAMpaB;IeHHOE Ha IIPEoIo-
NeHue M ocnabieHue
OTK/IOHEHHI B DA3BUTHH,
SMOLIMOHATIBHOM COCTOSHHH
M NOBEASHUH NONYyYaTe1
COLHUATTEHOH YCITYTH,
COCTaB/ICHHE UHINBHIYAJb
HbIX [IPOTPaMM KOPPEKLIMH,
Oprafv3aIHio W NPOREICHNE
MEepOTIPHATH, NPeIyCMOT-
PEHHBIX HHAMBHUYTBHBIMI
TporpaMMaMH KOPPEKLIMH,
HalpaBIeHHBIX Ha OTIpejie-

(H3UUECKUX W YMCTBEHHBIX
cnocoGHOCTeH mony4aTes
COLMANBHBIX YCIYT;
obecnieqenre kpaubuLy-
poBaHHOH H 3¢ PexTHBHOIM
MOMOLIH MOTy4aTesio
COLMANBHBIX YCIYT

B pEHIEHHH TIPOOIEM.,
[IPEO/I0JeHHH H HCIIpaB-
TIEHHU 0Ty IEHHBIX
TeJIarOrHYeCcKKX OIMOOK.
ObecneueHne okazaHus
KBATH(OULIPOBAHHOH
NOMOLIM TIONYHATENIO
COLMANTBHEIX YCIIYT

B NPaBHIIBHOM NOHHMaHUH
W PELICHHH HHTEPECYHOIMX
ero coLMaNbHO-TIeAaroru-
YecKHX Ipo0JIeM JKU3He-
JIEATETLHOCTH H yIOBIETBO-
penue npobneM.

Hanuywe kpamndumporan-
Horo nepconana. Hannuue
y TIOCTABUIHKA NTUHEH3NH

Ha OCYyLLUECTBACHUE 00pa3o-
BaTETbHOM AEATENBHOCTH

4) DOCTYNHOCTH YCNIOBHH pazMeLie-
HUS TOCTABMUKOB COLMANBHBIX YCIyr
(B TOM uuciIe TOCTYTIHOCTB TTPEJOCTAB-
JIEHHA COLMATBHOTO OOCITY/KHBAHUS
JUISl MTHBAITMAOB U JPYTHX JIHL C Y4eTOM
OrpaHHH4eHUN X )KH3HEAEATETBHOCTH,
WHBIE YCTIOBHS, BIHAIOLIME Ha KA4ECTBO
COLIMANBIILIX YCIIYT, IPEIOCTARISEMBIX
TIOTTYMATENSAM COLMANBHBIX YCIYT);

5) YyKOMIUIEKTOBAHHOCTD IHTATA
MOCTABIIMKA COLMATBHBIX YCIYT
cneLualicTaMH M UX KBalnpHKauus;

6) HaNu4Ke CIEeLMalbHOIO U TeXHU-
4eCcKOro ocHareHus (obopyosanwe,
npuGOopEL, anmaparypa) NOMeLLeHHH
MOCTABIMKA COITHANIBHBIX YCIIYT.

[NokazaTeny OLEHKH Pe3y/bTaToB:

1) IOJIHOTA TIPENIOCTABICHHS
COLMANTLHON YCITYTH, B TOM YHcne
¢ y4eToM 00bema NnpeaoCcTaBIseMbIX
COLIHAJIFHEIX YCJIYT, CPOKOB TIPEI0CTaB-
JIEHHA COLMANIBHBIX YCIYT, HHbIX
KPMTEPHEB, TIO3BOJIAIOINHX OLIEHUTb
TIONHOTY TIPEIOCTaBIEHHA COLMATBHBIX
YemyT:

2) cBOEBPEMEHHOCTD MPEeAOCTaB-
JICHHS COLIHATBHOM YCIIYTH, B TOM
YUCIIE C YUETOM CTeHEHH HYKIAeMOCTH
MOJy4aTe/s COLUMAbHbIX YCIYT;

3) pe3ynbTaTHBHOCTH (3P deKTHB-
HOCTB) NPEIOCTABJIEHHS COLIHATBHOM
yeryru (ynydlleHue YCTOBHH XKu3He-
QEATENbHOCTH M0Ay4aTeNs CoLUaIb-
HEIX yCIIYT).

OueHka KayecTBa BKIIOYaeT B cebst
OLICHKY:
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JleHue CTENEHH K XapaKTepa
nefarornyecko samylueH-
HOCTH M iCIIpaBIeHVe
JOTYIIEHHbIX Mefaroruyec-
KHX OHIMOOK;
KOHCYNETHPOBaHHE
(pa3pacHeHye OTydaTello
COUHAITBHBIX YCIYT HHTEpe-
CYIOMX €I'0 COLMATBHO-
NefarorMuecKux npodnem
KU3HEALATE/IBHOCTH

B COOTBETCTBHH ¢ NPaKTH-
UECKIUMH MOTPeGHOCTAMH).
Ipeaocrasnsercs:
coIMankHO-Nefaroruyeckas
JIMarHOCTHKA — BOCITHTATENEM,
YUHTEIEM-JIOTOIIE/IOM
(yuurenem-aedhexTonorom),
NeJaroroM-opraHu3aTopoM
(My3BIKANBLHBIM PYKOBOJH-
TeAEM) M HHCTPYKTOPOM

0 TPYAY HEe MEHee OXHOTO
pasa B MECALL NPOAOKHTE b-
HOCTBIO OJTHOTO 3aHATHSA

He mMeHee 30 MuByT;
CONMATTBHO-TIearoruyeckas
KOPPEKLUs — yHHTEIEM-
JoroneaoM (YIHUTeaem-
1edeKToNoromM) He MeHee
10 pa3 B MecsaL NPOAOIDKM-
TENBHOCTRIO OTHOTO 3aHATHIL
He MeHee 60 MUHYT,
BOCTIUTATETIEM EKEAHEBHO
NPOIOIKHTENBHOCTLIO
OJIHOTO 3aHSTHS HE MEHee
20 MHMHYT; NpOBEEHHE

1) CONMANBHO-TIC AarOTHUCCKON
KOPPEKLIMH, OCYLIECTBIICHHE KOTOPOH
JIOMKHO obecrneuBaTh okaszaHue
kBanudHLIHpOBaHHON 1 3 dexTUBHOR
MeTarOTHYECKOM MOMOIIH, B KOTOpo#t
HYKJAIOTCS MOJTy4aTeNl COUMAIbHBIX
yenyr (B hopme Geceil, pazbACHEHNUIH,
pekoMeHaanui);

2) GopMHUpPOBAHHA TIO3UTHUBHBIX
WHTEPECOB NOTyHaTeNe COLHAIbHbIX
yCayr, OpraHU3aLHIo UX IO0CYTa,
KOTOPBI€ O/KHBI 00€cieHBaTh
y}lOBHeTBOpeHHe COUMOKYIIETYPHBIX
1 TYXOBHBIX 3aIIPOCOB MONMy4aTe1ei
COLIMANIBHBIX YCITYT, paciinpeHue
Kpyroszopa, cdepbl obImeHus,
[OBBIILIEHUE TBOPUECKOH AKTHBHOCTH
mioTydatenei CoUManbHbIX YCIyr
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IPYTINOBBIX U MHAMBHIYaTb-
HBIX MY3biKAJIbHBIX 3aHATHH
[EeJAroroM-OpraHH3aToOpOM
(My3BIKAIBHBIM €3ArOroM)
HE MEHEE BOCHMH pas B MECALL
[PONODKUTENBHOCTEIO
OJTHOTO 3aHATHSI HE MeHee

30 MuityT, OKa3auKre NOMOLIY
B MO/IFOTOBKE JOMAIHHX
3aJaHuil, IpoBeseHHE
Pa3BHBAIOIIMX 3AHATHH

i JeTed JOMKOABHOTO
BO3PACTA — EXKETHEBHO
[TPOAOIKHTEILHOCTBIO
OJIHOT'O 32HATHSA HE MEHEe

20 MHHYT, KOHCYIBTHPO-
BaHUE — y4UTeJIeM-
nedeKToNoroM (yunTeneM-
JIOroNenoM), HHCTPYKTOPOM
10 TPYAY, BOCIHUTATENEM

U TIe[aroroM-opraHH3aTopoM
He MEHee OJHOTO pasa

B MeCSIL] IPOIOIDKHTENb-
HOCTbIO OJIHOTO 3aHATHS

He MeHee 15 MHHYT

4.3

QopMHpOBaHHE
NO3UTHBHBIX
HHTEPECOB
noTyyarene
COLMANbHBIX YCIIYT
(B TOM uHcne

B chepe gocyra)

[MpexycMatpusaeT npose-
AcHHUe SBHHTI/IJ;i, HanpabJCH-
HBIX Ha BBIABJICHUE, HOpMH-
pOBaHHE H pa3BHTHE
crnoco6GHocTel, NO3UTHBHDIX
CKIOHHOCTEH, COIUATBHO
3HAYUMBIX HHTEPECOB

M MOTHMBALIHH MTOTyqaTess
COLIHATBHBIX YCIYT;
(HOpMHPOBAHUE CTPEMITCHAS
K CaAMOIIO3HAHHIO, CaMOOTIpe-

B cpok,
onpese-
STeHHBIH
WIIICY

YcTaHOBNEH
TOCTAHOBJICHHUEM
[NpasuTenscTRa
Jlenunrpaackoi
06:1acTH

OBeceyeHUe OKazaHUs
KBAJIMPHITMPOBAHKOH
TIOMOLIH, HAaNpaBIeHHOI

Ha PeaTM3alHIO HHMBH-
IyaJibHOro peabMIIHTalHOH-
HOro NMOoTeHLHalA Noay4a-
Tesst COMATBHBIX YCITYT.
Hannuwe keanudHLIHpOBaH-
Horo nepconana, Hamiane
¥ HOCTABUIMKA TMICH3HU

Ha OCYlueCTBIICHUE 00pa3o-
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JEJIEHHIO, OTBETCTBEHHOTO
OTHONICHHS K cebe U APYTHM;
npeaycMaTpHBAeT
npoeejeHue KIyoos mo
HHTEpecaM, 3aHATHIH
KpPYKKOBO# paGoTol.

Vemyra BKIKOUaeT OpraHH-
3aUHI0 TIePeBO3KH MoJTyya-
TEAEH COUMaNbHBIX YC1yTr

JI0 MecTa NMpeocTaBIeHUs
YCIIYTH.

[MpenocrasiseTcs
BOCNUTATENEM, U (WIN)
COLIMATEHBIM [EIaroroM,

1 (MK) YHHTENEM-TOrOIEIOM
(yaureneM-nedeKToIorom)
eXXeJHEeBHO MPOIODKHTEb-
HOCTBIO OTHOH YCITyTH

He MeHee 30 MUHYT,
[1€AaroromM-oprauu3aTopom/
MY3BIKAJILHBIM PYKOBOJH-
Te1eM He MeHee 4 pa3 B MecsL|
[PO/IO/KHTENBHOCTRIO YCITyTH
He MeHee 60 MUHYT,
HUHCTPYKTOPOM

no GM3KYIBTYpe M (MaH )
HHCTPYKTOPOM IO TPYAY

He MeHee 4 pa3 B mecs]
IPOAOKHTENbHOCTBIO

He MeHee 20 MUHYT

BaTeNBHOH JIeATSNIEHOCTH

44

Opraunusauus qocyra
(Npa3saHUKY, JKCKYP-
CHH M IpyTrHe

KYJIBTYPHBIE
MEPOTIPUATHA)

Opranuzauus gocyra

B COOTBETCTBUM C ILTAHOM
paBoThl MOCTABINMKA
COLMAIBHBIX YCIYT:
MY3bIKIEHBIE 3aHATHS,
TeMaTH4Y€CKHe BCTPeUH,

B cpok,
onpene-
TIEHHBIHN
HITICY

Ycranosiied
IOCTAHOBNIEHHEM
[NpaButenbcTBa
Jlewnnrpaackoit
obnactu

Obecneyenne okazaHus
KBATH(HIHPOBAHHON
TIOMOLLH, HAMPaBIEHHON

Ha peau3aliMio MHIHBU-
IYaTbHOTO peabiiTUTALMOH-
HOTO NIOTEHIHANA 101y~
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TIPOBCICHHE KOKYPCOB,
KOHUEPTOB, TAHLIEBAbHbIX
BEUEPOB, SIKCKYPCRIA,
TPYINOBLIX H HHAHBUAYAllb-
HBIX 3aHATHH 1TO 03HAKOMITE-
HHKO € OKPYXKAIOHHM MHPOM,
peMecaMi, Xy I0KECTBEHHO-
TBOpYECKasd ACATENBHOCTD,
JIMTEPaTypHbIC BEYEPa;
NpoBEAEHHE 3aHATHH

N0 pasjiiiHbIM HAMIPaB.ICHHASIM
B MaJbIX TpyNnnax no HHTepe-
cam nosmy4arenei
COIIMATBHBIX YCIIYT.
Opranusanus jocyra
NpeayCMaTpHBacT MOCEUIEHHE
TE€aTpOB, BEICTABOK, KOHUED~
TOB, NTPa3JHHKOR, COPEBHO-
BaHUii, OpraHu3aLuIo

W npoBeAeHUe KnyOHoH

U KPY)XXKOBOH paboTst,
COBCTBEHHBIX KOHLIEPTOB,
BBICTABOK, CIIOPTHBHBIX
COPEBHOBAHHH H IPYTUX
MEPONPHATHH;

obecrneuyenyre BO3MOKHOCTH
TpOCMOTpa TEICBH30pa
€KEIHEBHO, 3a NCKTIKOHYCHUEM
BPEMCHH, OTBCACHHOIO
COTNIacHO NpaBunamM
TIpOXXKBaHys 14 CHa.
VYemyra BKIHOYaeT
OpraHv3anuro EPEBO3KU
nomydarenei CouMaibHbIX
YCITYT IO MEecTa TPe/IoCTaR-
JICHUS YCTYTH.

yarens COIHATBHBIX YCITYT.
Hanmune ksanudunmposas-
Horo nepcoaia. Hanuune
¥ TIOCTABIIMKA JIMIICH3HA

Ha OCYHIECTBIICHHE
ofpasoBaTeabHOR
JICSTENBHOCTH
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Ipenocrasasercs:
BOCTIHTATENEM U (MITH)
COLIMATIBHBIM N1€1aroroM
eKeHEBHO IIPOJIOJDKHTE Th-
HOCTBIO He MeHee 30 MHHYT,
I1€/1arorOM-0praH13aTopom/
MY3BIKATTBHBIM PYKOBOIU-
TesieM He MeHee 4 pa3 B MecsI]
TPOAOIKHTENHLHOCTEIO

He MeHee 60 MUHYT,
HHCTPYKTOPOM

1o hH3KYIETYpE U (MITH )
HHCTPYKTOPOM IO TPYRY

He MeHee 4 pa3 B MecAll
NPOAOIKHTEILHOCTBIO YCITYTH
He MeHee 20 MUHYT

B COOTBETCTBUM ¢ [IAHOM
paboTel mocTaBUMKa
COLHANBHBIX YCIyT

5. ColHaIbHO-TPY.I0BbIE YCIYTH

5.1

Opraxuzanms
HOMOLIH B N0y~
YeHUH 00pa3OBaHUS
u (win) npodeccHu
HHBATHIAMHA
{1nerbmu-
HHBATHIAMH)

B COOTBETCTBHH

€ UX CIIOCOGHOCTAMU

ConeitcTBae B OpraHu3allMu
0o0y4eHuUs, COCOOCTBOBAHHE
caMopeaJlH3alliy, BbIABICHHE
HHTEPECOB H CIIIOHHOCTE#H

K pa3nM4HBIM BUIAM [JEATe1b-
HOCTH, OPTaHH3alus U Mpose-
JieHHe NPOQOPHUEHTALIMOHHDBIX
MEPOTIPUATHI; TIOMOIITB

8 BeIGOpe Buaa npodeccuo-
HAJIEHOM AEATEIbHOCTH

B COOTBETCTBHH C UHTEPECAMHU
1 BOMOKHOCTSIMH; B3aHMO-
JIeHCTBHE ¢ OOpasoBaTeNh-
HBIMH Y4PEXASHHAMU

H YUPeXJIEHHIMH TOTIONHH-
TE1bHOr0 00pa3oBaHus

B cpox,
omnpe/e-
JI€HHBII

HITICY

YcTaHoBAEH
[MOCTAHOBJIEHUEM
[lpaBuTenscTra
JlenuHrpanckoi
obracT

ITpexocTaBieHye ¢ yueToM
XapaKTepa HHBAIMAHOCTH,
(uzMUecKoro coCTOSHHUS

# CIIOCODHOCTY MHBANKAA
K BOCTIPHATHIO H YCBOCHHIO
HABbIKOB BOCITHTAHHS HIIH
yuebHOTO MaTepHana,
ofecrnedyeHue ya00cTEa

B TIPOLECCE BOCIUTAHUS

¥ 00y4eHus

Tlokasaresid xayecTsa:

1) yAOBNETBOPEHHOCTE COLHAITB-
HBIMH YCJIyTaMy nonyqarenei
COUHANBHBIX YCITYT, OTCYTCTBHE
000CHOBAHHBIX KAA00, 4UCI0
MONOKHUTENTBHBIX OT3BIBOB O paboTe
MIOCTaBUIMKA COLHATLHLIX YCIIYT;

2) Hanuune OB UIEAOCTYTIHBIX
HH(OPMALMOHHBIX PECYPCOB,
COJIEpaKaLlIHX MTOJTHYIO U JOCTOBEPHYIO
HHPOPMALIHIO O AEATENBHOCTH TIOCTaB-
LIKKA, U 0DecredyeH e MOCTaBLMKOM
ZOCTyNa K JAaHHBIM pecypeaM
MOCPEACTBOM Pa3MELLEeHUs HX
Ha HHGOPMALMOHHBIX CTEHIaX
B [IOMELIEHHUSAX NIOCTaBLIHKA
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LU OPTaHU3AIMH OBYyueHNs;
obpawenue B obpasosa-
TEJIBHOE YUPEKAEHHUE,
coneicteue B cOope
JIOKYMEHTOR JUis 00yUeHud;
TNOMOLLB B OIPEAC/ICHHH
¢dopmE1 obyueHus;
OCYWIECTBJIEHHE HaGﬂ}O,ﬂeHHH
3a Npo1eccoM 0fyJeHns,
OKa3aHME OMOLUH B BbINO:I-
HEHHMH JIOMAUIHETO 331a8HUA;
3aI10JIHCHHUE Hll,ElHBl/UlyaJIbHOi:I
nporpaMMmsl (T:1aHa, KapThi)
peaduuTaLuH.
[IpenocTaBasercss HHCTPYK-
TOPOM 0O Tpyay ¥ (WIH)
NeIaroroM-ncuxoIoroM

HE MEHee NATH Pa3 B Mecs1l
TIPOAOIDKATENTLHOCTRIO OJTHO#
yciyrs He menee 20 MunyT

COIMATIbHBIX YC/IYT, B CPEACTBaX
MaccoBoi HHbOPMaIMH, B CETH
"HUurtepuer", B TOM uucie

Ha ouIINaTBHOM cajite opraHu3aiyu
COLIMANbHOro 00y KUBAHMS,

3) 4ncIeHROCTH NoayvaTeneH
COLMANBHBIX YCITYT, OXBAYEHHBIX
COLHANBHBIMU YCIIYTaMH Y IaHHOTO
NOCTABIINKA COIUATIBHBIX YCIYT;

4) LOCTYMHOCTE YCJIOBHH pa3merle-
HUS TIOCTABUIMKOB COLMANBHLIX YCIIYT
(B TOM uHMCNIE NOCTYIHOCTD MPE/IOCTaB-
JEHHS COLMaJIbHOID 06CnyKNBAHK
ANst UBATMIOB U APYTHX JIMLL C YHETOM
OrpPaHUHUEHUIN UX XKM3HEASATEIbHOCTH,
HHbIE YCIOBHS, BAMAIONIME Ha KA4YECTBO
COIMANBHBIX YCIYT, MPEA0CTABIAEMBIX
NONYYATENIAM COLHUAIBHBIX YCITYT);

5) yKOMAIEKTORAHHOCTE LITaTa
NOCTABLIMKA COLMAIbHBIX YCIyT
CIEHMANNCTAMH 1 UX KBanudykanms;

6) HATHUYHE CIEHATBHOTO K TEXHH-
4eCKOro ocHauwenus (obopynosaHue,
nMpHOOPHI, anmapaTypa) NoMeLleH
HOCTABUIMKA COLMAIILHBIX YCITYF.

[NokasaTeny OLleHKH Pe3yabLTaTOB:

1) nosinoTa npefocTaBIeHHA
COUMATIBHON YCTYFH, B TOM YHCIIE
€ y4eToM 00beMa MPeaoCcTaBIsIeMbIX
COLHANLHEIX YCIIYT, CPOKOB MPEJOCTaB-
JIEHHS COLIMATBHBIX YCIYT, HHBIX
KPUTEPHER, RO3BOIAOIIHX OLEHHTD
FIOJIHOTY MPEAOCTABICHNs COLMATBHBIX
YCITYT;

2) CBOEBPEMEHHOCTb TIPeNocTaB-
J€HHS COLMAJIBHOM yCiIyI, B TOM
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4HCJIE C YYETOM CTEMEHH HYXKIaeMOCTH
TONy9aTe:1s COUMANBHEIX YCIYT;

3) pe3ysibTaTHBHOCTD (3 dekTus-
HOCTB) TIPEIOCTABTIEHHS COlMaNbHOMH
yenyru (yaydlieHde YCIOBHiA XKU3He-
JCATCIIBROCTH IIOIYYATEIIS COLMaIb-
HBIX yCIyT).

OrncHKa KadccTBa BIJIIOYAET B cels
OLIEHKY:

1) KkadecTBa YCIIyT, CBA3AHHBIX
C opraHmaImeﬁ NONMYUCHHS HITH
cofieicTBHEM B IOTy4ennu 06pazo-
BaHUs U (WiH) KBanHpHKAHH
WHBAJIMIAMH (B TOM YHCJIE ACTbMU-
PlHBaﬂH,[IaMPI) B COOTBETCTBHU
C UX q)HSH‘—]eCKI/IMPl BO3MO2KHOCTAMH
U YMCTBEHHBIMHU CHOCOﬁHOCTﬂMH,
KOTOPHIE ONPENENSAIOTCA TEM, B KAKOH
CTETIEHH CO3aHHbIE TIOCTABIIHKOM
COLIMANBHbIX YCIYT YCIOBUA
JUIS JIOIIKOJIBHOTO BOCIMTARMS JeTeiH-
HHB&/1MA0B Y IIOJIYYEHHUS UMH LIKOMb-
HOro 00pa3soBaHUs cnOCOBCTBYIOT
YCHEIIHOMY H PE3YTbTATHBHOMY
TIPOBENCHHIO BOCTIMTATEAbHOM paGoThI
U 00y4eHHio;

2) IPOBOAMMBIX MEPOTIPUATHIT
TIO UCTIONB30BAHUIO TPYAOBBIX
BO3MOXKHOCTEH nonyyarenei
COLMATBHBIX YCIIYT 1 00y4eHUIO
WX IOCTYHBIM fIPO(EeCcCHOHATBHEIM
HAaBBIKaM, HX JOCTATOUHOCTE
M CBOEBPEMEHHOCTh
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6. YCJ'I_\/TH B LENAX NMOBLIUCHUA KOMMYHHUKATUBHOI'Q MOTCHIIAATA no.rryqa“reneﬁ COUMATIBHBIX YCTYT, HMEIOLIHX OrpaHA4YCHUA HKH3HEACATCILHOCTH,

B TOM 4YHC/IE JeTeH-HHBAIUIOB

6.1

IIpoBenenue
COLHATBHO-
peabuIHTALIHOHHBIX
MEpONpHATUH

B chepe
COLIHATIBHOTO

o6 CITy>KUBaHAS

CopneiicTBHe B MpoBeaeHHH
WIH TIpoBeicHue peabuiinra-
LIHOHHBIX (aANTALMOHHbIX)
MEPONPUATHI, B TOM YHCIIe

B COOTBETCTBUK ¢ UHAWBH-
AYyaJIbHbIMH [IPOrpaMMaMu
peabuIUTaUHH (H3yUeHHe
MEAMUUMHCKON KapThl
TMOJYYATEITS COLIMANTBHBIX
YCIIYT, HHIMBHIYaNbHOM
nporpaMMel peabUnUTaNNH,
Ha3HAYeHHH Bpava-TepalreBTa
(Bpava-thuzHOTEpaneBTa,
Bpaua-peabIHTO;I0Ta),
BEIGOP GOPMEI TIPOBEAEHUS
peabunHTaLHOHHBIX
(aarnTalMoOHHbIX)
MepoNpHATHA (MHAHBH-
JlyaJibHas WIH I'PynIIoBas);
COCTAB1€HHE HHAMBH-
JyaJIbHOTO rpaduka
HpOBEACHHA pea6HJ’IKTaHHOH-
HBIX (a3anTaluOHHEIX)
MEepPOTIPHATUH ¢ y4eToM
PEXMMHEBIX MOMEHTOB,
HHAHBHIYaJTbHBIX
MCIULHMHCKUX nommaﬂuﬁ,
nozKenaHui rmosyyaresna
COLIMANILHBIX YCIYT;
NpOBeIeHHE peabiIMTaLOH-
HBIX (a1aNTaLHOHHEIX)
MCPOIPHATHL B COOTBETCTBHH
¢ paspaboTaHHbIM rpadHKOM,
np# HeoOGXOAUMOCTH TpOBE-

B cpox, YcraHoBeH OGecneuyenue CBOEBPEMCH-

omnpene- MOCTAHOBJICHUEM | HOTO BBITIOTHEHUA

JIEHHBLH [IpaBuTenseTBA | ONTUMAILHOIO M8

HIICcy Jlennnrpaackoi | momydaTens COUUATbHBIX
obnacth yeryr Habopa peabuinTa-

LMOHHBIX MEPOIIPHUATHH,
MPeyCMOTPEHHBIX HHAHBH-
JTyalIbHOH NporpaMmMoi
peabuiranuu

TToka3sarenyu KayecTBa:

1) ynoBIeTBOPEHHOCTD COLHAIIB-
HBIMHU YCIyraMH oTy4aTe1ei
COLHAIBHBIX YCIYT, OTCYTCTBHE
0BOCHOBAHHBIX KAT00, HHCI0
TIOJTOXUTENBHBIX OT3bIBOB O paGOTe
NOCTABLIMKA COLMATBHBIX YCITYT;

2) Hanuuue o0IIEeA0CTYHbIX
MH(OPMALIMOHHBIX PECYPCOB,
COASpKAIHNX ITOJIHYIO U JOCTOBEPHYIO
HGOPMALHIO O AEATEILHOCTH
NOCTABIUMKA, W oDecnedeHHe
TIOCTABUIHKOM JOCTYTA K JaHHBIM
pecypcaM NoCpeACTBOM PasMELICHUS
HX Ha HH(QOPMAIIHOHHBIX CTEHIaX
B JTOMEIIEHUSAX NMOCTABIIMKA
COLHIbHBIX YCIIYT, B CPEICTBAX
MAaccOBOH WH(OPMALIHH, B CETH
"MHTepHeT", B TOM 4uCiae
Ha 0QULHAIBHOM caHTe OpraHH3alui
COLMATBHOTO O6CITy KHBAHH;

3) 4MC/IeHHOCTE NoTyvaTeneH
COTIHANBHBIX YCITYT, OXBaUEHHbIX
COLMANLHLIMY YCIIYraMH y JAHHOTO
TIOCTaBUIUKaA COLHATIBHBIX YCIYT,

4) DOCTYHOCTDb YCIOBHIA pasMe-
ICHHUA NTOCTABINHKOB COITHATTBHBIX
yeayr (B TOM YHCIIe IOCTYITHOCTD
TMPEROCTABNEHHA COUHANILHOIO
obc1y‘uBaHus JUIA MHBAJTHIOB
U JAPYTHX JIHII ¢ YYCTOM OFpPaHHYEHHI
HX KWU3HEAEATETbHOCTH, HHbIC
YCIIOBHS, BAHAIOLIKE HAa Ka4ECTBO
COLMANTBHBIX YCIYT, TPESI0CTABNAEMbIX
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ACHHE AONMONTHHTENBHBIX
MHMBHIYaIBHBIX peabuimu-
TALMOHHBIX (a4aNTALMOHHBIX)
MEpOIIPHATHH N4 NodyuarTens
CONHANbHBIX YCNYT;
10CELUEHHE MECTA HHTEb-
CTBa, y4eOBl; Onpe/ie/icH e
IepeyHs HeoOX0AUMBIX
MEPOTIPHATHIH 1O aaITalHK
HOMELUEHHUI [UTA [oTydaTens
COMATBHBIX YCITYT,
B3aMMOAEHCTBHE ¢ 001IeCT-
BCHHBIMH OGBGILI/IHSHHHMH
HHBATMI0B; OpraHK3alus
aMOYynaTOpPHOTO NOCEUIEHHUs
peaduiuTalMoHHOrO
YUpeRACHNS B Mpeenax
HACECICHHOrO NYHKTa

(pH HaJTMYHH); OIIeHKA
pe3yJIbTaTHBHOCTH
TIPOBOJIMMBIX. peaGUIUTALMOH-
HBIX MEPOTIPHATHIA.
IIpenocrasnserca B cooT-
BETCTBHH C HHIAWBHAYAJIb~
MBIMH IPOrpaMMaMH
peabriTaluK U BKIFOYaeT
OpraHy3alMIO U MIPOBEICHHUE
HrpoTepanuu, GopMUpOBaHUE
y NleTell HaBBIKOR OOINEHHS,
3I0POBOro 00pasa XH3HH.
Opranusaling H nposeaeHUe
HrPOTEPANHK NPEIOCTaB-
JAeTcs BOCTIMTATENeM U (MiIH)
[€aroroM-ICHXoI0roM,

M (MK ) COLIHATEHBIM
[eJaroroM JHOo crelua-

NI0JTy4aTeNsM COLUMANIbHBIX YCIIYT);

5) YKOMIIEKTOBAHHOCTD ITATA
MOCTABLUIMKA COLUATBHLIX YCIyT
CNELHAJIICTAMK W NX KBAIHGUKALMS;

6) HanM4Ke CneLuanbHOro H TEXHH-
4ecKoro ocHaweHus (0bopynoBanue,
TIPHOOPEI, anmnapaTypa) OMEUICHHIH
IIOCTaBLUMKA COLMAIIbHDBIX YCIIYT.

IMoxasaTesny OHEHKH Pe3yIIbTaToB:

1) nonnora npegocTasneHus
CONUMANBHON YCTYTH, B TOM YHC/Ie
C y4CTOM 06’l:eMa npesocTaBliAeMbIX
COIMANTBHEIX YCITYT, CPOKOB IPEIOCTaB-
JICHUSA COLIMANBHBIX YCIIYT, HHBIX
KPHUTEPHER, TIO3BONAOIIHX OLICHHTH
NONHOTY NPEAOCTABJIEHUA COITMATIBHBIX
yenyr,

2) CBOEBPEMEHHOCTE NPEOCTAB-
JIEHUs] COLUANBHOH YCNYTH, B TOM
YHCIIE C YHETOM CTENEHH HyKJIAaeMOCTH
NOJYHaTeNs COUMAILHBIX YCIYT;

3) pesyabTatuBHOCTE (3¢ deKTHB-
HOCT]:) IpeaoCTaBIICHUA COHHaJ'IBHOﬁ
YCNyry (YIyqIIeHHEe YCJIOBMH jKU3He-
LeATENbHOCTH IIONYyHaTeNs COLHaNb-
HBIX YCITYT).

OLlCHKa Ka4yeCcTBa BKJIKOUACT B ceﬁs{
OILIEHKY:

1) mpoBeieHMs COLUANTBHO-
pealWIHTaALHOHHBIX MEPOTIPHSTHH,
KOTOPBIC AOJKHb] CHOCO6CTBOBaTb
BOCCTAHOBJIEHHIO COLMATILHOTO CTATYCa
noyvaTeneii CoMaNbHBIX YCIyT,
HMEIOLUMX OrPaHHYEHHs KU3He-
EATENBHOCTY, B TOM UUCHE ASTEH~
HHEaTHIOB, yJTy'-HJIPITB B3aHMO,Z[eﬁ-
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JINCTOM TIO peabnIHTaLUOoH- CTBUE TIOMYYaTeNs COLUMANbHBIX YCIyT
HOH pafoTe B CONMaNbHON ¢ o0ILECTROM;
cdepe eXeIHEBHO NPOROI- 2) obyueHua nosyuaresei
JKUTEIIBHOCTERIO HE MeHee COLIMAJIBHBIX YCITYT, IMEIOWHX
15 MUHYT; popMupOBaHHE OTpaHHYEHHs SKUZHEAEATENbHOCTH,
¥ AeTeil HAaBBIKOB OOIIEHUS, B TOM HMCJIe ACTCH-HHBAIUAOB,
3J0pOROTO 06pa3a KU3HK — HaBBIKaM IOBEACHUA B OLITY
I1earoroM-IcHXoIoroM, 1 ODLIECTBEHHBIX MECTax, KOTOpoe
1 (W) BOCIIUTATENIEM, om0 obeceuuBaTh GopMUpoBaHHe
¥ (1K) COLMATBHBIM TIena- TMIOYHATENS COLIHATIBHBIX YCITYT
rOroM JIM00 CreunanMcToM KaK CaMOCTOATENBHOH JIHYHOCTH,
110 peabHIMTALMOHHOI paboTe KyJbTYPHOH, BEJUIMBOM, IPEAyCMOTPH-
B COIMANTBHOM cepe TENIBAON K GarosenaresbHoi
He MeHee 10 pa3 npogomKu- B OTHOLIEHHMH K OKPYXXAIOLINM, a TaKKe
TEIBHOCTBIO OHOM yCITyru o6ydueHHs BHYTPEHHEH JUCIMNIINHE
He Meree 10 MuHyT JTUMHOCTH, CIOCOOHOMH 06Ty KUTE ceds
6.2 | OGyuenue HaBrikam | [TpoBefieHNe 3aHATHI B cpox, YcranoraeH YyuuieHue B3auMOOTHO- B OBITOBBIX YCIIOBHAX

camMo006CIy?KMBAaHHS, | 10 COLMANBLHO-OBITOBOH onpene- MOCTAHOBJIECHHEM | IIEHHUH C OKPYIKAIOLIKUMH,

MoBeACHUS B OBITY OPHEHTALIMH H COLUAIBHO- JICHHbIH IIpaButenscTBa | amanTHPOBaHHE K CYIIECT-

H OOLHECTBEHHBIX CpeAOBOM peabHInTaliH, HImncy Jlenunrpanckoii | Byrowe# cpene oOHTaHMA,

Mecrax B TOM YHCJIE B CICLMATIbHBIX obacti pa3BuTHE criocobHOCTE#H

KOMHATaX COLHANBHO-
OpITOBOH ananrauuy,
BBIC3/THBIX 3aHATHH,
HanpaB/JICHHLIX Ha BKIIKOYEHHE
NOITyYATENs COLIMAIBHBIX
ycuyr B 0811ecTBO; 00yUeHHE
HaBBIKAM CaMOOBC/ 1y KUBAHUS,
noBejeHus B 6LITY H 0b1Ile-
CTBE, CAMOKOHTPOJIA, NEPCo-
HATLHOH COXPAHHOCTH

W pyruM QopMam xu3He-
JIeATeILHOCTH, cnocodeT-
BYIOLLEE OCBOECHUIO ObITOBLIX
npouenyp (NpUroToBICHHE
TIHIIH, MENKHH PEMOHT

y noJydaTeneit couManbHbIX
YCJIYT IIPaBHIILHOIO

M OCO3HAHHOTO BAJICHHS
HABbIKAMH CaMOOOCITY KK~
BaHHS, BBITIOTTHEHUA
EMEHTAPHbIX JKH3HEHHBIX
OBITOBBIX OTIEpaLMit
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0AeHIBT, YXOI
3a KBAPTMPOH U 1.11.).
IpenycmatpueaeTtcs
NpOoBeACHHE MEPONIPUATHH
10 OBJIA/ICHHIO HABBIKAMHE
€amMo00CITyKHBaHHA,
BBLINOIHEHHS 3/IEMEHTAPHBIX
SKU3HEHHBIX OLITOBBIX OIIC-
pauii, moBegeHus B ObITY

H OBIIECTBEHHBIX MECTAX,
CaMOKOHTPOIA ¥ APYTHX
thopm ob1ecTBeHHOM
JeATENLHOCTH,
CouuanbHo-0bITOBASA
aJlanTauys npeJocTaBnsercs
BOCTIWTATENIEM U (WJTH)
COLHABHBIM NE€aroroM
b0 CeUHATHCTOM

no peaGWIHTaHOHHOH paGoTe
B COLIMANBHOM chepe exe-
JTHEBHO MPOIOTIKUTESb-
HOCTBIO OJHOH YCI1yrH

He mMeHee |5 MuHyT,
COLHATBHO-CPENOBast
OpHEHTAUMUA — BOCTIUTATEIEM
d (MITH) COLMANbHBIM
negarorom aubo cricima-
JIHCTOM TI0 peabHITHTALIMOH-
HOli padoTe B coLMaNbHOM
cdepe exeaHEBHO MPOOI-
KUTETBHOCTBIO OHOM YCITyTH
He MeHee 15 MHHYT
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HAUMEHOBAHKWA U CTAHIAPTHI
COUMANBHBIX YCIYT' B MOXYCTALMOHAPHOR (hopMe ¢ KPaTKOCPOUHBIM IIPeGHIBAHNEM,
MpEOCTABIAEMBIX MTOCTABIIMKAMHE COLMANBHBIX YCayT B JIeHHErpaackoit o61acta, JeTaM-IHBaTHIaM

{Ipunoxenue 8
k [lopsaaky...

Na HauMeHoBaHHE Qnucanue coLManbHON yCIIyrH, Cpoku Tlonymesoii YcnoBus npeaocTaBieHus flokasatenu KauecTea 1 OLEHKa
/o COLMANLHOM yCcnyrn B TOM YMclie 00BbEM COLIMAIbHON | IIpeaocTas- HOPMaTHB COUMANTBHONA yCIyrn PE3YIBTATOB NPEJOCTABIEHHS COLHANBHON
YCILyTH neHus (hHHAHCHPOBAHMS YCIyTH
COLHAJTb- COUNANBHOR
HOM yCITyTH YCIyTH
1 2 3 4 5 6 7
1. CounanbHO-ObITOBbIS YCIYTH
1.1 | OBGecneuenue [IpenocTasnehHne nomeuieHnit | B cpok, VeraHoBieH [IpenocraBnenue TToka3zaTesu KauecTra:
TLTOIAABIO HKHITBIX B COOTBETCTBHH C CAHUTAPHO- | Oftpesie- MOCTaHOBJICHHEM | 61arOYCTPOSHHBIX JKHIBIX 1) yROBNETBOPEHHOCTb COLMANb-
TOMELIEHHIH IUrYeHMYeCKHMH HOPMaMu newHHbIH [TpaButenscTBa | noMewieHui. Pazmewmenne HEIMM YCJTyraMu osydareneh
B COOTBETCTBHHU C yHeToM (H3H4ecKoro 51810(00% Jlenunrpancko#i | moayvarenei colManbHbIX COLMATBHBIX YCIIYT, OTCYTCTBHE
C yTBEPHICHHBIMU 1 MICHXUYECKOTO COCTOSHHSA, obnactu YCIIYT € y4eTOM Moa, 000CHOBaHHBIX ailob, Yucno

HOpPMATHBaMH,
yOopka uibix
TIOMEIIEHHH K MeCT
of1ero nonb3o-
BaHMA

MCUXOTOTHUECKOH COBMECTH-
MOCTH, HAKJOHHOCTEH
noJyryqarens COLHaIbHBIX
YCIyr.
Cyxas u Bniaxsas ybopka,
B TOM HMCJI€ TeHEpasbHas,
BBLIHOC MYCOpa, IPOBETPH-
BaHHE NOMELLEHMH.
Ipenocrapnsercs TexXHu-
YECKUM TIePCOHaNoM
€KEIHEBHO, reliepajibHas
ybopka — He pexe ABYX pa3
B MECIL.

TIpu pacuete obbema
IIpenoCTaBICHHUA COLHATbHBIX
YCIYT B MOy CTAUHOHAPHOH

dopMe colHansHoro obeiy-

BO3pacTa, COCTOAHUA
3HOPOBb, PHU3UUECKOI],
MCHXHYECKON M NICHXO00-
rHYeCKOi COBMECTHMOCTH.
ObecnedeHue B KOMHATAX
€CTECTBEHHOTO H HCKYCCT-
BEHHOTO OCBELEHHS,
COOTBETCTEUE MapaMeTpoB
MHKpOK/IMMAaTa (TeMnepa-
TYpa B XKHJILIX OMEIEHHX )
aetcreytomiemy M'OCTy,
SKUNBIX MOMELIEHHH
ca:mrapu&mmeﬁuqecxnm
HOPMAaM WK JICHCTBYIONIHNM
CaHHUTAPHO-3MHAEMHOIO-
THUCCKHM Tp€60BaHHﬂM

H HOpMAaTHBaM, B TOM 4YHCNE

NOJIOKUTETbHBIX OT3BIBOB 0 paboTe
NOCTABLUMKA COLMATBHBIX YCIIYT;

2) HasIMuKe OOIIe AOCTYTHBIX
MH(OPMALIMOHHBIX PECYPCOB,
COIEIKALINX TTONHYIO U JOCTOBEPHYIO
HHOOPMALIMIO O JEATENLHOCTY NOCTAB-
1MKa, H obecneteHHe MOCTARIMKOM
JOCTYNA K JaHHBIM Pecypcam Mnocpes-
CTBOM pa3MelIeHHs X Ha HH(OpMa-
LIMOHHEIX CTEH/IaX B NOMEIIEHHAX
NOCTABIUMKA COLMATBHBIX YCIYT,

B CPeACTBaX MacCOBOH HH(pOPMaLUH,
B ceTH "MHTepHCT", B TOM uMCie

Ha o()HLKANTBHOM caliTe OpraHu3alKH
COLMANBHOr0 06C/TyKHBAHHS;

3) YHCNIeHHOCTD ToNTyvaTeeH
COLHAJBHBIX YCIYF, OXBa4EHHbIX




206002/206003-2017-21341{4)

=~

g

6

7

JKMBAHHA yYUTBIBAIOTCS
HOPMBI 1 HOPMATHBBI,
YCTaHOBJICHHBIC B COOT-
BETCTBUH C MyHKTaMH 6, 7
4acTH 2 CTATHH 7, 9acTAMU 3,
6 crateu 8 deaepanbHOro
3akoHa Ne 442-03, ucxoas

H3 KOTOPBIX OCYLIECTBAACTCS
NpeaOCTAaBICHHE COLMaNbHbIX
YCRYT B CTALMOHAPHOMH (opme
COLHMAILHOrO 00C/IYXKUBAHMS,
B TOM YHCIE HOPMBI TTATAHHS,
HOpMAaTHBbI NPEAOCTAB/ICHUA
TLTIOIIAIM SKHABIX TIOMEIeHHIH,
OCHAIeHUA MATKHM HHBEH-
TapeM.

B ciryqae ecnu cooTBet-
CTBYIOLLIME HOPMBI H HOpMa-
THUBDbI HE¢ yCTaHOBJ'lCHbl, O61>GM
TIPEIOCTABIIEHHS COLMANBHOM
YCIYrd B OJ1yCTaLiUOHAPHOM
(opme counansHoro obciry-
JKMBaHHS HE MOXET ObITh
MEHBbIIE 00beMa, MPEayCMOT-
PEHHOI'O MMOoJy4aTen
COLHAIBHEIX YCTTYyT
B HHIUBHIYAJIBHOM
NporpamMme u 4oroBope

NpPOTUBOIOKAPHBIM
TpeGoBanuam. OGecnedeHue
ya06CcTRa TPOKHBAHUS
TOJIyHaTe el COLNANTBHBIX
YCIIYT, B TOM YHCNE
ocHauleHHe TeneoHHOM
CBSI3bIO, CPEACTBAMH
KOMMYHABHO-OBITOBOTO
6aaroycrpoicTaa,

¥ JOCTYHHOCTH [TOMELIEHHIH
111 HHBAJIHWJIOB.
ObecneyeHue npH
pasMcimeHmn mebenu

B IOMELIEHUAX CBOBOIHOrO
JIOCTYIA K MOJIydaTensv
COLMAJTBHBIX YCIIYT, 8 TAKKe
AOCTYIHOCTH YOOpKH

H 9KCILTyaTaLMH.
CooTBETCTBHE NIPEAOCTaB-
nsieMol mOTyuaTensIM
COLUMANBHBIX YCIyr meenu
YCTaHOBNEHHBIM 3aKOHO-
1aTeabCTBOM CaHUTAPHO-
THIUEHHYECKHM HOpMaM

1 TpeGoBaHMAM, OCHALLEHHE
MebenBio ¢ yueToM ynobcTra
B M0J1b30BAHUH, a TAKKE

¢ y4eroM (pusznueckoro
COCTOAHHA MonyyaTeaeH
COLMANBHBIX YCIYT

COLMANBHEIMH YCIYTAMH ¥ AaHHOTO
MOCTABIIHKA COLMATBHbIX YCITVT;

4) DOCTYIHOCTD YCIOBUM pasMe-
LIEHUA TTOCTARLIWKOB COLIHANTBHBIX
YCIYT (B TOM 4HMCJ€ JOCTYIHOCTh
[IPEJOCTABICHHA COLMATLHOTO
06CITY>KUBAHUSA 1.1 HHBATHIOB
M APYTUX JIAL ¢ YUETOM OTpaHUYCHHIT
HX >KH3HE/eATEeIbHOCTH, HHBIE
YCI0BHsA, BAMSIONINE HAa KaYeCTBO
COUVATLHBIX YCTIYT, IPEI0CTARNIAEMbIX
MOJTyHaTe 1M COLMALHBIX YCayr);

5) YKOMILIEKTOBaHHOCTD LITATA
MOCTABIUMKA COLMAIBHBIX YCIYT
CMeUHANHCTAMH H X KBanHQHKALH;

6) HAJIMYHE CIELIHATIBHOTO
W TEXHHYECKOro ocHameH s (0bopyno-
BaHue, NpROOPHI, annaparypa) nome-
[IeHUH [OCTaBLIMKA COUHATBHBIX
YCIIYT.

IMoka3aTtcay ONEHKH pe3yNbTaTOB:

1) monHoTa npexocTaBleHUs
COLIMANbHOM YCIIyru, B TOM 4HcIe
¢ yueToM o6beMa MpeJoCTaBIAEMBIX
COLMaBHBIX YCIIYT, CPOKOB MPe0CTaB-
JIEHUS COLUMATBHBIX YCIIYT, HHBIX
KPHUTEpHEB, MO3BOSIOLMX OLEHUTD
TIOJIHOTY NPEIOCTARIEHHS COLMAIbHRIX
YCIIyT;

2) CBOEBPEMEHHOCTb [IPEAOCTAB-
JICHHUSI COLMANILHOM YCIIYTH, B TOM
HHCNE C YHETOM CTENMEHH HYHNAeMOCTH
TMOJIY4aTe 1 COLMANbHbIX YCIYT,

3) pe3ynbTaTHBHOCTH (3 deKTHR-
HOCTB) fIPEJOCTABIEHNs COLMATbHOMH
yeryri (yaydllleHde VCIOBHH JKH3He-
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JIesITeNIEHOCTH TIONYHAaTe s COIHATh-
HBIX YCIIyT).

OneHka KauecTBa OKa3aHUs
COLIMAILHO-OBITOBEIX Yy BKIIOHAET
B ceOF OLEHKY:

1) sunoit Iwiomwany, npeaocTae-
TI8€MO# TIOCTABIIIKOM COLHAIBHBIX
YCIIYT, IO pazMepamM H APYTHM >KH3HEH-
HBIM IOKa3aTenaM (COCTOAHME 31aHui
Y MTOMEIISHHH, HX KOM(OPTHOCTB),
KOTOpas 10JbKHA ofecnevuBaTs
yIOOGCTBO IPOXKUBAHKS TIONMyYATEIEH
COMAJIBHBIX YCIIYT, @ TAIOKE YHUThI-
BATb, II0 BO3MOXHOCTH, PusHueckoe
H TICHXHYECKO@ COCTOSHHE, HAKIOH-
HOCTH, TICHXOIOTAYECKYIO COBMECTH-
MOCTB TIPH PA3MELLECHHM MOTydaTeneit
COLIMANTBHBIX YCTYT B XKHIBIX TIOMe-
meHnax (KOMHaTax);

2) noMelueHui, NpeIocTaBIseMbIX
JULA TIPEJOCTARTIEHUS COTMABHBIX
YCJIYT, KOTOpEIE 110 pa3mepam,
PacTONOXKEHHIO N KOH(Urypauun
NOTKHE! 06ecne4nBaTh BO3MOKHOCTh
OKa3aHHA BCEX BUIOB COIMANIBHBIX
YCIIYT € yHeTOM crieL(HKU Tony-
qaTeneit COUUABHBIX YCTYT, OTBEYaTh
CaHUTapHO-THIUEHWYECKHM HOpMaM
d TpeGOBAHHAM;

3) Mebenu u obopyaosanus,
KOTOPBIE 1OMKHEI OBITH YA0OHKIMI
B I0;Tb30BAHNH, NIOROOPaHHbIMH
¢ YueTOM QH3NYECKOro COCTOAHNA
nony4atened COUHaNbHBIX YCIYT,
OTBCYATH CAHMTAPHO-TMTHEHHYECKHM
HOpMawm;
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4) MATKOTO HHBEHTAPS, [IPEAOCTAB-
JAEMOTO NONYUATENSAM COLHATBHBIX
YCITyT, KOTOPBIE IoMkeH ObITh
YA06HbBIM, COOTBETCTBOBATH POCTY
M pa3Mepam mosyHaTelel coLuaibHbIX
YCIIyT, OTB€YaTh CAHHTAPHO-TUTUCHM -
YeCKUM HOPMaM U TpeGOBaHHAM H,

10 BO3MOXHOCTH, WX 3aLpOCcaM
no (GacoHy W pacLBETKe;

5) MHTaHuUS, KOTOPOE TOJLKHO ObITh
NPUIrOTOBJACHO U3 ElOGpOKa‘ICCTBCHHBIX
TIPOAYKTOR, YAOBJIETBOPATE NOTPED-
HOCTH HOJTy4aTeseil COHATBHBIX YCIyr
MO Ka;TOPUHHOCTH, COOTBETCTBOBATH
YCTaHOBICHHBIM HOPMaM TNIHTaHHS,
CAHUTAPHO-TUTHCHHYECKUM TPSGO-
BaHMAM H HOpMAaM;

6) OKa3aHKs YCITyT, IPEAOCTAB-
JIAEMBIX NONYYATENSIM COLMATBHBIX
YCITYT, HE CITOCOOHbIM K CAMOOOCITY KK~
BaHHUIO, KOTOPBIC JOJDKHBI obecrieyu-
BA4Th BBINIOJIHCHHE HEOGXO,E(PIMLIX
TIOTYYaTe M COLMANBHBIX YCIyT
npoueayp 6e3 NpHIHHEHNS KAKOro-
b0 BpeAa HX 310POBbIO, (PHIHYECKHX
MM MOPaJibHBIX CTPaJaHHit
7 Heyo6CTB

2. CoumaibHO-MeIMLMHCKHE YCITyTH

2.1

Brimonnenue npo-
UEAYP, CBA3AHHBIX

¢ opranuzalueii
yX0/1a, Habmoie-
HHUEM 3a COCTOSHHEM
340pOBEA TIONTYYa-
TeJIel COUHaNbHBIX

Hamepenue Temneparyprl
Te:la U apTEPHaNbHONO J1aB-
JICHHS NONyqaTess Couuab-
HBIX YCIYT; KOHTPOJIb

34 MPHEMOM JIEKAPCTB,
3aKanplBaHUE KaneJb,
HAJOKEHHE KOMIIPECCOB,

B cpoxk,
ornpene-
JIEHHBIH

UIITICY

VYcraHosneH
HOCTAHOBJIEHHEM
[TpaBuTenbeTRa
Jlennnrpagckoit
obaactu

IIpenocraBnserca npu
BO3HUKHOBEHHH Y T10/1y4a-
TENA COuMaJTEHOi/'I yCJ'lyl"H
BPEMEHHEIX 1poliieM

€O 3J0POBbEM, He Tpebyio-
LMX FOCTIHTATH3ALHN

B MCAHIIMHCKYIO OpraHui-

IlokazaTenu kavecTsa:

1) yA0BNETBOPEHHOCTH
COIMATIEHBIMHU YCIyTaMH MoMyyaTenei
COLIMATTLHBIX YCIYT, OTCYTCTBHE
00OCHOBAHHEIX KaJ100, YHCIIO
IMOJIOXKHUTE. 1bHbIX OT3bIBOB O paGOTS
MOCTAaBUIUKA COLIUA/IBHBIX yeayr;
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ycayr (u3smMepenye
TeMIepaTyphl Tela,
apTepHaIbROrO
JABNEHHS, KOHTPOIIb
32 IIPUEMOM
JIEKAPCTBEHHbIX
npenapaToB u Jip.)

TOPYHYHHKOB; pacTupaHue
(Harupanue); o6paboTtka paH,
LHapanvH; BHYTPHBEHHBIE,
BHYTPHMbILUEHHDBIE, TOAKOXK-
HBlE HHBLEKLHUY (KpoMe
KalleNnbHHI); TIPOBEAICHHE
MEPONPHATHH 10 HH3HO-
Tepanuu; BeIABICHUE

H OTCJIEKHBAHHE N3MEHEHHH
COCTOSIHHSA NMOTyYaTens
COLMAJIbHBIX YCIIYT

TI0 BHELIHEMY BHAY

M CaMOYYBCTBHKY, KOHTPOIH
3a CO6J]}O,HeHHeM npeanu-
caHWif Bpaya, CBA3AHHLIX

CO BpeMEHEM IpUeMa, 4acTo-
TOU niprieMa, cnocoBoM
IpueMa ¥ CpoOKOM roJHOCTH
NIEKapCTB.

[IpoBeaenue npu MOCTYT-
JIEHHH NO;Tyyarens
COLHAJIbHBIX YCIYT

Ha COLIMAIBEHOE O0CITY KM~
BaHWE NEPBUYHOTO MCIH-
UMHCKOTO 0cMOoTpa (OCMOTP,
H3MEpEHHE POcTa M Beca
TOMTYYaTe 15 COLIUAT bHbIX
YCITYT; ONpeneseHue
NCUXHYECKOro COCTOAHHUSA
[OJIy4YaTe 1 COLMANbHbIX
YCITYT; AHAJIH3 MO.TyYeHHbIX
cBeAeHHMH; oopMIerie
MEANUMHCKON TOKYMEH-
TalHH).

OpraHuzauys 3aKyTKH,
TIOJLYYE€HNE, XpaHEeHHe

3aLHIO, MW TIPH HeobXomu-
MOCTH ITOTYYCHHS JONOJIHU-
TeNbHON NH(opMaLKH

0 COCTOSHHH 310POBbA
MOJyHaTes COUHANBHOM
YCIIYTH W B COOTBETCTBUH

C Ha3HaUeHNeM Bpava.
OcyLUeCTBISETCA ¢ MAKCH-
MaNTbHOH aKKyPaTHOCTBIO

4 OCTOPOIKHOCTHIO,

6e3 npuurHenus Bpea

IOy HYaTeNO YCIIYIH,
CHOCOOCTBYET YIYUIIEHHIO
COCTOSIHNA 310POBbA

M CaMOYYBCTBHSA MOJTyJaTeNs
COLMANBHLIX YCIIyr, YCTpa-
HEHHIO JUCKOMQOpTa.
ITpoBeAerue 1EPBUUHOIO
0OCMOTpA OCYLIECTBIACTCS
BPa4OM C LIeJIbIO Ofpese-
STeHHs OOBEKTHBHOTO
COCTOSIHUSL 3XOPOBbBA
TIO-TyvaTess COLUabHbIX
YCIIYT, €r0 (GH3HYeCKOoro

M MICHXHYCCKOTO COCTOAHUS,
IIpoBeaeHne caHUTapHO
obpaboTku B nensx
ofecreueHns COOMOACHIS
CaHHTAPHO-3IIUIEMHONIOTH-
YECKOTO peskKHMa B Oprauu-
3aIUH COLHATBHOTO
ofcay:kuBaHus.

Hanunure y nocrapwmka
JIMLIEH3MH Ha OCYLIECTB/ICHHE
MEIHMLIHHCKOM NeATeNbHOCTH,
HaJTH4Ke MOMEIINEHIs, KBaJIn-

2) Hanmune o0IIEe 0CTYIHbIX
MHPOPMALIMOHHBIX PECYPCOB, COAEP-
JKAIIHAX TTONHYIO H JOCTOBEPHYIO
HHOOPMALHIO O AEATENILHOCTH
TOCTaBIINKA, H obecrevueHne
IIOCTABLIMKOM J0CTYTIAa K AaHHBIM
pecypeaM MOCPEACTBOM pa3MELLEHHU
UX Ha MHOOPMALMOHHBIX CTEHIAX
B [TOMCHICHHSX NOCTABLLMKA
COLHMANBHBIX YCIYT, B CPEACTBAX
MaccoBoi HH(pOPMalMY, B cETH
"HuTepHet", B TOM YHCIe
Ha 0MIIHAITBHOM CaliTe OpraHu3auln
COLMANBHOTO 0OCTYKHBAHHS,

3) 4MCIEHHOCTD NOMTyvaTene
COLH&IbHBIX YCITYT, OXBAaYCHHBIX
COIHAIBHBIMH YCIIYI'AMK ¥ JaHHOro
NIOCTaBLIMKA COIMATBHBIX YCIIYT,

4} ZOCTYNHOCTH YCIOBHIE pasMe-
IIEHUS TIOCTABHINKOB COLMAILHBIX
YCJIYT (B TOM YHCTIE JOCTYMHOCTB
MIPETOCTABICHUA COLHATIBEHOIO
O0CHyKMBAHUS 1 HHBATHAOB
W IPYTUX JIMIL ¢ YHETOM OrPaHnyeHuH
HX XKH3HENEATEIBHOCTH, UHBIS
YCIIOBHA, BIIMAIOUINC HA Ka4Y€CTBO
COLHATbHBIX YCITYT, TIPEOOCTABISEMBIX
TIOJTy4aTesIAM COLHATBHBIX YCIYT);

5) YKOMITIEKTOBAHHOCTD LUTATA
MOCTaBLUMKA COLMATBHBIX YCIIYT
ClICUUaIHCTaMH H HX KBaJ'[HCpI/IKalIMﬂ;

6) HasHuKe CNeUUaIbHOTO U TEXHH-
4ecKoTO ocHalleHHs (obopynoBanue,
npuGOpEI, annaparypa) HoMeleHHH
MOCTaBUIMKA COMHUANBHEIX YCIyr.

Tlokazarenu OIIEHKH pe3yIIhTaTOB;
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U BblZlavya B YCTAHOBJICHHOM @HHHpOBaHHOT‘O nepconana 1) TMONHOTE NIPCAOCTABIISHHA
NOpAZIKE NONYyHaTe/1aM COIMASTEHON YCITYTH, B TOM YHCTE
COLMATTBHBIX YCITYT HeobXo- ¢ yyeToM 00beMa NPeaoCTaBAgeMbIX
JHMBIX JIEKapCTBEHHbIX COHHAIBHBIX YCIIYT, CPOKOB ITPEJIOCTaR-
CPEACTB H MEIWUIMHCKUX JIEHH COLHANbHbIX YCIIYT, HHbIX
W3JIETi. KPUTESPUEB, TI03BOJIAIONIMX OLEHUTh
Ipenocrasnsercs He MeHee NIOJIHOTY TIPEIOCTABEHHS COLMANTBHBIX
OJTHOTO paza B MECSIL: BpauoM YCIIYT;
MPOAODKUTELHOCTHIO 2) CBOECBPEMEHHOCTE TIPENIOCTaB-
He MeHee 15 MUHYT, JI€HMA COLMAIbHOH YCIIYTH, B TOM
MEIULIMHCKOH CecTpoi UHCIIE ¢ YUETOM CTEIICHH HY>KIAEMOCTH
NPOJOTKUTENBHOCTERO NOIy4aTesisl COUHaIbHbIX YCIYT,
He MeHee 20 MHHYT 3) pe3ymETaTHBHOCTE (3¢ ek THE-
2.2 | CucTeMarH4eckoe IpoBeaexue aononHu- B cpox, VceTadoaen IpenocrasiseTcs Mpu HOCTb) NIPEAOCTABIEHUSA COLMATbHOM
Ha0moaeHne 3a TE;TBHBIX HabMIOAeHHIH ompese- TIOCTAHOBAEHHEM | BOSHHKHOBEHHH Y MOIY- yeayTH (YTy4UIeHUe YCIOBHH XH3He-
nony4yarejaamMmy 334 COCTOAHUEM 310pOBbA JICHHBII H]JaBPlTeJ'[bCTBa HaTeia COLUAJIbHBIX YCIYT AEATELHOCTH IOJIYYaTena CoLHalb-
COIIHANEHBIX YCIIyT TONYYATENS COLHATEHBIX HIITICY JleHHHTpaCKOl | BpeMeHHBIX Tpobnem HBIX YCTYF).
QU BBIABISHUA YCIIYT B COOTBETCTBHH obnactu €O 3J0poBLEM, He Tpelyto- OueHka KadecTBa BKIIO4YaeT B cebs
OTKJIOHEHHI ¢ 0COOEHHOCTAME COCTOAHHUS KX rOCTTUTATH3aUWH OLIEHKY:

B COCTORHHHU
HX 310POBbI

3J0POBbS, €0 MOKEAAHHAMM,
npock0aMH 3aKOHHBIX TIpeji-
CTABUTENEH, coneiicTBHE

B FOCIMTAIM3ALHH N0y 4a-
TeNS COLNANBHBIX YCITyT

B CJIy4ae BbIABICHHbIX
3aboneranuii, HapyImeHHIt;
COAEHCTBHE B NOLYYEHHU
MEIUIUHCKON MTOMOIIH

B 06BeMe 6a3zoBoi
NpOrpaMMbl 00A3aTe;1bHOrO
MEIMIHTHCKOFO CTPaXOBaHUA
rpaxaaH Poccuiickoit
Denepanuy, LENEBBIX

H TEPPUTOPHANILHBIX
nporpaMM obs3arensHoro
MEAUUMHCKOrO CTpaxoBaHHs

B MEJMLHHCKYIO OpPraHH-
3aIMI0, WITH IIPH HeobXxomu-
MOCTH TIO;Ty4€HHs NONOTHH-
TENBLHOH UH(OpMaLTUH

0 COCTOSIHHH 3[I0POBbSI
HOY4ATENS COLMANBHBIX
yCITyr.

Haauuue y nocrasiymuxa
JKLIEH3HH Ha OCYLIECTBICHHE
MeAHIHHCKOM JeATeNbHOCTH,
HaJIH4HE OMELLEHHS, KBAJIN-
(ULMPOBAHHOTO MEPCOHANA.

1) cBoeBpeMeHHOTO U B HeoOX0-
JMMOM 00BEME BbINOIHEHMS NIPOLIEAYP,
CBA3aHHEIX C COXPaHEHHEM 3/10POBbS
MoJTy4atesei couManbHbIX yeayr,
TTYyTEM OPTaHH3alMH YX0/a 33 HUMH
€ Y4ETOM MEIHLMHCKHX [OKa3aHHMH,
(HHU3UIECKOTO U ICUXUIECKOrO
COCTOSIHUSA;

2) mpoBeieHus CHCTEMATHYECKOrO
HabIIOJeHNS 32 MOJyYaTeIaMH
COLMANIBHBIX YCIYT A1 BBIABIEHHS
OTK/JIOHCHHH B COCTOAHUM UX 3[0POBbS;

3) npoeeneHus Npoueayp, CBI3aH-
HBIX C COXpaHEHHEM 3/I0POBBS TIOTY-
HaTene CoLHaIbHBIX YCITYr, 0310pOBU-
TEITBHBIX MEPOTIPUATHIL, KOTOPbIE
JOJDKHBI ObITh OCYLUECTBAEHbI
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B FOCYJaPCTBEHHBIX
¥ MYHHIHMNATLHBIX JIe4eGHO-
npodHIaKTHIECKHX YUpek-
JACHHAX (I'IOJTy‘IeHPlC peucnroB
Ha JIeKaPCTBEHHBIE TIpena-
paThl, 3aIHCh IONTyvaTess
COLMATTBHBIX YCIIVT Ha IIPHEM
K Bpauy, cojeiictBue

B TIPOXOXKAEHHUH AHUCTIAHCE-
pU3aLUY, OpraHK3amus
TIPOBENEHHS BRIE3THOTO
00CIIeIOBaHHUS CHIeLIHA-
JIUCTAMHU-ME€JUKAMH,
OCYIIECTRICHHUE TTOCPETHH-
YECKHX NeHCTBHH MEXKIY
[10/1y4aTe/IeM COLMANbHBIX
YCTYT K YYPEsKIeHUAMH
3/(PABOOXPAHEHHS).

VYeayra npexycMaTpueaet
CHCTEMaTHUeckoe Habmo-
JICHHE 33 MONyuaTe:IamMu
COLMAIBHBIX YCIYT,
CBOeBpCMGHHOG BBISIBJICHHUC
OTKJIOHEHHH B COCTOSSHHU

UX 37I0POBbS, B TOM UHCIIE
U3MEPEHHUE TEMIIEPATYPHI TE1a
¥ apTePHATIBHOIO IABICHUS
onyvaTeast COUHATEHBIX
YCIIyT.

Tpexoctarnsercs exeIHEBHO
cTapuiei MEAHLHHCKOH
cecTpoi (MeIULHUHCKOH
cecTpOi) — IPOIOJDKUTENE-
HOCTBIO OIHO# yCiyru

He Mmenee 10 MUHYT,

BpAYOM — E5KEeHEBHO

C AKKYPaTHOCTLIO ¥ OCTOPOXKHOCTHEO
6e3 NPHIMHEHHUA Kakoro-udo spena
[IOJYHATENAM COLMANTLHBIX YCITYT;

4) MEpPOTIPUATHI 1O KOHCYJILTHPO-
BaHHIO MM0/1y4aTeneH COLUaIBHBIX
YCAyT N0 COLHANTbHO-METNUHHCKHM
BOMpOCaM, KOTOPbI€ N0/DKHbI obecTie-
4UBATH OKA3aHHE KBAJM(ULIHPOBAHHOH
TIOMOILH TONYYaTENAM COLMATbHBIX
YCIIyT B IPABUIBHOM IIOHHMaHHU
W PELISHHH CTOSHINX Tiepe HUMH
KOHKPETHBIX TIPO0IIeM, CBA3aHHBIX
C COXpPAHEHHEM 3[I0POBbA;

5) oka3aHUs TIOMOIIH B BHINON-
HEHWH 3aHATUH MO aJanTUBHON
¢usrueckoii KyIpTYpe, KoTOpas
OMKHA 00ecTeyHBaTh OBIaieHue
NOJIY4aTeNIMH COLUANBHBIX YCIyT
JOCTYMHOTO M 6e30MmacHoro
LTS 3MOPOBbS KOMIUIEKCA GH3UUECKUX
YNPAsKHEHHH B I1€/15IX €r0 CHCTEMATH-
YECKOTO BBIMIOTHEHUA 111 YKPEIUIEHHA
HX 3J0POBbi




206002/206003-2017-21341(4)

114
1 2 3 4 5 6 7
TIPOAOTKUTETBHOCTBIO OIHOH
ycayru e meuee 10 MuHyT
2.3 | Koncyastnporanne | Msyuenue MeaMUMHCKOMR B cpok, Ycranosnen Oxazanye KBanuUUHpPo-
0 COLMAIbHO- JNOKYMEHTALHH, OCYIIECTB- omnpee- FOCTAHOBJIEHHEM | BAHHOH MOMOIIH MOTy4a-
MEHULHHCKAM JICHHC HA3HAYEHWS NEKapCTB, | JIEHHBIH [lpasuTeTbCTBA | TENAM COLMANBHBIX YCIYT
BorpocaM (Moiep- | MeAWIMHCKMX MPOLEayp, HIITCY JlenuHrpancko#f | B IpaBUJIBHOM [MOHUMAHHH
JKAHHE U COXPAHEHHE | O310POBUTE/bHbIX YCIYT, obacTu U PEIIEHUN KOHKPETHBIX
310pOBbA NOJTyqa- BBIMNICKA HArlpaBIeBUH MeIULIMHCKHX Mpofiem
Tenel CONMANBHBIX | K CIELMATHCTAM, 3aM0HeHHE
YCJIYT, IPOBEJIeHHe | MEIUIMHCKHX IOKYMEHTOB,
03JI0POBHTENBHBIX pasBACHEHHS, PEKOMEHALIHY
MEPOMNpPAATHH, MOJTy9aTeIIsIM COHHUAMBHBIX
uabnofeHue YCITYT TIO KOHKPETHBIM
32 N0y 4aTeNAMU MEULMHCKUM NpobieMam.
COUHANBHBIX YCITYT [IpenocrapaseTca neTam-
J1A BBIABIEHHA MHBANNAAM BPayOM HE MEHEe
OTKJIOHEHHE TSITH Pa3 B MECST] TIPOTOIKH-
B COCTOSIHHH TETBHOCTHIO OJHOH YCIyTH
HX 3/I0pOBbA) He MeHee 5 MHHYT, MeIHLMH-
ckoii cectpoit 10 pa3 B mecan
IPOLOSKUTENBHOCTBIO OIHOR
YCTYTH HE MeHee 5 MUHYT
3. CounanbHO-TMICHXOOTHYECKHE YCITYTH
3.1 | CoumnansHo- [Tposenenue B cpok, YcraHoBien OfecneyeHne oKazaHHs ITokasaTenu kauecTsa:
NCHXOTOTHYECKOE MCHUXONOTHYEeCKOH onpene- MOCTAHOBIEHHEM | MOIYHATE/IAM COLIHANBHBIX 1) yIOBIETBOPEHHOCTD
KOHCYJIbTUPOBAHHE, | JHACHOCTHKH, ONpeeieHUe JIEHHBHH TlpaBuTeabcTBA | YCTYT TIOMOMIH B PEILEHHH COoLMAIbHBIMM YCITyTaMu MoTyqaTene
B TOM YHCle TIEPEYUHS KOPPEKLIHOHHBIX HIIICY JleHUHrpancKoli | HHTepecylownx npodnem, COUMAJTBHEIX YCITYT, OTCYTCTBHE
IO BOMpOCam (npodHIaKTHHECKHX) obmnacTi CBf3aHHBIX C HATAXHBAHUEM | 0GOCHOBAHHbIX JKa/100, uKCo

BHYTPHCEMEHHBIX
OTHOIICHHH,
BIJTEOUAS THATHO-
CTUKY U KOPPEKLHUIO

MEpONPUATHH, COCTARTIEHUE
HHAHBUIYATBHOIC IJ1aHa
3aHATHI, NPOBEICHHE 3AHATHH
B [PYNIAX B3aUMOTIOAAEPKKH,
MPOBENICHHE HHAHBHUIYAIBHBIX
3aHATUH ¢ NOIyyaTeIaMu
COUMANIBHBIX YCIYT,
IPyOIIOBBRIX ¥ HHAHBHAYA 1b-

MEAUIMHYHOCTHBIX, JETCKO-
POAHTENBCKHX, CYNIPYHECKHX
W IPYTHX 3HAYHMBIX OTHO-
HICHHH, [TPeLyIPEAIEHHEM

H NpEOAOTeHHeM ceMeHHBIX
KOHGMTHKTOB.
Ocy1ecTBICHHE THArHO-
CTHKH 115 pa3paboTKu

HOJOKHUTENEHBIX OT3BIBOB O padoTe
MOCTABIIMKA COMABHBLX YCIIYT;

2) HaHuKe OOIENOCTY THBIX
HHQOPMALMOHHBIX PECYPCOB, CONEP-
Kall|x MNOIHYI U AOCTOBepHyIO
UHGOPMALIHIO O AEATENBHOCTH
MOCTABLUMKA, # obecnedenue
MOCTABUIAKOM JOCTYIA K JAHHbIM
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HBIX [ICHXOJIOTMUECKHX
TPEHHHIOB, UHAMBHILYANLHbIX
JMATHOCTHYECKHX TIPOLETYD
MCHXO(H3H4ECKOrO,
UHTEJUTEKTYISHOrO ¥ 3MO-
[AOHAITBHOTO PasBUTHS.
Venyra Bnodaer nonyHenue
uupopmaiuu o npodiemax,
obcysxnende npobnem ans
PACKPHITHS ¥ MOGHITM3ALMH
BHYTPEHHHX PECYPCOB

H IOCTISAYIOUIEro petreH s
COLMANBHO-NICHXOMOTMYECKNX
npoGiem; BEISBIICHHE

M QHAIN3 ICUXHYECKOTO
COCTOSIHHS M WHAHBHYATb-
HBIX 0CODEHHOCTEH JIHIHOCTH
MOJTy4aTest COUMATBHBIX
YCITYT, BAMSIOLIHX HA OTKIIO-
HEHH4 B OBEACHHH

¥ BO B3aHMOOTHOUIEHHSX

C OKPYKArOIIHMH JIIOIBMH;
[POBEACHHE HHIHBUIYATBHEIX
JMArHOCTHYECKMX NIPOLENYP
HCHXODH3UUECKOro, HHTEN-
NEKTYAlbHOTO M 3MOLHOHAIb-
HOTO Pa3BHTHA JETeH
JOITKONBHOTO BO3PACTa;
aKTHBHOE NCUXONOIHYECKOe
BO3/ICHCTBHE, HANPABIEHHOE
Ha [PEORONEHNe WITH ocaal-
TeHHe OTISIOHeHUH B pa3By-
THH, IMOLIMOHAILHOM
COCTOSHHHU U TIOBEIEHHI
TOMy4aTe s COLMATIbHBIX
YCIyT;

peKOMEHALHH Mo KOPPeK-
IIMH OTKJIOHEHWH monyJarens
COLHANBHBIX YCYT, Onpejie-
JICHUS YPOBHA Pa3BUTHA,
CKJIOHHOCTe#t H criocob-
HOCTEH AeTel TOUIKOJIBHOTO
BO3pacTa K 00yveHHI0

B LUKOJIE, ICHXHIECKOTO
cocTosHns pebeHka, ocobeH-
HOCTEH ero xapaxrepa.
INposeneHie KOpPEKIUH

B LENAX yCTPpAaHCHHSI IIDHYHH
U NICUXOJTOTHYECKHX ¢]ﬂK-
TOpOB, 00YCIOBIUBAOIIHX
OTKNOHEHUE B IICHXHKE ﬂe’reﬁ
U HEraTUBHO Ha Hee BIIHAIO-
KX, BOCCTAHOBIICHUA

U YKpPEIUIEHHA 3J0POBB,
BBIPabOTKH y MoyuaTens
CONWANBHOH YCIYTH YMEHHH
M HABbIKOB COLIMANILHOM
afanTaliH K co3AaBIIHMCs
YCIOBUAM NPOXKHBAHNA,
OKa3aHHs TIOMOILH TONTy4a-
TeNsIM COLIMANLHBIX YCAYT

B BBIXOJC H3 COCTOAHWUSA
nauckompopTa, N0BbILUCHUS
CTPECCOyCTOHYHBOCTH,
TIOAACPKAHUA U YKPETINEHUA
TICHXHWYECKOro 310p0Bbi,
NIOBBILLEHY YPOBHA IICHXO-
JIOTHYECKOH KYJIBTYPBI,
CBOEBPEMEHHOTO TIPEyTI-
PEKACHHA BO3MOXHbIX
HapyllCHHUH B IIpolecce
CTAHOBJICHHS K PA3BHTHA

pecypcaM NMocpPencTBOM pa3MELICHUs
HX Ha HH(GOPMAIHOHHEIX CTeHAaX

B IOMEIIEHHAX OCTABLINKA
COLMABHBIX YCNYT, B CPEACTBAX
MaccoBOH HHGMOPMALHH, B CETH
"HutepHeT", B TOM 4HCIE

Ha oduunanbHOM caifte opranusauum
COLMANBHOTO OGCITY )KHBAHHS;

3) YHCIIEHHOCTh NOTydaTeNeH
CONMANBHBIX YCITYT, OXBaYE€HHbIX
COLIHATbHbIMH YCYIraMH Y J1aHHOTO
TIOCTABIIWKA COLHATTBHBIX YCITYT;

4) DOCTYFHOCTE YCIIOBHI pazme-
IIEHHS TTOCTABIIMKOBR COLMATBHBIX
ycnyr (B TOM YHCTIE JOCTYIHOCTE
[IPENOCTARIICHUS COLMATTBHOTO
obcny)xuBatus AJ1s MHBANKIOB
U APYTHX JTUIL ¢ YUETOM OrpaHHUeHHH
HX KHU3HEEATENLHOCTH, HHBIC
YCIOBHA, BIMAIOIIHKE HA KAYECTBO
COIIMANBHBIX YCIYF, TIPE/IOCTARTIAEMBIX
MOJIYH4aTE/IAM COLMAIBHBIX YCIYT);

5) YKOMIUIEKTOBAHHOCTS LITATA
MOCTABLIHMKA COLUMA/bHBIX YCIYT
CTIELHATIHCTAMH H WX KBATHPUKALHA;

6) HaMH4YKE CNeLMATPHOIO M TEeXHH-
YeCKOro OcHameHus (ofopynopanwue,
npubopsI, anmaparypa) oMeleH i
MOCTABILMKA COLMANTbHBIX YCJIyT.

TToka3aTe: 1 OLEHKHA Pe3yNbLTATOR:

1) nosHOTA NpeiocTaRNIeHNs
COUMANBHOMN YCIYTH, B TOM HHCIIE
¢ yuetoM 00beMa NPefoCTaBIAEMbIX
COLMAJIBHBIX YCITYT, CPOKOB NPEAO-
CTaBJIEHUA COLMATBHBIX YCIIYT, HHBIX
KPHTCPHEB, NO3BONSIOIMX OLEHHTD
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TICHXOKOPPEKLIHOHHEIE
METO/BI BO3AEHCTBMA
(yOexpaeHue, BHyLIEHHE,
nogpakaHue, NOAKPeILICHUE ),
IO HHAWBH/Ty alTbHOM

U TPYNTIOBO# NporpaMmam,
aKTUBHOE TICHXOJIOTHIECKOE
BO3/EHCTBHE, HAMPABICHHOE
Ha CHATHE TOCIeICTBHH
MCHXOTPABMUPYIOLLIHX
CHTYALMi, HePBHO-TICHXH~-
YeCKOH HANpPSDKEHHOCTH,
BBIPabOTKY yMEHUH

U HAaBBIKOB COLUAILHOK
ajlanTalHK K Co3JaBHIAMCS
YCIIOBUMAM NPOKUBAHUS;
NPEAOCTABIEHUE ICHXOTO-
UYECKO# OMOILH, OTPabOTKY
HOBGIX TIPHEMOB U CIIOCOOOB
MOBEAEHHUA, IPOBEACHHE
Gecell, 3aHATHIA, HHBIX
MEepOINpPHATHI, HaNPaBIEHHbIX
Ha (opMuposaHye y NoIyda-
Tened COUNANbHBIX YCIYT
norpeGHOCTH B IICHXOJIO-
THYECKHX 3aHATHAX, XKENaHHA
UCAO:1b30BaTh UX 171 paboThI
Haj coboH, CBOMMH TIPO0-
JIEMaMH.

IIpenocrasnaercs NegaroroM-
[ICHXOIOTOM:
COUMATIBHO-TICUXOJIOTH4eCKas
JIMATHOCTHKA — HE MeHee
OJIHOTO pa3a B MeCHILl
MPOJOTKHTENBHOCTEIO OIHOM
yciayr He MeHee 30 MHHYT,

JIMYHOCTH NIOTYYaTEeNs
COLHANLHBIX YCIYT,
CO3JAHAA YCIOBUH

JU1s1 IOJTHOUEHHOI O
TICHXHYECKOTO Pa3BHTHA
nuHocTH. I1pH MHauBH-
AyansHOM IIporpaMme
TicHXONOT paGoTaeT

€ NOJAY4ATENEM COLMATLHOH
yenyru nuuHo. TIpu rpyn-
NOBOH NMPOrpaMMe MCHXOJIOT
paBoTaeT ¢ rpynmnok nosy-
yaresnei COMaTbHBIX YCIyT
€O CXOXHMH npobremamu

[OJHOTY TIPCAOCTARNEHHA COLHANBbHbIX
yemyr,

2) cBOEBPEMEHHOCTDb IIPENOCTaB-
JICHHUSI COLIHAJILHOM YCIYTH, B TOM
4UC1€ ¢ YIETOM CTETIeHH HyXK1aeMOCTH
HOTy4aTens COUMabHbIX YCIyT,

3) pe3ysibTATHBHOCTb (3 PeKTHB-
HOCTB) NPETOCTABTICHUSA COLIMANIBHOM
YCIYTH (YITy4ILEeHHEe YCIOBHH KU3HE-
JEATENEHOCTH TIONYHaTeNa COLMallb-
HBIX YCITYT).

OlieHKa KauecTra BKIT0YaeT B celn
OUEHKY:

1) cotmaTbHO-TICHXOMIOTHYECKOro
KOHCYJITHPOBAHHA, KOTOPOE JIONKHO
obecneuuTs 0Kka3aHHe MoTy4aTenaM
COLMANTBHBIX YCIYT KBATH(HLHpO-
BAHHOM TIOMOIIN IO HATTAXXMBAHHUEO
MEKITHYHOCTHBIX OTHOLLEHHUH,

B TOM YHCITe IS IpeyTpesKIeHHs
H TIPEOOJIEHUs CeMEHHBIX
KOH(UIMKTOB;

2) NCUXONOTHYECKOH TIOMOLIH,
oKa3zaHue KOTOPOH J0JDKHO 1I0MOYE
[I0JTy4YaTe: 70 COLMATBHBIX YCIyr
PacKpbITE U MOOH.IM30BATH BHYTPEH-
HUE PeCyYpPChl, PEIIHTE BO3HHKIIHE
COUMANTBHO-TICHXONOTHYECKHE
npoliaeMsl;

3) COIBANIEHO-TICHXQNIOTHYECKOTO
naTpoHaxa, KOTOPBIH TOJKEH
HA OCHOBE CHCTEMATHYECKOrO
HaGA104€HMA 3 110y ATEILIMA
COIMATBHBIX YCNyT obecreunraTh
CBOEBPEMEHHOE BbIABJICHUE CUTYAIH
NICHXMYECKOro JiickoMopra,
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KOHCYJIBTUPOBaHHE — JIMHHOCTHOTO (BHYTPHANUYHOCTHOTO)
HE MEHEE UCTHIPEX pas WWITH MEACTHYHOCTHOI O KOH(I):IHKTa
B MeCALl IPOAOJIKMTENb- U APYTHX CUTYAUMH, yXyAIIarOmnx
HOCTBIO OJIHOH ycnyrH YCAOBHA KH3IHEACATE/ILHOCTH
He meree 30 MunyT, noydarenei COUManbHBIX YCITyT,
COLHATIEHO-TICMXOJIOTHYCCKAA B HETIX OKA3aHHUA HM HCOGXO,HPIM]:IX
Koppekuus — He MeHee 10 pas COLKANBHO-TICUXOJIOTHYECKUX YCITYT
B MECAL NIPOJIO.IKHTEN b~
HOCTbEO OTHOH YCITyFH
He MeHee 30 MUHYT
4. COHH&TBHO—HC,’I&FOFH‘ICCKHB YCayru
4.1 | Opranusanus Yenyra BKIIOYaeT KOHCY: 1b- B cpok, VYcTaHoBNEH Ocyuecreasercs IMoxasareny kavecTsa:
HOMOLUM POIHTENAM | THPOBaHHE, OTPaGOTKY onpene- MOCTAHOB/ICHHEM | CIIELUATHCTOM, HMEIOIHM 1) yIOBNETBOPEHHOCTE COLMAIB-
WIH 38KOHHBIM IPAKTHYECKHX HABbIKOB, JEHHBIH [paBurenscTsa | neparoruteckoe obpaszo- HBEIMHM YCITyTaMHM [oJTyyareneii
NpeaCTaBUTENAM TIPOBEACHHE COLHATbHO- HIITICY Heﬂmurpaﬂcxoﬁ BaHHE. COLIMATBHBIX YCNIYT, OTCYTCTBHE
JeTeH-HHBAIIUIOB, e arorHYecKo i obnactu Hanuuue y nocTaBuiHKa 000OCHOBAHHBIX Kaj100, UNCNo
BOCIIHTbIBAEMBIX JHArHOCTHKH. JIMUEH3NH Ha BeACHHE TIONIOAKHTENBHBIX OT3BIBOB O paboTe
oma, B 00yUYeHHH OrpaboTka mpakTHYeCKHX ofpasoaTeNbLHOH TIOCTABIUMKA COLMATIBHBIX YCIIYIT;
TAKHX JeTei HABBIKOB OCYLIECTBILICTCS JeATENLHOCTH 2) Hayuune 0OIEHOCTYITHBIX
HAaBBIKAM CaMoO- BOCIIMTATEJIEM, COUHANTBHBIM }’IH(i)OpMaLlPIOHHbIX pecypcoB,
obcmyKUBaHHUA, NearoroM HE MEHEE YeThIpex COICPKAIINX MMOJHYIO H IOCTOBEPHYIO
obmeHus pas B MecAL MPOAO/DKHTENb- MH(OPMALIMIO O AESTENBHOCTH 0CTaB-
H KOHTpONA, HOCTBFO OTHOH YCITyrH MKa, H 00eCneueH e MOCTABLUMKOM
HAPaBJICHHBIM He MeHee 10 MuHYT J0CTyTIa K AaHHBIM pecypcam
Ha pasBHTHE [I0CPEACTBOM Pa3MELLEHHA X
JIHHHOCTH Ha HHCb()pMaHHOHHBIX CcTeHIax
4.2 | CounansHo- Veayra prmovaer BeigsIeHne | B cpok, YcranosneH OnpepeneHue cTeneHu B [IOMELICHUX MOCTABLIHKA
nejaroruyeckas ¥ 3HAIU3 COCTOAHUA onpene- MOCTAHOB/ICHHEM | OTKJIOHEHMA B [TOBEICHHH COUMANbHBIX YCAYT, B Cpe/ICTBAX
KOPPEKLNA, BKITHOYAs | H HHAHBHIYAIBHBIX JEHHbIA IpaBuTenecTBa | M B3aNMOOTHOUICHUAX MaccoBoH HHhOPMaLHH, B CETH
AMarHOCTHKY 0cobeHHOCTEH NHYHOCTH HITICY JleHnHrpaackoit | ¢ OKpYKarIWmUMH "HurepHet", B TOM umncne
H KOHCYJIbTHpOBaHHE | peOeHKa, BAHAIOWMX Ha obnacti s pa3palboTKi Ha oHIMANBHOM caliTe OpraHH3alUU

OTK/IOHCHHUSA B €ro MNOBEJCHUH
W B3aHMOOTHOLIIEHUAX

C OKPYXalOLMMH JIIOAbMU;
NpOBEICHNE Pa3BUBAIOIINX
3AHATHIA 11 aeTei

PEKOMeHIaLMI o KOppeK-
LIMH OTKJTOHEHHI;
3bdeKTHBHOCTb H MOBBI-
UIEHHE KadecTsa 00yuenns
ZeTel; cocTaBnenue

COUMANBEHOTO OOCITYKHBAHHS,

3) 4UCIEHHOCTD NoyUaTese
COUHMANBHBIX YCIEYT, OXBa4eHHBIX
COUMANBHBIMH YCITYTaMu Yy JIAHHOTO
NOCTABUIMKA COLMANIBHBIX YCIIYT;
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JOLIKOJEHOTO BO3PACTA,
pa3paboTKy IporpaMm

10 BO3PACTHBIM KaTeropusaM
C YUETOM QH3HURCKHX

H YMCTBEHHBIX ClocobHOCTEf
NOJTyYare1ed coLUanbHbIX
yeayr; cO3naHue YCIIOBHI
U1 NIPOBEAEHNS COLIMANIBHO-
TIeJarorHyecKoii peabunu-
TaUyH; IPOBEIEHHE 3aHATHIH
€ NOTYYaTEIAMH COLHATBHbIX
yenyr;

aHAJH3 TIOBEACHNUS JIETEH,

MUX TECTHPOBAHHUE AJIA onpe-
neneHus ocobeHHOCTeH
COLMAIBHOrO ¥ HHAUBH-
NYadbHOTO Pa3BUTHA
HECOBEPLUEHHOJIETHETO
MIOJTYYATeNs COLMANBHBIX
YCIIyT; AKTHBHOE TICUXONO-
THUECKOE BO3JCHCTBHE,
HAamnpaBleHHOE Ha TIPEosIo-
JeHune 1uan ocaabnenue
OTKIJIOHEHUH B Pa3BHTHH,
3MOLHMOHALHOM COCTOSIHHH
W TTOBENIEHHH NOMyHaTes
COLMANbHOM YCIIyTH,
COCTABNECHHE HHAMBH-
JIyabHBIX POrpaMM
KOPPEKLUM, OPraHM3aLuio

H NPOBEJICHUE MEPOTIPUSTHIA,
npeIycMOTPEHHBIX HHAWBH-
JyaNbHBIMH IIPOrpaMMaMH
KOPPEKLMH, HallpaBJICHHBIX
Ha OnpeneNeHne CTENEHH

H XapakTepa neJaroru4eckol

TIPOTPAMMBI € YHETOM
¢H3HqCCKHX H YMCTBEHHBIX
crnocobHOCTeH I11oyyaTens
COLHATBHBIX YCITYT;
obecrieuenne kpanuuIy-
poBaHHOH U 3 HEKTHRHOM
NOMOLIH ITOJTYy4YaTEIH
COTMAIIBHBIX YCJIYT B pelie-
HHH TIPOGIIEM, MPEOIOTIEHHH
H MCTIPABIEHHA J1OITY IEH-
HBIX II€JAroru4eCcKux
onmboxk.

Obecneuenne okazaHus
KBATH(ULMPOBAHHOH
MOMOLLH [TOYHAaTEIIO
COLHAJIEHBIX YCIYT

B NPaBHIILHOM NOHHMAaHUH
H PEIICHHH WHTEPECYIOLIMX
€ro COINANBHO-TIENaroru-
4eCKHX NpobiieM KU3He-
JIeATEIBHOCTH U YOBIeT-
BOpeHue npobiaem.
Hanuuue kpaninpuumpoBaH-
Horo nepcoHana. Hanudue
Y NOCTaBLIMKa JTHLEH3NA
Ha OCYLIECTBIIEHUE 06pa30—
BaTENLHON IeATENIbHOCTH

4) JOCTYTTHOCTh YCNOBHI pasMe-
HIEHUA TOCTaBLUMKOB COLHABREIX
yerryr (B TOM YHCe AOCTYNHOCTh
NPENOCTaBAeHHS COLNAILHOTO
o0cTyMBaHHA T MHBAJIHIOB
¥ JIPYTHX JIHILL € YIETOM OTpaHWYeHMH
MX JKH3HEESITENLHOCTH, HHbIE
YCIIOBHS, BIUAIOUINE HA KAYECTBO
COUMABHBIX YCIYT, IPEIOCTaBIAEMbIX
MOJIYYaTENIIM COLMATBHBIX YCIIYT);

5) YKOMILTEKTOBRHHOCTb LITATa
NIOCTABLIHKA COLIMATTBHBIX YCITYT
CMNECLHANUCTAMH H MX KBaNH(HKauna;

6) HUTHYHE CTICLHANLHOTO H TEXHU-
4ecKOro ocHallenus (o6opyaoBaHue,
pHOOpPHI, annapaTypa) NoMelleHUH
NOCTABLIMKA COLMATIBHBIX YCITYT.

TlokasaTenu OLEHKH Pe3yJBTATOB:

1) nonmHOTA NMpeIocTaBneH!s
COLMANLHOM YCi1yr, B TOM 4HCie
¢ yueToM 00beMa FPENOCTaBISIEMbIX
COLMAIBHBIX YCIYT, CPOKOB [PEIOCTaB-
JIEHHS COLMANIBHBIX YCITYT, MHbIX
KPHTEPHEB, MO3BONAIOIIHX OLEHHTh
NOJIHOTY NPEIOCTABICHHA COLMATBHBIX
YCITyT;

2) cBOEBPEMEHHOCTH 11Pea0CTaB-
Jenug CO[{H&HBHOﬁ YCRYTH, B TOM
HUCJIE C YUETOM CTEMNEHH HY)KIAEMOCTH
NOMY4AaTENs COLMANIBHBIX YCIIYT;

3) pesyabtatHBHOCTD (3hheKTHB-
HOCTb) 1IpeOCTABIEHH COLIHAIbHOMH
yeyrH (ysiyqLueHue yCaoBUH XKu3He-
JICATEITEHOCTH TIONY4aTeNst couManb-
HBIX YCIyT).

Ouerka KauecTBa BKIOYAET B cebs
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3AITyIEHHOCTH W HCTTPaB-
JIEHHE JOMYLLEHHBIX
METArOTHIECKHUX OMIHGOK;
KOHCYNBTHpOBaHHe (pasbiac-
HEHUE [10;1yJaTeIo COUHab-
HBIX YCIIYT HHTEPECYIOUHX
€r0 COUMANbHO-NIeAaroru-
4ECKHX MPOOIeM XKU3HENEs-
TENBHOCTH B COOTBETCTBHH

¢ NPAKTUYECKUMH OTped-
HOCTAMM).
IIpenocraBnseres:
COUMATBHO-NEIAroruieckas
JHUArHOCTHKA — BOCNIUTATESIEM,
YUHTENEM-TOrone oM
(yuuTtenem-aedexTonorom),
[1€1aroroM-0praHu3aTopoM
(MY3BIKATBHBIM PYKOBOAU-
TEJIeM), HHCTPYKTOPOM

MO TPYAY He MEHee OHOTO
pasa B MeCALl POJOIKHTE b=
HOCTBIO OTHOTO 3aHATHR

He MeHee 30 MUHYT;
COLUABHO-TIEArOrHuecKas
KOPPEKLMA — YHHTENCM-
NOro1e oM (YHHTEneM-
AeheKTONOroM) He MEeHEE

10 pa3 B Mecau NpoODKU-
TEIBHOCTBIO OTHOTO 3AHATHS
He MeHee 60 MUHYT,
BOCIIMTATENEM €KEAHCBHO
MPOIOIKUTENBHOCTBIO
OIHOTO 2aHATHS He MEHEe
20 MHHYT; IpOBEACHUE
IPYTMOBBIX U HHAHBHIYaslb-
HbIX MY3BIKJIBHBIX 3aHATHH

OLEHKY:

1) conmansHo-nejaroruueckoi
KOPPEKLMH, OCYLECTBICHHE KOTOPOIL
I0:DKHO ODecTIeunBaTh OKasaHHe
kBaTU(pUUMPOBAHHOH M 30 heKTHBHON
I1e/IarorHYecKOM MOMOLLM, B KOTOPOH
HYKAKOTCA MOJIYYATeNH COLMAIbHEIX
yeayr (8 opMe Gecen, pa3bACHEHHI,
peKoMeHIauHit);

2) GpopMUpPOBAHUS MO3UTHBHBIX
HHTEPECOB NOMLyYaTeei COLHATRHBIX
YCITyT, OPraHu3aLMIo HX J0CYra,
KOTOPbIE AOJDKHbE ODECTICIHRATE
YJIOBJIETBOPEHHE COLMOKYIBTYPHBIX
M IYXOBHBIX 3a[IPOCOB L10JTy4daTeneh
COLUAIBHBIX YCIIYT, PACUIHPEHHE
Kpyrozopa, chepbt 00LISHU,
NOBBILIEHHE TBOPYCCKOH aKTHBHOCTH
MOJTyYatenel COLMAaNbHBIX YCIyr
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NEarorov-0praHu3aTopoM
(MY3bIKAIbHBIM PYKOBOIH-
TeneM) He MEHee BOCHMH pa3
B MECALl TPOAGJUKUTEC/ b=
HOCTBIO OJIHOTO 3aHSTHS

He mexee 30 MURYT,
NPOBEEHHE PA3BHBAIOIIHNX
3aHATHH 1S JeTel
AOUIKO.IbHOTO BO3pacTa —
CIKETHEBHO [TPOJIOIKHTETh-
HOCTBIO OJHOTI'O 3aHITUA

He menee 20 MHRYT,
KOHCYJIbTHPOBAKHE —
yuuTenem-1eQeKTonoromMm
(yuuTeneM-I1oroneaom),
HUHCTPYKTOPOM II0 TPyZLY,
BOCITHTATENIEM He MeHee
OJHOTO pa3a B MecslLl
NPOIOILKUTCIBHOCTHIO
QHOT'O 3aHATUA HC MCHEE
15 Munyt

W)

DopmMipoBanye
MO3UTHBHbIX
HWHTEPECOB
floy4aTenen
COLMATBHBIX YCTYT
(B TOM ymcIEe

B cepe nocyra)

IpenycmaTpusaer
TIPOBEICHHE 3aHATHH,
Hampap/iCHHbIX Ha BBIABJICHHC,
(HOPMHPOBAHHE 1 PA3BHTHE
CHOCOSHOCTeﬁ, NO3UTHBHBIX
CKIIOHHOCTEH, COIUANTBHO
3HAUUMBIX HHTEPECOB

W MOTHBALMH [IOTyuaTes
COLMAJIBHBIX YCIYT;
HhOpMHUPOBAHEE CTPEMIICHUA
K CaMOro3HaHHIO, CaMOOTIpe-
JeJEHHIO, OTBETCTBEHHOTO
OTHOLUEHH K cee W APYTHM;
npeyCcMaTpuBaeT
NpoBEACHHEC KH}"GOB o

B cpoxk,

onpene-
TEHHBIH
HITICY

Ycranosien

NOCTAHOBJICHHEM

[IpaButenscTBa
JlenunHrpanackoit
obnactu

ObecrieyeHne okazaHus
KBATHULIHPOBAHHOH
MOMOIIH, HAlTPaBIeHHON

Ha peanuzaLyi HHAUBU-
LyansHOTO peabHnHTaIHOH-
HOTO TIOTEHUHa1a [lOJ'[yqa'
TeJs COUMANBHBIX YCITYT.
Hanuuwe xpanuduuuposad-
HOTO nepconana. HEUIH‘-H/IC
Y 1IOCTABIUKA JIHIEH3UH

Ha OCYLUECTBICHNE oﬁpa-
30BaTE/ILHOH AEATEbHOCTH
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HHTEpecaM, 3aHATHHA
KPY)KKOBOH paboToi.

chyra BKMHOYALT OpraHHsa-
LHIO NEPEBO3KH no:lyane:leﬁ
COIIHAJIBHBIX YCJIYT A0 MECTa

TIpe0CTABNIEHU S YCItYTH.,
IIpenocTapnaercs BOCOHTA-
TeaeM (COLMATbHBIM
neJarorom) v (Ki)
YUHUTETEM-TT0FOTIEIOM
(vuurenem-aedexronorom)
€KE/THEBHO MPOIOIIKHTE b=
HOCTBIO OJHOH YCIIyTd

He MeHee 30 MUHYT,
I1€1aroroM-opraiu3aTopom/
MY3BIKaThHEIM PYKOBOIN-
TeNeM He MeHee 4 pa3

B MECHAI] NPOJIOKHTEIb-
HOCTBIO YCITYTH HE MEHee
30 MHUHYT, MHCTPYKTOPOM
1o GHKYNBTYpe U (MTn)
MHCTPYKTOPOM IO TPYAY
He MeHee 4 pasa B Mecs1Ll
MPONOJLKHTEIbHOCTBEO

He MeHee 20 MUHYT
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5. YCJ'[yI“H B LICTAX MOBBILICHNA KOMMYHHKATHBHOI O IIOTCHIAANIA nonyqa'rer[eﬁ COLMAJIbHBIX YCIIYT, UMCIOIHX OTpaHH4YEHHA JKMU3HCACATEITBHOCTH,

B TOM YHCIIE JCTEH-NHBAJIUAOB

5.1

TIposeneHue
COLUAIBHO-
peabH.THTALHOHHBIX
MEpONpHATHH

B cepe
COLMABHOro
obcTyKHBaHUS

ConeiicTBre B IIpOBEICHHH
WK npoBeeHue peabunmra-
LIMOHHBIX (aJalTalHOHHBIX)
MEPOTIPUATHIA, B TOM YHCIIE

B COOTBETCTBHH ¢ HHIHBH-
JTyalIBHBIMM TIPOTPAMMaMH
peaCunuTauuy (H3y4eHHe
MEAMLIMHCKOM KapTsl
NOYHATEeN COUMANBHBIX
YCIYT, HHAMBHIYATBHON
[porpamMmel peabwIHTanuy,
HazHaueHMH Bpaya-TepanesTa
(Bpada-hH3HOTCpATIEBTA,
Bpada-peabunuToNnora),
BbIGOp (hOPMEI TIPOBETIEHHNS
peabunuTAIMOHHEIX (afanTa-
LHOHHBIX) MEPONPHATUH
(MHAMBWAYATBHAS HIH
IpYTIOBas);

COCTABIICHHE MHIWBUTYAITb-
HOTO FpaduKa NpoBeAeHH
peaCHIMTAIMOHHBIX
(amanTalMOHHEIX) Mepo-
OpUSTUNR ¢ YIETOM PERUMHBIX
MOMEHTOB, HHANUBUAYAIbHBIX
MEANLIMHCKHX TIOKa3aHuH,
MoXKeNaHuH nomyvareins
COUHAITBHBIX YCIIYT,
NpoBeacHNE peabiIuTallMoH-
HBIX (a4anTalMoOHHBIX)
MEPOTPHUATHIA B COOTBETCTBHI
¢ pa3paboTaHHBIM rpadurom,
[pH HEOOXOAUMOCTH NIPOBE-
JIeHHE JONOTHUTENbHBIX

B cpok, YcTadogeH ObecneueHne CBOEBpEMEH-
onpene- TIOCTAHOBTIEHUEM | HOTO BHINOJHEHHS ONTH-
IEeHHbIH IIpaBuTenbeTBa | MaJBHOrO SIS MONyYaTens
ey JleHMHrpajckoit | COLMANBHBIX yeiayr Habopa
obiacTi peabrIUTAIIMOHHBIX

MEPOTIPHATHH, NpeayCcMOT-
PEHHBIX HHAMBHAYANbHOH
niporpaMmMoi peabunuTanuu

TlokazaTenu KaqecTsa:

1)} yaOBIETBOPEHHOCTD
COLMANBHBIMH YCIyraMy HomydaTesieH
COLMATBHBIX YCIYT, OTCYTCTBHE
060CHOBAaHHBIX ¥a706, YHCI0
TMOJTOKUTENBHBIX OT3IBOB O paboTte
MOCTABIUIMKA COLHATBHBIX YCITYT;

2) HalmHuHe O0LEeA0CTYITHBIX
MHDOPMALMOHHEIX PECYPCOB, CONEp-
Kanux MoJHYIO U ,ﬂOCTOBepHyIO
HH(OPMALIHIO O ISITENEHOCTH
TIOCTABLIMKA, U 00ecreyeHnue NocTas-
LIMKOM IOCTYNA K TaHHBIM pecypeaM
noCpe€aACTBOM pa3MeUICHHA X
Ha MHQOPMAITMOHHBIX CTEHIAX
B IIOMEILIEHUAX NOCTABLIHKA
COLMANIBHBIX YCIIYT, B CPECTBAX
MacCORO NHGOPMALIMH, B CETH
"HIHTEepHET", B TOM uHc.1e
Ha OQUIHATHHOM caliTe OpraHM3aLHH
COMUATBHOTO 06cny>xmaaum{;

3) YUMCIIEHHOCT MoTyuarenei
COLMANTBHBIX YCIIYT, OXBA4eHHBIX
COLIMAJILHBIMH YC.TYTaMH Y TaHHOTO
MOCTABIHKA COLHANBbHBIX YCAYT]

4) BOCTYIHOCTD YCIIOBHIA pa3Me-
LIEHHS TTOCTABIIMKOB COHMATbHBIX
YCIyT (B TOM YHCIIE JOCTYIHOCTDb
Hpe,ZlOCTaBJleHl/lﬂ COLMATIBHOIO
00CITy)KHBaHHUS /L1 MHBATIVIOB
U IPYTHX JILL ¢ YUETOM OrpaHH4e i
HX JKU3HENeATEIbHOCTH, UHBIE
YCJIOBHA, BIIUAIOILHIC HA KAYECTBO
COOHUANbHBIX yCJ’Iyl", MpEaOCTABIACMBIX
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HHIMBHAYATBHBIX peabuin-
TALMOHHBIX (1Al TAlHOHHbIX)
MEPONPHATHH AJA TIOTy4aTens
COUMAJILHBIX YCIIYT;
TMOCEUIEHHS MECTa JKHUTETb-
cTBa, yuebbl; onpenenenue
nepevHs HeoOXOTMMBIX
MEPONPUATHH 110 afanTalHH
NOMeEIEHHH 15 nosydarens
COLIHANIBHBIX YCITYT;
B3aHMoIeicTBrE ¢ obLecT-
BEHHBIMU OO'bEIMHEHMAMH
MHBATHIOB; OpPraHH3aLius
aMGy1aTOPHOTO MOCELIEH A
peabuTHTALHOHHOTO
YupEeKACHHS B Npeaenax
HAaCEeNECHHOTO MyHKTa

(ipy HaMuKK); OLEHKa
pe3y-IbTaTHBHOCTH MIPOBO-
JHMMBIX peabUITHTalMOHHBIX
MEPOIPHATHH.
[NpenocTaBnsieTcst B COOTBET-
CTBUM C MHANBUIYANbHBIMH
nporpaMMamu peabrIHTaluum
¥ BKJTIOYAET OPralH3aLHIo

W NpOBEIICHUE UrPOTEPATIHH,
dbopmupoBaHme vy neTer
HABKIKOB OGIIICHWSI; 3]'[0]')030]‘0
00pasa mU3HH.

Oprasu3aiius 1 NposeaeHue
HFPOTEpAIHHK NpesiocTaB~
nSeTCs BOCIIHTATENIEM,

W (MIK) NeJAroroM-
TICUXONIOTOM, W (HITH)
COUHATBHBIM NEAarorom
aubo cireuraaHeToM

NOTY4aTeNsIM COUMANLHBIX YCITyT);

5) YKOMIUIEKTOBAHHOCTb WITaTa
NOCTaBUIMKA COIUATBHBIX YCIYT
CTIEHANNCTAMM M MX KBATHOHKALMA;

6) HaHYKE CMEITMaIbHOIO U TEXHU-
4eCcKoro OCcHaleHHs (06opynoBanue,
npuGopsl, alNaparypa) noMeLueHui
MOCTaBLIMKA COLUMANTBHBIX YCITYT.

ITokasaTen OLEHKH pe3yIbTaToB:

1) nonHoTa NMpeOCTaBACHNS
COLHANBHON YCIyTH, B TOM 4UCTIE
¢ yueToM o6beMa NPelocTaBNIEMBIX
COIHAJIBEHBIX YCIIYT, CPOKOB MpeJOCTaB-
TIEHNA COLRANBHBIX YCIYT, HHBIX
KPHTEpHeB, NO3BOJLIIOLIHMX OLEHHTh
MONHOTY NPEOCTaBIEHHA COLIHANBHBIX
yeayr;

2) CBOEBPEMEHHOCTh MPeIOCTaB-
JIEHUA COLMAIbHOM YCIyTrH, B TOM
YHCIE C YMETOM CTETIEHH HYKIAeMOCTH
TOMyYaTe s COLMANBHBIX YCITYT,

3) pe3ybLTaTHBHOCTS (3P deKTHB-
HOCTB) MPeROCTABNEHN!S COUMANbHOM
yeayry (YIyuleHHE YCIOBHI KM3He-
AEATETBHOCTH MONyYaTeNs CoLHaib-
HbIX YC/yT).

Onenka kauecTBa BKUTIOHAeET B celst
OLIEHKY:

1) nposeneHus coumanbHO-
PpeabUNHTALMOHHBIX MEPOTIPHATH,
KOTOpbIE JOMKHBI CHIOCOBCTBOBATH
BOCCTaHOBJICHUIO COLUANBHOTO CTATyca
noTyvaTeseii ColMaNbHLIX YCIIYT,
HMEIOLUHX OTPaHHYEHHs KH3He e s -
TeJIBHOCTH, B TOM UHcne AeTeH-
WHBATHJOB, YIYUHIWTL B3aUMONCH-
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no peaGHNIMTaUHOHHOM paboTte
B COLMANBHOH cepe
€KE/IHEBHO MPOOIKUTE b~
HOCTBIO He MeHee 15 MHHYT;
bopMupoBaHHE ¥ feTel
HAaBBIKOB ODIEHNS, 3110POBOrO
o6pasa #U3HHU — NeAaroroM-
TMICHXOMIOTOM, U (MITH)
BOCIIMTATENEM, H (HITH)
COIIMAJTEHBIM NIEIaroroM J1bo
CHIELIHATUCTOM

no peaGHIHTAIMOHHON paboTe
B COLMAIIbHO# chepe

He MeHee 10 paz npoxonku-
TENLHOCTLIO OAHONA YCIYIH

He MeHee 10 MuHyT

CTBHE MOMyYaTesia COLUHaNbHbIX YCIyr
¢ obuecTBoM;

2) obyueHua nonyyaTesie couualib-
HBIX YCJIYT, MMEKIIMX OrpaHUYeHHA
JKHUIHEOCATEIbHOCTH, B TOM UHCIIE
ACTCH-MHBANKIOB, HABbIKAM
AOBEACHUA B OBITY W OOIIECTBEHHBIX
MeCTax, KOTOpoe JO/DKHO ofecneyu-
BaTh (POPMHUPOBAHME TIONTyYaTeNs
COLHAJIBHBIX YCJIYT KaK CaMOCTOATCIIb-
HOH JIMYHOCTH, KyIbTYPHOMN,
BEXIUBOMH, IPENYCMOTPUTENbHON
" GHHFO)KCJ'ISTBJ'IBHOﬁ B OTHOIIE€HHH
K OKPYIKAIOLUMM, @ Tarke 00yueHus
BHYTpeHHelH TUCUMIUTHHE IMYHOCTH,
crocoOHOH 00cyxuTh cebs
B OBITOBBIX YC.IOBHSX
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HAUMMEHOBAHWA U CTAHIAPTHI
COLMATbHBIX YCIYT B JOTOTHEHNE K COLMAIBHBIM YCIYTaM B IOTyCTAllMOHAPHOM QopMe,

[Mpunoxenne 9
K [Mopsaxy...

NpeAOCTABIAEMBIX NTOCTABIIHKAMU COLTHAJIBHBIX YCIYT B ﬂeHHHFpG)ICKOI’I oGnacm, ACTAM-HHBaJIHIaM

Ne Haumenosauune Onucatme COUMANLHON YCyTH, Cpoku Tlomymesoit YcnoBHs IpeaoCcTaBIeHHs TMokazaTenu KayecTra U OLEHKa
n'n COLMANBHOM yenyry B TOM 4uCIC 06BbEM COUMANBHON | nperocTas- HOPMaTHB COUMANBLHOH YCIyrHd Pe3ybTATOB NPEIOCTABIEHHS COLUANBHOMA
yCIyTH neHust (DUHaHCHPORAHNS yenyru
COIMANk- COLNANLHOH
HOH ycnyru yoenyru
1 2 3 4 5 6 7
1. ConuanbHO-0bITOBbIE YCIIYTH
1.1 | Ipenocrapnenue Onpesnenenne BUI0B B cpok, VcraHopnen ITpenocraenenne ¢ Makcu- Ilokazarenu kayecTea:
TMIHEHHUYECKUX MOCTOPOHHETO YX0Ja omnpene- MOCTAHOBJICHHEM | MAITBHOH aKKYPATHOCTBIO 1) ya0BNETBOPEHHOCTD COIMAND-
YCITYT THLAM, (opranusaums ONeBaHHA — JIEHHBIH IlpaBuTENBLCTBA | M OCTOPOKHOCTHIO, O3 HBIMH YCITyraMH nonyvartenei
He cnocobHbBIM pasjieBaHus, YMBIBaHHS, HITTICY JlennHrpajckoi | ApUYMHEHMs Bpeaa COLIMATILHBIX YCJIYT, OTCYTCTBUC
IO COCTOSIHMIO KyNnaHus, 101b30BaHHA obnacti TIOTYHATENIO COLUANBHBIX 06OCHOBAHHBIX Kao6, YHCIIO

300pOBbA
CaMOCTOATE/ILHO
BBIMONHATE KX

TyaneToM, 0dTHpaHHs,
yxona 3a 3ybamu, yxona

32 BOJIOCAMH K HOTTAMM,
NpodHNAKTHKH NIPONEXHEH,
11071b30BatMs TEXHUYECKHMHU
CpeacTeaMH pCa6PL'lPITal1MH,
OYKkaMH H CITYXOBBIMH
anmnaparamMmy, nepeaepHxeHnus
No NOMCIUECHHIO ¥ YJ1MLE,
BCTABAHHA C MOCTECIH —
YKTIaaBIBaHUS B TIOCTEJIb

H HHOE, [IPH 4aCTHYHO
COXPaHHBIX (GyHKIMAX —
obyuenue nonyyaTens
COLUMATIBHBIX YCITYT OCHOBHBIM
lIpHeMaM yxoaa 3a coboi
(pacuecbIBaHHe, YMBIBAaHHE
W UHBIC HpPIeMl:I).

YCAYT, ¢ Y4ETOM (u3m-
YeCKOro U TICUXHUYECKOro
COCTOAHHUA NOAYHATENA
COUHANbHBIX }’Cﬂyl‘

TMOJIOXKUTENBHBIX OT3bIBOB O PaboTe
FIOCTABLIMKA COIMANTBHBIX YCIYT;

2) Hanu4ue o0ue J0CTYIHBIX
HHGOPMALIHOHHBIX PECYPCOB, COAEp-
JKAIIMX MOJHYIO H OCTOBEPHYHO
HMHGOPMALIMIO O 1eATeNbHOCTH
TOCTABIIMKA, U ODecneyeHne
1I0CTABLIMKOM JOCTYNA K JaHHbIM
pecypcaM MocpeICTBOM pasMellleHHs
MX Ha UHOOPMALMOHHBIX CTEHAX
B NOMEIICHHUAX MOCTABLUMKA
COLHANBHBIX YCIYT, B CPENCTRAX
MaccoBo# HHPOPMALIMH, B CETH
"UHTepHeT", B TOM 4YHCIE
Ha OpHLIHATLHOM CaiTe OpraHU3aLHH
COLMANBHOTO OOCITYXKHBaHHS,

3) HMCACHHOCTD NOMyUaATEIIEH
COLIMANTBHBIX YCITYT, OXBAUECHHAIX
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Tpenocrasnsercs BocHu- COLMANTBHBIMH YCIIYTaMHi Y TaHHOrO
TaTeneM (TOMOIIHUKOM NOCTABLLUMKA COUMANTBHBIX YCIIYT;
BOCTIHTATEJ1S) €XKCHEBHO 4) IOCTYIHOCTD YCIIOBUI pazMe-
NPOJODKHTETBHOCTBIO YCITYTH LUEHMS IOCTABIMKOB COLMANIBHBIX
He Meree 30 MuHYT (NoMoLLb yeayr (B TOM UHCIe AOCTYITHOCTD
B BBIMIO;THEHHH TIOBCEIHEBHBIX MpeIOCTAaBIeHHA COLHATLHOMO
ObITOBBIX NpoLICaYD, 0becme- 00CITyKHBaHUSA 1L MHBATKIOB
YeHHH HaJUTexaIei TuuHON W APYTHX JHL C Y4E€TOM OrPaHHYEHNH
TUTHEHbL) UX KU3HEeATELHOCTH, HHBIE

1.2 | Tlomowup B mpueme Yenyra npenocrapnsercs B cpoxk, VYeraHosneH Ob6ecnievuenye BBIIOTHEHHs YCHOBUA, BIMAIOLIME HA Ka4YeCTBO

NUIH (KOPMIICHHE) | JeTAM-HHBallKaM, omnpeae- MOCTAHOBJIEHHEM | HEOOXOMUMBIX NMONYYATEMO | COLMANBHEIX YC/IYT, IPEAOCTABIACMBIX

He CIMOCOGHBIM IO COCTOSHHIO | TeHHBIH [TpaBuTenscTBa | COLMAIIBHBIX YCIYF MPOLEAYP | NOTYHaTENAM COLMANbHBIX YCIYT);
370pOBBS K caMO0DCiTyku- HIITICY Jlenunrpaackoii | 6e3 mpHuHHEHNs Bpela 5) YKOMIIEKTOBAHHOCTS IITATa
Banuio. [Ipegocrasnsercs obnacTi 3[0POBBIO, PU3UULCKHX NOCTABIUHKA COLMANIBHBIX YCITYT

€KETHEBHO BOCTTHTATENIEM
(NOMOLLHKKOM BOCITHTATETIS)
NPOJO/LKHTENLHOCTBIO

30 MHHYT

WM MOPAJILHBIX CTPAfAHUH
W Heyo00cTB

CTIEUMAJIHCTAMH H MX KBasTH(HKALNS;

6) HATHUHE CNELHATLHOTO H TeXHH-
4eCKOro ocHallleHus (00opynoBaHHye,
npHOOpBI, annapartypa) noMelleH!i
MOCTABLUMKA COLMAIILHBIX YCIYT.

[Tokasarenn OLEHKH pPe3yIbTaTOR:

1) nonHOTa NpeAOCTABNEHUS
COLIMATILHOM YCITYTH, B TOM YHCIe
¢ yueToM 06beMa NMPefoCcTaBIsEMbIX
COILIHMANLHBIX YCIIYT, CPOKORB IPEAOCTaB-
TIEHUS COLMANBHBIX YCIYT, HHBIX
KPUTEPHEB, NO3BOJIAIOIIMX OLECHHTD
TIONHOTY MPE0CTABICHHA COLIMANBLHBIX
yenyr;

2) CBOEBPEMEHHOCTb PEJOCTaB-
TIEHUA COUMaTbHOM YCIyTH, B TOM
YUCJIE C YUETOM CTeNeHH HY)KAaeMOCTH
MOJTyYaTeNa COLMANbHBIX YCIYT;

3) pesynbrarusHocts (3ddexrus-
HOCTb) TIpeIOCTABNIEHUs COLUATTBHOI
yeayru (yayulleHHe ycIOBIH XKH3He-
JICATEJBHOCTH [MOJTyYaTes COUHalb-
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HBIX YCIYT).
OueHka KauecTBa OKazaHUs

COLlHaJ'leO-GLlTOBbIX YCIyTr BKIIIO4aeT
B cefs OLEHKY OKA3aHHUA YCIIYT,
TIPEAOCTABIAEMBIX TIONYYATENAM
COLHaNbHbIX YCIYr, HE CIOCOOHBIM
K CaMOO6C.Ty7KI/lBaHHK), KOTOpEIC
JOJKHEI 06ECH6‘{HBHTB BBITIOJTHEHHE
HeoOXOAUMBIX TIONyHaTeNsM
COLMANBHBIX YCITYT MPOLETYP

6e3 npUuUHEHNs Kakoro-inbo Bpena
HX 310pOBbLO, d‘)H?,H‘leCKHX HIIH
MOpAJIBHBIX CTPAJaHHH M HEY100CTB

2. Counan

bHO-MEHIMHCKHUE

CIYTH

2.1

IIpoBenenune
03/10POBHTENBHBIX
MeponpUATUH

Opranusalms NporyJjku,
0370POBHMTENBLHOMN, B TOM
4HCIE YTPEHHEH, TUMHACTUKH,
COILMAIEHO-METHIIHHCKOM
peabHIMTALHH, IPEIYCMOT-
peHHOM MHAMBHIYaILHON
nporpaMmoit peabHmHTaLHH,
Opranu3aiys M npoBeseHue
(U3KYTBTYPpBI, 3aHATHI
(GU3KYNBTYPOH Y CLIOPTOM,
JIHEBHOTO CHA, BOJIHBIX
NpoLeayp, 3aKaIMBaHUI
(IpUHATHE BO3AYIUHBIX BAHH),
Maccaxa, GUTOnpoLeayp,
(bunznonpouenyp, neuebHoi
(U3KYIIBTYPBI;

pOBeICHHE MEPOTIPUATHI,
BKJTIOUAIOLIHX [IPOPUIAKTUKY
ofocTpeHHs XpOHHYSCKHX

W NIpeayTpexaAcHne HHdeK-
IIHOHHBIX 3a00/1€BAHHH,
nieuefHO-MPOdHIaKTHIECKYHO

B cpoxk,
onperne-
JIEHHBIH
HIITCY

YcranosieH
NOCTaHOBJIEHHEM
IIpaBurenscTBa
Jlenunrpanckoii
obnacTu

IIpenocrapnenue ¢ Makcu-
MaJIbHOM aKKypaTHOCTBIO

U OCTOPOXHOCTBIO, Ge3
NpHYHHEeHHUS Bpeaa
TIOJTYHATENIO COLHANBHBIX
YCJIYT, € y4eTOM (hHr3uuec-
KOT'O W MICUXHYECKOrO
COCTOSIHUSL TIOTyHaTes
COLHAJILHBIX YCIIYT.

Hanmuuue y nocraBiumka
JIHLEH3UK Ha OCYILECTBICHUAE
MEIHUMHCKOHN AeATENBHOCTH,
HAJIMYHE MOMEICHHUS,
KBATADULIHPOBAHHOTO
nepcoHaia

INokazaTenu kadecTsa:

1) ya0BNETRBOPEHHOCTH COLMAITh-
HbIMH YCITyTaMH [OstyyaTesnen
COLMANIBHBIX YC/IVT, OTCYTCTBHE
00OCHOBAHHBIX KaN00, 4ACI0
HONOKHTENBHBIX OT3bIBOB 0 pabore
MOCTABUIMKA COLUHANILHBIX YCIYT;

2) nanuqne 061IE10CTYMHbIX
HHPOPMALIMOHHBIX PECYPCOB, COACP-
JKAlWX NOJHYIO H JOCTOBEPHYIO
HHPOPMALIHIO O AEATENLHOCTH
NOCTABILMKA, H ofecneveHne
MOCTABIIMKOM AOCTYNA K JaHHbIM
pecypcaM MOCPEACTROM pasMellieHHs
MX Ha MH(OPMALMOHHBIX CTEHAAX
B MOMEIIEHUAX [10CTABLUNKA
CONMANBHBIX YCIIYT, B CPEACTBAX
MaccoBOM WHGOPMALIVMH, B CETH
"HuTepHeTr”, B TOM YnuCiie
Ha OGUIHANBEHOM caliTe OpraHx3aLnn
COUNATBHOTO 0OCITYKHBAHKS,

3) 9UCNEHHOCTB TOIyYaTeNeH
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¥ TIPOTHBOZNIU/IEMUYECKYEO
padoTy; opraHu3auus

U NPOBE/IEHUE CAHHTAPHO-
NPOCBETHTEINLHOH PaboTh

TIO MORBILIEHHIO COLMANBHO-
MEAHUHMHCKOHA KyN1bTYpbl
rpaxzian (CoCTaBjeHHUE MiaHa-
rpadKa caHUTapHO-
MPOCBETUTENBHOMN paboThl,
pa3paboTKa TEMATHHECKNX
3aHATHH, GOpM, METOAOB

H TEXHONOIH HX NPOBEACHNS,
NpoBe/IEHHNE 3aHATHH

€ AOYHATENAMH COLHATBHBIX
YCIYT B COOTBETCTBHH

¢ pa3paboraHiibIM II1aHOM-
rpadMKoM); COCTaBNEHHE

W peanu3aliis UHIBY-
JyaTbHEIX TIPOTPAMM,
BIJTFOUYAIOLIMX MEPONPHATHS,
HalIPaBIICHHbIE Ha CHATHE
CTPECCOBOIO COCTOSHHA
NOJY4aTeNeH CONHANBHBIX
YCIyT.

TIpoBenenue 0370pOBUTENb-
HbIX MEPOTIPHATHH

W HX HeOOXOAHMOCTH
ONPEJIeNAIOTCA € YUETOM
COCTOAHKA 310POBBA
TIOMYYaTenst COLMANbHBIX
YCIYT H PEKOMEHAALMH Bpaya.
VYcnyra npeaycMaTpuBacT
OpraHM3aL|io Maccaxa,
¢uronpouenyp, pusnonpo-
uenyp, ieueGuol dpus-
KY;IbTYPbI, BOJHbIX IPOLIENYD.

COIHANBHBIX YCIYT, OXBA4EHHbBIX
COLIMANBbHBIMHU YCITYTaMy Y JIAHHOTO
MOCTABUIMKA COLHAJILHBIX YCIIYT;

4) BOCTYITHOCTh YCIOBUH pazMe-
LIeHMst TOCTABILMKOR COLMATBHBIX
YCNyT (B TOM 4MCAE AOCTYIIHOCT
NpPeNOCTARIEHAR COLMATBHOrO
0OCTY>KUBAaHUA 111 HHBAIUAOB
Y JIPYTHX JIMIL C YUETOM OTpaHHuYeHH
¥IX JKUZHEOEATEIbHOCTH, HHbIE
YCJIOBHS, BIUSIONIHE HA KaYeCTBO
COLMAJIbHBIX YCYT, NPEA0CTaBIIACMbBIX
NOJIyHaTeNIIM COLMATIbHBIX YC.IYT);

5) YKOMIUIEKTOBAaHHOCTh LUTATa
MOCTABLIMKA COLMANBHBIX YCIIYT
CTIELMATHCTAMH M MX KBanubuKaLus;

6) HAJTHYHE CTIELMATBHOTO U TEXHH-
4ecKoro ocHaulenus (06opyoBaHue,
npudopsl, annaparypa) HOMEtEHHH
TIOCTABLIHKA COIHANBHBIX YCIIYT.

INokazareny ONEHKM Pe3yNbTATOB:

1) MOMTHOTAa NpeAoCTaBNEHUS
COLMAJILHOMN YCIIyrH, B TOM YHCIIe
¢ yueToM 00bema MpeocTaBnIeMBIX
COLMANIBHBIX YCIIYT, CPOKOB IIPEA0CTaB-
JIEHHUS COLMANBHBIX YCIYT, HHBIX
KPUTEPHUEB, 03BOIAIOLUX OLIEHHTH
MOJIHOTY TIPCAOCTaBACHNS COLIUATBHBIX
YCTyT;

2) CBOEBPEMEHHOCTh IIPEAOCTAR-
JIEHMs COLMANLHOM YCIYrH, B TOM
YHCIIe ¢ YUETOM CTeNeHH HY>KIaeMOCTH
TIOJTyHATENs COLAANBHBIX YCITYT;

3) pesyavratusHocTs (3 dexiyn-
HOCTh) NPEROCTABNEHUS COLHANEHOM
YCILYTH (yJ1y4LIEHHE YCIOBHI HKHU3HE-
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INpenocraengercs B cooT- JEATETbHOCTH MOy 4aTeNst COLUab-
BETCTBHH C MHIWBHIYAILHON HEIX YCITyT).
TIPOrpaMMON: HHCTPYKTOPOM OueHKa KauecTBa BKIIIOYACT B cels
no neuebHoN PH3KYNBLTYpE — OLICHKY:
€/KEAHEBHO NPOJIOJDKHTENb- 1) cBOEBpEMEHHOrO U B Heobxoau-
HOCTBIO O/IHOM NpoLIEy P MOM 00BbeMe BBIIOIHEHUS TIPOLEIY P,
He MeHee 20 MUHYT, CBSA3aHHBIX C COXPAHEHHEM 310POBbS
MEJICECTPOM MO MaccasKy — nojiyvyaTeneil COUMUAnbHBIX YCIyr,
He Gonee 10 pa3 B M€CsAL IMYTEM OpraHH3allvH YXo14d 3a HUMH
APOAOIKUTEIbHOCTRIO OHHOﬁ C y4UeTOM MEJNLUHCKHX HOK%&HHﬁ,
npouenypbl HE MEHEE Cl)]/l3l4'~[€CKOl‘O U TICUXHUHECKOro
30 MuHYT; uTONpONEIYPH — COCTOSHUSA;
CKEJHEBHO 1IPOLEAYPHOR 2) mpoBeJeHHs CHCTEMaTHIECKOIO
Me,uccc‘rpoﬁ TpOIOIIKHTEN b= HaﬁHK)L[CHI/Iﬂ 3a Mony4arcisiMy
HOCTBHIO OI[HOif'l Hnpoueayphl COLIMAJIbHBIX YCIYT™ AJIA BbIABJIEHHA
He MeHee 15 MWHYT, BOAHBIC OTKJIOHEHHH B COCTOSHHU MX 300pPOBBS;
npoLeaypst — e Sonee 10 pas 3) npoBeaeHHs POLEAYP, CBA3AH-
B MECAL NMPOAOITKUTE b= HBIX C COXpaHCHUEM 3]I0POBBA NOIyva-
HOCTBIO OQHOH NpoLeayphl TeneH cOUMaNbHBIX YCITYT, 03A0POBH-
He MeHee 20 MUHYT, TE/IbHbIX MEPOIIPHATUH, KOTOPbIC
du3znonpouenypsl — JIOSKHBI OBITh OCYIIECTBIICHBI
MeJICECTPOH TI0 PU3HO- € aKKYpPaTHOCTBIO H OCTOPOMKHOCTBIO,
Tepanuu He Oonee 0e3 NpHUHHEeHUs Kakoro-nmubo Bpeja
10 npoueayp B MecsL TOJTyHaTeIAM COLMATBHBIX YCIYT;
NPOAOKHTENBHOCTBIO 4) MEpONPHATHIA IO KOHCYNBTHPO-
OJHOM NpOLeaYpPHI 1ie MEHee BaHHIO MOJTyyaTeneii COUMATbHBIX
20 MHHYT YCIYT 1O COLMaNbHO-MEAULIMHCKHM
2.2 | [lporenenue TMposeneHne HHAUBHAY AITb- B cpok, YcraHoBieH ObecneyeHne oka3aHHt BOTIPOCAM, KOTOPBIE JIOJDKHBI obecre-
3aHATHH 1O HBIX H I'PYIIMOBbBIX 3aHATHIA onpene- TIOCTAHORJICHHEM KBaJ]H(t)HHHpOBaHHOFI 4YHUBaTb OKa3aHHE KBBJ'IPI(bHHHpOBaHHOﬁ
AJaNTHBHOI N0 aJanTHBHOH (HU3UHECKO# JIEHHBIH [IpaBHTeNbCTBA | MOMOUIM, HATIPABNCHHOM TIOMOIIH TIOJIYHATENAM COUMANRBHBIX
duznueckoi KYJBTYpe B COOTBETCTBHU HUIIMNcCy JleHnHrpaackoil | Ha peaNu3aLMIO HHAWBU- YCITYF B IPaBUITEHOM MOHUMAHHH
KyJbTYype ¢ rpahMkoM paGoTsl obnactH JyanbHOro pealbuiNTaLmMOH- | M PELUEHHH CTOAWIMX Nepe]i HAMH
INOCTABIIHKa COLIHAIBHBIX HOTO MIOTCHLMATIA NoJIyya- KOHKPETHBIX npo6neM, CBA3AHHBIX
YCIIYT M MHAMBHIYabHbIMH TeJs COLMATBHBIX YCITyT. € COXPAHEHHEM 3/10POBbI;
Ha3HAYeHUAMM. Hannuue kBanubuumMpoBaH- 5) OKazaHHA MIOMOIIH B BBINON-
Ipenocrapaserca npu HOTO MEPCOHANIA, HAJTHYHE HEUHH 3aHATHI 110 a1aNTHBHOM
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HAJIHYUH METHLIMHCKOTO y creudanycTa ceprudukara | uszuueckoi KyIbType, KoTopas
3aKTIOVEHUS W HATTUYUS MPOXOJKIEHHA KyPCOB JOIKHA obecriednBaTh OBlaieHHe
¥ TIEPCOHANA COOTBETCT- 110 afanTHeHOW QU3NUecKol | MOMyYaTeNsIMI COLHATBHBIX YCITyT
BYIOLIETO cepTHdUKaTa KYJIBTYPE A1 JETeH JOCTYIIHOrO M 6E30MacHOro Ans
He 6onee 10 pas B Mecsn ¢ OFpaHH4EHHBIMH 370POBbSl KOMIUIEKCA (JM3HYECKHX
NPOAOIDKUATEILHOCTBIO OAHOH BO3MOXKHOCTSIMH 3OPOBbBS. YNpaxKHEHHH B UETIX €r0 CUCTEMAaTH-
ycnyry He Menee 20 MUHYT Hannume y nocrasuuka YECKOTO BBINOJHEHHS [T YKPEICHHUS
JIMLIEH3UU HX 3710POBBS
2.3 | Iposenenue IpoBeaeHHe MEPONPUATHIA, B cpok, YcTauosnen O6ecnieucHue OKazaHus

MEPOIPHATHH, HanpaBJieHHbIX HA HOPMH- ornpene- MOCTAHOBJIEHHUEM | KBanH(HULMPOBaHHOH

HAIIPaBIEeHHbIX poOBaHKe y noctyuarenei JIeHHBI}H IlparnTenscTBa | NOMOILM, HATIPABIIGHHON

Ha opMHupOBaHUe COLMANBHBIX YCiyr 3gaoposoro | UITICY Jlennurpanckoil | Ha peannsaLMIO HHAMBH-

310poBoro ofpasa ofpa3a >KU3HH, B TOM UKCIe obnacti JIyaJIEHOTO peaGUIIHTAIMOH-

2KU3HH

Ha nmponaraszly 310poeoro
obpasa u3HM, GopMHPO-
BaHNe MOTHBALMH

K 30pOBOMY 00pa3y #KU3HH,
CO3HATENILHOMY OTKazy

OT BPCOHbIX TIPABBIYEK

W 3aBHCHMOCTeH, crnoco0eT-
BYIOLLMX Pa3BUTHIO
PA3THIHBIX COMATHUECKUX

H IICUXUHECKHX 3360HeBaHHﬁL
cHCTeMaTu3aums u 06o0-
IEHHE 3HaAHHH O 3710pOBOM
obpase kn3uu, GopMHpO-
BaHHE aKTHUBHOM KU3HEHHOMH
NO3KULUH,

[Mpenocrabisercs
MEINLWHCKOH cecTpoii

He Gosiee 2 pa3 B MecsAL
[POIOIDKHTENLHOCTBIO OHOM
yciyru He Mesee 30 MHHYT

HOro noTeHLHana nory4a-
TENA COLMANILHBIX YCIIYT.
O6ecneyeHne GopMupo-
BAHHA YCTAHOBOK Ha BEICHHC
370poBOro 06pasa KU3HH,
OTKa3 OT BPEAHBIX IIPUBHIYEK
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3. CouuanbHO-NeJarorH4eCcKue yCIyru

3.1 | CounanbHo- Ycnyra BKIAIKYAET Opranu- B cpok, YeraHosnen Haxoxnenue peGenka- Ilokazatenu kauecrsa:
neaarorvueckas 3aLMI0 NEPEBO3KH JeTel- onpenae- MOCTAHOBJICHHEM | MHBAIHAA Ha OOCITYKMBAHHH, 1) yROB:1€TBOPEHHOCTH
KOppEeKLMs, HHBATHIO0B N0 o0pa3oBa- JISHHBII Ipasurenscrea [PeAOCTaBIEHHE COLMANLHONA | COLMaNbHBIMH YCIyraMy 1oJ1y4daTenei
BKIJIIOYas TE/ILHOTO YUPEKICHUS UIIICY Jlennnrpanckoit | yermyrn "CoumansHo- COLHAJIBHBIX YCIIYT, OTCYTCTBHE
AHarHOCTUKY obnactu nenaroruvdeckas KoppeKkuHs, 000CHOBAHHBIX )I(BJ'IOG, YHUCIO MO0~

W KOHCYJIbTUPOBaHUE

BKJIIO4AS AMATHOCTHKY

W KOHCYJIBTHpPOBaHHE"

W HaM4Yue HeoOXOIUMOCTH
noceieHns 06pazoBaTelIb-
HOii OpraHn3aLuH

IS TONYYeHHs 061ero
oGpasoBaHus

JKMTENBHBIX 0T3bIBOB 0 paboTe
TOCTABIIHKA COUMANTBHBIX YCITYT;

2) nanu4ue oOLEeN0CTYIHbIX
nHGOPMALIMOHHBIX PECYPCOB, COAep-
JKALUMX TONHYIO H JOCTOBEPHYIO
HHGOPMALIHIO O JSTENEHOCTH
[IOCTaBLIMKA, ¥ obecnedenue
TIOCTABIIMKOM JIOCTYTIA K AQHHBIM
pecypcaM NOCpeACTEOM PA3MEHIEHHS
MX Ha MHOOPMALIHOHHBIX CTEH/IaX
B IOMELUEHHAX NOCTABLUMKA
COLMANBHBIX YCIIYT, B CPEACTBAX
MaccoBOH HHGOPMALIHH, B CETH
"HHTepHeT", B TOM HHCIIE
Ha o(ULHATBHOM caifTe OpraHu3alnn
COLHANBLHOTO 00CIY KHBAHMS,

3) uHCNIEHHOCTh NoTyyaTenei
COLMaIbHBIX YCIIYT, OXBa4€HHbIX
COLMAJILHBIMH YCITYTaMU Y IaHHOTO
TIOCTABIIMKA COLMANBHBIX YCIIYT,

4) AoCTYNMHOCTH ycnosuit pa3me-
LIEHUSA MTOCTABHIMKOB COLMALHBIX
YCIEYT (B TOM 4uCe JOCTYNMHOCTh
TIPEJIOCTABIICHHS COLIMANLHOIO
OGCTYXHBAHUS /11 HHBAIIHIOB
H APYTHX JIMLI C YUETOM OrpaHHUeHHH
HX AKW3HEACATEbHOCTH, HHbIE
YCNOBHS, BIIHAIOLIHC HAa KA4eCTBO
COUMATBHBIX YCIYT, TIPE/IOCTaBIAEMBIX
101y 4aTE/IAM COLHANBHBIX YCIYT);
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5) YKOMILIEKTOBAHHOCTD LITATA
NOCTABRIINKA COLMATIBHBIX YCIYT
CreuManyucTaMy M MX KBaadbuKaLus;

6) HaJIMYRE CTIELHATBHOTO U TeXHH-
4eckoro ocHaulexus (obopynosanue,
npudopsl, anaparypa) noMeleHui
NOCTaBIIMKA COLUATBHBIX YCITYT.

IMokazarenn oUeHKH pe3yJIbTaToR:

1) mostHOTa NpeROCTaBICHYS
COLIHAJIbHOM YCJIYTH, B TOM YHC/IE
€ YueToM 00beMa TIPE/I0CTARITAEMBIX
COLMAIBHBIX YCIYT, CPOKOB
NpEeROCTaBIEHUA COLIMATRHBIX YCITYT,
HHBIX KPDHTCPUECB, I103BOJISIOMIMX
OLCHHTE MOTHOTY NPEAOCTABICHHUS
COUHAJIbHBIX YCAYT]

2) CROEBPEMEHHOCTH
NPEAOCTARICHIA COLMATILHON YCIIYIH,
B TOM YMCJIE C YUETOM CTENEeHH
HY>KIaEMOCTH TIONyvaTens
CONMANBHBIX YCIIYI;

3) pesynbTaTHBROCTD (3d)ibekTHR-
HOCTb) NPEAGCTABIIEHUS COLIMANbHOMN
yenyry (YnydIeHHe YCaOBHil KU3KHe-
AEATEIbHOCTH NOYYATENS COUNab-
HBIX YCIIyT)

4. CounanbHO-TPYAOBBIE YCII

YTH

4.1

IlpoBeaenne
MEPOIIPUSTHH

O UCTIONB30BAHHIO
TPYAOBBIX BO3MOX-~
HOCTel 1 00yueHuHIo
JIOCTYMHBIM Ipodec-
CHOHAJILHBIM
HaBBIKAM

INpoBenenve 3aHaTui

10 TPyAOTEPAIUH, 3aHATHH

B Jie1e0HO-TPYAOBbIX
MaCTEPCKUX, KOMIIBIOTEPHBIX
KJtaccax, 06yqe}me TIONTB30-
BaHUIO 000OPYN0BAHUEM,
npeaMEeTaMH, CpeACTBAMH,
HCTI0/1b30BAHHIO MATEPHATIOB

B cpok,
onpefe-
JIeHHbIA

HIIICY

YcraHosien
TIOCTAHORJICHHEM
IpaBuTenscTea
JlennHrpaackoi
obnactu

OkasaHue NO3UTHBHOrO
BITMAHUSA HA COCTOSHHE
3/I0pPOBbA U ICUXUUCCKHAN
CTaTycC nojiyvaTtens ColHaib-
HBIX YC.TYI' U BOCCTAHOBIIE-
Hue ((opMHpOBaHUe)
TPYAOBBIX U HAYATbHBIX
npodeccHOHAIBLHBIX

[TokaszaTenu kauecTsa:

1) yAOBJIETBOPEHHOCTD COLMAb-
HBEIMH YCJTyTaMH NoJiyyaresei
COLMANILHBIX YCIIYT, OTCYTCTBHE
00OCHOBAHHBIX XaJ100, YUCIo
TIONIOMKHTENBHBIX OT3LIBOB O paGoTe
MTOCTARIINKA COLMAIILHBIX YCIIYT;

2) HanmuuHe oBIEeNOCTYITHBIX
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218 BeJIEHHS NOCHITBHOM HABBIKOB W AKTUBHOIO VHGOPMALIHOHHBIX PECYPCOB,
TPYIOBOM JIeATENLHOCTH; obpasa KU3HU CONEPIKALUMX [TOTHYIO K JOCTOBEPHYIO
cOo3aHHe YCTOBHH s HHPOPMALITIO O AEITETLHOCTH NIOCTAB-
HCTO/1b30BaHHS OCTATO4HBIX IIHKa, 1 0DeCIeYeHHEe NOCTABLLHKOM
TPYIOBEIX BO3MOXKHOCTEMN JOCTYMa K JJaHHBIM pecypcaM
¥ Y4acTHA B TPYJOBOH TIOCPEICTBOM pasMelleHns
JIeATETIHOCTH, ITPOBEECHHE HX Ha HHPOPMALMOBHBIX CTEHIaX
MEPOMPHUATHIA MO O6YHEHHIO B NMOMEILEHHAX MOCTARIIHKA
NOCTYIHBIM TPy IOBBIM COLMAJIbHBIX YCIIYT, B CPEACTBAX
U Haya&IbHBIM IIpOdieccHO- Maccopoit HHopMaLWY, B ceTH
HaJIbHBIM HaBBIKaM, BOCCTA- "HHTepHeT", B TOM 4HCIIe
HOBJIEHHIO JIHYHOCTHOTO Ha opHIHATEHOM caliTe OpraHM3alin
¥ COUMAnbHOTO CTaTyCa. COLHATBEHOrO 00CTYKUBAHNS,
Venyra npeaycMaTpiBaet 3) uncIeHHOCTE MonmyyaTeneit
CO3/1aHNe YCIOBWH COLMAIBHBIX YCIYF, OXBA4EHHbIX
JJ15 UCTIONB30BAHHS COUHANBHBIMY YCITYTaMH Y IAHHOTO
OCTaTOYHBIX TPYIOBBIX [OCTABILMKA COLMANIbHBIX YCIYT;
BO3MOKHOCTEH H y4acTHA 4) NOCTYITHOCTh YCIIOBHIL pa3Me-
B TPY/JIOBOH 1€ATENLHOCTH, LIEHHS TIOCTABIIHKOB COLIHANBHBIX
[IPOBEJEHHE MEPOTIPHATHIH yenyr (B TOM YHCIie AOCTYITHOCTh
110 00yH4EHMIO JOCTYIHbIM TIPEAOCTABIICHNS COIUATTEHOTO
TPYAOBBIM H HAYATTLHBIM 06c1yXKNBaHNA JUIS HHBAIKIOB
IpodeCCHOHATBHBIM M APYTHX JIHII C YIE€TOM OTPaHHYeHHH
HaBBIKaM, BOCCTAHOBIICHHUIO HX XKH3HEeATEIBHOCTH, UHblE
JIMYHOCTHOTO M COLIMAIBHOTO YCIIOBHS, BITHSIOIIME HA KAYECTBO
cTaTyca. COLMATBHBIX YCITYT, MIPEJOCTABIAEMBIX
IlpenocraBnserca HHCTPYK- TIOJYHATEIAM COLHAAbHBLIX YCIYT);
TOPOM 110 TPYAY MPOJOIKH- 5) YKOMIIEKTOBAHHOCTD 1UTATa
TENTBHOCTbIO OHOIO 3aHATHA [IOCTABLUHKA COLIHATIBHBIX YCITyT
He MeHee 20 MHHYT CMIEUHANHCTAMK U HX KBaIMHKALIS;

4.2 | OkazaHue 1MoMoILH VYemyra BRIOYAET NOHCK B cpoxk, Veranosned OBecneuenve norpeGHOCTH 6) HaTHUHE CIIEITUATEHOTO H TEXHW-

B TPYAOYCTPOHCTBE | HEOOXOAMMBIX OpraHu3aLui onpene- MOCTAHOBJICHHEM | TOAYHaTeNs COLUANIbHBIX YECKOro ocHalleHHst (0bopyaoBaHHe,

1 MPeNpPUATHH, 2aKTIOUEHHE | JICHHBIH [IpaBuTenbCTBA | YCIIYT B TPYAOYCTPOHCTBE npubopel, annaparypa) noMeleHui
JOrosopos 1o Tpysoyerpoi- | UIIINICY JlenuHrpaackoil | B COOTBETCTBHH C €ro TIOCTABIIUKA COLIHANLHLIX YCIIYT.
CTBY NONy4aTeneH coluanb- obnactn CrocoBHOCTAMM [NokazaTe:1H OLEHKM PE3yNbTATOB!
HbIX YCIIYT, OKa3aHHE TTOMOLIH 1) nONHOTA NpefOCTaBREeHH A
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B TPY/IOYCTPOHCTBE MyTEM COLMANLHOM YCITYTH, B TOM YHCIE
NeperoBopos ¢ padbotosare- € yUETOM 00BbEMA [IPEAOCTABIAEMbIX
TSAMH ¥ XOJaTadcTB, cojel- COLMANBHEIX YCITYT, CPOKOB NMpeocTas-
CTBHE B TPYHOYCTPOHCTBE JIEHHS COLMANBHBIX YCIIYT, MHBIX
Ha palouue MecTa B OpraHmsa- KPHTEPHEB, IO3BONAIOUIUX OLICHHTE
LIMH COLMANILHOTO 00CAYKHBa- [OJTHOTY TIPEAOCTABNEHHUS COLMANBHBIX
HHS WJIM CO37aBacMble TIPH yeayr;
HUX 110/Ipa3aetenus; yuer 2) CBOCBPEMEHHOCT) MPeoCTaB-
3aHATOCTH TPYAOCHOCOOHBIX JIEHHS COLMANBHOM YCTYTH, B TOM
NOJYYaTENEH COLMANBHBIX UUCIIE C YUETOM CTENEHH HYKIAEMOCTH
YCIYT [U1 PEIIEHHA BOTIPOCOB TIoflyuaTeNs COMHATLHEIX YCITYT;
MX TPYAOBOH aJanTaluH. 3) pe3y.1bTaTHBHOCTE (3 deKTHB-
[penocrasiseTes CouMab- HOCTB) TIPEOCTABNIEHHA COLHANIbHOH
HBIM [1€JaroroM (CreLHanm- yenyru (yny4lieH1e YCIoBHH jKH3He-
CTOM IO COLIMaNBHOH pabote, JIEATETBHOCTH MONyyaTens
BOCTIHTATE:EM) NPOLOIKH- COLHATBHBIX YCIIYT).
TEILHOCTHEY OJTHO# YCITyrn OtneHka KauecTa BITIOUaeT B cebs
He MeHee 20 MHHYT OLIEHKY:

4.3 | Opranuzanus Venyra sumouaer npeaoctas- | B cpok, VYecTaHoeH ObecneycHue 1) xauecTBa YCIYT, CBA3AHHBIX
o0yqeHus gereit NleHHe KOMILTEKCa Meponpus- | orpese- NOCTAHOB/EHUEM | KBATMPHULMPOBAHHOM C OpraHu3alHuei MoaydeHHs Wi
TPYJOBBIM HaBBIKAM | THH, HAlIPaBJICHHBIX JICHHBIH TIpaBHTENbCTBA | MIOMOIM B IIPABHITBHOM CONENCTBHEM B IOJIY4YeHHH 06paso-

Ha pelleHHe npobieM, HIITCY JleHuHrpaaCcKkoit | MOHUMAaHMY U PEILEHHU BaHHA ¥ (MIH) KBATH(UKALMY JETbMH-
CBA3aHHBIX C BHIGOPOM obaactu npoGaem, CBA3AHNLIX MHBAINWJAMU B COOTBETCTBHH C HX
npodeccuy, npodieccHOHANb- C OTpeneNeHHEM KH3HEH- (HU3NYECKHMU BOZMOMKHOCTAMH

HBIM O0yuEeHHEM, CO3JaHne HOTO MYTH, BbIGOPOM ¥ YMCTBEHHBIMH CITOCOGHOCTAMH,
YCTOBHH NSt BOCTTHTAHUS npogeccHH, NpodecCHOHaNb- | KOTOPOE OTIpe/ienseTcs TEM, B KakoH

H Pa3BUTHA TBOPUECKHX HbIM 00yuenyeM; CTEIEHH CO3AHHBIE NOCTABIIMKOM
criocobHocTeH JeTel NOBBILIEHHE WHTENNEKTYalb- | COLMANBHBIX YCITYT YCIOBHS AN

K Pa3;THYHBIM BHAAM HOTO YpOBHA, PACLUHPEHHE JOLIKOILHONO BOCIMTAHMA JeTeH-
AEATENLHOCTH, AKTHBHO KPYro3opa JeTeH, MHBATHIOB H TTOyYEHAS HMH WKOIb-
JeHCTByIOUICH HA COLMATH- YKpEMnIeHHe 3M0pPOBhS, HOTO 06pa3oBaHHA COCOOCTBYIOT
3aLHE0 (MFpBI, TIO3HaHHE, COLMOKYJ/IbTYPHO® Pa3sBUTHE, | YCMELIHOMY H PE3YIbTATUBHOMY
TpYA, o0lleHNE); OKazaHue (hopMUPOBaHHE HABBIKOB [POBEACHHIO BOCIHTATENBHOM paboTht
KBATM(HIIYPOBAHHOH MO3UTHBHOIO 05 UIEHHA " 00yHeHHIO;

MOMOIIH B [IPaBHJIEHOM CO CBEPCTHAKAMHI 2) NPOBOAUMBIX MEPOTIPUATHH
MOHVMaHHH ¥ PEIIIEHUH H B3POCIBIMH 0 HCMONb30BAHUIO TPYAOBBIX BO3MOMXK-
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npobneM, CBA3aHHBIX

C OfpeneneHHeM >KU3HEHHOIO
MyTH, BEIGOpOM NpodeccHH,
npodeccHOHANTBHBIM
00yueHuem.
IpenocraBaseTcs HHCTPYK-
TOPOM 110 Tpyay (BocnuTa-
Tedem) He Goee BOCBMH pa3
B MECSTI [IPOI0JDKUTE b=
HOCTbIO OJHOH YCITyTH

He MeHee 30 MUHYT

HOCTEH MoTyvaTenel colUUanbHeIX

YCIYT M 0OYHEHHIO HX AOCTYMHBIM

NpotheCCHOHANBHBIM HABbIKaM, HX

JIOCTATOYHOCTb ¥ CBOEBPEMEHHOCTD;
3) NPOBOAMMBIX MEPONPUATHI

0 OKa3aHHIO MOMOIIH B TPYA0YCTPO#-

cTBE

5. CoutanbHO-NpaBOBLIE YCIIYTH

S.1

OkaszaHue NoMOLIK
B opopmnennu

M (MIK) BOCCTAHOB-
JIEHHU AOKYMEHTOB
noayyarenei
COUHAIIBHBIX YCITYT

VYenyra BKIIOUAET OKa3aHHe
nomotu B oopMiIeHUH
JOKYMEHTOB (I0KYMEHTOB,
YAOCTOBEPSAIOUIMX IMHHOCTD,
JOKYMEHTOB Ha MO Ty4eHHE
MEp COU.Ha:IbHOﬁ NOAAEPHKKH,
NeHCHid, Nocodwuil, Ha pelte-
HHE APYTUX BOTIPOCOB
coLMabHOM peadunutanuu),
BIJIIOYAOLIEH PazpaboTKy

W HaIIpaB/ICHUE B COOTBETCT-
BYKOLIHE HHCTAHUHH
YKa3aHHbIX JOKYMEHTOB,
ofecrieueHHe KOHTPOJIS

HX MIPOXOMKACHH,
MPEeOCTABICHHC Pa3bICHEHHSA
MOJIYHATEITIO CONHATBHBIX
YCIIYT cOMleprKaHuA HeoOxoam-
MBIX IOKYMEHTOB, a TAKKE
BBIITOTHEHHE HCOGXO,’:U/IMHX
JCHCTBHE /18 BOCCTAHOB-
JISHHs YTpa4€HHBIX MOTy4ya-
TeJIeM COLMANBHBLIX YCITYT
AOKYMEHTOB.

B cpok,
onpene-
JICHHbIH
UIITNICY

YcTaHOBIEH
TIOCTaHOB/ICHHEM
[IpaBuTenscTBa
JleHUHrpaackoi
ob1acTh

ObecrnicueHue pasbACHEHHUs
COepIKaHHA HEOOXOANMBIX
JIOKYMEHTOB B 3aBUCHMOCTH
OT HX TPENHA3HAUCHHNA,
M3JTOXKEHUE U HAMTMCAHHE
(npH HeobxoaUMOCTH)
JOKYMEHTOB WITH 3aMOJTHEHHE
(hOpMEHHEIX 0J1aHKOB,
HanHcaHHe COMPOBOANTENb-
HBIX [IHCEM; CBOEBPEMEHHOE
H OOBEKTHRHOE pellIcHUE
CTOSIMX TIepes NnoJryda-
TENEM COLHANLHBIX YCITYT
npobnem

[Tokazarenn kauecTpa:

1) y10BACTBOPEHHOCTb COLHAITb-
HBIMH YCIYTraMH Nojydareneit
COLHAJIbHBIX yciyr, OTCyTCTBl'Ie
000CHOBAHHEBIX KAIO0, YHCIIO
TMOJIOXKHUTEJBHBIX OT3BIBOB O paGOTC
TMOCTABIIHKA COIHANIBHBIX YCIIYT]

2) Hanuuue oG IMeOCTYIHBIX
UH(OPMALMOHHBIX PECYPCOB,
COAEpXKALIUX MOJTHYHO u IIOCTOBCPHyK)
MHPOPMALMIO O JeSTeSTLHOCTH IOCTaB-
myKa, U obecreueH e NOCTaBIIMKOM
IOCTYIId K JaHHBIM pecypcam rocpes-
CTBOM pa3MeILEeHHS HX Ha HHDOpMa-
LHOHHBIX CTEHAAX B TIOMEILEHUAX
MOCTABIUHMKA COLHANLHBIX YCIIYT,

B CpeCTBax MaccoBoii HHpOpMatuH,
B ceTu "HHTepHeT", B TOM HHCHE

Ha O(ULIMATEHOM CaliTe OpraiH3aLuH
conuanbHOro OGC_‘Ty)KI/IBaHI/ISI;

3) 4MCIIEHHOCTD NOMTyYaTesel
COLMaNbHbBIX yCJ'ly]", OXBAa4YCHHBIX
COLHMaNbHBIMH YC.IyraMH y IaHHOTO
NOCTABIHKA COLUMUATIEHBIX YCIYT,
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IIpesocTraBnsercs ©OPHCKOH- 4) mOCTYMHOCTD YCIOBMH pa3Me-
CYNBTOM (COLMATIBHBIM UIEHHS TOCTABIUTMKOB COLMATBHBIX
nesarorom 6o cneuua- yeayr (B TOM 4Mche JOCTYITHOCTb
JTUCTOM TI0 COLMANTBHOM [IPeJOCTaB/ICHUS COLHANBHOIO
paboTe ) MPOIOILKUTENb- ofcmy:uBaHHs AJ11 HHBATHAOB
HocThio 10 MUHYT W APYTHX JIMLL ¢ YHETOM OrpaHHueHHH
5.2 | OkazaHue noMoInu VYeayra Bmouaer cogeiicteue | B cpok, VcraHoeneH ObecrneyeHne pa3bICHEHUs WX HKHU3HEAEATETbHOCTH, HHBIC
B MOJIy4EHUH B NPUINIAIIEHUHN IOPHCTA, onpeae- TIOCTAHOBJIEHHEM | CYTH H COCTOSHHSI HHTE- YCJI0BHA, BAMAIOLIME HA Ka4€CTBO
FOPHIHYECKHX HOTapHYCa; KOHCYJIbTHPO- JICHHDIH IIpaBuTenscTBa | pecyIOLIMX MOTyHaTeNs COLHANBHBIX YCIYT, NPEA0CTARIAAEMBIX
yCIyr (B TOM YHCTTEe BaHHE TIO BONPOCaM, CBA3aH- HITTICY JleunHrpazckoil | COLMANBHBIX YCIyT [ONY4aTeNAM COLMAIbHBIX YCIIYT);
Oecruiatho) HbIM € IPRBOM IPaKaaH obnacTu BONPOCOB, ONpe/IENeHNE 5) YKOMNJIEKTOBAHHOCTE HITAaTa
Ha COLMATBHOE O0CTyKUBa- MyTCH UX pelCHHUs [IOCTABLIMKA COLHAIbHBIX YCIIYT
HHE H 33LIMTY UHTCPECOB; H OCYIIECTBICHHE CTIEHUATTUCTAMH H HX KBaJ'iH(i)HKaI_H/lH;
COZIeHCTBHE B pelIeHNH NPaKTHYECKHX Mep 6) HannyKe cneuManbHOro 1 TEXHH-
BOHPOCOB, CBA3AHHBIX (coneHcTBHE B MOArOTOBKE HEeCKOro ocHatleHus (obopynopanue,
¢ COLHANMbHOH peabuITH- Y HamnpaBJIeHHH B COOTBET- npubopsl, annaparypa) HOMeLUEeHHH
TalHedi, COUHaTbHBIMU CTBYIOLIME MHCTAaHLMH TIOCTABLIYKA COHANBHBIX YCIIVT.
BBITTTATAMH, TIONyJEeHHEM HEeOOXO0ANMBIX JOKYMEHTOB, INToxa3aTeny oLeHKH pe3y.IbTaTOB:
YCTaHOBJICHHbIX 3aKOHOJA- nUYHOE obpalleHHe 1) nonxoTa npeocTaBIeHHs
TENBbCTROM IbTOT H TIPEHMY- B MHCTAHLHMH, €CJIH B 3TOM COLMANLHOH YCITYTH, B TOM HYHCIIE
LUECTB, 3aLUMTOH U cobmone- BO3HHKAET HEOOXOMMOCTb, | C Y4ETOM 00beMa NpeAOCTaB IAEMbIX
HHEM IIpaB jieTel Ha BOCHMTa- KOHTPOJIb 32 IPOXOXKAEHHEM | COLIMATIBHEIX YCIYT, CPOKOB MPEaoCTaB-
HHe ¥ 3a60Ty 0 HHX, WIH JOKYMEHTOB M T.11.) JIEHUs COLUATIbHBIX YCIIYT, HHBIX
B PELIEHHUH IPYTUX NPABOBbIX KPUTEPHEB, MO3BOJIAIOMHX OLCHNTh
BOTIPOCOB. MONHOTY NPEJOCTaBIEHHA COLIMATBHBIX
Ipenocrasnsercs OPHCKOH- YCIIYT;
CYNBTOM (CHELUATHCTOM 2) CBOEBPEMEHHOCTh MPEAOCTAB-
no couuanbHoi padore, JIGHHMs COLMANbLHOM YCIyrH, B TOM
COITHATIEHBIM NIEJ1AaroroM) UHCIIe C YUETOM CTENEeHH HY)KIAeMOCTH
NpOA0TBKHTENTBHOCTRIO NONyYaTea COLMANbHBIX YCIYT;
He meHee 10 MHHYT 3) pe3ysibTaTUBHOCTD (3hdeKrTHB-
5.3 | Okasanue nomolu Veyra prmouaer paswacire- B cpok, Yeranosnen ObecneuyeHne npeacras- HOCTB) NPEI0CTABJICH!S COLUANBHOMH
B 34lLMTe NPaB HHE BOMPOCOB, KaCalOIIHXCA omnpene- TIOCTAHOBJICHHCM | JIEHHS O 3aKOHOJATENbILIX YCAYTH (yydIlleHHE VCIIOBHI )KH3HE-
M 3aKOHHBIX HHTE- FP@OKAAHCKOrO, XWIHIIHOTO, | JICHHBI [TpaBuTenbcTBa | akTax W Npapax B 3aTpark- A€ATeLHOCTH MONTY44aTeNs CoLHab-
pecos nonyuarenei TPYJ0BOTO, MEHCHOHHOTO, HIICY Jlennurpanckod | BaeMbIX BOMpOCAX, CBOEBpE- HBIX YC.1yT).
COLHAILHBIX YCIYT YrOJIOBHOIO 3aKOHOAATE/ b= obnacti MEHHOT'0, IOJIHOr0, KBaJlU-
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CTBa, & TAKXKE OXpaHbI (MUHPOBAHHOTO 1 3 der- OueHKa Ka4ecTBa BKJIIOHACT B ce0s
npas, CBOGOM H 3aKOHHBIX TWBHOTO OKA3aHHS TIOMOIIH OIIEHKY:
MHTEPEeCcOB; o0ecrnicyeHHe MOJTYYaTEI0 COLHAIBHBIX 1) oka3zaHHs NOMOIIH B OGopM-
MOJTy4aTeNns COLHATEHBIX yeayr JICHUHM W BOCCTAHOBNEHUH JIOKYMEHTOB,
ye.Tyr HHGOpMaLMOHHO- KOTOpas Ao/ KHa 0DecrneynBarh pasb-
METOMHECKUMH MaTepHa- ACHEHME TIONYYaTeNIAM COLMANBHBIX
JAMHU 110 YKa3aHHbIM ycnyr COACpIKaHus HeOﬁXO}]HMle
BOTIpOCaM; MpeynpeskaeHne JOKYMEHTOB B 3aBHCUMOCTH
HapyLIEHHS JIN4HBIX OT MX MpeIHAa3HAUCHNS, U3OXKEHHE
HEUMYIIECTBEHHAIX W HanKCaHHe (I]'pld HCOGXOHKMOCTH)
W MMYLUECTBEHHBIX [IPaB TEKCTa IOKYMEHTOB WIH 3aMOSTHEHAE
TIONy4atens COLHALHOM dopmennbIx GnaHKOB, HANKHCAHUE
YCIyru, BOCCTAHOBICHHNE CONMPOBOAUTENBHBIX HHCEM,
€ro HapylIeHHBIX Ipag, 2) 3¢ heKTHBHOCTH OKa3aHUs
TIPEJCTaBNEHUE HHTEPECOB IOPUTHUECKOI TIOMOLIN TOTyvaTensAM
nojyvarens COLHaJIBHBIX COUMAJIBHBIX YCIIYT, KOTOpas
YCIYT B OTHOLUGHHSIX JI0TKHA 00ecTieYTh CROEBPEMEHHOE
¢ MOOBIMH (U3MYECKHMH 1 OOBEKTUBHOE PELLEHHE CTOALIMX
H IOPHAMYECKUMH TTHIAMMU; nepej NoMyyaTeeM COLMANBHBIX
CynebHy0 3alllMTy HapyIIEH- YCITYT MPaBOBBIX NpobIeM
HOTO Npaga.
IpenocTapnsercs OPUCKOH-
CYIBTOM (CTIELHATHCTOM
10 coUnansHo# padore,
COLMANBHBIM NENaroroM)
NPOAOJDKHTENIbHOCTbIO
He MeHee 10 MUHyT
6. chyru B LENAX NOBBIEHHA KOMMYHHKATHBHOT O MOTEHHUANa nonyqa'reneﬁ COUHANIBHBIX YCIIYT,
HMEIONMX O PaHMYCHHS KHU3HEEATEIBHOCTH, B TOM HUC/IE AETSH-NHBAIHAOB
6.1 | ObyucHue PaspuTHE Y UHBATMIOB B cpox, VcraHoBneH PazuTHE Y monyuaTenei INokazaTtenu xauecrea:
HWHBAIHAOB (aeTeH-MHBANHIOB) onpene- TIOCTAHOB/IEHHEM | COLHANILHBIX YCIIYT MPaK- 1) ynoeaeTBopeHHOCTD
(neTeH-UHBANHIOR) | MPaKTHYECKUX HABBIKOB JIEHHBIH IMpaBuTenbeTBA | THHECKMX HABLIKOB, YMEHHS | COLMAJILHBIMM YCIIyraMy Nnoy4aTenei
MONBL30BAHUIO €aMOCTOATEIBHOIO II0L30- HITICY JleHuHrpaackol | caMOCTOATENLHOTO NONB30- COLMANBLHBIX YCIYT, OTCYTCTBUE
cpeacTRaMu yxoaa BaHUA TEXHHYECKHMHU obnactu BAHUA TEXHHYECKUMH 000CHOBaHHBIX kanob, uucno

H TEXHHUYECKUMH
CpEeACTBAMH

cpeacTsaMu peaSunm‘auuu;
H3YYEHHE JTIHYHOTO Aerna

cpescTBaMy peabunuTauns,
obecnieueHHe MAKCHMAJIBHO

NOJOKHTEIbHbIX OT3bIBOB O paGOTe
MOCTABIIHKA COIMANLHBIX YCIIYT,
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peabunuraunu

MONYHATENS COLUATHEHBIX
YCIYT, Pe3yI6TaTOB JIHATHO-
CTHYECKOTO 00C/IeI0BAHHS

H peKoMeHaaLui crienya-
JIUCTOB; ONpeaeneHne
peabH.IUTaLlHOHHOrO
MOTEHLIHANA TOIyYaTeNs
COLMAITBHBIX YCIYT

N0 3aMKHCSM CrELHAIHCTOB
MEAMKO-COLMATBHON IKCnep-
Th3st (TIMIIK); nox6op
TEXHHYECKHX CpeacTs peabu-
JIATALMH B COOTBETCTBHH

C THIIOM M CTPYKTYPOH
AebekTa, 0coGEHHOCTIMU
nCMXo(U3HYSCKOro pasBUTHS
W peabUITHTAIIMOHHBIM
MOTSHLIAATIOM IOTy4aTels
COLMAJIEHBIX YCIYT;
pa3paboTKa TeMaTHKH

W NJIaHa 3aHATHH, MHCTPYKUMI
110 TeXHHKE 6€30MacHOCTH

BO BpEMS 3aHATHI, IOArO-
TOBKa HEOOXOAMMBIX
TEXHUYECKHX CPEICTB
peabuIUTalLMH, HATTIATHBIX
rocobuii (Tabnul, pUCYHKOB,
KapT, CXeM) JU11 OpraHu3auuu
3aHATHH; onpefeneHue
OpraHH3aLMOHHBIX MOMEHTOB
(06uiee KOTUYECTBO 3aAHATHI
B Mecqle, HeJlesle, YacToTa
3aHATHI B HEAEITIO,

HX OPOAOIDKATENBHOCTD,
MECTO ITPOBEIEHHUS);
IpOBeASHHE 3aHATHH

BO3MO2KHOT'O BOCCTAHOB-
JIEHHA

2) nanuuue o0EI0CTYIHBIX
HHGPOPMALMOHHBIX PECYPCOB, COMIEPKA-
IIAX HOJHYIO M JIOCTOBEPHYIO HHPOP-
MalIHIO O JEATENBHOCTH MOCTABUIHKA,
U ofecneveHue NOCTABIIMKOM JOCTYNA
K IAHHBIM PECYPCaM MOCPEACTBOM
pa3sMeilieHns HX Ha HH(OPMALMOHHBIX
CTeH/aX B NOMEIIECHHAX TIOCTABLINKA
COLMATBHBIX YCNYT, B CPEACTBAX
MaccoBOH HHGOpMaINy, B ceTH
"HMHTepHeT", B TOM MHCIE
Ha opuLIMaNbHOM calTe OpraHHU3aIin
COLMANILHOTO 00CITYKHBAHHS;

3) 9HCIeHHOCTH NoMy4aTeei
COLMATBHBIX YCIIYT, OXBAUEHHBIX
COLMANBHBIMH YCITYTaMH Y 1aHHOTO
MOCTABLIMKA COLMANBHBIX YCITYT;

4) NOCTYNHOCTH YCIOBUI pazme-
IIEHUS TTOCTARIMKOR COLMANIBHBIX
YCIYT (B TOM 4KCIE JOCTYNHOCTS
NPEAOCTABNEHHA COLHANBHOTO
oBcTyKHBaHKA 1515 MHBANTHIOB
1 IPYTHX JIULL € YY€TOM OTpanHueHuit
HX JKH3HEAEATENLHOCTH, HHbIE
YCIIOBMS, BAMAIONIAE HAa KA4ECTBO
COLMANBHBIX YCITYT, TIPEI0CTARNAEMBIX
IOy HaATENAM COLMATBHBIX YCIYT);

5) YKOMIIIEKTOBAHHOCTb LITATa
MOCTABIMKA COLHATBHBIX YCITYT
CMELMATHUCTAMN Y UX KBATH(GHKALNA;

6) HaJIMYHE CELHaNbLROrO H TeXHU-
YecKOro ocHaIleHus (06opyaoBaxue,
npHOOpSI, anmnaparypa) moMeLneHuii
NOCTaBLUMKA COLMASbHBIX YCYI.
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B COOTBETCTRHH € FpadUKoM IToxazaTenH OLEHKH pe3yJIbTaTOB:
H NNaHom paboTkl, 3a007- 1) nonHoTa npefocTarIeHUA
HEHUE HHAMBUAYAIBHOM COLMAJIEHON YCJIYTH, B TOM 4HCJIe
nporpaMmbl (171aHa, KapTbl) C yJeToM 0Obema NPeoCcTaBIAeMbIX
peabunuTanuy KiIMeHTa, COLMAIBHBIX YCYT, CPOKOB IIpeso-
YUYETHO-OTYETHOH AOKYMEH- CTaBJICHHA COLIHATILHBIX YCITYT, HHBIX
TalMH. KPHTEPHEB, MO3BOJIAIOLHX OLEHHTD
OBbyueHHe NoNb30BAHUIO TIOJIHOTY TPEROCTABICHHS COLIHATbHRIX
CpeCTBaMH YXOJa U Tex- YCITYT;
HH4ECKUMH CPeACTBAMU 2) cBOocBpeMeHHOCTh IIPeIoCTaB-
peabHITuTauMH ocyIecT- TIEHHs! COLMANBHON YCAYTH, B TOM
BAETCA HHCTPYKTOPOM YHCIIe C YUETOM CTelleHH HyHJaeMOCTH
1o neveGHOH GrskynbTYpe TMOJTy4aTesis COLHANBHBIX YCIYT;
He Gosee ABYX pa3 B MecsALl 3) pe3ynbTaTHBHOCTH (3 deKTHB~
TPONOIKUTENBHOCTHIO OAHOM HOCTb) NIPEA0CTABNEHHs COLMATLHOM
yC:1yrH He MeHee 20 MUHYT YCIyTH (yTydlueHHE YCIIOBUH KH3HE-
6.2 | OxazaHue 1TOMOLUUA INpemycmarpupaer okazaHHe B cpok, YeranorneH O0ecrnieueHe okazauus JAEATENbHOCTH TOTYYAaTEeNs COLHMATb-

B 00yUeHHH coAeHCTBUSA NOTyHATENO onpene- NOCTAaHOBJIEHHeM | KBaIH(PHUHPORAHHOM HBIX YCIIyT).

HaBbIKaM COUHATBHBIX YCIIYT B U3yue- JIEHHBIA IMpasurenscrea [IOMOLUK, HaIlPaB/JEHHOH OueHka KauecTBa BKIFOYAET B ce0s

KOMIIBIOTEPHOMH HUU OCHOB KOMIILIOTEPHOH HINCY Jlenunrpanckoit | Ba peanusatmo OLIEHKY:

rpamMOTHOCTH TPaMOTHOCTH B IOMAIIIHAX obnactn HHAHBHIYaNbHOTO 1) o6yueHns nHBaNHAOB (JeTeH-
YCROBHAX MHOO B OpraHH3a- peabHIHTAHOHHOTO MHBAIMIOB) N10;1b30BAHHIO TEXHHYEC-

LKAX, IPEIOCTARIAIOIIMX
TaKHe YCIyTH, B TOM HHCNe
BKJIIOHAeT 11o100p oprasu-
3aLMiT, IPOBOIALIMX KypCh!
HOBBILICHHS KOMNLIOTEPHOH
rPaMOTHOCTH, MPEOCTaR-
sienune uHbopMaurK

00 opranusaumsax,
NMPOBOAAIIMX KyPChI
MOBBILICHHA KOMHB}OTepHOﬁ
rpaMOTHOCTH, 3alHCh

Ha Kypchl 110 00y4eHHIO
KOMITLIOTEPHOH rpamMoT-
HOCTH.

noTeHLMAana noayuaTens
COLHABHBIX Yy

KHUMH cpeJcTBamy peabuaurauuu,
KOTOPO€ TOMKHO Pa3BHTh ¥ HHBATHIOB
(AeTeH-HHBaNU0B) PAKTHYECKHE
HaBbIKH YMEHHS CaAMOCTOATERRHO
1101B30BATECA OTHMH CPEACTBAMH;

2) NpOBENEHHUS COLMANbHO-
p€a6H.T[HTaHHOHHbIX Mchl‘IpHﬂTHi,
KOTOp])IC JTOJOKHBL CHOCOGCTBOB&TI:
BOCCTAHORJIEHHIO COUMATBLHOLO CTaTyca
nonmy4artenei coupanbHbIX YCIyT,
HMEIOLIUMX OrpaHHYEHHS )KH3Heaes -
TEIABHOCTH, B TOM YHCIE AETEH-
WHBATHOB, YITYYIIHTh B3aHMOJCH-
CTBHE NO/Iy4aTeNs COUATLHBIX YCIyTr
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3

TIpenocraBiseTca coupans-
HBIM TIEJaroroM/ CrieMansie-
TOM IO COLHaNIBHO# paboTte/
MHCTPYKTOPOM TI0 TPYLY
[POOJDKHTENBHOCTBIO OIHOM
YCTyTH He MeHee 30 MUHYT.
Konuuectro ycmyr ompene-
nseTca HHAMBHAYaIBHOM
IporpaMMoi NMpeocTas-
JICHHS COLMANIBHBIX YCIIyT

¢ 0BLECTBOM;

3) oby4eHus noxyqareneit
COLMABHBIX YCIYT, IMEFOLIMX
OrpaHHYeHHs KH3HeAeATENbHOCTH,

B TOM YMCIIE IETCH-HHBAIH/I0B,
HaBBIKaM MOBEJICHHS B OBITY

H OOILLECTBEHHBIX MECTaX, KOTOPOe
DOJKHO obecnieuneath GpopMHpoBaHHe
MOTy4aTess COLHANbHBIX YCIyI

Kak CaMOCTOSTENhHOM JIMYHOCTH,
KYJIbTYPHOH, BEACIMBOH, NPeayCMO-
TPUTENLHOM 1 GnaroxenaTenbHOM

B OTHOLIGHHH K OKPYXalOiL1M, 4 TAKKC
obyueHHs BHyTpeHHelH TUCLHIUTHEE
JIMYHOCTH, crocoOHOM 00CTyKHTH
cebs B OLITOBBIX YCIIOBHUSX;

4) 06yueHns nomy4aTenei corua.-
HBIX YCITYT, AIMEIOUINX OrpaHHYEHHUS
KU3HEIEeATENbHOCTH, B TOM YHCIE
NeTel-VHBAH/I0B, HABbIKAM KOMTIBIO-
TEPHOM rPaMOTHOCTH, KOTOPOE XOJDKHO
pasBUTh Y r10Jly4arenelt ColHatbHbIX
YCITYT NPaKTUYECKHE HABBIKH YMEHUA
CaMOCTOATE/ILHO MOJIB30BATLCA
KOMTIBLIOTEPOM
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HAUMMEHOBAHHWA 1 CTAHJAPTLL
COUHATLHBIX YCIYT B NONYCTALAOHAPHOH hopMe CoIHanbHOro 00CIyKUBAHN, IPSOCTABISICMBIX TOCTABIMKAMI COLHANBHBIX YCIIYT
B JleHuHrpajacko# o61acTH, pOANTENIM (MHBEIM 3aKOHHBIM IIPECTABATENAM) HECOBEPLICHHOIETHHX AETel, €CITH POJUTETH
(uHBIE 3aKOHHbIE IIPEACTABUTEIIH) ¥ (MITH) UX JETH NPU3HAHBI HY)KAAKOUMMECH B COLMATLHOM O0CTYKHBaHHH

Tlpuaoxenue 10
x [opsiky...

Ne Haumenosanue Onucanne CoUManbLHON YCIyTH, Cpoxu [Momymesoit VenoBus NpeaocTaBieHus ITokazaTeny KayecTBa
/m counansHOM yeiyrn B TOM 4HCHE 00BEM COUMANLHOR | MPEenocTar- HOPMaTHB COLHANLHOM YCTyT | H OLIeHKa Pe3ybTaTOB HPEIOCTaBSHHS
yenyrn neHns (dnHaHCcHpOBaHHA COLMANLHON YCTyrH
couManL-HOH COUHANTLHON
yenyru YCNyru
1 2 3 4 S 6 7
1. CoManbHO-MEIMLIMHCKHE YC1yFH
1.1 | KoncyneTupoBanue | HM3yueHne MeaMIMHCKO#M B cpok, YcraHoB 1eH ObecneyeHue oxazaHUA OCHOBHBIMH TOKa3aTeNAMH,
O COLMANBHO- JNOKYMEHTAIHH; onpene- FIOCTAHOBICHHEM | KBATU(QHUHPOBAHHOK OTPEACNAIOLMMH Ka4eCTBO COLHAJIb-
MEIHLHHCKHM OCYLUECTB/ICHHE HA3HAYCHHA | JIEHHbIH [IpaBuTenbCTBA | TIOMOIH NOMYHATENAM HBIX YCIYT, SABISIOTCA:
BOTIpOCaM (MOAAEp- | NEKApCTR, MEAMUMHCKUX HIMIICY JlenuHrpajgckoit | cOLMaIBHBIX YCiyr 1) nokasaresny, XapakrepusyoLiie
JKAHHE M COXPAHEHHE | IPOLEAYP, O310POBHTEIbHBIX 06:1acTH B MPABIIBHOM TOHHMaHNUH YAOBNETBOPEHHOCTD COLMATEHBIMH

3JOPOBBS MONyYa-
TeJIeH COLManbHbIX
YCIYT, NPOBEACHUE
03/10POBHTE/1bHBIX
MEPOTIPUATHIA,
nabmonenne

32 NMOoNYy4JaTCIaMHU
COLMANBHBIX YCNyr
AJIS BBISBJICHHMA
OTKIOHEHHIH

B COCTOSIHUM HX
310pOBBA)

YCTYT; BBITTHCKA HarnpaBieHuit
(peKoMeHAaUMIA) K CrieuHa-
JIHCTaM; 3ali0JIHCHHUC
MEIHUHHCKHX JOKYMEHTOB,
pa:i'bflCHeHHe H pEKOMEH-
AaluuH NnonyvdaTeinamM
COLHAJIBHBIX yoonyr

B NIpaBHUIIbHOM NMOHHMaHUH
Y pelIeHHH KOHKPETHbIX
METHIMHCKHX 1poGieM.
chyra NperoCTaRAAETCS
MEIMLIHHCKOH CecTpoit
(A1 BpauoM) IPONOTIKH-
TENBHOCTBIO HE MEHee

20 MuHyT

U PELICHNH KOHKPETHBEX
MEMIHCKHX Npobiaem

YCIyTaMH Nony4aTesel CoLHaibHbIX
YCIIYT, OTCYTCTBHE O0OCHOBAHHBIX
ano, YHCIIO MOOKHTENbHBIX
OT3BIBOB O paboTe MOCTaBIMKa
COLMATIBHBIX YCITYT;

2) HanuuMe OOMENOCTYIIHBIX
MHOOPMALIMOHHBIX PECYPCOB, cozep-
JKALLMX TIOIHYIO M JOCTOBEPHYHO
HH)OPMALIHIO O EATENLHOCTH
NOCTABIIMKA, ¥ ofecreuente
1OCTABILMKOM [OCTYIIA K JAHHBIM
pecypcaM NocpesicTBOM pa3MeIleH
WX Ha MHOOPMALIOHHBIX CTEHaX
B NIOMELLEHHAX ROCTaBUIHKA
COUNANBHBIX YCHYI, B CPeCTBaX
MaccoBoit HHGOPMALIUK, B ceTH
"Miureprer”, B TOM vHcae
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1.2 | Iposenexne [poeenenne meponpusaTuii, B cpox, YcranorneH Ob6ecneuyenye okazaHua Ha OHUMANLHOM CaliTe OpraBu3aLUlu
MEPOLPHATHH, HAIIPAB/IEHHBIX Ha GOPMH- onpene- NOCTaHOB/IEHHEM | KBATM(DHLMPOBAHHON COLMANTBHOTO 00CTyKUBAHNUS;
HamnpaBlIE€HHBIX pOBaHME Y noJryvaTenei JIEHHBIA IpaeutenscTRa | MOMOIIM, HATPABICHHOMH 3) YMCNEHHOCTH NMOTyvaTeIeH
Ha (popMHpOBaHHe COUMaNbHBIX yenyr 3aoposoro | UIMTCY Jlenunrpancko | Ha peanu3aLHiO MHIHBU- COLIMANBbHBIX YCIIYT, OXBaYEHHbLIX
3JI0pOBOTO 0Opa3za obpa3sa )KH3HU, B TOM YHCIIe obsactn NyaJBHOTo peabWiANTaunoH- | COLMAIBLHBIMYU YCIyramMy y JaHHOro

JKH3HHU

Ha Iponarasay 310pOBOTO
ofpasa skn3uu, Gopmupo-
BaHHWE MOTHBALHHU K 3]10PO-
BOMY 00pa3sy JKH3HH,
CO3HATENIEHOMY OTKa3y

OT BPe/IHBIX [IPUBBIHEK

M 3aBHCHMOCTEH, cnocot-
CTBYIONIMX PA3BHTHIO
PaznM4HbIX COMATHYECKHUX

M TICHXMYECKHX 3a00JIeRaHUIH;
CHCTEMATH3ALMA U 0606-
HICHHE 3HAHHI O 3l0pOBOM
obpaze xuzHH, GopMHpo-
BAHWEC AKTUBHOM KU3HEHHOH
TIO3HIIMN.

Ilpenocragnsercs
MEAHIHHCKOM cecTpoi
(BOCTIMTATENEM, COUMATBEHBIM
MearoroM, CnenuaaIucToM
no couuaibHol pabote)

He fonee 2 pa3 B Mecsll
MPOAOIKHTENTBHOCTBIO
OAHOH YCIIyrH He MEHEE

30 MHuHYT

HOTO TIOTEHIHANA TIONyYa-
TeNs COUMAIBHBIX YCIVT.
Obecnieuenne popmuposa-
HHs YCTAHOBOK Ha BEAEHHE
30pOBOTO 06pasa KU3HH,
OTKa3 OT BPEAHLIX MPHBBIYEK

MOCTARIIMKA COLMATBHBIX YCIIYT,

4) IOCTYIHOCTH YCJIOBHH pasme-
WEeHWS TIOCTABIUKOB COLMATbHBIX
yeiyr (B TOM 4MC/Ie OCTYIHOCTD
TIPEOCTARNEHHUS COLMANBHOTO
OBCIYKMBAHUA 1715 UHBUTNIOB
W ApYTHX JIHLL C YYE€TOM OTpaHuyeHHH
HX KU3HEeATe/IbHOCTH);

5) YKOMINEKTOBAHHOCTD IUTATA
MOCTABLUMKA COLUATIBHBIX YCIyT
CrELHATUCTAMH H HX KBATHOHUKALHA,

6) HATHYYE CNEUUATLHOTO H TEXHU-
YecKOro OcHaueHus (060pynoBaHHe,
npuGopkl, annapaTypa) noMeIleH!H
NIOCTABIIHKA COLAAIBHBIX YCITYT;

7) MOBEILIEHUE KAYECTBA COLNANTE-
HbIX YCAYT W 3 heKTHBHOCTH
MX OKa3aHus (Onpenensercs HCXoas
U3 MEPONPUITHH, HANPABICHHbIX
Ha COBEPINEHCTBORAHHE ACATEILHOCTH
MOCTABIIHKA COLMATBHBIX YCIIYT NPH
NPefOCTaRNEHHH COLMATBHBIX YCIYT).

KpHTepuu oLieHKH KauecTsa:

1) nosnHOTa MpenoCTaBACHHS
COUMANBHON YCIYTH, B TOM YHCIE
¢ yueToM obBeMa NpeaocTaBIseMbIX
COLMABHAIX YCIIYT, CPOKOB [IPEAO-
CTABJIEHHSA COLHATBLHDBIX YCIIYT, MHBIX
KPUTEPUEB, NO3BOJISIOUIHX OLICHUTE
TIOJTHOTY MPENOCTABICHHSA COLHATIb-
1bIX YCIYT;
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2) CBOSBPEMCHHOCTL IPEAOCTABR-
JIEHMs COLMAIBbHON YCyrH, B TOM
YHCJIC ¢ YIETOM CTETIEHH
HY»a€MOCTH [10JIy4aTes
COLMANLHBIX YCIYT;

3) pesynbTaTHBHOCTE (3ththekTHB-
HOCTb) [IPEAOCTABJICHUS COLHATBHOMA
YCIyLW (YTyUHIEHUE YCTIOBHIT AU3HE-
JesATENBHOCTH MOJTyYaTess coitab-
HBIX YCIyT).

OLeHKa KayecTBa OKa3aHHA
CONHATBHO-MEIHLIMHCKHUX YCIyT
BIJIIOYAET B ce0s OLCHKY MEponpHs-
THI 110 KOHCYJIBTHPOBAHHIO TOJTyYa-
TeTel COLMANbHbIX YCIyT
IO COLMANBHO-MEAHILIHHCKUM
BOMPOCAM, KOTOPBIE A0MKHBI
obecneunBaTs OKa3aHne
KBaTH(PULIHPOBAHHOH TTOMOIH
HOJTY4aTeNAM COLIMANLHBIX YCIYT
B IPaBH;IbHOM NMOHHMAHHH
H PEIIeHHH CTOALIMX Nepei HUMH
KOHKPETHBIX PpoOJIeM, CBA3aHHBIX
C COXpaHEeHHEM 310POBbs

2. ColMaThHO-TICHXOJIOTMYECKHE

yCIyru

2.1

CounasbHo-
TICHXO10T HIECKH
MIaTpoOHAX

HOCCHLCHPIC nomy4arens
COLIUANIBHBIX YCIyT Ha AOMY,
NEPBUYHOE CHATHE HETa-
THBHEIX l'lOCIIe,E(CTBHﬁ
TPaBMUPYIOUIEH CHTYaLy;
OCYIIECTRIEGHHE TTOCPEAHH-
YeCcKHX AeHCTBHI Mexay
[ONYYATENEM COLHATBHBIX
YCIIYT H IPYTHMU cnielHa-
JHCTaMM, Ci1y0aMH B ciydae
HeOOXOMMOCTH OKa3aHusl

B cpok,
onpene-
JIEHHBIA
HITICY

VYcranosnen
II0CTAHOB/ICHHEM
MpaBuTenscTea
Jlenunrpaackoi
obnactu

ObecrnieueHHE CROEBPCMCH-
HOTI'OC BBIABNCHUA cm‘yauui‘l
MICHXHUYECKOIro AUCKOM-
¢opTa, THUYHOCTHOrO
(BHYTPH.IHYHOCTHOTO)

UM MEHUTHYHOCTHOTO
KOHGIHKTA U APYTHX
CHTYalMi, cNnocoOCTRYIOILIMX
yeyryGaeHuio TpyaHoH
SKH3HCHHOW CHTYaLUH
MOJIYyYATENS COLUATLHBIX

OCHOBHLIMH HNOoKazaTeJIAMH,
OIpeAENAIIHMH Ka4e€CTBO
COMUAIBHBIX YCIYT, ABNAOTCA!

1) mokasaTeny, XapakTepu3yioLHue
YAOBJIETBOPEHHOCTE COUMATTBHBIMU
YCJIYraMy 110JIy4aTteneil COLHa1bHbIX
YCIIYT, OTCYTCTBHE O0OCHOBAUHBIX
Wanosb, YHCTO NOJOKUTEIBHBIX
OT3bIBOB 0 paloTe MocTaBUIMKa
COLMAIBHBIX YCYT;

2) Hanu4ue ob1EeNOCTYHBIX
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CPOYBOl NOMOLIH; YCIIYT, OKa3aHHe eMy HHPOPMALIMOHHBIX PECYPCOB, COALP-
NIPUINIALLEHHE HA TOM HeoOX0JMMO# NIOMOILH. JKALIKX NOIHYIO M JI0CTOBEPHYIO
K TIOJTYYaTeo COLMaNbHBIX VYenyra dukcupyercs HHGOPMALIHMIO O AEATENbLHOCTH
YCIYT CIIEUHATACTOB B IM4HOM JHEBHUKE MOCTaBLIKKA, 4 ofecnedeHHe NoCTas-
(Ticuxonor, fiejaror- NIOJTyYaTeJs COLMAaIBHBIX LIHKOM JOCTYNA K IaHHBIM pecypcaM
TICHXOJOT, BPa4-TICHX0- yeIyT TOCPEACTBOM pa3MeLIEeHHs HX
TEPAIEBT) C UENBIO PELLSHNS Ha MHPOPMALHMOHHBIX CTEHAAX
ACHXOJIOFHYeCKHX Npodiem. B IMOMEIIEHUAX TIOCTABILHKA
Yenyra BkmoyaeT Gecejibl, COLMANBHBIX YCIYT, B CPeacTBax
BBICTyNIMBaHUe, noabaapu- MaccoBo# MHMOPMALIMH, B CETH
BaHHE, MOTHBAIIHIO K AKTHEB- "WHTepHer", B TOM uncie
HOCTH, TICHXONOrMYECKYIO Ha OHITHATLHOM caiiTe OpraHM3aLii
MOAAEPIKKY KUZHEHHOTO COLMANBHOrO 0GCITYHUBAHYS;
TOHyca. 3) UMCNeHHOCTL NomyvaTeneit
Ipenocrasasercs COLMAJIbHBIX YCIIYT, OXBaYeHHbIX
TIeJaroroM-NCHXOIOrOM CONMANBHBIMH YCITYTaMH Y JaHHOTO
He GoiIee ABYX pas B MecsI] [TOCTABLUMKA COUHATLHBIX YCIIYT)
TIPOAOIDKUTEILHOCTHIO OOHON 4) NOCTYNHOCTE YC/IOBUH pasMme-
ycnyrH He Meree 40 MuHyT LIEHUS TOCTABLIMKOR COLMANTEHBIX
2.2 | CoumansHo- VYenyra BRIIIOYaeT: B cpox, YcraHopneH HanaxupaHHie MeXIUYHOCT- | YCIYT (B TOM HUC/IC OCTYIHOCTH
IICHXOJIOTMYECKOoe oKazaHHe KBATHQULHpORaH- | ompene- TIOCTAHOBJIEHHEM | HbIX B3aUMOOTHOLIEHHIT TIPEIOCTABICHNS COLHAIBHOIO
KOHCY.ILTHPOBAHHE, | HOM NOMOLLM B PEIIEHHH JIEHHBIH IlpaBuTenscTBa | AONYyuaTeNei COLMANBHBIX ofcayKUBaHUA 1711 HHBATHAOB
B TOM 4HCNle BHYTPWIHUHOCTHBIX npobiiem, | LTTTICY Jleuunrpaackodt | ycayr ¢ GH3KHMH U JIPYTHX JHL C YYETOM OTpaHRUCHUI
MO BOTIpOcaM npodneM MEKTMHHOCTHOTO COLMATBHEIX | 00RacTH H JAPYTMMH 3HaYHMbIMU UX XKHM3HEAEATENBHOCTHY,

BHYTPHCEMEHHBIX
OTHOLLECHHH,
BKJIIOYAsA JUarHo-
CTHKY H KOPPEKLIHIO
AHArHOCTHKY

H KOPPEKIIHIO

B3aWMOICHCTRNA,
NPeAYNPEHISHHUE U NPEOao-
NEHUE COUMATLHO-TICHXOJIO~
THYECKHX npoﬁneM:
MpOBEACHHE COLIHASILHO-
HCHXOHOFH‘{SCKOP‘I JAHArHo-
CTHKH, BBIABIICHUC npoGneM
€ UCIIOJIb30BAHUEM
COBpPEMEHHBIX TEXHONOTHIA,
OCYLIECTB.TEHHE COUMATTBHO-
NCUXOIOTHYECKOH
KOPPEKIHH, OCVIIECTBICHHE

yenyr

JUI HHX JFOAbMHU. Yeayra
NPENOCTARIAETCA WUTATHLIM
MCHXOJIOTOM YUpexXIeHUs
(OpraHu3aLnm) COLMaIbHOO
00C.TyKHBaHUS TUDO HHBIM
TICHXOJIOTOM, OCYMIECTRIISIO-
UMM AEATENBHOCTD

Ha TEPPUTOPHH NPOKHUBAHNA
NOJTy4aTeNd COUHATBHBIX
YCIIyT

§) YKOMIUICKTOBAHHOCTh LITaTa
TIOCTABLIMKA COLHATLHBIX YCIYT
CHEUHATHCTAMM U UX KBabUKauus;

6) HanHuKe CTIICIHANILROTO U TeXHU-
4ECKOro ocHalleHus (06opyaoRanue,
TIpuOOpBL, annaparypa) NoMeLLeHHH
TOCTABIUMKA COLMANLHBIX YCIIYT;

7) MOBBILIEHHE KAauecTsa COUMaITh-
HBIX YCIIYT H 3Q(DEKTUBHOCTH
UX OKazaHus (OrpeaesaeTca Hexoas
W3 MEPONPUATHIA, HaNpaBICHHBIX
Ha COBEPLUEHCTBOBAHUE NEATENLHOCTH
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COIMANNBHO-IICHXOJIOTH-
HECKOro nNarpoHaxa,
COUHUATEHO-TICHXOJIOM N~
YECKOE KOHCYIBTHPOBAHUE,

B TOM YHKCJIE 10 BONPOCaM
BHYTPHCEMEHHBIX OTHO-
IIEHWH, COUHAILHO-
TICHXOOTHUECKAs TIOMOLIL

B PacKpbITHH H MOOHIH3aLHA
BHYTPEHHHX PECYPCOB.
IlpenocraBnsercs
NeJaroroM-NneHX onorom

He BoJlee 1BYX pa3 B MecaL
TIPOAOTKUTENBHOCTBIO OTHON
yciyry ne menee 30 MUHyT

TIOCTABIUMKA COLMANIBHBIX YCYD
TIpH NMPpENOCTABICHHH COHAIIBHBIX
yeiIyT).

KpHTeppm OUCHKH KaueCTBa:

1) monHOTa NpeaoCTaBIeH S
COLHATILHON YCITYTH, B TOM 4Yucie
€ yUeToM 00beMa TIPeNOCTaBNSIeMBbIX
COUMATLHBIX YCITYT, CPOKOB [IPeo-
CTARJIECHHUS COLMATBHBIX YCIYT, HHBIX
KPHTEPHEB, TO3BOJSIOIUMX OUCHHTD
TlOJ'IHOTy l'lpe,"(QCTanleHPl}l COLHaJTb-
HBIX yCIIYT,

2) CBOCBPEMEHHOCTD MPEAOLTAB-
JIeHus COLIAANbHOR YCAYTH, B TOM
HHCE ¢ YUETOM CTENCHH
HY>XIAC€MOCTH [10J1y4aTens
COLMATBHBIX YCITyT,

3) pesyavratusuocts (3bdexTus-
HOCTb) IIPEJOCTABICHHS COLTAATBEHON
YCIyTH (YNy4ylleHHe YCIOBHH KH3He-
JIeSTeJIbHOCTH [I0Ny4aTesls COLUanb-
HBIX YCIYT).

OueHKa Ka4ecTBa COLHAIBHO-
TICUXONTOTHUECKMX YCITYT BKIIOHAET
B ce0s OLEHKY:

1) connanb HO-NCUXOIOrHYECKOTO
KOHCYJIbTHPOBaHUsA, KOTOPOE JAOKHO
o0eceYnTh OKa3aHHE NOYyYaTeNaM
COLMATBHBIX YCJIYT KBATH(HIIM-
pOBaHHOﬁ NOMOIIH MO HATAXKUBAHHEO
MEKITHYHOCTHBIX OTHOLUeHHFl,

B TOM YHMCJIC /15 IPEIYNIPEKIACHHS
Y MIPEOTONICHHS CEMEHHBIX
KOH(IHKTOB,

2) ICHMXON0THYECKOH MTOMOIIH,

OKazaHHe KOTOpPO# JOMKHO MOMOYE
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TOMYYATEIIO COUUANBHEIX YCIIYT
PAcKpHITh U MOOKIIM30BATh
BHYTPEHHHE PECYPCHI, PEIINTh
BO3HWKUIHE COLMANILHO-TICUXOJIO-
ruyeckue npodiaeMsl
3. CounanbHO-IIeJarOrMyeckue yelyTu
3.1 | Opranusauus Yenyra BKIIHOYAET KOHCYJIb- B cpok, VYeranosien OcyliecTBgeTCs crienna- OCHOBHBEIMH MTOKA3aTENAMH,
MOMOIIU POJUTENSIM | THPOBAHHC, OTPabOTKY onpene- TIOCTAHOBIICHUEM | JTUCTOM, HMEIOIIHM ONpeeNsoIMMHU Ka4yecTBO
WJIH 3aKOHHBIM NPaKTHYECKUX HaBBLIKOB, JICHHBIH IIpasutenncTBa | neparornueckoe odpa- COLIMAJILHBIX YCIIYT, SBIAIOTCS:
NpeaCTaBHTENIM colmaneHo-nenaroruyeckyro | MIMIMCY JlenuHrpaackoit | 30BaHue 1) nokazareny, xapakTepu3yloLue
JleTed-MHBATHIOB, JMArHOCTHKY. obaacTn YAOBJIETBOPEHHOCTD COLNATBHBIMK
BOCITHTBHIBAEMBIX Mpenocrasnsercy YCIIyraMH Nojly4arenei CoLMalIbHbIX
oMa, B O0y4eHHM BOCTIMTATENEM (WITH YCIYT, OTCYTCTBHE OOOCHOBAHHBIX
TaKWX Jerei COUMANBEHBIM MeJIaroroM) Kan00, YHCI0 NOIOKHTE/IbHBIX
HaBbIKAM CaMO- He Oonee yeTblpex pas OT3BIBOB O pafoTe MOCTaBIMKA
00CITY)KUBAHMA, B MECAI] MPOIOMKHTENb- COLMAbHbIX YCIIYT,
ofwenun HOCTBK) OJHOH YCayrH 2) Hannuue OBIIeOCTYNHLIX
M KOHTpO:14, He menee 20 MuHYT vH(OPMaLIMOHHBIX PECYPCOB, COEp-
HaNpPaBJICHHbIM JKALIHUX TIOTHYIO H JOCTOBEPHYIO
Ha pa3BUTHE HHPOPMALHIO O 1eITETBHOCTH
JINMHOCTH nocTaBLUKKa, U ofecrneyenne
3.2 | CoumanbHo- Vemyra eciouaeTt: B cpok, YcraHoBneH OcyurecTensercs MOCTaBUIHKOM AOCTYNA K A2HHLIM
riefjaroruueckas BbIsABNEHHE M aHANU3 ompene- IIOCTAHOBJIEHUEM | CIIELIHATIMCTOM, HMCIOIIHM pecypcaM NOCpeacTBOM pa3MeLleHus
KOPPEeKLMs, BKIIOUas | MCHXHYECKOTO COCTOSHHUA JIEHHBIH [lpaBuTenscTBa | Memaroruyeckoe odpazo- UX HA HH(OPMALIMOHHBIX CTEHIAX
[AHArioCTHKY W MHAMBHUAYAJIbHBIX HITICY Jlenunrpanckoit | Banue B IOMELUEHHAX TIOCTABILIMKA
M KOHCYJTbTUPOBAHHE | 0cOOEHHOCTEH THUHOCTH obnactu COLMANTBHBIX YCJIYT, B CPEACTBAX

YEAOBEKd, BIHAKIIUX

Ha OTKJIOHEHMS B €TI0
NOBEACHHWH H B3aMMOOTHO-
LECHUAX ¢ OKPYXKalOLIUMH,
paspaboTKy NporpamMm

1O BO3PACTHBIM KAaTCropyuaM
C Y4eTOM DUIHYECKNX

H YMCTBEHHbBIX CIIOCOGHOCTEH
nonyqa'reneﬁ COUHANIBHBIX
YCJIYT; CO3aHHE YCIOBHI

MaccoBOiM MHGOPMALIHH, B CETH
"HuTepHer", B TOM unciie

Ha o(pULMANLHOM calfte opraHK3alii
COLIMATIEHOTO OOCITYKUBAHHS,

3) uMCICHHOCTD NoNAYYaTe/IeH
COLHANIBHBIX yCHyI‘, OXBaYCHHBIX
COIIHAJIbHBIMH YCITYraMu Y JaHHOTO
[IOCTABIMHKA COUMANIBHLIX YCIIYT;

4) NOCTYTHOCTE YCJIOBUH pasme-
LICHHUA NOCTABUIMKOB COLIMAIbHbIX
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JU1A IPOBEAEHHS COLUATBHO- yeayr (B TOM YMCIie 0CTYTTHOCTD
TielaroruueckoH peabuanTa- NPEOCTABIEHHS COLMAILHOIO
LMY, BETIOUAs IPEAOCTAB- oBcny>KHBAHHS 1719 UHBATTHAOB
JieHHe 060pyA0BAHHBIX W APYTUX JIHL € Y4ETOM OrpalnueHHi
NOMELUCHNI; NPOBEACHHE MX JKH3HEAEATENTLHOCTH);,
3aHATHH ¢ NOJMyHaTeaAMA 5) YKOMTIIEKTOBRHHOCTD IITaTa
COLMATbHBIX YCIYT. MOCTABIIMKA COMHAIbHbBIX YCIYr
Venyra npenocTaBiseTcs CTICHMANUCTAMH H HX KBATHUKALHS;
BOCTIMTATENEM (COLHATbHBIM 6) HaIHUKE CHELMATLHOTO W TEXHU-
TIEIAroroM, CIeHHATHCTOM 4eCKOro OCHalleHus (0bopyaoBaHue,
Mo coLHanbHol paGoTe) npubopsl, annaparypa nomewienui
TPOAOTKHTEABHOCTRIO DOCTABUIMKa COUHANIBHBIX YCIYT,
He menee 30 MuHyT 7) noBbLLICHHE KaueCcTBa COLHANb-
HBIX YCITYT 1 3(h(eKTHBHOCTH
MX OKa3aHus (ONpeneNseTcs HeXoas
W3 MEPOTIPUATHIH, HaNpaBIeHHBIX
Ha COBEPLUCHCTBOBAHHE ACATC/ILHOCTH
3.3 | OByuenHe npaxkTu- OO6yueHHe NPaKTHIECKM B cpox, VYeranornen ITpy HAJIMYKMK Y NOJTYHaTens | MOCTABLIHKA COIMATIbHBIX YCIYT MPH
YECKHM HaBBIKaM HaBBIKAM YXO7ia 3a TAXKeNo- onpenie- TIOCTAHOBJIEHHEM | COLMANIBHOM YCIyrH TIPEIOCTABIIEHHH COLHATEHBIX YCIYT).
ofwero yxona GONBHBEIMH IPKIAHAMH, JIEHHBIH TTpaBuTebeTBA | POJACTBEHHHKOB, KOTOpPBIE KpuTepuu oLieHKH KauecTpa:
32 TAXKEIO00NBHBIMU | OCYHIECTBIICHNE KOHTPOIS HIITICY JleHuHnrpaackod | MOT'YT OCYIIECTBIATE 32 HHM 1) nonHOTa NMpeaocTaBIeHHS
HOIy4aTensaMu 32 H3IMEHEHHAMH B o011eM obnacTu yX0a COLHAIBHON YCYTH, B TOM YHC:IE
COLHANLHBIX YCAYr, | COCTOSAHHMU 300POBbA. ¢ y4eTOM 00BEMa NTPE/IOCTARIAEMBIX
TIOy4aTenaMH [TpoBeeHHe NPaKTHUECKUX COLMANIbHBIX YCIYT, CPOKOB IPE/o-
COLMAaNAbHBIX YCIYF, | 3aHATHH, Oecell, KOHCYIb- CTABNEHNS COL{HAITBHBIX YCIYT, HHBIX
HMEIOIMMI OTpaHK- | Tauwmit. B xopue npenocras- KPHTEPUEB, NO3BOJIAICLINX OLEHHTD
YCHHA JKH3HEeA- JICHHA YCITYTH IPeAYCMaTpPH- MOTHOTY TIPEIOCTABIEHHS COUHATb-
TENBHOCTH, B TOM BACTCS: HBIX YCIIyT;
YHUCIIC 3a JE€TbMHU- H3YYECHHE pexome}maum‘r’l 2) CBOECBPEMCHHOCTD IIPEAOCTAaB~
HHBAILAAMHA CIIeLHAIUCTOB; TI€HHS COUMANIBHOMN YCIIYTH, B TOM
OIIPERCIICHHE aKTYyAJIBHOTO HUCTIE C YUETOM CTEMEHH HYXa€-
YPOBHA COuMaﬂBHOﬁ oaro- MOCTH [IONYHATENS COUHAIbHBIX
TOBJIEHHOCTH TONy4aTeNsn ycayr,
COLMAJILHBIX YCITYT; 3) pezynbTaTHBHOCTH (3(heKTHE-
OTIpeAeNeHHE 20HBI OIIH- HOCTb) NPEROCTABICHHA COLNANLHOM
KaALLero yposHa cro YCIyTH (YAYHIICHHC YCTIOBHH KU3He-
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Ppa3BHTHS; JEATEABHOCTH NOTyHaTe 1% COLHaAb-
BBIGOP HOPM M METOAOB HBIX YCIyT).

paboTsL. OleHKa KaieCTBa COLUNATbHO-
VYemyra npenoctapisercs [e1arorH4eckuX yCiyr BIUTIOYaeT
¢ Lenbio GOpMUpOBaHUS B ce0f OLeHKY:
y nony4arelei couManbHbIX 1) o6y4eHnA NPAKTUHECKHUM
YCOJIYT — HHBAJIMOB HaBbIKaM O6IIICFO yXojaa 3a TsOKEJOo-
COLHAJIBHO 3HAYHMBIX 60MbHLIMH NoJTy4aTe/IsiMH CollHalb-
YMEHHH M HABBIKOB HbIX YCIYT, NOTy4YaTeasIMu
(COLlHaHbHO-GblTOBle COIHANIBbHBIX YCIYT, HMEKOIIHWMHA
W KOMMYHUKaTHUBHBIX, OrpaHn4Ye€HNsA HKH3HEACATE IbHOCTH,
TNOBENCHHA, CAMOKOHTPOIA B TOM YHCJIE 32 J€TEMH-HHBAJIHAaMHA;
M JIPYTHX) C YYETOM THNA 2) OpraHM3alHH IOMOUIU
U CTPYKTYPBI UX nec‘pexTa, pOouTENAM H HHBIM 3aKOHHBIM
HHANBHAYATBHEBIX TICHUXO- NpeACTaBUTENAM JACTEH-MHBATTUIOB,
d)l/l'}lfl‘{eCKHX H JTHYHOCTHBIX BOCITIHUTHIBAEMEBIX 10MA, B 06yqemm
0coBeHHOCTEH Pa3BUTHS, TAaKUX JeTel HABBIKaM CaMOOOCITYKH-
YTO JOJDKHO Ccnoco0CTBOBATh BaHUA, O6ﬂleHH${, Hanpapi1€HHbIM
YIYHIIEHHIO B3aHMOOTHO- Ha Pa3sBUTHUE JTMYHOCTH;
HIEHHH C OKPYKAIOIHUMH, 3) colmManbHO-NEAarorHieckoi
a/IaNTalMK noaydaTeas KOPPEKUHH, BKIKOUas ANaTHOCTHKY
COUMANBHBIX YCOyT W KOHCY/IBTHPOBAHHE, OCYLICCTBIEHHE
K CYILECTBYIOLIEH cpene KOTOPO# JOJKHO obecreHuBaTh
obuTaHus. okazanue kpasinduuuposanHoH
Yenyra npenoctasisercs 1 9¢heKTHBHOM MeJaroruieckod
BOCIIMTATCICM (quenen- IIOMOLIH, B KOTOpOl;i HYKIAKTCA
JIOrone€acM, YUYUTEIEM- TIOTyHaTenu COLHANBHBIX YCITYT)
ned)eKTONOroM, CoLHANEHBIM 4) GopMHpOBAHUS TTO3UTUBHBIX
NEfAroroM) MPoAOTKHTENb- HHTEPECOB (B TOM Huclie B chepe
HOCTBIO HE MeHee 15 MHUHYT. ,Iocyra) H OpraHH3anunu aocyra
Konndectso ycyr onpeae- (Npa3aHMKH, 3KCKYPCHH U IpYTHE
NAeTCSt MHAWBHAYATBHOR KYIBTYPHBIE MEPOIPHATHS ), KOTOPbIE
l'[pOl"paMMOﬁ NpeaoCTABIEHHA JAOJIKHBI odecneunsarn YAOBICTBO-
COLMANIbHBIX YCIYT PpEHHWE COLIMOKYJIETYPHBINX U TYXOBHBIX

3.4 | ®opmuporanue Mpenycmarpreaer B cpok, VcranosieH Ofeciieuene oKazaHus 3apPOCOB NOTydaTeNei COLNANbHBIX

TIO3HTHBHBIX MpOBEACHHUE 3aHATHH, HANIpaB- | onpeje- NOCTAHOBJIEHHEM | KBAJIMGHIHPOBAHHOM yenyT (kak B3pOCHbIX, TaK H JeTcH),
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HMHTEPECOB JICHHBIX HA BbIABIEHHE, JICHHBIH TIpaBuTensCTBA | MOMOLUM, HATPABJICHHON pacurnpeHue kpyrosopa, cdepst
noJiyyaTeneH (OpMHpPOBaHHE U pa3BHTHE UIIICcy JleHuHrpaackoi | Ha peanq3aluio 0o0LUeHHS, 110BbILICHHE TROPUECKOH
COLMANBHBIX YCITyT criocoOHOCTeH, IO3UTHBHBIX obnactu WHAHBUIYAILHOTO AKTHBHOCTH NONyYaTe el COUHanbHBIX

(B TOM 4HCIe
B cdiepe nocyra)

CKJJOHHOCTEH, ColuanbHo
3HAYHMBIX HHTEPECOB

W MOTHBALMH NOTydaTeas
COLIMATTbHBIX YCITYT;
¢$OpMUpOBaHUE CTPEMIICHHR
K CaMOTIO3HAHHIO, CaMOOoTIpe-
JIeNIEHHIO, OTBETCTBEHHOTO
OTHOLIIEHHS K cebe 1 ApPYTUM.
IpenocTrapngercs colHaIb
HBIM N€JaroroMm He Gonee

2 pa3 B MeCALI MPOOIIKHU-
TeNBHOCTBIO OTHOM ycnyru
He MeHee 15 MuHYyT

peaGmn‘rauldouuaro
noTeHIHana nonyvyarens
COLNAIbHBIX YCIYT

yenyr

4. CoLMasibHO-TPY AOBbIE YCIL

rd

4.1

OxazaHue noMOUH
B TPYIOYCTPOHCTRE

Venyra BKIOUAET NOHCK
HeoBXO0/(MMBIX OpraHu3alui
Y IPEANPUSTHIA, 3aKIFOUEHHE
JIOrOBOPOB TTO TPYAOYCTPOH-
CTBY MOJIydaTeNel colpans-
HBIX YCIIYT, OKa3aHHe
MOMOLUH B TPYAOYCTPOHCTBE
nyTeM Neperopopos ¢ paboro-
JaTtenaMu H XO,ElaTaI‘;iCTB,
COJCHCTBHE B TPYAOYCTPOM-
cTBe Ha pabouue MecTa

B OpTaHU3alHH COLTHAIIBHOTO
ofcayxnuBaHHS WIM CO31a-
BAcMBI€ [IPU HUX NI0pas-
JIeTIeHNS; YUeT 3aHATOCTH
TPYAOCNOCOOHBIX NOTyYa-
Tes1el COLMATTBHBIX YCIyr
AT pellieHHs BONPOCOB

B cpok,

onpeje-
JIeHHBIH
HUIITICY

VYcranosnex
TIOCTAHOBJICHUEM
[IpaBuTEnbCTRA
JlenuHrpaickoit
obnactu

O6ecneveHne noTpeGHOCTH
11OJTYHATEs COLMAIbHBIX
YCIYF B TPYAOYCTPOHCTRE
B COOTBETCTBHH C €r0
CrocoOHOCTAMH

OCHOBHBIMH TOKa3aTENAMH,
ONpeaeNAOLIHMH KayeCTBO
COUMAITBHBIX YCITYT, ABIAIOTCA:

1) nokasaresny, XapakTepH3yHOLIHe
YIOBJIETBOPEHHOCTD COLMAIbHBIMU
yCIyraMH nolry4ateieii COUManbHbIX
YCyr, OTCYTCTBHE 000CHOBaHHBIX
karnob, THCI0 MOTOKATETBHBIX
OT3BLIBOB 0 pafoTe nocTaBlUKa
COUMANBHBIX YCIIYT;

2) Hanu4ume obIEeOCTYITHBIX
HMHDOPMALIMOHHBIX PECYPCOB,
COIEPIKAIIUX MOJIHYI) U JOCTOBEPHYIO
HHDOPMAIHIO O ACATCALHOCTH
NoCTaBLIMKA, U obecreueHne
NOCTABIIMKOM AOCTYINA K AaHHBIM
pecypcam nocpecTBOM pasMellleHHs
MX Ha HHOPMALIMOHHBIX CTEHaX
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HX prﬂOBOﬁ afgantanmyuu. B MOMCINCHUAX IMOCTABLIHKA
npe&OCTaBJUleTCﬂ COUHANIBHBEX YCIYI, B CPCACTBAX

COLHANBHBIM MEAAroroM
U (U1K} COELMATMCTOM

O coUaneHoN paboTe
TPOAO.TKHTEIIBHOCTBIO

He MeHee 15 MUHYT.
Konnuectso yenyr
omnpeAeIAeTca HHAUBH-
IyalbHOH TIporpamMmoit
npeaoCTaBlIC€HUA COTHAIbHBIX

YCITyT

MaccoBOi HH(POPMALINH, B CETH
"HIHTepHeT", B TOM 4HCJIE

Ha 0bHUUMATLHOM CaifTe OpraHU3aIuu
COLMANIBHOTO ODCAYKUBARUS,

3) YHCNEHHOCTD NOMyYaTenel
COUMAIBHBIX YCIYT, OXBAUYEHHBIX
COLHANTEHBEIMH YCITYTaMH Y JAHHOTO
MOCTABLUMKA COUHMAJILHBIX YCITYT;

4) DOCTYTIHOCTD YCOBHH pasme-
LLEHHS [OCTABIIMKOB COLMATBHBIX
YCHYT (B TOM UMCITE JOCTYTHOCTD
NPEAOCTaBIEHHS COLHANABHOIO
o6CITy:KUBAHUS JUTS NHBATHIOB
W IPYTUX ML C Y4ETOM OIpaHUYeHNi
MX JKU3HENCATEITBHOCTH);

5) YKOMILUIEKTOBaHHOCTS LUTATA
NOCTABLU(HKA COLMANBHBIX YCITyT
CTICUMATHCTAMH H HX KBaTHHKALHS;

6) HATH4Ke CNELHANBHOIO U TeXHU-
HeCKOro OcHallieHus (obopyToanue,
npubOpBL, aNNapaTypa) NOMELICHHH
MOCTABIIHKA COLMANTLHEIX YCIYT;

7) DOBbILIEHUE KA4ECTBA COLIMANb-
HBIX YCIIYT U 3 DEeKTHBHOCTH
HX OKazaHHA (ONpenesIAeTesa CXONA
W3 MEPONPHUATHUH, HAIIPABICHHBIX
HA COBEPINEHCTBOBAHHE NESATEbHOCTH
MOCTABLIMKA COLHAIBHBIX YCIYT TIPH
NPeIOCTABICHAH COLHANBHBIX YCITYT);

8) uHble MOKazaTeNnH, ONpeaesnse-
MbI€ B IOPSAKE [PEIOCTABICHHUS
COUMAITBHBIX YCIIYT MOCTABLUHAKAMH
COLHANLHBIX YCITYT, YTBEPKAAEMOM
B COOTBETCTBHH ¢ IyHKTOM 10
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ctaTeu 8 DeepanbHOTO 3aKOHa
Ne 442-®3.
Kpurepun onenky kadccrpa:

1) monHoTa NpeaoCTaBICHHS
COLMAIbHOM YCi1yTH, B TOM YHCIe
C YyUETOM 00BEMA MPEAOCTABIAEMbIX
COLMANbHBIX YCIIYT, CPOKOB TPEI0-
CTaBIICHHS COLMAIIBHBIX YCAYT, MHBIX
KPHTEPHUEB, TTO3BOJTAIONHX OLECHHTH
MOJTHOTY TPeAOCTABIEHHA COLMATb-
HBIX YCYT;

2) CBOEBPEMEHHOCTD fIPEJOCTAR-
JIEHUS COLHANBHOMR YCITYTH, B TOM
4HC/IE ¢ YYETOM CTElleHH HYKae-
MOCTH NOJTyvaTess COLHATBHBIX
YCILYT;

3) pe3ynsTaTUBHOCTS (3dheKTHB-
HOCTb) IIpeIOCTaBIEHHS COLHANBHON
YCITYTH (YIyuLIeHHe yCa0BHH XKH3He-
AEATENEHOCTH TIOYYaTe s COLMaNb-
HbIX YCIYT).

OueHka KauecTRa COLHAIbHO-
TPYLAOBBIX YCJIYT BKITFOYAET B cebs
OLIEHKY TPOBOIMMBIX MEPONPUATHIA

N0 OKA3aHHIO OMOLIH B TPYAOYCTPOH-
CTIBE

5. CounanbHO-OpaBoBble YCIYTH

S

OkazaHHe TOMOIU
B 0hOpMIIeHHH

W (MIH) BOCCTAHOB-
JIEHUH TOKYMEHTOB
noJtydarenen
COUMATTBHBIX YC.IYT

Veayra BrmodaeT okasanue
TOMOLIH B 0QOPMITEHHK
JOKYMEHTOB (IOKYMEHTOB,
YIOCTOBEPSIOLIMX AUYHOCTb,
JIOKYMEHTOB Ha NOJTyueHHe
MEp COLMANBHON MOIEPKKH,
MeHCHH, TocoOHii, Ha pelue-
HHE APYTHX BOMPOCOB
couuaseHOH peabwinTtauun),

B cpox,
orpenie-
JEHHBIH
HImcy

YcTaHoBNEH
NOCTAHOBIEHUEM
IIpaButenscTBa
Jlennnrpanackoit
obmactu

ObecnetueHne pasbsicHeHUs
COIepPaHHs HEOOXOAUMBIX
JOKYMEHTOB B 3aBHCHMOCTH
OT UX MpeIHA3HAUCHHS,
HIT0KEHHE H HAITHCAHUC
(npu HEOOX0IMMOCTH)
JIOKYMEHTOB HJTH 32110/
teHue GopMeHHBIX OJ1aHKOB,
HaIHCaHHe COMPOBOAMTETh-

OCHOBHBIMH ITOKA3aTENIMH,
OIIPEJCTIAIOIIMMHE KaueCTBO COLMAb-
HBIX YCITYT, SBASIOTCA:

1) nokasarenu, XapaKTepH3yIOLIHe
YAOBNETBOPSHHOCTE COIHAILHBIMH
yCIyraMH TojTydaTenei COMaTbHBIX
YCIIYT, OTCYTCTBHE O0OCHOBAHHEIX
kKamob, YHCIIO MONOXKUTETBHBIX
OT3BIBOB 0 paboTe MocTaBILHKa
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BKITIOHATOLIEH pa3paGoTKy HBIX MHCEM; CBOEBPEMEHHOE | COLMABHBIX YCIIYT;
W HAMPABRCHKE B COOTBETCT- U OGBEKTHBHOE peLueHne 2) Hanu4He OBIIENOCTYITHBIX
BYIOLHE MHCTAHIHH yKa3aH- CTOSILIMX MEPEA NoTyya- UHGOPMALMOHHBIX PECYPCOB,
HbIX IOKYMEHTOB, obecrieue- TENEM COUHATBHBIX YCIyT coflepKalluX MOITHYIO U A0CTOBEPHYIO
HHC KOHTPOJIS HX MPOXO0K- npodaem HUR(POPMALMIO O ASATE/ILHOCTH NOCTAB-
JIeHHS, IPE:10CTABICHHE MKa, H 06ecreyeHHe NOCTABLUNKOM
Pa3bLACHEHHs MOTYHATEIHO A0CTYMNa K AaHHBIM pecypcam rnocpe-
COLMANBbHBIX YCIYT COAepXKa- CTBOM Pa3sMEUIEHMS X HA HHOpPMA-
HHA HEOOXOMMMBIX LIHOHHBIX CTEHMAX B TIOMEILEHHsIX
JOKYMEHTOB, a TaloKe MIOCTABLUMKA COLHATIBHEIX YCIyT,
BLUTOTHEHHE HEOOX0AMMBIX B Cpe/ICTBAX MAcCOBOM HtpopMaLnH,
AeHCTBUH 1719 BOCCTAHOB- B cety "HHTepHeT", B TOM uncne
JICHHS YTpaueHHbIX Ha OQUIHATBHOM CaiTe OpraHu3alyH
MOJTyYaTeNIEM COLUATRHBIX COLMANLHOrO OOCITYXHUBAHHUS,
YCTYT IOKYMEHTOB, 3) YHCTEHHOCTS IO TyHaTeNeH
INpenocTapnseTcs OPUCKOH- COLMIBHBIX YCITYT, OXBAYEHHBIX
CYTBTOM (MJIH COLIHAIBHBIM COLMATBHBIMH YCYTaMH Y JAHHOTO
TIENATOTOM, WK CricHua- NOCTABLIMKA COLMANBHBIX YCITYT;
JIUCTOM IO COLIHATTBHOM 4) IOCTYNHOCTh YCNOBHI pazme-
paboTe) POAOKUTE b IIEHHA TIOCTABIIMKOB COLMA/bHbIX
HOCTBIO He MeHee 30 MHHYT. yei1yr (B TOM HHCIIE TOCTYTHOCTD
KomuecTso yenyr onpeae- MPEROCTABICHHUS COLHARBHOTO
JAETCA MHAWBHAYAILHOM 00CIy/KHBAHHA 179 HHBATHIOB
OpOrpaMMoit IpeaocTaBNeHHS M APYTHX JIKLL C YHETOM OrpaHHHeHHi
COLHAIBHBIX YCIyT WX XKH3HEAEATETEHOCTH);
5.2 | Oxa3zaHHe oMol Yenyra BKIIOUaeT CoaeHCT- B cpok, YeranopneH ObecnieueHHC pa3bACHEHNSA 5) YKOMILIEKTOBAHHOCTD LITATA
B TIOJIyH4E€HHH BHE B IPUINAIIEHHH IOPUCTa, | olipeae- MOCTAHOBICHHEM | CYTH U COCTOAHHS HHTe- MIOCTABIIMKA COUANBHBIX YCAYT
FOPUJIMHECKHX YCIYT | HOTApHyCa; KOHCYIBTHPO- TIEHHBI#H [IpaBuTenscTBa | pecyrouMX MOJLyHaTess CHELHANMCTAMY M MX KBATH(HKALNS,
(B TOM uHCIIe BAHHE IO BOTIPOCAM, HIIICY JIeHHHIPaACKOH | COLMANBHBIX YCIyT 6) HATMYHE CHICHMANLHOrO U TEXHU-
GecrnaTHo) CBA3AHHBIM C MPAaBOM obnacTu BOIIPOCOB, OINPEAEIEHAS YecKOro ocHarueHus (obopymoeaHHe,
TpakaH Ha CoLMABHOE MyTei WX pelieHms puGOPHI, anmaparypa) NoMeLleH
OGCITYKHBAHHE H 3aLUUTY W OCYLUECTBIIEHHE MOCTABIIMKA COLHANBHBIX YCIyT;
HHTEPECOB; COAeHCTBHE MPAKTHYECKHX Mep 7) NOBBILIEHUE KAUECTBA COLHANTE-
B PEUICHUK BOIIPOCOB, (coaeiicTBHE B MOATOTOBKE HBIX YCITYT H 3O (eKTHBHOCTH
CBA3AHHBIX € COUHATBHOH W HATIPaB/ICHHH B COOTBET- HX OKa3aHHA (ONpeaenserTcs HeXoas
L peabHIHTaLMEH, COLIHANTE- CTBYIOLUHE HHCTAHLIHK H3 MEPOMNPHATHEL, Hallpas;IeHHbIX
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HBIMHU BRITUTATAMH, TIOTYHE~
HHEM YCTaHOBJICHHBIX
3aKOHOAATENLCTROM JILTOT

¥ [IPEeUMyLIECTB, 3aLHTO M’

U cOOMIOACHUEM ITPAB aeTel
Ha BOCTIMTAHHE H 3a00Ty

O HUX, B PELUEHHH APYTHUX
(IPaBOBEIX BOIIPOCOB.
[IpenocTaBngeTcs OPUCKOH-
CYJIBTOM (WM CIELHATHCTOM
o coljHansHoH padore,

HJIH COUUATBHBIM TTEJArOroM )
NPOAODKHTCIBHOCTHIO

He meHee 20 MHHYT.
KonwdecTso yeryr onpeje-
NIA€TCS HHAUBHIYATBHON
nporpaMMoﬁ npeaoctasiaends
COLMANbHBIX YCIYT

HEeOoOX0AUMBIX TOKYMEHTOB,
nuyHoe obpalueHue

B HHCTAHLHH, €CTH B 3TOM
BO3HHUKACT HEOOXO01UMOCTb,
KOHTPOJib 34 I'IPOXO)K,'.'[CHI/ICM
JOKYMEHTOB U T.1.)

Ha COBEPLUCHCTBOBAHUE ACATELHOCTH
MOCTABIIHKA COUATLHBIX YCIYT MPH
TPEOCTABNCHHM COLMAILHBIX YCIYT).

KpuTepHu olieHKY KauecTsa:

1) NoIHOTA IpefOCTaBIEHHS
COLMANBHOMN YCIIYTH, B TOM YHCTE
¢ y4eToM 00BeMa NPEROCTABISEMBIX
COLHAILHBIX YCIYT, CPOKOB Mpe/Io-
CTaABIICHUA COLIHANTBHBIX YCAayr, HHbIX
KPUTEPHUCB, TO3BOIAIOIIHMX OLIEHUTH
TIONMHOTY l'lpe[[OCTaBHelll/lﬂ COLHaIb-
HBIX YCIyr;

2) CBOEBPEMEHHOCT NPeROCTaB-
JICHHUSt COLMATBHON YCIYTH, B TOM
HHCIIC C YUCTOM CTETICHH Hynac-
MOCTH NOJIy4aTens COUHATbHBIX
yenyr;

3) pe3ynbTaTUBHOCTE (3 dexTHB-
HOCTb) TPEAOCTAB/ICHHA COLMANBHOH
yCIyTd (Yny9HmeHHe YCIoBiit
KHUIHCACATCIbHOCTH nonyvarens
COLHANBHBIX YCITYT).

OueHKa KauecTBa COLHATEHO-
TIPaBOBBIX YCIYT BKITIOUAET B celst
OLIGHKY:

1) oxkazaHusa TOMOLIH B Ohopm-
JCHHU U BOCCTAHOBIIEHUH ,C[OKyMeH-
TOB, KOTOpas JO/DKiA o0ecneyHBarhb
pazbACHEHWE TIOTyYaTe/sIM COlHATb-
HBIX YCITYT COAepKaHUA HEOOXOAUMBIX
JOKYMEHTOB B 3aBHCHMOCTH
Ol KX LIpEAHAZHAHCHU, HINTOXKE HUE
W Hanucanue (npu HeoOXoqUMOCTH)
TEKCTa A0KYMEHTOB HIIH 3aMOTHEHHE
(opMeHHBIX GNaHKOS, HAIIHCAHHE
CONPOBOANUTETbHBIX MTHCCM,,
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2) abeKTHBHOCTH OKa3aHHA
IOPUIMUCCKOH MOMOUIH MOy HaTENAM
COLMATBHBIX YCITYT, KOTOpas JA0JKHA
00ecneunTy CBOEBPEMEHHOE
U 0OBEKTUBHOE PEIIEHNE CTOALUNX
Nepes NoMy4aTeneM ColMalbHbX
YCIIYT TIPaBOBbLX NpoGiiem




